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OPENING

*  Trai nghiém

HSBC.Banksma.rt 4.0

Experience HSBC Banksmart 4.0,

Frame 1:

VN: Trai nghiém HSBC Banksmart 4.0
EN: Experience HSBC Banksmart 4.0
VO: Trai nghiém HSBC Banksmart 4.0

Tich hop dich*vu ngan hang

tréen Ung Dung HSBC Viét Nam
®© -

a wide range of banking features integrated

Frame 2:

VN: Tich hop dich vu ngan hang trén Ung Dung HSBC Viét Nam

EN: A wide range of banking features integrated in the HSBC Vietnam
Mobile Application which makes your everyday digital banking easier
VO: Cung HSBC két néi chubi tinh ndng va tich hop nhiéu trdi nghiém
dich vu ngan hang trén Ung Dung HSBC Viét Nam

PUBLIC



NAPAS 247

Chuyén khoan nhanh : Chuyén khoan nhanh Chuyén khoan nhanh
NAPAS 247 = NAPAS 247 = oom NAPAS 247 e

Xprosc

p—— g .o - ~ . =
Chuyén tién nhanh Thao tac An toan Chuyén tién Dé dang luu tén

o Q NAPAS 247 dé dang va bao mat nhanh chéng SRR ngudi thu hudng
moi lic moi noi .

X e instangransier WAPAS 247 anc securely injustatew simpla Steps transfer money anywhere and anytime X Hsec easily by saving payee name in the HSBC app instantly

Frame 3: Frame 4: Frame b: Frame~6:

VN: Chuyén tién nhanh NAPAS 247 VN: Thao tac dé dang, An toan va bao VN: Chuyén tién nhanh chéng moi lic moi VN: De Qéng lwu _tén nguodi thu hu_’crng

EN: Instant transfer NAPAS 247 mat noi EN: Easily by saving payee name in the
EN: Transfer money anywhere and anytime HSBC app instantly

VO: V6&i Chuyén tién nhanh NAPAS 247 EN: Transfer money safely and securely ernm c ) )
in just a few simple steps VO: Chuyén tién nhanh chéng moi lic moi  VO: Dé dang luvu tén ngudi thu hudng

VO: Thao téc dé dang, An toan va bdo  NO1
méat

PUBLIC



Thanh toan hoa don

truc tuyén

Online bill payment

Frame 7:

VN: Thanh toan hda don truc tuyén
EN: Online bill payment

VO: Thanh todn hoa don truc tuyén

Thanh toén hoa don
trye tuyén

<X> HSBC and receive email notifications on the payment status

Frame 10:

VN: Cap nhat nhanh hdéa don qua Email

ONLINE BILL PAYMENT

Thanh toén hoé don
tryue tuyén

Chua dong
thanh toan
cac hoa don

Auto pay monthly bills

Frame 8:

VN: Chd ddng thanh toan cac hda don
(dién, nudrc, internet...)

EN: Auto pay monthly bills on the app
VO: Cha dong thanh toan céac loai hda
don

Thanh toén hoa don
tryc tuyén

Cap nhat nhanh

hoa don qua Email

(x)usac and receive email notifications on the payment status

EN: And receive email notifications on the payment status
VO: Luon duoc cap nhat tinh trang thanh todn qua email

PUBLIC

Thanh toén hoé don
tryc tuyén

Linh hoat
lwa chon

tai khoan

P Hssc Flexible accounts selection when making a payment

Frame 9:

VN: Linh hoat lua chon tai khoan

EN: Flexible accounts selection when
making a payment

VO: Linh hoat lya chon tai khodn dé thanh
toan



CREDIT CARD ONLINE APPLICATION

Mé& Thé Tin Dung Cam on Quy khach

tryc tuyén

’ Mé& Thé Tin Dung

Mé Thé Tin Dung
tryc tuyén

tryc tuyén
818

1 Théng tin ca nhan
Danh xung Déng ky
de dang

moi ldc moi noi

M¢& Thé Tin Dung

truc tuyén

Tén d6m va tén (theo thir ty nay)

Tén in ndi trén thé

simplified documents process apply for HSBC card at any time, anywhere

X Hsec Credit Card online application P rssc Sign-up for a credit card easily and quickly
Frame 11: Frame 12: Frame 13: Frame 14:
VN: M& Thé Tin Dung truc tuyén VN: N/A VN: N/A VN: Dang ky dé dang moi lic moi noi
EN: Credit Card online application EN: Sign-up for a credit card easily and EN: Simplified documents process EN: Apply for HSBC card at any time,
VO: M& Thé Tin Dung truc tuyén quickly VO: Gian lvgc moi thi tuc gidy to anywhere
VO: S& hiru Thé Tin Dung dé dang, nhanh VO: M& bat c lac nao, bat c&r noi dau
chéng

Mé& Thé Tin Dung
tryc tuyén

Chi can

Internet

P Hsac with your smartde ¢ connection

Frame 15:
VN: Chi can Internet
EN: With your smart devices with Internet

connection
VO: Chi véi thiét bi théng minh cé két ndi Internet

PUBLIC



CREDIT CARD ONLINE ACTIVATION

Kich hoat Thé
true tuyén

Kich hoat Thé
— tryc tuyén

Khong cén @ Kich hf)jlt
dén chi nhanh — truc tiep §

Kich hoat Thé
tryc tuyén

Kich hoat

Kich hoat The bat c luc nao

Tin Dung truc tuyén
Khong céan N A

@ goi hotline rjgay tren

B (rng dung

: 3 v ;
X vsec Activate your credit card right on the app P Hsac without contacting branch or contact center Qp psec atanytime

Credit Card online activation

Frame 16: Frame 17: Frame 18: Frame 19:
VN: Kich hoat Thé Tin Dung truc tuyén VN: Khéng can dén chi nhanh, Khéng can VN: Kich hoat truc tiép ngay trén (ng VN: Kich hoat bat c( lGc nao
EN: Credit Card online activation goi hotline dung EN: In just a few quick steps, at
VO: Kich hoat Thé Tin Dung truc tuyén EN: Activate your credit card right on the EN: Without contacting branch or contact anytime
app center VO: Thao tac nhanh chéng, Kich hoat

VO: Khéng can dén chi nhanh, Khong VO: Kich hoat Thé ngay trén (rng dung don gian bat c lic nao
can goi hotline

PUBLIC



ONLINE SPEND INSTALMENT

e -45.529.449,00 wo
Tra gop
trurc tuyén

X sac

Teb gop trve tuyén

ica [P Tra gop Dé dang,

il o @ tryc tuyén chu dong
chuyén déi

Online spend instalment O vsec Convert credit
- card purchases - )

Frame 20: Frame 21: o o
VN: Trd gop truc tuyén VN: Dé dang, chu dong chuyén doi

EN: Online spend instalment EN: anvert credit card purchases
VO: Tra gép truc tuyén VO: Dé dang va chud déng lwa chon
' chuyén déi cac giao dich Thé Tin Dung

Chuyén tién nha & Thé Tin Dung
NAPAS 2 { &)

Thanh toan hoa d 4 ’I'Ch hoat Thé
trurc tuyél in Dung truc tuyén

Frame 24:

VN: Chuyén tién nhanh NAPAS 247, M& Thé
Tin Dung truc tuyén, Tra gop truc tuyén, Thanh
toan hoa don truc tuyén, Kich hoat Thé Tin
Dung truc tuyén

EN: N/A

VO: N/A

PUBLIC

Tra gép
tryc tuyén

Chuyén déi
tlr 2 triéu VND

sang khoan tra gop

Khéng cén gidy to

into flexible monthly instalments

Frame 22:

VN: Chuyén déi tir 2 triéu VND sang
khoan trd gop, Khéng can gidy to

EN: Into flexible monthly instalments for
purchases above 2 million VND without
any documents

VO: tir 2 triéu dong sang khoan trd gép
khong can ndp thém gidy to

Tréa gép
trure tuyén

Chia nho giao dich
thanh nhiéu ky han

vdi lai suat 0%

Flexible repayment periods,
B
Xy rsec 0% interest rate

Frame 23:

VN: Chia nhé giao dich thanh nhiéu ky
han vé&i 1ai sudt 0%

EN: Flexible repayment periods, 0%
interest rate

VO: Linh hoat tai chinh chia nhé giao
dich thanh nhiéu ky han vdi 1ai suat
0%



BANKSMART@WORK

Mo Tai Khoan
Banksmart@work HSBC

tan hudng trai nghiém Banksmart 4.0

NHIEU PAC QUYEN

Trai nghiém
nhiéu dac quyén
vuot troi

‘ N&m bat twong lai cung HSBC
BANKSMART 4.0
VN -

to enjoy Banksmart 4.0

Frame 25:

VN: Mé& Tai Khodn Banksmart@work HSBC

tan hudng trdi nghiém Banksmart 4.0
EN: To enjoy Banksmart 4.0

VO: tan hudng trai nghiém Banksmart 4.0

b - ‘
<A’ HSBC ‘ Opening up a world of opportunity

Frame 29:

EN: Opening up a world of opportunity

And opportunity to join HSBC Premier

Frame 26:

VN: Nhiéu dac quyén: Mién phi hau
hét cac dich vu tai khoan va Thé
Thanh Toan Qudc Té, Hoan tién thém
2% cho Thé Tin Dung, Uu dai lai suat
cho céc khodn vay, Va co hoi tham gia
HSBC Premier cao cap

EN: And a host of exclusive benefits:
Free of charge for most account
services and Visa Debit Card, Extra 2%
cash back on certain Credit Cards,
Special interest rate for loans And
opportunity to join HSBC Premier

VO: Va nhiéu dac quyén: Mién phi hau
hét cac dich vu tai khoan va Thé
Thanh Toan Quéc Té&, Hoan tién thém
2% cho Thé Tin Dung, Uu dai lai suat
cho céc khodn vay, Va co hoi tham gia
HSBC Premier cao cép

PUBLIC

xperience unique privileges with HSBC!

Frame 27:

VN: Trai nghiém nhiéu dac quyén vuot troi

EN: Experience unique privileges with
HSBC!

VO: Trai nghiém nhiéu dac quyén vuot troi

digital banking with HSBC Banksmart 4.0

Frame 28:

VN: Tai hodc cap nhat Ung dung
HSBC ngay. Nam bat twong lai cing
HSBC BANKSMART 4.0

EN: Download or update the HSBC
Vietnam Mobile App now! Be part of
the future of Digital banking with
HSBC Banksmart 4.0

VO: Tai hoac cap nhat Ung dung
HSBC ngay. Nam bat twong lai cing
HSBC BANKSMART 4.0



