Online Bill Payment
AutoPay



Introduction

This reference guide provides you with the convenient way to pay your bills on time every month on Online
banking and HSBC Vietnam mobile banking application (HSBC Vietnam app).

Select a platform of the digital banking you want to register the AutoPay Bill

Online Banking HSBC Vietnam app
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AutoPay Registration Journey Flow through Online Banking

Access
Log On to AutoPay Selects Add Select

: Review and
. : . . Select source : Input client
Online registration new client Service and
: account : code
Banking and code Biller

management

Confirm the
transaction

*Flow above is Golden Path flow for Bill Payments.
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Accessing Autopay registration Journey

Click on Pay and transfer

Move money Seniices

HSBC Home
<

Good morning

You have 5 new messages.

® =

Pay and transfer OpenTims
eposit

Savings Account

in the Quick Links section

Our products Help & support

Lastlogged on 23/06/2020 at 08:40:27

Quick links A

0O ™ M S

View statements.

Change Internet Secure Contact us

Report lost or
banking limits. messages

stolen card

715,331,072 vnD

Then select Auto pay registration and management and choose Add new

client code

Pay and transfer

| Auto pay registration and management
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MOVE MONEY ITO PAY REGISTRATION AND MANAGEMENT

View your auto pay registration

From here, you can view your active aute pay registrations along with any you have cancelled within the
last 90 days.

Auto pay

Active registrations Cancelled registrations

You do not have any active auto pay registrations. To set up a new auto pay registration please choose the option below.

Important information

Please note by clicking Continue you agree with the Terms & Conditions dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam. eiusmod tempor incididunt ut labore et

dolore magna aliqua. Ut enim ad minim veniam.
Back to your accounts




Select Source Account & Service

on “Account”

Pay and transfer

Auto pay registration

| Auto pay registration and management

From here, you can register for auto pay to pay your bills

Note: You can choose between two options below to pay the bill:

From -Current / Saving Accounts in VND, or

HSBC Advance -Credit Card

12-34-56 12345678 B ~
VNE 10,090.45

Account

Available balance VND 10,590.45
“Please make sure that you have enough funds to make the payment and transfer

limits as well.

To
Service Please select ~
Electricity
Biller name Water
Internet
) i
Important information Television
Please note by clicking Continue you agree willi TIe TBITTTS & CONAITGNS GOTOT SICATTEL ‘ttetur adipiscing elit, sed do X L.
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam. €lusmod tempor incididunt ut labore et Select the service from the dropdown menu e.g. electricity, phone, etc

dolore magna aligua. Ut enim ad minim veniam.

Then select biller name

Cancel «We only accept payments to billers available in our drop-down list.
Menu Back Next
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Select Billerand Input Client Code

After selecting the Biller name, you will need to input the
Client Code associated with the bill to be paid.

Since the 'Client Code' is unique code/ reference number
issued per biller, please refer to the document / Bill receipt
issued by Biller for the Client Code information.

ABC12345

Your Client code will appear on your statements and transaction history

To
Service Water v
Biller name BP Water Q
Client code
Your Client code will appear on your statements and transaction history
Client code
The Important Information section. Important information

Click on Continue to proceed to the next

The payment will be processed as long as there's enough money in your account or available limit on
screen. your credit card, or the daily limit for your account supports all payment processing

*
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Review and accept Terms & Conditions

After clicking on Continue from the previous step, the system will then pull out
the customer's information from the biller's data such as customer name,

address, bill cycle, amount.

If you selected the wrong biller details, you can click on Edit option as shown
and you will be directed back to the Select Service Type screen.

To proceed to the next step, customer need to tick on the Terms & Conditions

box

Auto pay registration

From here, you can add a biller to pay your bills

From Edit /'
Account HSBC Advance
12-34-56 12345678
VND 10,090.45
Available balance VND 10,590.45
To Edit #
Service Water
Biller name BP Water
Client code ABC12345
Customer name John
Address 10 Downing Street, London
[] Please read and agree Terms & Conditions

|

You can click on the Terms & Conditions to view same. A
pop up screen will appear. Click Continue to proceed

Terms and Conditions

These Terms and Conditions (Terms) explain your responsibilities and obligations retaining to I
registration for Service through HSBC PayNow. The Terms and Conditions for HSBC Personal Internal
Banking and HSBC Mobile Banking and the Terms and Conditions Governing Personal Deposit

Accounts are to be read in conjunction with these Terms provided that in the event of any conflict or
inconsistency the terms therein shall prevail over the Terms and Conditions for HSBC Personal Intemet
Banking and HSBC Mobile Banking Deposit Accounts in the evident of such cenflict or inconsistency.

Please read and agree Terms & Conditions

Canc e'



Create and input TDS code

If you still using a Hard Token, in order to complete the payment
process, you need to create and input the Security Code as per on-
screen instructions.

If you have migrated to Digital Secure Key.

The generated security code from the HSBC Vietnam app will need to be entered
into the security code for transaction verification in Online Banking.

Once done, you need to click on Continue to proceed.

Additional security required

Step 1
Prass and hold @ to tumn
on your Security Device,

then enter your Sacurity
Davice PIN

Step 2

When HSBC displays, prass
and hold @ until entry
screen appears. Plaase
remove all letters and only

Step 3

Pross @) and usa
the 6 numbers
shown on your
Security Device to

519 - -

x Generated security code

Your security code
562666
@ i

security code will expire In 36 seconds

Additional security required

step 1
. Open the HSEG Mabile
< Banking app and select
Generate security code.

step2

Select Transation verificafion
and fallow the steps on your
HSBC Mobile Banking app.
Please enter the Iast & digits
of the account number that
you're adding. If the account
number is less than 3 digits.
enter an addtional 0 before

Step3

Enter the generated
Transaction
verification code
displayed on your
HSBC Mobile Banking
app in the ox below

the account number for each
digit that's missing. E g If the.
account number is 1234867
and only 7 digits long, enter
01234567

anter the digits of the client continua.
code. If the client code is

less than 8 digits, add

additional zeros at the

baginning of the client code

until you reach 8 digits. Eg- If

your cliant code is A1B23C4,

you'll nead 1o entar

00001234,

Security code

Important information

Please make sure there is enough money in your account on the dates selected. You will also need fo make sure that the daily imit for
your account supports all your requests.

Sacurity code

1f your request falls on a weskend, pubiic holiday or bank holigay, it will be pracessed the next working day.

on plaase visit our Security. centre.

@ 1t you have entered an incorract PIN, you will generate By using this service, you shall be deemed fo agree with the Terms & Conditions for Telegraphic Transfers.

an incarrect security code.

Generate new security code

Ganes! m
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Review and Confirm

Security Code.

. . L . . Confi ti
From here you could edit the transaction by clicking on the Edit option. entirmation

| (&) Your registration has been completed. |

Once information is verified, click on Confirm to proceed.

QOur reference

MOVE MONEY AUTO PAY REGISTRATION AND MANAGEMENT Confirmation number N1234987664

Pay and transtfer

I Review From
Auto pay registration and management
Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled. Account HSBC Advance
12-34-56 12345678
From Edit #
Account HSBC Advance To
12-34-56 12345678
Available balance VND 10,590.45 Service Water
Biller name BP water
To Edit /
Client code ABC12345
Service Water
Biller name BP water Customer name John
Client code ABC12345 Address 10 Downing Street, London
Customer name John
Address 10 Downing Street, London Fees
Fee amount 0.00 VND
Fees
Foe amount 0,00 VND

Important information

Important information ) X X L
The payment will be processed as long as there's enough money in your account or available limit on

The payment will be processed as long as there's enoug h money in your account or available limit your credit card, orthe daily limit for your account supports all payment processing
on your credit card, or the daily limit for your account supports all payment processing

coneet

Back to auto pay registrations

Menu Back Next
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AutoPay ManagementJourney through on Online Banking

MOVE MONEY

Accessing AutoPay registration Journey

AUTO Py REGISTRATION AND MAMAGEMENT

Pay and transfer

Auta pay registration and management

Select from existing Active registration tab you want to view or

View your auto pay registrations cancel by clickingon the ellipsis button on the right hand side
From here, you can view your active auto pay reglstrations along with any you have cancelled within the
last 90 days.
View your auto pay registrations
Auto pay From here, you can view your active auto pay reglsirations aleng with any you have cancelled within the
last 90 days.
Active registrations Cancelled registrations
Auto pay
Billor name Service Client code More.
Active registrations Cancelled ragistrationg
BP water Water ETEETETEITE
Biller nama Service Client code Mare
Ba Ria - Vung Tau Wasuka Electricity T4E345I6345
BP watar Water 57857575776
Giang Wasuco Intornat S0BA4127700
Wiew
Ba Ria - Vung Tau Wasuko Blectraaty T4634535345
Lieu Wasuca Talpsicn Z34234E8E00 Cancel i
. Giang Wasuce Intamet S0AEA1 27720 . i L1
BEWACD Michifone 08080123121 : h]
. '
) Ligu Wasuco Tedavision 23473488800
Lieu Wasuco Landline 87123781377
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AutoPay ManagementJourney through on Online Banking

Are you sure you want to cancel this
auto pay?

Auto pay details

Acocount

Service

Biller nama:
Client code:
Start date
Customer name

Address

HSBC Advance
12-34-56 12345678

Wiater

BPF water
23526235634
2152 May 2020
John

1l Downing Street, London

Cancel and Confirm

Cancel

*

Select Confirm and the Autopay will be cancelled.

View your auto pay registrations

From here, you can view your active auto pay regisirations along with any you have cancelled within the
last 90 days.

Auto pay

& Your auto pay cancellation has been completed. You can review details of your cancelled auto pay
registrations by selecting ‘Cancelled registrations® below.

Active registrations Cancelled registrations

Biller nama Service: Client code Mare

INTERNA
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AutoPay ManagementJourney through on Online Banking

View your cancelled Autopay records

Click on the Cancelled registrations tab and tap on the ellipsis menu, then
select view to check the details of the cancelled registration.

AUTO PAY REGISTRATION AND MANAGEMENT

View your auto pay registrations

From here, you can view your active auto pay registrations along with any you have cancelled within the

last 90 days
*®
Auto pay View auto pay details
Active registrations Cancelled registrations
Account HSBC Advance
12-34-56 123456878
Biller name Service Client code More
Service Water
BF water Water 57657575776 O Biller name BP water
View | Client code 2352525534
Ba Ria - WVung Tau Wasuko Electricity 74634536345
' Start date 20th May 2020
L]
. ICanceHation date 20th Dec 2020 I
Important information Customer name John
Address 10 Downing Street, London
Please note by clicking Continue you agree with the Terms & Conditions dolor sit amet, consectetur adipiscing elit, sed do
siusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam. eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam.
Close
Back to your accounts | Add new auto pay
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AutoPay Registration Journey Flow through HSBC Vietnam app

Select
Register for Select the Review and

Upen il Input client
Autopay and service and P Confirm the

HSBC Mobile Tapon Pay Select Pay a

and Transfer New Bill code

App the source biller transaction
account

Menu Back Next
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Select Source Account

You will need to select the

Select on Pay and transfer Select “Register for A
and tap on Pay a new bill Autopay”” Source Account
wll = 8:41 AM 100% (- m
Payand transfer | ( Bill payment < Erom
@® Make a transfer ? ® Paynow N HSBC Advance 120000VND (@)
& 123456789
@ Pay anewbil > i
Vi @ Register for autopay ‘), HSBC Premier 16,00000 ML !
i 981238163
HSBC Credit Card 1,25,665.00 vND ()
1234561266778439
o] 2] & 0 ) A 0 2] A
Accounts Pay angditisnsfer Profile Accounts Pay and transfer Prafile Accounts Pay and transfer Profile
e ah J e e B e ]

5!
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Select Service Type

Tap on the Service
dropdown menu and
choose the Service Type.

ol =T 9:41 AM 100% _}| ll 9:41 AM 100%

< To | < To

Select the Service Type
as shown

Service Service
Select service type N Please select v

Select service type X

Electricity
Insurance
‘ Internet

Land line
Mobile phone
Service charge

Television

Water
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Select Biller Name

. Tap on the Biller Name You can type in the name
Select the Biller name Gl
dropdown and select the of the biller in the search
appropriate biller name box to filter the list.
To ) Bac| © Cancel
< Select your biller X a 1,
Service I i | B I
Water v Q Search biller name
Bac Giang Wasucg
Biller name B
Select your biller o ] Bac Lieu Wasuco
1 Ba Ria - Vung Tau Wasuko
o}
Bac Giang Wasuca ' Cao Bac Wasuco O
)
‘ Bac Lieu Wasuco
BEWACO
Binh Thuan Wasuco
o Q|wle[r| T|Y|u|I]ofP]
Cao Bang Wasuco Ol [y
Alls|DIF|GIH|J|K|L]|
cnthowasse ol MW =
+|[ZXCVBNM®
N NS W D W W S a——
Cao Bang Wasuco . 1 @ g’ e retumn

)
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Input Client Code

Tap on the Client code field and input the Client Code

Tap on Continue once done.

ull ¥ 9:41AM 1007% () Wl F 8:41 AM 100% ()
< To 4 To
Service Service |
Water v Water '
Biller name Biller name
Bac Giang Wasuco A4 Bac Glang Wasuco v
Client code Client code
Please enter ® 123423| @

Vi

If customer click on “?”, next to

Client code, the below help will

el U & G S &5 b o o S appear:

What's client code? X

Client code is a unigue identifier for your biller. It
appears on your billing statements.
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Authenticate and Review

Authenticate using
Biometrics or using the 6
digits Mobile PIN.

4 all T 9:41 AM 100% (=

( To

Service
Water v

Biller name
Bac Giang Wasuco %

Client code

1234~ @

Touch ID for "HSBC"” !
Touch the Home button to log on

Cancel

Review the Autopay. Upon
clicking on the Terms &
Conditions, this will come
up on the screen.

9:41 AM 100% ()
< Review Cancel
From HSBC Advance

123123123
Biller name Bac Giang Wasuco
Service Water
Client code 123423
Customer name Eric Yuan
Address 0/4 *#* *x #¥x* Thanh
Fees 0.00 VND

C) | accept the conditions for HSBC autopay

[? View HSBC autopay conditidrs
1y,

¢ INTERNA
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Scroll

4

Tap on the close button to
go back and continue the
journey.

4 all = 9:41 AM 100% ()
X HSBC autopay conditions I
|
The % s and conditions in this document shall be
r e as the 'General Terms and Conditions'. If
Yoo ‘essing this Site from any of the countries

listed & Zer the section 'Country Clauses', your use
of the Site may be subject to additional terms and
conditions ('Country Clauses'), which shall be
deemed to be incorporated in the General Terms and
Conditions. These can be viewed by clicking the link
to the relevant country listed below.

From this Site we may provide information or
hyperlinks to other websites or pages which may be |
subject to their own specific terms and conditions
including disclaimers ('Specific Terms and
Conditions').

To the extent that there is any conflict between any
of the Terms and Conditions, the following shall be
the order of precedence in relation to such conflict:

Specific Terms and Conditions;
Country Clauses; and
General Terms and Conditions.

Note that particular products and services provided
by any member of the HSBC Group may have their
own terms and conditions which will form the legal
agreement between you and that member of the
HSBC Group. You should carefully read such term.

Menu Back

Next




Confirm

You can scroll down and
Tap on Confirm to tap on the Add new
proceed. biller button to proceed

registering a different bill

all 9:41 AM 100% () 41 AM
) X Confirmation
< Review Cancel
From HSBC Advance o
123123123
Thank you
Biller name Bac Giang Wasuco Your autopay registration was successful
Senvice Water Confirmation number 1231242414
From HSBC Advance
Client code 123423 123123123
Biller name Bac Giang Wasuco
Customer name Eric Yuan
Service Water
Address 0f4 *** ** #+x Thanh .
Client code 123423
Fees 0.00 VND Customer name Eric Yuan
Address 0/4 *** *+= ***x Thanh
o | accept the conditions for HSBC autopay Important information
. . To check your autopay registrations, please log in to your
[4 View HSBC autopay conditions intemnet b;nkmg, 4 !
New autopay registration |
Confirm and register =) ) &
Accounts Pay and transfer Profile
Menu Back Next
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Transaction History

il 9:41 AM 100% ()
< HSBC Savings account
002-750

4,449,999 vno

Transaction history
15 July, 2021

REVERSAL-PAYOO BILL PMT/ 5,000,000 VND
TT 2X4NGKURJBY-DIEN- 'L

-._1.I b
PAYQO BILL PMT/TT HOADON  -275,000
789252 X4NGKURJBY-DIEN-

TRANSFER -100,000 VND
002-750

All recent transactions have been retrieved from your
account.

ul = 9:41 AM 100% ()

< HSBC Savings account

2=

Transaction history
15 July, 2021

REVERSAL-PAYQO BILL PMT/ 5,000,000 VND
TT 2XANGKURJBY-DIEN-

EVNSG-14JULY202119:02:30

PAYOOBILL PMT/TT HOADON  -275,000 VND
789252X4NGKURJ6BY-DIEN-
EVNSG-14JULY202119:02:30

TRANSFER -100,000 VND
002-750

All recent transactions have been retrieved from your
account.
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Customers can go to their transaction
history to view any Bill payment refund
posting or Bill payment debit posting.

By clicking on the transaction you can
expand the transaction detail to get all
the details



