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n Digital Onboarding Journey

» Summary of Digital Onboarding Journey

What this User Guide will help you

Open your HSBC
banking account.

Register Online
Banking

Your Digital Secure
Key is automatically

activated!

Step 02
Scan the QR code in Download and Logon Online
your Welcome set up HSBC Banking with Digital
| You are here | Letter for the Online Vietnam a.pp on Secu.re Key énd start
Banking your mobile banking online!
Registration User device
Guide
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n Digital Onboarding Journey

» Online Banking Registration User Guide

hanh Thé/ Card Issuance Date

started!

-
Scan me to get

Online Banking
is waiting for

*
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Find a code to scan

Vietnam Digital Onboarding Toolk

After scanning the QR
code attached to the
welcome letter, you are
navigated to the Online
Banking Registration
User Guide.

Click “Next” located on
the bottomto find more.
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Self-register

for HSBC Online Banking

* How to register Online Banking on your desktop/ laptop devices »

* How to register Online Banking on your mobile devices »
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E Self-register for Online Banking

» How to register Online Banking on your desktop/ laptop devices PREREQUISITES:

Vietnam Digital Onboarding Toolkit

Before you register, ensure you have one of the 3 below credentials with you:
Debit Account Number, Issued number & PIN ® Credit Card Number &PIN ¢ Phone Banking Number & PIN

Visit HSBC website and click on
Register (at top right of the

On page Registration Online Banking,

clickon “Register now”

homepage)
X Hsee | e | g rectsenars | ompae
Register for Online Banking
Begin your enline banking with HSEC in 2 simple steps
A simple act of
auion can warm
> Home > Ways to bank > Online > Register
I Information required for registration HSBC Vietnam Mobile Banking

app
For Online Banking Regisiration, you can choose ane of the below three options

Scan to download the HSEC Vietnam app and get
«/ HSBC 9-digit account number”, issue number and 6-gigit PIN or your banking done anytime, anywhere.

+/ HSBC 16-digit credit card number” and &-digit PIN or
+ 10-digit Phone Banking Number (PBN) and 6-digit PIN m

* You need to follow the instruction on the sticker of your card front to activate your card before you can register for Online
banking

1 Step 1: Register

Frequently Asked Questions >

& Digital Onboarding Toolkit (PDF, 4M)
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E Self-register for Online Banking

» How to register Online Banking on your desktop/ laptop devices

Select your preferred registration

method and input your credentials,
click on “Continue”

HSBC Evenyday Banking Borrowing fnSurance Investng Offers
Agoounis & Cas Francing Paecion Firancial Prasssg & Foesge Exchange (St

Register | Step 1of 4
——

Register for online banking

| Werify your identity

Plapse chomse how you sguid lie te verify your acooem

W Cro cand number >

g

15 gais (0.6

L4ED0A00 01238567

Crefit caed PFIN
PEPron

(= ]

Prane banking numser

Dt Gceoiint raimnbar

*Depend on your chosen method, there will be different required questions

4 PUBL
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P Hsec

Everyday Banking

Aocauntz & Cams

CreateaUSe€rname and

password, click on “Continue”

Er:ir[-'.'fl'.lll'll; Insuranca
Fnandng Prplechon
Regisier | Swp 2ol d

Create new log on detalls

oot e didal youl uen io secarly devify parsel rening
I

Lrztumre

Inwvesiing
Firgnoal Flsming & Forsgn Exchangs

usemame icsing

Fuuyazed

AEEEE S v
Corlir pom oz
FEEEEEEE Swn
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E Self-register for Online Banking

» How to register Online Banking on your desktop/ laptop devices

Vietnam Digital Onboarding Toolkit

Read, understand and accept the

set Securit uestions and ..
y Q Terms and Conditions, click

on Continue

ANSwers, click on Continue

Accounts & Cards Financing Protection Financial Planning & Foreign Exchange Latest campaigns Accounts & Cards Financing Protection Financial Planning & Foreign Exchange Latest campaigns

m HSBC Everyday Banking Borrowing Insurance Investing Offers m HSBC Everyday Banking Borrowing Insurance Investing Offers

Register | Step 3 of 4 )
Register | Step 4 of 4

Create security question i
ya Terms and Conditions

Security gueshon

D have read and agree fo the Terms and Conditions for HSBC
lline Banking

What is the name of your favourite book? | ~

Security answer

Statements and correspondence

seeeee
L Show | Once you register for online banking, you'll only be able to view

statements and other correspondence online (If applicable for your
accounts) and will not receive a paper copy.

Confirm security answer

200000 Show

Cancel Continue

¢ PUBL » Contents < Previous | Next »
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E Self-register for Online Banking

» How to register Online Banking on your desktop/ laptop devices

Vietnam Digital Onboarding Toolkit

Youve finished your Online Banking

registration!

m HSBC Everyday Banking Borrowing Insurance lnves;ing Offers
Your Online Banking Journey
© 1. Self-register for Online Banking v

Registration complete

2. Set up your HSBC Vietnam App »

You're now registered for HSBC online banking >
The service is available now on desktop, mobile and tablet - -
devess 3. Log on your Online Banking 2 ,
Your usermname is username_testing C//Ck TO QO
to section
m Setup your
*Note: You can refer next slides for how to register app
Keep your details secure Online Banking via your mobile device browser, or
You must keep your log on and security details safe. Help us just click on “Set up your HSBC Vietnam App” above
to prevent fraud by not sharing them with anyone else tO go straight tO the seCtion Of hOW tO Set Up your
Learn more » mobi/e app
» Contents 4 Previous | Next »
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Vietnam Digital Onboarding Toolkit

E Self-register for Online Banking

» How to register Online Banking on your mobile devices

il Viettel LTE 14:36

AA & hsbc.comvn

ft Everyday Banking

£ Borrowing >

“*  Insurance >

B Investing >

E3 Offers >

Q Englih > A simplg

(@) Help & support 5 appI'GCIG
the hear
Donate your ear|
frontliners and g

Register >

Business »

Careers >

ol Viettel LTE 14:37
& hsbe.comyn — Private

= {IpHssc

Register for Online
Banking

Begin your online banking with HSBC in 3 simple
steps

I Step 1: Register

For Online Banking Registration, you can choose
one of the below three options:

s Credit Card number
¢ Debit Account number

e Phone Banking number

Click on the button below to get started:

Register now

4 PUBL
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PREREQUISITES:

Before you register, ensure you have one of the 3 below credentials
with you:

Debit Account Number, Issued number & PIN @ Credit Card Number &PIN ®
Phone Banking Number & PIN

1) Visit HSBC website (PWS link)
on mobile device's browser and
Tap on “Register” in the side-
bar menu

2) Tap on “Register now".

¢ Contents < Previous | Next »
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E Self-register for Online Banking

» How to register Online Banking on your mobile devices

ol Viettel LTE 14:37

AA & hsbc.comwvn

= {IPpnsec

Register | Step 1 of 4

Register for online banking

| Verify your identity

Please choose how you would like to verify your account
\.‘ Credit card number

Credit card number
16 digits {0-9)

Credit card PIN
6 digits (0-9)

g -
) Phone banking number

TN
\_ ) Debil account number

|

Cancel

4450940001234567 |

il Viettel LTE 14:37

AA & hsbc.comwn

= ‘X} HSBC

Register | Step 2 of 4

Create new log on details

Create the details you'll use to securely identify moving
forward.

SRS

username_testing ‘

Password
i

aseeee ‘

Elnﬁrm paisword

LLE 2Ll ] ‘l

Continue

*Depend on your chosen method, there will be different required questions

4 PUBL
C

3) Select your preferred registration
method and input your
credentials, click on “Continue”

4) Create a Username  and
Password, click on “Continue”
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E Self-register for Online Banking

» How to register Online Banking on your mobile devices

Vietnam Digital Onboarding Toolkit

' MobiFone = 11:15 @ 42% @ ) ' MobiFone = 11:15 & a2vm
AA & hsbc.comvn ¢ AA @ hsbc.comvn ¢
= (Dpreac = (Dpwosc (oo

Register | Step 3 of 4 Register | Step 4 of 4
Create security question Terms and Conditions

5) Set Security Questions and Answers,
Security question click on “Continue”

.,‘{‘ | have read and agree to the

Who is your favourite television or film che | v W for HSBC Online 6) Read y understand and acce pt the
Terms and Conditions, click on
Security answer Statements and correspondence "Continue"
‘ Once you register for online banking, you'll only be
Vv Xong able to view statements and other correspondence

online (if applicable for your accounts) and will not
receive a paper copy.

What is your oldest cousin's first name?

Who is your favourite sports star?
g : Continue
What is your favourite book?

Who is your favourite writer?

Cancel

0

What was your favourite childhood TV

e PUBL ¢ Contents < Previous | Next »
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E Self-register for Online Banking

» How to register Online Banking on your mobile devices

Vietnam Digital Onboarding Toolkit

' MobiFone & 11:15

AA @ hsbc.com.vn &

= {IPHssc

Registration complete

Your Online Banking Journey

7) Congratulation,
you've finished

You're now registered for HSBC online banking yo ur O n | | ne 2 S H S BC V_ A
The service is available now on desktop, mobile and Ba n kl n g " et u p you r Ietnam pp }
tablet devices. Your username is . . >
ActEmadiour registration!
Click to go
i | to section
Setup your
Keep your details secure app
You must keep your log on and security details safe.
Help us to prevent fraud by not sharing them with
anyone else.
Learn more >
! < M m O !
» Contents < Previous | Next »
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Set up

your HSBC Vietnam app

* Set up your HSBC Vietnam app »
* Digital Secure Key »
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Set up your HSBC Vietnam app

» Download HSBC Vietnam app

HSBC Vietnam

<

VN

4.4

' & & & &

What's New

« Introducing Instant transfer NAPA
[sE nd share receipt feature:

« We are no longer supporting iOS version be

Preview

Log on with more
convenience.

Good morning
Stephen

Say hello to Di
Secure Key. A
and secure wa|
online.

s
Vietnam

Good morning
Stephen

‘/ Available on iOS version 13 or above and Android version 7.0 or above.

‘/ Use 02 key words to search in App Store (10S) and Google Store (Android):

HSBC & HSBC Vietnam, or
‘/ Scan below QR codes to download the latest version of HSBC Vietnam app

. G
e :
£ Download on the GETITON
| | App Store " Google Play

e PUBL » Contents
C
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https://apps.apple.com/app/hsbc-vietnam/id1472163155?ls=1
https://play.google.com/store/apps/details?id=vn.hsbc.hsbcvietnam
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Setup y

» Read, Accept Terms & Conditions and Input your Online Banking Username

Vietnam Digital Onboarding Toolkit

ur HSBC Vietnam app

O,

Terms & Conditions

IMPORTANT! Before you download and use the
HSBC Vietnam application, please read carefully
these HSBC HSBC Vietnam app Terms and
Conditions, which explain your responsibilities
and obligations relating to services and
information that you use or request from us, or we
provide you, through HSBC Vietnam app. By
downloading and using the HSBC Vietnam app,
you are deemed to have read, understood and
accepted the Terms and Conditions printed below,
as the same may be amended from time to time,
and agree to be bound by them. Please note
carefully your security duties set out in this HSBC
Vietnam app Terms and Conditions. If you breach
any of your security duties you may be liable for
the transactions even if you did not authorize
them.

HSBC Vietnam app Terms and Conditions

1. These Terms and Conditions (these "Terms")
apply to the HSBC Vietnam app together with:

a. the Bank’s General Terms and Conditions
("GTC");

b. the terms and conditions that apply to any
account or service you can access using the
HSBC Vietnam app (the "Product Terms");

c. the Bank’s personal Internet Banking Terms
and Conditions (the "Internet Banking
Terms"); and

| agree to the Terms & Conditions

Activate HSBC mobile
banking app

If you're already registered for online banking, select
‘Continue’ to log on and activate HSBC mobile
banking app. If you're not registered, please visit
HSBC Online Banking registration page and follow
the registration instructions.

PUBLI
C

Please enter your username

Testaccount1234

1)

2)
3)

=

» Contents

Read, Understand, and
Agree to the Terms &
Conditions by tapping
on the box of “l Agree to
the Term & Conditions”,
then tap on “Continue”

Tap on “Yes”

Input your username
and tap on “Continue”

< Previous | Next »
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Set up your HSBC Vietnam app

» Verify your identity

Enter your password

Forgot your password?

Activation code

Before you create your 6-digit PIN, we'll send you a
one-time activation code to your mobile to confirm
your identity.

end thi g.a mobile number

*

PUBLI
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Enter activation code

Your code has been sent to the mobile number
ending tttttttt

Enter your activation code

4)

Not received a code?

o)

6)

» Contents

Vietnam Digital Onboarding Toolkit

Input your password
created during Online
Registration and tap on
“Continue”

Check the last 4 digits of
mobile number showing
on App to compare to
registered mobile
number, tap on Send
activation code if it's
matching

Input the SMS OTP
received

< Previous | Next »
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Set up your HSBC Vietnam app

» Activate Digital Secure Key (DSK)

A

7) Tap on Continue to active Digital Secure Key (DSK)

Introducing the Digital Secure
Key on your phone.

Logging on to Online Banking is now easier than ever.
You can use your HSBC Mobile Banking app to
generate the security code you need to log onto
desktop.

If you wish to defer this option select 'Cancel' to
navigate back to the introduction screen.

e PUBL » Contents < Previous | Next »
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Set up your HSBC Vietnam app

» Create your 6-digit PIN

Vietnam Digital Onboarding Toolkit

all T8

Cancel

Please create a new 6-digit PIN Please confirm your PIN

Re-enter PIN @

O O O O O O

Enter your new PIN @

O O O O O O

You're now setup

You have reached the maximum number of permitted 8) Inp Ut the 6'd igit PI N

devices. To add a device in future, you must first remove

another device. | that you wantto use.

Anything else? 9) Re-input the created
Here are a few things that you can set up, or you can I PI N on tO reco I’]fl rm.

amend later within your settings:

Enable biometric authentication 1 0) Cong ratUIatlon!

Simple, secure and a fast way to access HSBC Mobile ’
Banking ap? using Aingerprintor facial recognition You're now setup.

supported on your mobile device.

B Contents < Previous | Next »
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Set up your HSBC Vietnam app

» Enable Biometrics

Enable Face ID

Face ID offers a simple, secure and fast way to
access the HSBC Mobile Banking app using the Face
ID stored on your device.

By enabling Face ID you agree to the Terms &
Conditions.

Any Face ID registered on this device will be able to
access your account.

‘ Enable Face ID now

View Terms & Conditions

o

Face ID is set up
You can now access your accounts with Face ID.

Manage your Face ID access at any time in
'Settings".

Continue

4 PUBL
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If the biometric feature is available
on your mobile device, you can then
activate it to log on the app next
time or to generate security code for
Online Banking.

11) Tap on “Enable Face ID/
Touch ID now”.

12) Tap on the “Continue” button
to proceed to the main Accounts
Homepage of the mobile app.

» Contents

< Previous
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Set up your HSBC Vietnam app

» Log On the HSBC Vietnam app

13:21

Vietnam

Good afternoon
nguyethang1****

Log on to HSBC Mobile
Banking app

Enter your 6-digit PIN @

o O O O O O

Log on with Face ID

Forgot your PIN?

Log on with Face ID

Log on with PIN

Generate security code

y

4 PUBL
C

From here, you will be able to login
to the app for the first time by
tapping on “Log on with Face ID /
Touch ID” or using your 6-digit PIN
following below steps

13) Tap on “Log on with PIN”

14) Input the newly created 6
digits PIN

» Contents

< Previous

Vietnam Digital Onboarding Toolkit
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Set up your HSBC Vietnam app

» Digital Secure Key

Accounts

Current Account
091-563619-001

Current Account
091-563619-002
13,628 vND

Savings Account
091-563619-041

22,654,557 vnND

Current Account
091-563619-101
0.00 usp

Current Account
091-563619-102

Current Account
091-563619-103

Current Account

] @ =

Accounts Pay and transfer Support

MRS
HSBC Premier
Last log on: 9 Jul 2022 13:19:53 ICT

Settings and preferences

@ Security

Legal

é]_j Important information

App feedback

[:l/ Send suggestions or feedback

Log off

Version 3.23.0

4 PUBL
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After setting up your HSBC Vietnam
app and logging on successfully,
your Digital Secure Key will be
activated automatically. To view the
options of security code generating
of this feature, please follow these
steps below:

15)Tap on “Profile” at the top right
of the app home screen to

16)Tap on “Log off” at the bottom
of the screen to log out your app.

» Contents
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Set up your HSBC Vietnam app

» Digital Secure Key

13:21

Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

13:21

Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

Log on with PIN |

| Log on with PIN |

Choose one option to generate a security code

Log on to online banking

Transaction verification

Re-authenticate code

Generate security code

Cancel

4 PUBL
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On the Logon screen, please do not
proceed the logon as usual and just
follow these below steps:

17) Tap on “Generate security
code” located at the bottom of
the screen.

18) Three options of security code
generating with Digital Secure
Key is available foryour to use!

v' Logon to online banking
v Transaction verification

v Re-authenticate code

» Contents
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Log on

your Online Banking
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n Log on your Online Banking

» Input your username

Visit HSBC Vietnam website and click on

"LOg on” {at top right of the

homepage)

Prrsonal

Insurance

Borrowing

Everyday Banking

Join HSBC
Premier »

A simple act of
appreciation can warm
the heart

>0 8 Premier banking
, for a life full of life

Donata your samad HSBC reward points to frontliners end

community

Find out more

Credit Cards » Debit Cards » Loans » HSBC Premier »

*

PUBLI
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Vietnam Digital Onboarding Toolkit

Input your Username, click

“Continue”

Personal | Business | Careers English ~ Register > Log On
mHSBc Everyday Banking Borrowing Insurance Investing Offers

Log on

Please enter your username 9_

ngthanh®***07
Remember me
[Only for use on private computers or devices.)
Not registered for online banking? >
» Contents < Previous | Next »
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n Log on your Online Banking

» Input your security code

Vietnam Digital Onboarding Toolkit

Input your security code. You can also

clickon “How to generate a
security code” for your reference

Good afternoon w

Personal | Business = Careers English ~ Register > Log On

Q Generate security code from HSBC Mobile Banking

mHSBc Everyday Banking Borrowing Insurance Investing Offers
app

Please enter your security code (7]

Good afternoon v

Generate security code from HSBC Mobile Banking
app

(=) You must provide your security code.

Please enter your security code [ 7]

How to generate & security code 3

(%) You must provide your security code.

How to generate a security code 3

*Refer next slides for how to generate your security code using Digital Secure Key on
the HSBC Vietnam app.

e PUBL ¢ Contents < Previous | Next »

C



*All Pictures shown are for illustration purpose only

n Log on your Online Banking

» Input your security code

Vietnam Digital Onboarding Toolkit

13:21 13:21

Vietnam Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

Good afternoon
nguyethang1****

To generate the Security Code using the

Digital Secure Key in the HSBC Vietnam
app, open the app (but don’t log on) and
follow below steps:

| Log on with PIN | | Log on with PIN |

1) Tap on “Generate security code”
from the main Log On screen.

2) Tap on the “Log on to online
banking”

Choose one option to generate a security code

Log on to online banking

Transaction verification

Re-authenticate code

Generate security code

Cancel

e PUBL » Contents < Previous | Next »
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n Log on your Online Banking

» Input your security code

X Log on to Online Banking

Enter your 6-digit PIN ®

Q O 0 0O 0O O

0 An incorrect PIN will generate an invalid security code

[ Use Face ID ‘

Fraud alert: Don't fall victim to a scam, never give out your
security codes to anyone. Criminals pretend to be people you
trust like a company you pay bills to.

For more information please visit our Security centre.

Log on to online banking

Your security code

| 110862

o This security code will expire in 16 seconds

Fraud alert: Don't fall victim to a scam, never give out your
security codes to anyone. Criminals pretend to be people you
trust like a company you pay bills to.

For more information please visit our Security centre.

o If you have entered an incorrect PIN, you will generate
an incorrect security code.

Generate new security code

L 2 PUBLI
C

3) Input your 6-digit PIN or use biometric
login (Face ID or Touch ID for i0OS,
Fingerprint for Android) to authenticate
the security code generating.

4) Copy the security code generated for
the code to be entered in the required
field of Online Banking (see next slides).

You can also go back to the screen of
security code generating to generate a new
security code by tapping on “Generate
new security code” at the bottom of the
screen.

» Contents < Previous
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n Log on your Online Banking

» Input your security code

Vietnam Digital Onboarding Toolkit

Log on to online banking
Good afternoon w

Your security code

110862 Q Generate security code from HSBC Mobile Banking
a Y
@ This security code will expire in 16 seconds PP
Please enter your security code (7] 5) Input the generated

security code from
the HSBC Vietnam to
requested field in
& You must provide your security code. Online Banking and
click “Log on”

How to generate & security code 3

Fraud alert: Don't fall victim to a scam, never give out your
security codes to anyone. Criminals pretend to be people you
trust like a company you pay bills to.

For more information please visit our Security centre.

o If you have entered an incorrect PIN, you will generate
an incorrect security code.

Generate new security code

e PUBL » Contents < Previous | Next »
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n Log on your Online Banking

» Logon Successfully

Y our accounts will be shown here

I nssc Home

Move money

Good evening

You have 9 new messages.

Pay and transfer Open Time

Deposit

Services

O

View statements

Help & support

Last logged on 30/10/2020 at 16:32:28

Qur products

Quick links ~

E Q\>

Change Internet Secure
banking limits messages

Report lost or Contact us

stolen card

Current account

91 -00000-001

97,471,306 VND

Available balance: 97,471,306 VND

Last 3 transactions

Today

Yesterday

27/10/2020

TRANSFER

TRANSFER

TRANSFER

(® Pay and transfer

) eStatements >

EJ Open Time Deposit >

4 PUBL
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You can find your most recent
transactions at section Last 3
transactions.

There are Quick links that help you
use below feature faster and more
conveniently:

1) Pay and transfer

2) Manage future transfer
3) view e-Statements

4) Manage payees

5) Open Time Deposit

And more useful features are waiting
for you.
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