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Daily Banking
In addition to the key transaction functions, HSBC Online Banking also offers extra services to meet your

banking needs.

You will learn how to use other banking services by clicking on the instructions below:

Manage Future

View Account Pay and Transfer
Transfer

Summary

Open Time Redeem points

Manage Payees Deposit Account
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View Account Summary
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* Back to Daily Banking < Previous

Next »



Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

*Click on tabs above for quick access to other sections

English v Register >

Personal Business = Careers

4X> HSBC Everyday Banking Borrowing Insurance Investing Offers

Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What . \ / » HSBC Life Insurance offers
matters 3 € |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR ‘ oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

-

Step 1
Log on to Online banking.

* Back to Daily Banking 4« Previous | Next »
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View Account

Summary

Pay and Transfer

Manage Future
Transfer

Manage Payees

Open Time Deposit
Account

Redeem points

*Click on tabs above for quick access to other sections

® &

Pay and transfer =~ Manage payees

Manage future
requests

Last log on details are unavailable

Quick links A

& o O I

Currency Rename Statements Lost or stolen
converter accounts card

Quan Ho 3,469,249,749 vND
001- Auvailable balance: 3,469,249,749 VND
Last 3 transactions
03/06/2019 TRANSFER -21
03/06/2019 TRANSFER -21
03/06/2019 TRANSFER -2
Savings Account 10.10 usp

001- JNCLAIMED

Available balance: 10.10 USD

Step 2

Once logged in, navigate through the page to view and the account and its transaction history.
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* Back to Daily Banking < Previous

Next »



Pay and Transfer

PUBLIC

* Back to Daily Banking 4« Previous

Next »



- Online Banking User Guide - *All pictures shown hereinafter are for illustrative purposes only

Pay and Transfer

This guide provides guideline for users on how to Transfer Money to Other Accounts with our new Personal
Online Banking.

Please select the instruction that you would like to view.

Transfer to Transfer to Pav a bill to biller
a Linked Account an Existing Payee y

Transfer to a Transfer to a

New Payee New Payee
(Other HSBC) (Non HSBC)
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Personal Business = Careers B VN English v Register >

HSBC Everyday Banking Borrowing Insurance Investing Offers
Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save eve ryd ay for Wh at N < \ A » HSBC Life Insurance offers
matters ' : : v

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR : oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

Step 1
Log on to Online Banking.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Transfer Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e S [ (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Last logged on 15/08/2019 at 13:47:54

Pay and Transfer Manage Payees

Summary Redeem points

Good morning

Quick links A

@ &2 O &) [] =

Pay and transfer Manage payees Manage future Currency Rename
requests converter accounts card

>

Statemenis Lost or stolen

Savings Account 38,383 JpY

001-0388384-141 Available balance: 38333 JPY

(® Pay and transfer >

Last 3 transactions

05/05/2019 TRANSFER ) Rename accounts >

D5/06/2019 TRANSFER 2

D5/06/2019 TRANSFER 2
Savings Account 121,909 Jpy

001-0358884-142 Available balance: 121,908 JPY

Step 2

Once logged in, click on “Pay and Transfer” on the Quick links menu at the top or at the side of the account you want to
make a transfer from as shown.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Transfer Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e S [ (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
PAY AND TRANSFER

New payments and transfers

Pay and Transfer Manage Payees Redeem points

Summary

From here, you can move money between your accounts or to another person’s account, whether at home or overseas. You can also send money to companies.

From

Current Account
001- v
Account VND 3 469 250,524

Available balance VND 3,469,250,624

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. In the “To" section, select option “Your accounts or someone you’'ve paid before” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Transfer Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller g . .
e S [ (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Summary Pay and Transfer Manage Payees Redeem points

To

Select an option Your accounts or someone you've paid before

Transfer between your own accounts or send money to someone >
from your payee list.

New payment to a person

Send money to someone for the first time. You'll need their bank 2
details for this.

Step 3
1. Inthe “From” section, select an account you want to use to transfer money from.
2. Inthe “To"” section, select option “Your accounts or someone you've paid before” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Transferto a New Payee  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Choose your account or payee

1
Filter All accounts and payees S

All accounts and payees

~
) Current Account .
e Your domestic accounts

() Savings Account Your domestic payees

Your international payees
) :
(_) Savings Account e

() savings Account - UsD 58,754.45

() savings Account - CNY 98,756.00

v

cance'

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts.
You may filter the list from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account Pav and Transfer Manage Future
Summary y Transfer Account

Transfer to Transferto a New Payee  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections

Open Time Deposit

Manage Payees Redeem points

Choose your account or payee

Filter All accounts and payees

Current Account - VND 773,838,606 "

() Savings Account - JPY 66,144

() savings Account - Usb 97,506.21

() Savings Account - Usb 58,754.45

() Savings Account - CNY 98,756.00

v

Cancel Continue

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts.
You may filter the list from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Transferto a New Payee  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Choose your account or payee

Filter All accounts and payees

(® Current Account - VND 773,838,606 "
() Savings Account - JPY 66,144

() savings Account - Usb 97,506.21

() Savings Account - Usb 58,754.45

() Savings Account - CNY 98,
v

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts.
You may filter the list from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

Manage Future
Transfer

View Account
Summary

Redeem points

Pay and Transfer Manage Payees

Transfer to Transferto a New Payee  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections
Details
Amount | VwND 1 ‘
Transfer namative | TEst
“our fransfer narrative will appear on your statements and transaction history.
Recurring '@ No ':l Yes
Date 15/10/2019 =

This can be today or completed later.

Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your acceunt supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next werking day.

By using this service, you shall be deemed fo agree with the Temms & Condifions for Telegraphic Transfers.

Step 5
1. In the “Details” section, input the Amount to be transferred and narrative if necessary.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

Manage Future
Transfer

View Account
Summary

Redeem points

Pay and Transfer Manage Payees

Transfer to Transferto a New Payee  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections
Details
Amount | VND 1 ‘
Transfer namative | TEst
“our fransfer narrative will appear on your statements and transaction history.
Recuring @ )y
Date 15102019 =

This can be today or completed later.

Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for

your acceunt supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next werking day.

By using this service, you shall be deemed to agree with the

Step 5
1. In the “Details” section, input the Amount to be transferred and narrative if necessary.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller g . .
e S [ (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

PAY AND TRAMSFER

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From
Aceaunt Tiat Kiem
081444505001
To
Avoaunt Monthly
091-444505-011
Details Edits
Amount WD 1
Trarsder naraie TEst
Drarte 15102019

(T} Pleasss moke sune fhere is enough meney in your account on the date
selircted] Yoo will alia need 1o make suee hat the daly i for your
sccount supports all your requests.

Important information

If your reguest Falls an a weskend, public holiday or bank holidy, it will be processed the ned working day.

-

Step 6
1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Please read “Important Information” before click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account

Summary

Pay and Transfer

Manage Future
Transfer

Manage Payees

Open Time Deposit

Account Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

Transfer to a New Payee

Transfer to
(Non HSBC)

an Existing Payee

Pay a bill to biller

*Click on tabs for quick access to other sections

PAY AND TRAMSFER

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From

Aceaunt Tiat Kiem
081444505001

To

Avoaunt Monthly
091-444505-011

Details

Amount WD 1

Trarsder naraie TEst

Drarte 15102019

(D Plocases modos sune thare is

acoourt on the daie

enaugh money in your
selircted] Yoo will alia need 1o make suee hat the daly i for your

sccount supports all your requests.

Important information

If your reguest Falls an a weskend, public holiday or bank holidy, it will be processed the ned working day.

Cam

Step 6

1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Please read “Important Information” before click “Confirm” to proceed.

PUBLIC

» Back to Selection 4 Previous

Next »



Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller g . .
e S [ (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

PAY AND TRAREFER

Confirmation

| (¥) Your transfer has been completed. |

Our details

FRiahifence nambar ATTEEENA15ETE

From

Account Tiet Klami
1434505001

To

Aooourit Monthly
091-844505-011

Details

Amouni WHD 1
Transhar ramate TEst

Efeciive dake IEAVION

Important information

Flease make sure thene & encugh money i your acoount on fhe dale selected. You will al sa ne sure that e dady |imdt dor
Your acoount Supponts 3 your requests.

¥ your request fals o a weekend, publi holiday or bank haliday, it wil be processed fhe next -

[ e |

Step 7

A confirmation page will show once the transfer is confirmed. You may click on “Back to your
accounts” to go back to your account summary page or “New Payment or transfer” to make
another transfer.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

Transfer to UELSCERCENNCSTREIEE  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Personal Business = Careers B VN English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save eve ryd ay for Wh at N < \ A » HSBC Life Insurance offers
matters ' : : v

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR : oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Transfer Account
Transfer to

UELSCERCENNCSTREIEE  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Last logged on 15/08/2019 at 13:47:54

Pay and Transfer Manage Payees

Summary Redeem points

Good morning

Quick links A

@ &2 O &) [] =

Pay and transfer Manage payees Manage future Currency Rename
requests converter accounts card

>

Statemenis Lost or stolen

Savings Account 38,383 JpY

001-0388384-141 Available balance: 38333 JPY

(® Pay and transfer >

Last 3 transactions

05/05/2019 TRANSFER ) Rename accounts >

D5/06/2019 TRANSFER 2

D5/06/2019 TRANSFER 2
Savings Account 121,909 Jpy

001-0358884-142 Available balance: 121,908 JPY

Step 2

Once logged in, click on “Pay and Transfer” on the Quick links menu at the top or at the side of the account you want to make
a transfer from as shown.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account Manage Future

Open Time Deposit
Transfer Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
PAY AND TRANSFER

Pay and Transfer Manage Payees Redeem points

Summary

New payments and transfers

From here, you can move money between your accounts or to another person’s account, whether at home or overseas. You can also send money to companies.

From

Current Account
001- v
Account VND 3 469 250,524

Available balance VND 3,469,250,624

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. In the “To" section, select option “New payment to a person” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . ;
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Summary Pay and Transfer Transfer Manage Payees Redeem points

Select an option Your accounts or someone you've paid before

Transfer between your own accounts or send money to someone >
from your payee list.

New payment to a person

Send money to someone for the first time. You'll need their bank 2
details for this.

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. Inthe “To"” section, select option “New payment to a person” option.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . ;
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Payee type HSBC Account v

Cancel Continue

Step 4
1. In the “To" section, select “HSBC Account” in the Payee type dropdown.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . ;
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Payee type HSBC Account v

Cancel Continue

Step 4
1. In the “To" section, select “THSBC Account” in the Payee type dropdown.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account Manage Future
Pay and Transfer
Summary Transfer

Open Time Deposit

Manage Payees Redeem points

Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . ;
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
Edit #
To
Payee type HSBC Account
Name

Account number

Transfer currency VND-Vietnam Dong v

D Add to your payees

Step 5

1. In the “To"” section, enter the beneficiary account details: Name, Account Number and Currency (for foreign currency
transfers). Make sure details entered are correctand is an HSBC account, otherwise, transaction will not proceed.

2. In the “Details” section, enter the amount and transfer narrative (if necessary).

Note: You have the option to save the payee information by putting a check on “Add to your payees” for future transfers.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account Manage Future
Pay and Transfer
Summary Transfer

Open Time Deposit

Manage Payees Redeem points

Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
Edit #
To
Payee type HSBC Account
Name

Account number

Transfer currency VND-Vietnam Dong v

EAdd to your payees

Step 5

1. In the “To"” section, enter the beneficiary account details: Name, Account Number and Currency (for foreign currency
transfers). Make sure details entered are correctand is an HSBC account, otherwise, transaction will not proceed.

2. In the “Details” section, enter the amount and transfer narrative (if necessary).

Note: You have the option to save the payee information by putting a check on “Add to your payees” for future transfers.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account Manage Future

Open Time Deposit :
Pay and Transfer Manage Payees P P Redeem points
Summary Transfer Account
Transfer to UELSCERCENNCSTREIEE  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Details
Amount VND 1
Transfer narrative Payment for Food

This transfer narrative will appear on your statements and transaction

history.
Recurring E@' No O Yes
Date 04/06/2019 B

This can be today or completed later.

Step 5

1. In the “To"” section, enter the beneficiary account details: Name, Account Number and Currency (for foreign currency
transfers). Make sure details entered are correctand is an HSBC account, otherwise, transaction will not proceed.
2. In the “Details” section, enter the amount and transfer narrative (if necessary).

Note: You have the option to save the payee information by putting a check on “Add to your payees” for future transfers.

» Back to Selection 4 Previous | Next »
PUBLIC



Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

X/

s For customer using the physical security device +* For customer using the Digital Secure Key

Additional security required Additional security required

Step 1
Step 1 Open the HSBC Mobile
m P e Banking app and select
HSBC w ress and hold c_@. to turn Generate securly code
vV @ € on your Security Device, '
¥ @® @ then enter your Security
p © @ Device PIN.
] ] (D
Security code
Security code
Step 6 Step 6
1. Press and hold @ to boost the Security Device then enter your Security | 1. Open the HSBC Mobile Banking app and select “Generate security code”
Device PIN number. | | 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press O until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer
Transfer to a New Payee Transfer to a New Payee
(Other HSBC) (Non HSBC)
o o,

s For customer using the physical security device *¢ For customer using the Digital Secure Key

Transfer to
an Existing Payee

Transfer to

P ill ill
a Linked Account aya bill tobiller

*Click on tabs for quick access to other sections

Additional security required

HSBC w0
2 3

] (]

1
4
7 a 9
]

o &

Step 2

When HSBC displays,
press and hold € until
entry screen appears.
Please check and enter the
last 8 digits of the account
number you're adding.

Additional security required

Step 2

Select Transaction verification
and follow the steps on your
HSBC Mobile Banking app.
Please enter the last § digits
of the account number that
you're adding. If the account
number is less than & digits,
enter an additional 0 before

the account number for each
digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567.

Security code

Security code

Step 6 Step 6
1. Press and hold @ to boost the Security Device then enter your Security | 1. Open the HSBC Mobile Banking app and select “Generate security code”

Device PIN number. 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press o until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Pay and Transfer

Summary Transfer

Open Time Deposit

Manage Payees Account

Redeem points

Transfer to

UELSCERCENNCSTREIEE  Transfer to a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

X/

+* For customer using the physical security device

Additional security required

Step 3
HSBC 2 Press @) and use
Py @ R the 6 numbers
Y © & shown on your
D @ @ Security Device to
0 @ @O continue.

Security code

+* For customer using the Digital Secure Key

Additional security required

Step 3

Enter the generated
Transaction
verification code
displayed on your
HSBC Mokile Banking
app in the box below.

Security code

Step 7
Enter the last 8 digits of the Beneficiary Account number in the Security Device and
press (Example: If the account number is 12345678910, enter "45678910" Into
your Security Device)

e If there are fewer than 8 digits, e.g. 2345678, enter "02345678".

* If there are characters and figures, e.g. 123A4570BE2, enter "12345702")

Step 7
Enter the last 8 digits of the Beneficiary Account number in the HSBC Mobile Banking app
and press “Authorise”. (Example: If the account number is 12345678910, enter
"45678910” into your HSBC Vietnam app)

» |f there are fewer than 8 digits, e.g. 2345678, enter "02345678".

» If there are characters and figures, e.g. 123A4570BE2, enter "12345702")

PUBLIC » Back to Selection 4 Previous | Next »



Manage Future
Transfer

View Account

Pay and Transfer Manage Payees

Summary

Transfer to
an Existing Payee

Transfer to
a Linked Account

Transfer to a New Payee
(Non HSBC)

T fer to a New P . .
ransterto a New Payee Paya bill to biller

(Other HSBC)

Open Time Deposit
Account

*Click on tabs for quick access to other sections

Redeem points

Additional security required

Step 1

Open the HSBC Mobile
Banking app and select
(Generate security code.

Step 1 Step 2 Step 3

HSEC #4 Press and hold @w to turn
on your Security Device,
then enter your Security

Device PIN.

When HSBC displays,
press and hold @) until
entry screen appears.
Please check and enter the
last 8 digits of the account

Press ) and use
the 6 numbers

shown on your
Security Device to
continue.

Step 2

Select Transaction verification
and follow the steps on your
HSBC Mobile Banking app.
Please enter the last 8 digits
of the account number that
you're adding. If the account
number is less than & digits,
enter an additional 0 before
the account number for each

Step 3

Enter the generated
Transaction
verification code
displayed on your
HSEC Mobile Banking
app in the box below

' .
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter

01234567

847490

Security code

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

da“Y limit for your account supports all your requests. Plzase make sure there is enough moneay in your account on the dates selected. You will also need to make sure that the daily limit for

your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

Step 8

The Digital Secure Key will generate the 6-digit Transaction Signing
code. Enterthe code in the required field.
2. Click “Continue” to proceed.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue

Step 8
1. The device will generate the 6-digit Transaction Signing code. Enter the | 1.
code in the required field.

2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »

PUBLIC



Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to

P ill ill i i i
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee uebliiobilie: *Click on tabs for quick access to other sections

Additional security required

Step 1 Step 2 Step 3
m Step 1 SteP 2 SleP 3 Open the HSBC Mobile Select Transaction verification  Enter the generated
. . Banking app and select and follow the steps on your Transaction
HSBC w4 Press and hold {é} to turn When HSBC dISD|aVS, Press ° and use (Generate security code. HSBC Mobile Banking app. verification code
on your Security Device, press and hold ° until the 6 numbers Please enter the last 8 digits  displayed on your
. of the account number that HSBC Mebile Banking

then enter your Security entry screen appears. ShOWt’l on YO‘UF you're adding. If the account app in the box below
Device PIN. Please check and enter the Security Device to number is less than 3 digits,

enter an additional 0 before

. . the account number for each
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

last 8 digits of the account  continue.

Security code 847490

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

daily limit for your account supports all your requests. Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue
Cancel

Step 8 Step 8

1. The device will generate the 6-digit Transaction Signing code. Enter the = 1. The Digital Secure Key will generate the 6-digit Transaction Signing
code in the required field. code. Enterthe code in the required field.

2. Click “Continue” to proceed. 2. Click “Continue” to proceed.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. ‘ If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. '

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller g . .
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

PAY AND TRANSFER

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From
Account Current Account
001
"
Paysee type HSEC Account
Nama Quin Hi
Account number 001
Transfor currency VND-Vistnam Dong
Details
Amount VND 1
Transfer narrative Payment to Food
Recurring No
Date 04/06/2019

Important information

Please make sure there is enough maney in your account on the dates selected. You will also need to make surs that the daily
lirnit for your account supports all your requests.

If your requast falls on @ weakend, public holiday or bank holiday, it will be procassed tha naxt working day.

Step 9
1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Please read “Important Information” before click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . ;
e e (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From
Account Current Account
001
To Edit #
Payes type HSBC Account
Nama Quin Hi
Account number 001
Transfor curfoncy UND-Vistnam Dong
Details Edit 4
Amount VND 1
Transfer narrative Payment to Food
Recurring No
Date 04/06/2019

Important information

Please make sura there is enough maney in your account on the dates selected. You will also need to make sure that i
limit for your account supports all your requests.
If your requast falls on a weakend, public holiday or bank holiday, it will be progassed tha naxt working day.

Coneel

Step 9
1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Please read “Important Information” before click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
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View Account

Summary

Pay and Transfer

Manage Future

Transfer Manage Payees

Open Time Deposit
Account

Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

Transfer to a New Payee

Transfer to

I B P Pay a bill to biller

(Non HSBC)

*Click on tabs for quick access to other sections

PAY AND TRANSFER

Confirmation

() We've added your payes and your transfer request has been recaived ‘

Our details

Refarence numbar 880928X444184

From

Account Current Account
001

Amount VND 1

ransfer narrati Payment to Food
No

Effective date 03/06/2019

I Back to your accounts New payment or transfer

Step 10

A confirmation page will show once the transfer is confirmed. You may click on “Back to your accounts” to go back to your

account summary page or “New Payment or transfer” to make another transfer.

» Back to Selection 4 Previous | Next »
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Personal Business = Careers B VN English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save eve ryd ay for Wh at N < \ A » HSBC Life Insurance offers
matters ' : : v

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR : oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit :

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Last logged on 15/08/2019 at 13:47:54

Good morning

Quick links A

@ &2 O &) [] =

Pay and transfer Manage payees Manage future Currency Rename
requests converter accounts card

>

Statemenis Lost or stolen

Savings Account 38,383 JpY

001-0388384-141 Available balance: 38333 JPY

(® Pay and transfer >

Last 3 transactions

05/05/2019 TRANSFER ) Rename accounts >

D5/06/2019 TRANSFER 2

D5/06/2019 TRANSFER 2
Savings Account 121,909 Jpy

001-0358884-142 Available balance: 121,908 JPY

Step 2

Once logged in, click on “Pay and Transfer” on the Quick links menu at the top or at the side of the account you want to make
a transfer from as shown.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

Manage Future
Transfer

View Account
Summary

Redeem points

Pay and Transfer Manage Payees

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y

PAY AND TRANSFER

*Click on tabs for quick access to other sections

New payments and transfers

From here, you can move maoney between your accounts or to another person's account, whether at home or
overseas. You can also send money to companies.

From
Overdraft Account
001- -999 A
Account VND 17,087,756
Available balance VYND 17,057,756

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. Inthe “To" section, select “New payment to a person” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit :

Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Select an option Your accounts or someone you've paid before

Transfer between your own accounts or send money to someone >
from your payee list.

New payment to a person

Send money to someone for the first time. You'll need their bank 2
details for this.

Step 3

1. In the “From” section, select an account you want to use to transfer money from.
2. In the “To"” section, select “New payment to a person” option.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Payee type Mon-HSBC account g

Cancel Continue

Step 4
1. In the “To" section, select “Non-HSBC Account” in the Payee type dropdown.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To

Payee type Mon-HSBC account g

Cancel‘ Continue ‘

Step 4
1. In the “To" section, select “Non-HSBC Account” in the Payee type dropdown.
2. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee RRNENSERCENNEVAENE Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To Edit #

Payee type Mon-HSBC

Mame

Account number

Bank search '::___::' Bank name and address '::__.::' Bank code

|:| Add to your payees

Step 5
1. In the “To” section, enter the beneficiary account details: Name and Account Number .
Make sure details entered are correct and is a Non-HSBC account, otherwise, transaction will not proceed.
2. In the Bank Search option locate the Bank by selecting either Bank name and address or Bank code radio button.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee RRNENSERCENNEVAENE Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To Edit #

Payee type Mon-HSBC

Mame

Account number

Bank search '::___::' Bank name and address '::__.::' Bank code

|:| Add to your payees

Step 5
1. Inthe “To” section, enter the beneficiary account details: Name and Account Number .
Make sure details entered are correct and is a Non-HSBC account, otherwise, transaction will not proceed.
2. In the Bank Search option locate the Bank by selecting either Bank name and address or Bank code radio button.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller . ) .
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections
Payee type Non-HSBC
Name James
Account number
Bank search {!} Bank name and address {_} Bank code
Bank name and address ACB CAN THO ~
ACB CAN THO U
ACB DANANG

ACB HAI PHONG DUYEN HAI

Details ACB HANOI

Amount VLD

Step 5

Notes:

« [fyou select the “Bank name and address” option, you will have a drop-down menu showing the different local banks in Vietnam.

« [fyou select the “Bank code” option, you will be prompted to input the bank code of the bank. If you don’t know the code, you can
also click on bank search which will open a list of Vietnam Bank Codes.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit

Pay and Transfer Manage Payees Redeem points

Summary Transfer Account
Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

To Edit #
Payee type Non-HSBC
Name James

Account number

Bank search () Bank name and address '!' Bank code

Bank Code LC

If you don't know this, please use our bank search

D Add to your payees

Step 5

Notes:

« [fyou select the “Bank name and address” option, you will have a drop-down menu showing the different local banks in Vietnam.

« [fyou select the “Bank code” option, you will be prompted to input the bank code of the bank. If you don’t know the code, you can
also click on bank search which will open a list of Vietnam Bank Codes.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Details
Amount VND | 1
Transfer narrative Payment for Food

This transfer narrative will appear on your statements and traf§saction
history.

Payee transfer narrative

:IS [rans er narra[we will appear on your payee's s[afemenfs and

transaction history.

Recurring (@) No () Yes

Date 13/08/2019 =]

This can be today or completed later.

Step 6
1. In the “Details” section, enter the amount and transfer narrative (if necessary).
Note: You may also update the timing of the transfer whether it is a recurring transfer and the date schedule.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Pay and Transfer Manage Payees

Summary Transfer Account

Open Time Deposit

Redeem points

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to

a Linked Account (Other HSBC) (Non HSBC) an Existing Payee Paya bill to biller

*Click on tabs for quick access to other sections

Details
Amount VND | 1
Transfer narrative Payment for Food

This transfer narrative will appear on your statements and ransaction
history.

Payee transfer narrative

This transfer narrative will appear on your payee's statements and
transaction history.

Recurring (@) No () Yes

Date 13/08/2019 =]

This can be today or completed later.

Step 6
1. In the “Details” section, enter the amount and transfer narrative (if necessary).
Note: You may also update the timing of the transfer whether it is a recurring transfer and the date schedule.

PUBLIC
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller g . .
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee v Click on tabs for quick access to other sections
To Edit #
Payee type Non-HSBC
Name James
Account number 1234567890000
Bank search ! Bank name and address _ Bank code
Bank name and address ACB DANANG W
Add to your payees

Step 7
Note: You have the option to save the payee information by putting a check on “Add to your payees” for future transfers.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to

P ill ill i i i
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee uebliiobilie: *Click on tabs for quick access to other sections

X/

s For customer using the physical security device +* For customer using the Digital Secure Key

Additional security required Additional security required

Step 1
Step 1 Open the HSBC Mobile
o Pros and hold @ fo
vV @ € on your Security Device, / '
Y © & then enter your Security
D @ G Device PIN.
JNONO!
Security code
Security code
Step 6 . . . Step 6
1. Press and hold © 10 boost the Security Device then enter your Security | 1. Open the HSBC Mobile Banking app and select “Generate security code”
Device PIN nu_mber. _ . 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press O until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
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View Account

Manage Future

Pay and Transfer Transfer

Summary

Manage Payees

Open Time Deposit
Account

Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

X/

Transfer to a New Payee

(Non HSBC)

Transfer to
an Existing Payee

Pay a bill to biller

*Click on tabs for quick access to other sections

+* For customer using the physical security device

Additional security required

HSBC w0
2 3

] (]

1
4
7 a 9
]

o &

Security code

Step 2

When HSBC displays,
press and hold € until
entry screen appears.
Please check and enter the
last 8 digits of the account
number you're adding.

X/

*¢ For customer using the Digital Secure Key

Additional security required

Security code

Step 2

Select Transaction verification
and follow the steps on your
HSBC Mobile Banking app.
Please enter the last § digits
of the account number that
you're adding. If the account
number is less than & digits,
enter an additional 0 before
the account number for each
digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

Step 6 Step 6
1. Press and hold “ to boostthe Security Device then enter your Security 1. Open the HSBC Mobile Banking app and select “Generate Security code”

Device PIN number. 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press o until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Manage Future

Pay and Transfer Transfer

Open Time Deposit

Account Redeem points

Manage Payees

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee

Paya bill to biller *Click on tabs for quick access to other sections

X/

+* For customer using the physical security device

Additional security required

Step 3
HSBC 2 Press @) and use
Py @ R the 6 numbers
Y © & shown on your
D @ @ Security Device to
0 @ @O continue.

Security code

+* For customer using the Digital Secure Key

Additional security required

Step 3

Enter the generated
Transaction
verification code
displayed on your
HSBC Mokile Banking
app in the box below.

Security code

Step 7
Enter the last 8 digits of the Beneficiary Account number in the Security Device and
press O(Examp/e: If the account is 12345678910, enter "45678910"into your Security
Device)

e If there are fewer than 8 digits, e.g. 2345678, enter "02345678".

* If there are characters and figures, e.g. 123A4570BE2, enter "12345702")

Step 7
Enter the last 8 digits of the Beneficiary Account number in the HSBC Mobile Banking app
and press “Authorise”. (Example: If the account is 12345678910, enter "45678910” into
your HSBC Vietnam app.)

» |f there are fewer than 8 digits, e.g. 2345678, enter "02345678".

» If there are characters and figures, e.g. 123A4570BE2, enter "12345702"

PUBLIC » Back to Selection 4 Previous | Next »



Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee

Paya bill to biller *Click on tabs for quick access to other sections

Additional security required

Step 1 Step 2 Step 3
m Step 1 SteP 2 SteP 3 Open the HSBC Mobile Select Transaction verification  Enter the generated
. Banking app and select and follow the steps on your Transaction
H5BC » Press and hold @‘ to turn When HSBC dISD|a\fS, Press . and use (Generate security code. HSBC Mobile Banking app. verification code
on your Security Device, press and hold . until the 6 numbers Please enter the last 8 digits  displayed on your
. of the account number that HSBC Mebile Banking

then enter your Security entry screen appears. ShOWt’l on yo‘ur you're adding. If the account app in the box below
Device PIN. Please check and enter the Security Device to number is less than 3 digits,

enter an additional 0 before

. . the account number for each
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

last 8 digits of the account  continue.

Security code 847490

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

daily limit for your account supports all your requests. Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue .
Cancel Continue

Step 8 Step 8

1. The device will generate the 6-digit Transaction Signing code. Enter the 1. The Digital Secure Key will generate the 6-digit Transaction Signing
code in therequired field. code. Enterthe code in the required field.

2. Click “Continue” to proceed. 2. Click “Continue” to proceed.

» Back to Selection 4 Previous
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee

Paya bill to biller *Click on tabs for quick access to other sections

Additional security required

Step 1 Step 2 Step 3
m Step 1 SteP 2 SleP 3 Open the HSBC Mobile Select Transaction verification  Enter the generated
. . Banking app and select and follow the steps on your Transaction
HSBC w4 Press and hold {é} to turn When HSBC dISD|aVS, Press ° and use (Generate security code. HSBC Mobile Banking app. verification code
on your Security Device, press and hold ° until the 6 numbers Please enter the last 8 digits  displayed on your
. of the account number that HSBC Mebile Banking

then enter your Security entry screen appears. ShOWt’l on YO‘UF you're adding. If the account app in the box below
Device PIN. Please check and enter the Security Device to number is less than 3 digits,

enter an additional 0 before

. . the account number for each
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

last 8 digits of the account  continue.

Security code 847490

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

daily limit for your account supports all your requests. Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue
Cancel

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. ‘ If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. '

Step 8 Step 8

1. The device will generate the 6-digit Transaction Signing code. Enter the 1. The Digital Secure Key will generate the 6-digit Transaction Signing
code in the required field. code. Enterthe code in the required field.

2. Click “Continue” to proceed. 2. Click “Continue” to proceed.
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View Account

U Pay and Transfer

Manage Future

Transfer

Manage Payees

Open Time Deposit
Account

Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

Transfer to a New Payee

(Non HSBC)

an Existing Payee

Transfer to

Pay a bill to biller

*Click on tabs for quick access to other sections

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From

Account

To

Payee type
Name

Account number

Bank name and address

Details

Amount

Transfer narrative
Payee transfer narrative
Recurring

Date

Important information

Current Account
001- ~001
Non-HSBC

James
1234567890000
ACB CAN THO
VND 1

Payment for Food

Payment for Food

No

151082019

Please make surs thers is enough money in your account on the dates selected. You will also need to make sure that the dall imit for

your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it wil be processed the next working day

Cancel - Sonfirm

Step 11

1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.

2. Click “Confirm” to proceed.

PUBLIC
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View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

Transfer to Transferto a New Payee RRIEHS{EEGIENEVAENWS Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From
Account Current Account
001- -001
To Edit #
Payee type Non-HSBC
Name James
Account number 1234567890000
Bank name and address ACB CAN THO
Details Edit #
Amount VND 1
Transfer narrative Payment for Food
Payee transfer narrative Payment for Food
Recurring No
Date 15082019

Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daiielmitor
your account supports all your requests.
If your request falls on a weekend, public holiday or bank holiday, it wil be processed the next working day

e

Step 11
1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
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View Account

Pay and Transfer

Summary Transfer

Manage Future

Manage Payees

Open Time Deposit
Account

Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

Transfer to a New Payee

(Non HSBC)

Transfer to
an Existing Payee

Pay a bill to biller

*Click on tabs for quick access to other sections

Confirmation

Our details

Reference number

From

Account

To

Type

Name

Account number

Bank name and address

Details

Amount

Transfer Narrative
Payee transfer narrative
Recurring

Date

981676X796959

Current Account
001- o001

Non-HSBC

James

1234567590000

ACB CAN THO

WND 1

Payment for Food

Payment for Food

No

05/06/2019

A4

I Back to your accounts

Step 12

A confirmation page will show once the transfer is confirmed. You may click on “Back to your accounts” to go back to your

account summary page or “New Payment or transfer” to make another transfer.

» Back to Selection 4 Previous | Next »
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pav a bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Personal Business = Careers B VN English v Register >

Everyday Banking Borrowing Insurance Investing Offers

<X> HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What A < \ ) v HSBC Life Insurance offers
matters s Y |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR : oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
PUBLIC



View Account Manage Future

Open Time Deposit
Account

Transfer to Paya bill to biller *Cli - -
an Existing Payee y Click on tabs for quick access to other sections

Last logged on 15/08/2019 at 13:47:54

Summary Pay and Transfer Transfer Manage Payees Redeem points

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

Good morning

Quick links A

@ &2 O &) [] =

Pay and transfer Manage payees Manage future Currency Rename
requests converter accounts card

>

Statemenis Lost or stolen

Savings Account 38,383 JpY

001-0388384-141 Available balance: 38333 JPY

(® Pay and transfer >

Last 3 transactions

05/05/2019 TRANSFER ) Rename accounts >

D5/06/2019 TRANSFER 2

D5/06/2019 TRANSFER 2
Savings Account 121,909 Jpy

001-0358884-142 Available balance: 121,908 JPY

Step 2

Once logged in, click on “Pay and Transfer” on the Quick links menu at the top or at the side of the account you want to make
a transfer from as shown.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to . .
an Existing Payee Paya bill to biller *Click on tabs for quick access to other sections
PAY AND TRANSFER

New payments and transfers

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

From here, you can move money between your accounts or to another person’s account, whether at home or overseas. You can also send money to companies.

From

Current Account
001- v
Account VND 3 469 250,524

Available balance VND 3,469,250,624

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. In the “To" section, select option “Your accounts or someone you’'ve paid before” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Paya bill to biller *Cli - -
an Existing Payee y Click on tabs for quick access to other sections

Summary Pay and Transfer Transfer Manage Payees Redeem points

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

To

Select an option Your accounts or someone you've paid before

Transfer between your own accounts or send money to someone >
from your payee list.

New payment to a person

Send money to someone for the first time. You'll need their bank 2
details for this.

Step 3
1. Inthe “From” section, select an account you want to use to transfer money from.
2. Inthe “To"” section, select option “Your accounts or someone you've paid before” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Paya bill to biller *Cli ~ -
an Existing Payee y Click on tabs for quick access to other sections

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

Choose your account or payee

1
Filter All accounts and payees S

All accounts and payees

~
) Current Account .
e Your domestic accounts

() Savings Account Your domestic payees

Your international payees
) :
(_) Savings Account e

() savings Account - UsD 58,754.45

() savings Account - CNY 98,756.00

v

cance'

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts. You may filter the list
from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Paya bill to biller *Cli ~ -
an Existing Payee y Click on tabs for quick access to other sections

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

Choose your account or payee

Filter Al accounts and payees

Current Account - VND 773,838,606 "

() Savings Account - JPY 66,144

() savings Account - Usb 97,506.21

() Savings Account - Usb 58,754.45

() Savings Account - CNY 98,756.00

v

Cancel Continue

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts. You may filter the list
from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Paya bill to biller *Cli ~ -
an Existing Payee y Click on tabs for quick access to other sections

Pay and Transfer Manage Payees Redeem points

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)

Choose your account or payee

Filter All accounts and payees

(® Current Account - VND 773,838,606 "
() Savings Account - JPY 66,144

() savings Account - Usb 97,506.21

() Savings Account - Usb 58,754.45

() Savings Account - oY 98,7
v
cance'

Step 4

1. A “Choose your account or payee” pop-up will show showing the existing payees and linked accounts. You may filter the list
from the dropdown at the upper-right as necessary.

2. Select a linked account to transfer money to by clicking on the radio button as shown.

3. Click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer

Transfer to Transferto a New Payee  Transferto a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
Details
Amount WND 1
Transfer narrative Payment for Food
Your transfer narrative will appear on your statements andgransaction history.
Recurring (®) No () ves
Date 15/08/2019 =

This can be today or completed later.

Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

Cancel Continue

Step 5
1. In the “Details” section, input the Amount to be transferred and narrative if necessary.
2. Please read “Important Information” before click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer

Transfer to Transferto a New Payee  Transferto a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
Details
Amount WND 1
Transfer narrative Payment for Food
Your transfer narrative will appear on your statements and transaction history.
Recurring (®) No () ves
Date 15/08/2019 =

This can be today or completed later.

Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. ‘

Cancell Continue

Step 5
1. In the “Details” section, input the Amount to be transferred and narrative if necessary.
2. Please read “Important Information” before click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to

a Linked Account (Other HSBC) (Non HSBC) an Existing Payee Ravabilliopilier *Click on tabs for quick access to other sections

Review

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled

From
Aceount Savings Account
001- -041
To
Aceount Savings Account
001- -041
Details
Amount VND 1
Transfer narrative Payment for Food
Date 15/08/2019

(D piease make sure there is enough money in your account on the date
selected. You will also need to make sure that the daily limit for your
account supports all your requests

Important information

I your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

cancel

Step 6
1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.
2. Click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
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View Account

U Pay and Transfer

Manage Future
Transfer

Manage Payees

Open Time Deposit

Account

Redeem points

Transfer to Transfer to a New Payee Transfer to a New Payee
a Linked Account (Other HSBC) (Non HSBC)
Review

Transfer to

an Existing Payee

Pay a bill to biller

*Click on tabs for quick access to other sections

Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled

From

Account

To

Account

Details

Amount
Transfer narrative

Date

Important information

I your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

Savings Account
001- -041

Savings Account
001- -041

VND 1
Payment for Food

15/08/2019

Edit #

(D piease make sure there is enough money in your account on the date
selected. You will also need to make sure that the daily limit for your
account supports all your requests

Cancq

Step 6

1. Review the details of the transfer. You may editit if needed by clicking on the “Edit” option as shown.

2. Click “Confirm” to proceed.

PUBLIC

» Back to Selection 4 Previous
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View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

Transfer to Transferto a New Payee  Transferto a New Payee Transfer to Pava bill to biller - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Confirmation

‘ @ Your transfer has been completed

Our details

Reference number 269532X259001

From

Account Savings Account
001-041417-041

To

Account Savings Account
001-041508-041

Details

Amount VND 1

Transfer narrative Payment for Food

Effective date 05/06/2019

Important information

Please make sure there is enough money in your account on the date selected. You will also need| e sure that the daily limit for
yeur account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed ihe next we

Back to your accounts New payment or transfer

Step 7
A confirmation page will show once the transfer is confirmed. You may click on “Back to your accounts” to go back to your
account summary page or “New Payment or transfer” to make another transfer.

» Back to Selection 4 Previous | Next »
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Open Time Deposit

View Account Manage Future
Account

Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

¥ VN English v Register >

Redeem points

Pay and Transfer Manage Payees

Personal Business = Careers

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save eve ryd ay for Wh at N < \ A » HSBC Life Insurance offers
matters ' : : v

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ AR : oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

Last logged on 15/08/2019 at 13:47:54

Summary Pay and Transfer Transfer Manage Payees Redeem points

Good morning

Quick links A

@ &2 O &) [] =

Pay and transfer Manage payees Manage future Currency Rename
requests converter accounts card

>

Statemenis Lost or stolen

Savings Account 38,383 JpY

001-0388384-141 Available balance: 38333 JPY

(® Pay and transfer >

Last 3 transactions

05/05/2019 TRANSFER ) Rename accounts >

D5/06/2019 TRANSFER 2

D5/06/2019 TRANSFER 2
Savings Account 121,909 Jpy

001-0358884-142 Available balance: 121,908 JPY

Step 2

Once logged in, click on “Pay and Transfer” on the Quick links menu at the top or at the side of the account you want to make
a transfer from as shown.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit
Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller g . .
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections
PAY AND TRANSFER

New payments and transfers

Pay and Transfer Manage Payees Redeem points

Summary Transfer

From here, you can move money between your accounts or to another person’s account, whether at home or overseas. You can also send money to companies.

From

Current Account
001- v
Account VND 3 469 250,524

Available balance VND 3,469,250,624

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. Inthe “To" section, select option “New payment to a biller” option.

» Back to Selection 4 Previous | Next »
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View Account Manage Future
Pay and Transfer
Summary Transfer

Open Time Deposit

Manage Payees Redeem points

Account

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to payalbilltobiller “Click b » / .
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee ick on tabs for quick access to other sections
To
Select an option Your accounts or someone you've paid before

Transfer between your own accounts or send money to someone from 2
your payee list.

New payment to a person

Send money to someaone for the first time. You'll need their bank details 7
for this.

New payment to a biller

Pay a bill to your biller. We have a predefined list for you to choose ?
from.

Step 3
1. In the “From” section, select an account you want to use to transfer money from.
2. Inthe “To"” section, select option “New payment to a biller” option.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future
Pay and Transfer
Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee ¥
A
W

Manage Payees

Redeem points

*Click on tabs for quick access to other sections

To
uq Service Internat
"q Biller name FPT Telecom

\Iq Client code PEmcoxaxb4866

Client code is a unigue identifier for your biller. It
appears on your billing statements.

Important information
Plzase make sure there is enough money in your account or available limit in your credit card on the dates selected. You will also nead
to make sure that the daily limit for your account supports all your requests.

By using this service, you agree with our Terms and Conditions for bill payment.

Step 4
1. Select the Utilities Service, Biller Name and Client Code that you want to pay your bills.
2. If yourbiller details are correct, click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future
Pay and Transfer
Summary Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee ¥
A
W

Manage Payees

Redeem points

*Click on tabs for quick access to other sections

To
uq Service Internat
"q Biller name FPT Telecom

\Iq Client code PEmcoxaxb4866

Client code is a unigue identifier for your biller. It
appears on your billing statements.

Important information

Plzase make sure there is enough money in your account or available limit in your credit card on the dates selected. You will also nead
to make sure that the daily limit for your account supports all your requests.

By using this service, you agree with our Terms and Conditions for bill payment.

Cancel

-|

Step 4
1. Select the Utilities Service, Biller Name and Client Code that you want to pay your bills.
2. If yourbillerdetails are correct, click “Continue” to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

Manage Future
Transfer

View Account
Summary

Redeem points

Pay and Transfer Manage Payees

Transfer to Transferto a New Payee  Transferto a New Payee Transfer to s il e il - ) )
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee Click on tabs for quick access to other sections

Biller name EWN HCMC
P'Ep!.l a biller Client code PE03001905113

Customer name Leng Pham
Frowm hesre, you can saarch and pay a bl

Address 35 Nguyen Hua_.
From
Account Current Aecourt My bills

o L))
WHD E 061,241,701 My oldast outstanding bill
Aypilahbia balanca VI 2,061.241, 701 Bill eycle Amount (VND)
(®) 2020-05 115,000
[[&] Edin #
Fareen Eleciriciy @ You'll need to pay your oldest outstanding bill before you can pay more recent ones or pay all
Billar Fuare W HCMC outstanding bills according to the biller's policy.
Choar coxia FLOJDO 1806113 Bills you can pay later
Couslofmad mamd Loy Tam }
Bill cycle Amount (VND)

e 8 R Hes 2020-06 131,000

Step 5
System will pull out the customer’s information from the biller's data. If you selected the wrong biller details, you can click on Edit option.
(If there are more than one bill required to be paid, you need to pay all your oldest outstanding bills before making the recent bill payment)

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller o . p
e PN, (Non HSBC) an Existing Payee y Click on tabs for quick access to other sections

X/

s For customer using the physical security device +* For customer using the Digital Secure Key

Additional security required Additional security required

Step 1
Step 1 Open the HSBC Mobile
o Pros and hold @ fo
vV @ € on your Security Device, / '
Y © & then enter your Security
D @ G Device PIN.
JNONO!
Security code
Security code
Step 6 . . . Step 6
1. Press and hold © 10 boost the Security Device then enter your Security | 1. Open the HSBC Mobile Banking app and select “Generate security code”
Device PIN nu_mber. _ . 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press O until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
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View Account

Manage Future

Pay and Transfer Transfer

Summary

Manage Payees

Open Time Deposit
Account

Redeem points

Transfer to
a Linked Account

Transfer to a New Payee
(Other HSBC)

Transfer to a New Payee
(Non HSBC)

Transfer to
an Existing Payee

X/

+* For customer using the physical security device

Additional security required

HSBC w0
2 3

] (]

1
4
7 a 9
]

o &

Security code

Step 2

When HSBC displays,
press and hold € until
entry screen appears.
Please check and enter the
last 8 digits of the account
number you're adding.

X/

Pay a bill to biller

*Click on tabs for quick access to other sections

*¢ For customer using the Digital Secure Key

Additional security required

Security code

Step 2

Select Transaction verification
and follow the steps on your
HSBC Mobile Banking app.
Please enter the last § digits
of the account number that
you're adding. If the account
number is less than & digits,
enter an additional 0 before
the account number for each
digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

Step 6 Step 6
1. Press and hold “ to boostthe Security Device then enter your Security 1. Open the HSBC Mobile Banking app and select “Generate Security code”

Device PIN number. 2. Select “Transaction verification” option and follow the step on HSBC
2. When the device screen displays "HSBC", press o until the entry screen Mobile Banking app

appears.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to Pava bill to biller g . .
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee E Click on tabs for quick access to other sections
+»* For customer using the physical security device +* For customer using the Digital Secure Key
Additional security required Additional security required
Step 3
Step 3 Enter the generated
m p Transaction
HSBC ress ° and use verification code

D @ @ the 6 numbers displayed on your

2 ® @ shown on your HSBC Mobile Banking

H @ @ Security Device to app in the box below.

N O] continue.

Security code

Security code

Step 7 Step 7
Enter the last 8 digits of the Beneficiary Account number in the Security Device and | Enterthe last 8 digits of the Beneficiary Account number in the HSBC Mobile Banking app
press o (Example: If the account is 12345678910, enter "45678910"into your | and press “Authorise”. (Example: If the account is 12345678910, enter "45678910" into

Security Device) your HSBC Vietnam app)
« If there are fewer than 8 digits, e.g. 2345678, enter "023456738". » |f there are fewer than 8 digits, e.g. 2345678, enter "02345678".
e If there are characters and figures, e.g. 123A4570BE2, enter "12345702" * If there are characters and figures, e.g. 123A4570BE2, enter "12345702"

PUBLIC » Back to Selection 4 Previous | Next »



Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee

Pay a bill to biller *Click on tabs for quick access to other sections

Additional security required

Step 1 Step 2 Step 3
m Step 1 SteP 2 SteP 3 Open the HSBC Mobile Select Transaction verification  Enter the generated
. Banking app and select and follow the steps on your Transaction
H5BC » Press and hold @‘ to turn When HSBC dISD|a\fS, Press . and use (Generate security code. HSBC Mobile Banking app. verification code
on your Security Device, press and hold . until the 6 numbers Please enter the last 8 digits  displayed on your
. of the account number that HSBC Mebile Banking

then enter your Security entry screen appears. ShOWt’l on yo‘ur you're adding. If the account app in the box below
Device PIN. Please check and enter the Security Device to number is less than 3 digits,

enter an additional 0 before

. . the account number for each
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

last 8 digits of the account  continue.

Security code 847490

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

daily limit for your account supports all your requests. Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue .
Cancel Continue

Step 8 Step 8

1. The device will generate the 6-digit Transaction Signing code. Enter the 1. The Digital Secure Key will generate the 6-digit Transaction Signing
code in therequired field. code. Enterthe code in the required field.

2. Click “Continue” to proceed. 2. Click “Continue” to proceed.
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee

Pay a bill to biller *Click on tabs for quick access to other sections

Additional security required

Step 1 Step 2 Step 3
m Step 1 SteP 2 SleP 3 Open the HSBC Mobile Select Transaction verification  Enter the generated
. . Banking app and select and follow the steps on your Transaction
HSBC w4 Press and hold {é} to turn When HSBC dISD|aVS, Press ° and use (Generate security code. HSBC Mobile Banking app. verification code
on your Security Device, press and hold ° until the 6 numbers Please enter the last 8 digits  displayed on your
. of the account number that HSBC Mebile Banking

then enter your Security entry screen appears. ShOWt’l on YO‘UF you're adding. If the account app in the box below
Device PIN. Please check and enter the Security Device to number is less than 3 digits,

enter an additional 0 before

. . the account number for each
number you're adding. digit that's missing. E.g. If the
account number is 1234567
and only 7 digits long, enter
01234567

last 8 digits of the account  continue.

Security code 847490

Security code 847450|

Important information Important information

Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the If we receive your transfer request or supporting documentation after 3pm, your transfer will be processed the next working day

daily limit for your account supports all your requests. Please make sure there is enough money in your account on the dates selected. You will also need to make sure that the daily limit for
your account supports all your requests.

By using this service, you shall be deemed to agree with the Terms & Conditions for Telegraphic Transfers

Cancel Continue
Cancel

If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. ‘ If your request falls on a weekend, public holiday or bank holiday, it will be processed the next working day. '

Step 8 Step 8

1. The device will generate the 6-digit Transaction Signing code. Enter the 1. The Digital Secure Key will generate the 6-digit Transaction Signing
code in the required field. code. Enterthe code in the required field.

2. Click “Continue” to proceed. 2. Click “Continue” to proceed.
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

Transfer to Transfer to a New Payee Transfer to a New Payee Transfer to

P ill to bill i i i
a Linked Account (Other HSBC) (Non HSBC) an Existing Payee ayabill tobiller *Click on tabs for quick access to other sections

Confirmation

@ Your payrnen] i amsesisdu by comzlaied.

Review

Our reference
Please check your details carefully before continuing. Once confirmed, your transfer cannot be recalled
Confrnation rursker TRROT | MR
Bl Corfenition rurber P A M 150
From
Aceoun t Current Account o
001-085745-001 Fi
g Carantl Aixzurt
0108ENE -ty
To
Sarviea Elactricity To
Billr name EVN HCMC Saracn Bl ity
Cliont code PE03001905113 Bl rrve EuH HEME

Customer name Long Pham Ly arde PECCIOMO0S11Y
Address 35 Nguyen Hue... Cimbrras sarm Long Pham
St vmaa 35 Piggryin Mo
. Edit#
My bills

Bill cycle 202005 Iy bills

Total amount VND 115,000 Mqes s
Tkl swcaard R 131500

Important information

Ploase make sure thera is enough money in your account or available limit in your credit card on the dates seloctad. v*n Important information

:

need to make sure that the daily limit for your account supports all your requests.

Th kol drmcant. incharties | e ot o ve piring, For sadkecte il el L Snmscton o i ).

8 p S — m

Step 9
1. Review the details of the bill payment. You may editit if needed by clicking on the “Edit” option as shown.
2. Click “Confirm” to proceed.

» Back to Selection 4 Previous | Next »
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Manage Future Transfer
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

*Click on tabs for quick access to other sections

Personal | Business = Careers English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What . \ / » HSBC Life Insurance offers
matters s Y |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ R ‘ oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

-

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Transfer Redeem points

Manage Payees

Pay and Transfer

*Click on tabs for quick access to other sections

(1)

m HSBC Home Sarvices Our products Help & support Log off

Popular links Global transfers

Pay and transfar To your glebal accounts

Manage future transfer To other HSBC accounts @ Elj D

Payee list View your linked countriesfterritories

(2)
= ©) ™ e

Pay and transfer Open Time View Change Internet Manage payees Secure Report lost or
posit eStatements banking limits messages stolen card

>

View future transfers

Pay and Opean Tima Change Intermet
i hanki

trancfar Donoeit __________ ctatomante

Savings Account
102 041 Available balance: VND

VND .

(® Pay and transfer >
Last 3 transactions

Yesterday TRANSFER ) Manage future >
transfer

Yesterday TRANSFER

13/05/2021 TRANSFER £ View eStatements >

a2 Manage payees >
-1
&J Open Time Deposit >

Step 2
From the Move Money links on the top of the page, click on Manage Future Transfer or

From the - button ontheright of the page, click on Manage Future Transfer

» Back to Selection 4 Previous
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

m HSBC Home Move monay Services Our products Help & support Log off

MOVE MONEY FUTURE DATED REQUESTS

Manage your future dated requests

Pay or transfer

Manage future transfors Manage your future dated requests

From here, you can view any payments or transfers you've requested to go later or recurring.

From here, you can view any payments or transfers you've requested to go later or recurring.

) il
Search results canca O Filter ~
Date + To From Amount More
03/05/2021 Currant Account Currant Account VND 11
001-168830-002 001-168830-001 Account All accounts W
03/05/2021 Currant Account Currant Account VND 11
001-168830-002 001-168830-001 Recurring
Type of request ‘ All requests ~ |
03/05/2021 rkUM Currant Account usD 1.00
VNHSBC001118478101 001-168830-001 Recurring
Date 03/05/2021 =] 27i01/2024 =]
07/0512021 B vietnam (CD560) 5= Malaysia (AP478) MYR 11.00
Amount ‘ Minimum ‘ ‘ Maximum | Search

Step 3

Click “Filter” to find your future transfers quickly

» Back to Selection 4 Previous | Next »
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View Account
Summary

Manage Future

Pay and Transfer Manage Payees

Transfer

Open Time Deposit

Account

Redeem points

*Click on tabs for quick access to other sections

Future dated request

Date + To From Amount
Transaction reference number
02/01/2023 Current Account SGD 2.00 -
£ From
141-697979-005
View
02/01/2023 Staterment Savings SGD 3.0
Dalata
156-531691-060

Request type

Payment type

Amount

Data

Transfer narrative

13908X892710

Current Account
001-168830-001

Current Account
001-168830-002

later

Domestic payees (HSBC)

VND 11

03/05/2021

1

Step 4
1. Click 5 to view the future transfer

2. Click on either of the “Close” buttonsor X to return back to the previous page.

PUBLIC

» Back to Selection 4 Previous
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Pay and Transfer Manage Payees Redeem points

Summary

*Click on tabs for quick access to other sections

Are you sure you want to delete this request?

Please check these details carefully before deleting.

Date + To From Amount
Transaction refarence numbar 13908X892710
02/01/2023 Current Account SGD 2.00 ‘
141-697379-005 From Current Account
; 001-168630-001
View
02/01/2023 Staterment Savings SGD 3.0
Dalata
156.531691-060 Current Account
001-168830-002

Request type later

Payment type Domestic payees (HSBC)

Amount VND 11

Data 03/05/2021

Transfer narrative 1

Don't delete

Step 4
1. Click 5 to delete the future transfer

2. Click on either Delete to proceed with the deletion or Don‘t Delete to cancel the deletion process.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Transfer Redeem points

Manage Payees

Pay and Transfer

*Click on tabs for quick access to other sections

Manage your future dated requests

From here, you can view any payments or transfers you've requested to go later or recurring.

@ Your request has been completed.
Reference number 336153713XRVXX0TZCA

Search results cancel O Fier ~

All accounts

Account

Step 5

A confirmation page will show once the request is confirmed

» Back to Selection 4 Previous | Next »
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Manage Payees
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

*Click on tabs for quick access to other sections

Personal | Business = Careers English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What . \ / » HSBC Life Insurance offers
matters s Y |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ R ‘ oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

-

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

H M Servi Q d Help & - = 3
mHSBC ome ove money ervices products elp & support @ Slj D = @ E &':_!

o—

>
Pay and transfer Open Time View Change Intemet Manage payees Secure Report lost or
posit eStatements. banking limits messages stolen card
Popular links Manage accounts Manage cards
Open online account Credit card replacemeant
Savings Account VND
Manage payees Open Time Deposit Activate credit card
= pey P P 102 041 Available balance VND
Previous 1t request Report lost/stolen card
Time Deposit maturity instructions ~ Order PIN @ @ Pay and transfer >
Change internet banking limits Change credit limit m HSBC Home Move monay Services Our products & support Log off
TRANSFER o) Manage future >
Rename accounts Verify by Visa transter
Last logged on 26/11/2020 at 13:25:35 TRANSFER
Select accounts MasterCard SecureCode
GOOd mornlng TRANSFER O View eStatements >
You have 1676 new messages. l &% Manage payees >
Quick links ~

Savings Account £3 Open Time Deposit >

041 . D = 55% &ﬁ

‘Open Time View Change Internet Manage payeas Raport lost or
transfar Deposit statements. banking limits stolen card

>

-60,167,313 vnD

Available balanca: 999,939,832,687 VND

Current Account
001-168830-001

Last 3 transactions

Today TRANSFER ]
02/04/2021 TRANSFER 27.266

02/04/2021 TRANSFER

Step 2
From the Services links on the top of the page, click on Manage Payees or

From the Quick links, click on Manage Payees or

From the : buttononthe right of the page, click on Manage Payees  Back to Selection 4 Previous | Next »

PUBLIC



View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

IIiHHHHH%IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Manage your existing payees
From here, you can view and search through your payee list for people or companies. You can also delete from
your payee list.
Payees
Search @
Filter All payeas o~
@ All payees
Payes name o
Registered payes
ABC TEST Payee saved by you UT by you m
add reference 1234 Payes saved by you ﬁ

Step 3

Select the payee category from the drop-down menu to filter the specific payeesor
Search the payee via the Search bar on top of the filter.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit :
Pay and Transfer Manage Payees Account Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

YOUR PAYEES

Manage your existing payees

From here, you can view and search through your payee list for people or companies. You can also delete from
your payee list.

Payeeas

Saarch

Filtar All payees w
Payoe name Account datails Payaa typa ‘
ABC TEST 1234567887654321 Payee saved by you ﬁ
add reference 1234 Payesa saved by you ﬁ
CK'S VNHSBCO001 057850001 DDT2 001-057850-001 Registerad payes ﬁ

Step 4

Click @ to delete the payee from your account

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

Are you sure you want to delete this payee? Confirmation

This will permanently delete yvour payee.

@ Your payee has been successfully deleted.

@ Any outstanding future dated payments or recurring payments will still debit your account and

need to be cancelled separately.

Payee details

- Confirmation number 948376X732050
Payee details

Payea name ABC TEST
Payee name ABC TEST

Account details 1234567887654321 Account details 1234567887654321

Payes type Payse saved by you Payae type Payes saved by you

Don't delete Back to your payee list

Step 5

Click on Delete or Don’t Delete button in the lower-right of the screen to proceed.

» Back to Selection 4 Previous | Next »
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Open Time Deposit Account
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

*Click on tabs for quick access to other sections

Personal | Business = Careers English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What . \ / » HSBC Life Insurance offers
matters s Y |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ R ‘ oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

-

Step 1
Log on to Online banking.

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

Pay and Transfer Manage Payees Redeem points

Transfer

*Click on tabs for quick access to other sections

4P Hsse IMove money Our products Help & supp@

Popular links Manage accounts Manage cards Global accounts
eStalemenis Open new account Order credit card Add or remove countiry/region
Credit card e-Statement | Open time deposit Activate credit card View transfer history
Net worth statement Request previous statement Report lost/stalen card View future transfers
Update maturity instruction Order PIN Fees
Change intemet banking limits ~ Change credit limit @
Rename accounts Verify by Visa m HSBC Home Mave money Services Our products Ip & support
Select accounts MasterCard SecureCode

Last logged on 23/06/2020 at 08:40:27

Good morning

You have 5 new messages.

Savings Account

001-035884-141 o
Quick links A

Last 3 transactions @ Stl——J D E gﬂ %_,\

03/08/2019 TRANSFER Pay and transfer Open Time View statements Change Internet Secure Report lost or Contact us
eposit banking limits messages stolen card

05/06/2019 TRANSFER

05/06/2019 TRANSFER

Savings Account 715,331,072 vnD

Step 2

From the Services links on the top of the page, click on Open Time Deposit or
From the Quick links, click on Open Time Deposit

» Back to Selection 4 Previous | Next »
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View Account
Summary

Open Time Deposit
Account

Manage Future

TR . Redeem points

Manage Payees

Pay and Transfer

*Click on tabs for quick access to other sections

TIME DEFOSIT

Open a Time Deposit

Use this form to open a Time Deposit.

New account

Type Choese your Time Depesit -~

Time deposit

Time deposit with interim interest

Important information

YWe're somy, FCY term deposit accounts cannot be opened through Internet Banking. If you want to open a FCY term depesit, please
follow the instructions hers.

Updates on Savings Deposits and Time Deposit Account{s) take effect from July Sth, 2019. The Bank will check the opening eligibility on
the following working date of the Bank. You are advised to read the Online Time Deposit Terms and Conditions before opening the
account. By clicking the Open butten, you confirm that you have read the Terms and Conditions, that you understand them and that you

agree to be bound by them.

Step 3

Select the type of Deposit from the dropdown.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future
Summary Transfer

Pay and Transfer

Manage Payees Redeem points

*Click on tabs for quick access to other sections

TIME DEPOSIT

Open a Time Deposit

Use this form to open a Time Deposit.

New account
Type Time deposit | v
Term 21 Days | ~
7 Days
. . 14 Days
Deposit details
21 Days
100 Days
From account 200 Days ~
300 Days
Qj Flc;r elgrly Time Deposit withdrawal, please contact oufforanches or
" " ezsage via Online

Banking by referring to the service instructions.

@ If your Time Deposit is under a joint account, please contact our branches

Step 4

Select the terms of the Time Deposit according to your choice.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit

Pay and Trans Account

Manage Payees Redeem points

Summary Transfe

*Click on tabs for quick access to other sections

TIME DEPC

Open a Time Deposit

Use this form to open a Time Deposit,

New account

Time deposit | v ‘

Type
Term ‘ 21 Days \ ~ ‘
Deposit details

Current Account

From account 001062183003

VND 2,979,999,999

Available balance VND 2,979.999,929

View interest rates

(D For early Time Deposit withdrawal, plesse contact our branches o
transaction offices for assistance, or send us & secure message via Onling

Banking by referring to the service instructions under ‘Important
information’

(@ If your Time Deposit is under a joint account, please contact our branches
or transation offizes for assistance.

Amount WND

Minimum deposit VND 10,000,000

Important information
For earty Time Deposit withdrawal, please contact our branches or transaction offices for assistance, or send us a secure message via
Online Banking by referring to the service instructions

We're sorry, you san't open a foreign cumency Time Deposit through Online Banking. To open a foreign cumency Time Deposi, please
follow these instructions.

Updstes on Savings Deposits and Time Deposit Arcount{s) take effect from July Sth, 2013 We will check the opening eligibility on the
following working day. Please read the Online Time Deposit Terms and Conditions before opening the account, By proceeding, you

confirm that you have read and understand the Terms and Gonditiens and you agres to be bound by them
el m

Step 5

Select the source account and input the amount to be deposited.
The minimum deposit amount is VND 10,000,000.

» Back to Selection 4 Previous | Next »
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

Terms and Conditions

1. Tha Customer can parform ranescTans In respect of the Time Deposlt and Savings Depost within the
netwark of HSEC Bank (Metnam) Lid (the “Sank”).
2. Tha Customer can verify the Infarmation of Time Deposit Account and Savings Deposl Account 3t the Bank's
Sranches! Trangaction Ofcee, via Persanal Internet Banking or Contact Center
3. Tha Customer Is responsile for the malnieranca of, and shall not t2ar. 2rase or change Informatan an the
Time Dieposit Advicar Savinge Card. Upon withdrawing' closing Time Deposi Account! Savings Deposh, he
Cuslomer must notify e Sank In writing In c3s8 whare Me Time Depost Advice! Sawvinge Card |8 crumpled,
wrinkled, fom, iost Upan the compistion by the Customer of all necessary verifization procedures 38 requirsd oy
e Bank, the Bank shall procaed ta the withdrawing' closing of Time Deposh Account and Savings Deposlt
Account
4. Tha Time Daposh Advica’ Savings Card [E anly vald for the 3ccoum halder and joirt sccount holdars named
nEren.
5. Tha Customer must presant tha Time Deposh Advice’ Savings Cand, vabd Chizen Card or |0 o passpart, wabkd
WiEa, o ather gocuments accepisd by the Sank and muet ues the E3me slgnature a5 regletened with the Sark
whan panarming Taneactians relating to tha Time Depoelt Account’ Savings Depoel, Incuding Dut not Imited %
withdrawal or Upgate of d2posit Instructions.
. DEpost Inszrest

5.1 Companants for Interest Calouiation

& Interest Penod: From and Including the deposi placement dale and nod including maturity dats.

b Actuzl Bafanca: Frincipal 3mourt ba be malntained during the Intersst Ferod.

ou have read and agree to the Terms and Conditions ‘

Cancel

Step 6

Click to accept the Terms and Conditions and then click on Continue to proceed.

» Back to Selection 4 Previous | Next »
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View Account Manage Future

Open Time Deposit

Manage Payees Account

TR . Redeem points

*Click on tabs for quick access to other sections

TIME DEP

TIME DEPOSIT

Confirmation

Review

‘ (@ Your Time Deposit has been opened |

Please check the information you've given is correct.

Qur details
4 s Confirmation number 458833850XVBUSXCBQA

Term Deposit account Edit
Type Time deposit Account number
Term 21 Days Type Time deposit

Term 21 Days
Interest rate 0.35%

Interest rate 035%

Account number 001-062199-208

i i Edit #

Your deposit details Interest amount VND 2,781
From actount Current Account Maturity date 08/10/2020

001-062158-003

Your deposit details

Amount WND 10,000,000
From sccount Current Account
Effective dste Deposit now 001-062189-003
Amount VND 10,000,000
. . Effective Date 08/02/2020
Important information
‘We're sorry, you can't open a foreign currency Time Deposit through Online Banking. To epen a forgign currency Time Deposit, please Important information
follow these instructions.
Updates on Savings Deposits and Time Deposit Account(s) take effect from July Sth, 2019, We will check the opening eligibil he We're sorry, you can't open a foreign cumency Time Deposit through Gnline Banking. To open a foreign currency Time Deposit, please
following working day Pleass read the Online Time Deposit Terms and Conditions before opening the account By proce T
confirm that you have read and understand the Terms and Conditions and you agree to be bound by them Updates on Savings Deposits and Time Deposit Acount(s) take effect fom July Sth, 2019, We will theck the opening eligibility on the

following working day. Please read the Online Time Deposit Terms and Gonditions before opening the account. By proceeding, you
confirm that you have read and understand the Terms and Gonditions and you agres to be bound by them

Cancg Confirm
Back to your accounts

Step 7

Review and then click on Confirm to proceed.
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Redeem points
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Open Time Deposit
Account

Manage Future
Transfer

View Account

Summary Redeem points

Manage Payees

Pay and Transfer

*Click on tabs for quick access to other sections

Ways to bank » Important notices » Online security Common questions >
information >

Discover all the ways you can bank Information relating to our services, Find answers to all of your questions

with us. terms and conditions and other about banking with us.

updates. Find out how to protect your money,

privacy and personal details from
digital fraud.

Bill payment » Mobile Banking » Digital Secure Reward
Key > programme »

Enjoy hassle free and secure Conveniently manage your daily

oniinebilpayment. banking anytimie, anywhere. Activate your Digital Secure Key Earn reward points and redeem
today to log on and verify for attractive gifts and mileage
transactions faster. with HSBC Credit Card.

Home > Credit Cards > Rewards catalogue > Cash Back rebate

HSEC Visa Classic

Points: 25,000

Code: 9001
Step 1 f

Access to the Rewards Catalogue via the HSBC Website and click Redeem now with your choice.
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Open Time Deposit

Manage Future
Account

Transfer

Redeem points

View Account
Summary

Pay and Transfer Manage Payees

*Click on tabs for quick access to other sections

Personal | Business = Careers English v Register >

Everyday Banking Borrowing Insurance Investing Offers

4 : } HSBC Accounts & Cards Financing Protection Foreign Exchange & Planning Latest campaigns

Insurance »

Enjoy the pleasures in life with

Save everyday for What . \ / » HSBC Life Insurance offers
matters s Y |

Earn up to 8% cash back for everyday spending with HSBC
Visa Cashback Credit Card ‘ R ‘ oI 158G “ndioniay s

benefits at 24/7 convenience

Account opening »

-

Step 1
Log on to Online banking.
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View Account Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

= vISA CREDIT CARD -785,067.33 56
A -5 - A0 - 2211 Last siatamant payment duo dato: 1ETHR020
(® Pay and ranafer »

B pramiar Card Aceount
[0 eStatements b

E120-4353-5701- 3555 Last statamant payms /2\
E2 Lost or stoden card 3 U
B Pramiar Card Acoount S DIT CARD  Change sccaunt - -/95,06/.33 sep
W = X
5120-43F3-5701-5321 & godemption b IG00-7002-2281 - -
Last statemant payrmant dus dare
W T16ME2020
Awailable crodit- 0.00 5G0
Pay and managps
Payy and tramsles
Transactions
sSLalemenls
oo t stat ' b
e e ear e Lost oF stolen card
Dot = Damription = Credit Fieward Redemprion

Step 2
From the : button on theright of the homepage, click on Reward Redemption or
From the : buttonontheright of credit card page, click on Reward Redemption
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Open Time Deposit
Account

View Account Manage Future

Pay and Transfer Manage Payees Redeem points

Summary Transfer

*Click on tabs for quick access to other sections

{X}Hssc Home Move maoney Services Qur products Help & support

INVESTMENTS CREDIT CARD REWARD POINTS

Important information

Redeem points

RedGEm PDIntS “Your redemption will be processed within 7 working days.

From here, you can select the credit card you want to redeem reward points from, using your card list. For further queries or assistance, please call our Cantact Center using the folloving phone numbers:

Persenal Banking customers - This service is available 2477 for lost or stolen card or foken, transactions disputes or card related
complaints. For all other matters the service is available from 3:00 am to 10:00 pm daily.

Redemption items
34 28 37 247 247 the South

&4 24 62 707 707 the Morth

ltem code Description Required points Quantity Total points
Platinum Credit Card holder 24/7:
P1021 Pizza hut voucher vnd 100,000 of [1 ] 10 8428 37 247 248
Premier customers 24/7:
Awvailable credit card list 84 28 37 247 666 '
Select Credit card details Credit card number Avazilable points
Visa Platinum Credit Card 4378-4100-0117-3472 1487 Cancel
. MasterCard Premier Credit Card 5460-2200-0505-8686 312399
MasterCard Premier Credit Card 5460-2200-0511-9389 335060

Step 3

Input the quantity of the item and then select the appropriate credit card to which such points will be redeemed
Click on Continue to proceed.
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View Account
Summary

Manage Future

Open Time Deposit

Pay and Transfer Account

Manage Payees Redeem points

Transfer

*Click on tabs for quick access to other sections

mHSBC Home

Move money Services Our products

INVESTMENTS

Help & support

CREDIT CARD REWARD POINTS

Redeem points
. INVESTMENTS GREDIT CARD REWARD POINTS
Review ‘
Redeem points
Please check these details carefully before continuing. Conﬁ rmation
Edit / @ Thank you. You've successfully redeemed your credit card reward points for the below items.

Redemption items

lem code P1021
Description Pizza hut voucher vnd 100,000 Redemption items
Required points b Confirmation number 202105401502300
Quianfity 1
tem code P1021
Total points 10
Description Pizza hut voucher vnd 100,000
& Required points 10
Available credit card list Ed
Quiantity 1
Credit card details MasterCard Premier Credit Card
Total points 10

Credit card number

Available points

5460-2200-0505-36886

252399

Available credit card list

Step 4

Review and then click on Confirm to proceed.
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