BAO HIEM SUC KHOE MEDICAL CARE
LUU Y QUAN TRONG

1. Y NGHIiA CUA VIEC KE KHAI TINH TRANG SUC KHOE KHI THAM GIA BAO HIEM?

Ngudi yéu cau bao hiém phai chiu trach nhiém vé tinh ddy dii, trung thwe va chinh xdc cho nhimg ké khai
lién quan t6i Tinh trang sirc khoe, Bénh dic biét, Bénh c6 sin ciia minh va nguoi phu thudc trén Gidy yéu
cau bao hiém. Trong trudong hop thong tin ké khai khong chinh xac, Bao Viét c6 quyén tir chbi boi thuong
va/hodc hity bo hodc vo hiéu Hop ddng bao hiém.

2. THOI GIAN CHO LA GIi?

La thoi gian ma cac quyén loi bao hiém c6 lién quan khong duoc chi tra bao hiém bao gom ca nhing truong
horp thoi diém phat sinh rai ro ndm trong thoi gian chd nhung chi phi phét sinh hodc hau qué cua dot diéu tri
rui ro nay lai kéo dai qua thoi gian cho quy dinh.

Dbi véi quyén loi chinh va tit ca cac quyén loi bd sung, bao hiém c6 hiéu luc sau thoi gian chd dudi day
ké tiv ngay bit ddu thoi han béio hiém dwoc ghi trén Gidy chirng nhin bdo hiém:

Diéu tri y té do tai nan 0 ngay

Diéu tri 0m dau, bénh tat 30 ngay

Diéu trj nha khoa
Bién ching thai san 90 ngay
Diéu trj bénh dic biét, bénh c6 sin 12 thang
Sinh n& 635 ngay

Hop ddng téi tuc lién tuc s& khong phai ap dung thoi gian chd. Truong hop mua thém quyén loi bd sung vao
nam tai tuc thi s€ ap dung thoi gian cho twong ing cho quyén lgi do. Trudng hop tai tuc cung quyén lgi ciia
nam trudc nhung theo chuong trinh cao hon thi s€ ap dung thoi gian chd cho han mire trach nhi€ém chénh
léch.

3. PONG BAO HIEM LA GI?

Pong bao hiém (hay con goi 1a ddng chi tra) 1a phan chi phi ma Ngudi duoc bao hiém phai ty chiu. Pong bao
hiém dugc tinh theo ty 1& % trén tong s tién bdi thuong phat sinh thudc pham vi bao hiém hodc trén han mic
trach nhiém/muc giéi han phu cta timg quyén loi tiy theo mirc ndo thdp hon. Ngoai phan dong bao hiém,
Ngudi duge bao hiém phai ty thanh toan sb tién vuot qua han mirc trach nhiém/mirc gi¢i han phu quy dinh
trén Gidy chimg nhan bao hiém.

4. BENH PAC BIET LA GI?

Bénh dic biét la nhirng bénh ung thu va u cac loai, huyét ap, tim mach, loét da day, viém da khép mén tinh,
loét rudt, viém gan cac loai, viém mang trong da con, tri, soi trong cac hé¢ théng tiét ni€u va duong mat, viém
xoang, Parkinson, bénh déi thao dudng, bénh lién quan dén hé thong tai tao mau nhu loc mau, thay mau, chay
than nhan tao, bénh thoai hoa cac loai, thoat V1/1ech/hep/101 dia dém cot séng, hong cac bd phan noi tang, thiéu
hoc mon sinh trudng, duc thuy tinh thé (cuom mat).

Bénh dic biét s& 4p dung thoi gian cho 1a 365 ngay ké tir ngay bét dau thoi han hiéu lyc bao hiém ghi trén
Giay chung nhan bao hi€m voi diéu kién tinh trang sitc khoe duogc ké khai trung thuc, day du trén Giay Yéu
cau bdo hiém va dugc Bao Viét chap nhan.

5. BENH CO SAN LA GI?

Bénh c6 sin: La bénh hodc thuong tat c6 tir trude ngay bét dAu dugc nhan bao hiém theo Hop déng bao
hiém va 13 bénh/thuong tit ma ngudi dugc bao hiém:

a. da phai diéu tri trong vong 3 nim gén day hoac

b. tri¢u ching benh/thu’orng tat da xuat hién hodc di xay ra trude ngay ky hop dong ma Nguoi dugc bao
hiém da blet hodc y ¥ thirc duge cho di Nguoi duge bao hiém c6 thyc su kham diéu tri hay khong.

Bénh co san bao gom nhung khong giéi han ¢ nhimg bénh nhu viém VA can phai nao, viém amidan can
phai cit, veo vach ngan can phiu thuat, rdi loan tién dinh, hen/suyén, viém tai gitta phai phau thut.

Bénh dic biét, bénh c6 sin s& duge bao hiém sau thoi gian cho 12 thang voi diéu kién tinh trang suc khoe da dugc
ké khai trung thyuc, ddy du trén Gidy Yéu cau bao hiém va c6 xac nhan cung cip dich vy tir phia Bao Viét.




Bénh c6 sin s& ap dung thoi gian chd 1a 365 ngay ké tir ngay bat dau thoi han hi¢u lyc bao hiém ghi trén
Glay chu’ng nhan bao hiém vdi diéu kién tinh trang sirc khée dwoc ké khai trung thuee, ddy dii trén Gidy Yéu
cau bdo hiém va dugc Bao Viét chip nhan.

6. LOAI TRU BAO HIEM LA Gi?

Mot sb phuong phap diéu tri bénh, hang muc, diéu kién, hoat dong va chi phi lién quan s& khong dugc
chi tra bao hiém. Vui long tham khao chi tiét & Phan 3 — Cac diém loai trir chung trong Quy tac bao
hiém.

7. QUY TRINH NQP HO SO BOI THUONG NHU THE NAO?

Khi phat sinh cac chi phi'y té do m dau, bénh tat va/hodc tai nan thugc pham vi bao hiém, Nguoi dugc bao
hiém can gui hd so boi thuong dén bo phén giai quyet bdi thuong clia Bao Viét trong vong 60 ngay ké tir
ngay Nguoi dugc bao hiém ra vién, chét hoic ké tir 1an khdm c6 chan doan cubi cung ciia Bac si vé
bénh/thuong tat.

B¢ ho so gom co:

*

Gidy yéu cau boi thwo’ng Dién day du thong tin theo mau tai website ctia Bao Viét hodc website cua
HSBC. Vui long cung cap dia chi email, so dién thogi dé chung t6i tién lién hé va s6 tai khodn ngdn
hang néu ban mudn nhan tién boi thuong qua hinh thirc chuyén khoan.

Chtmg tiry té (ban copy): S6 kham benh/phieu khéam bénh co chan doan bénh cua Bac si c’[iéu tri va toa
thubc (c6 dong dau cia Benh vzen) két qua xét nghiém, bao cao y té, gidy xuat nhap vién, gidy chimg nhan
phau thuét (trudng hop mé, phiu thuit), sb kham benh . Chit ky ctia Bac s cin co trén tit ca cac chimg tir
y té. Trong moi trudng hop, Bao Viét c6 quyén yéu ciu cung cip ban chinh dé kiém tra.

Chitng tir tai chinh (bin goc):
o Bién lai, phiéu thu ctia bénh vién, phong kham, nha thube kém theo bang ké chi tiét.
o Hoéadon VAT, hoéa don do néu chi phz y 1é virot qua 200.000 VND (trén hoa don ghi tén cla Ngu(n

dugc bao hiém, ndi dung, chi phi va dau cia noi xudt hoa don). Héa don khong dugc xuit sau qué
30 ngay ké tir ngay st dung dich vu

o Ddi v6i hda don dién tir, yéu cau khach hang cung cAp héa don chuyén dbi tir hoa don dién tu.
Truong hop tai nan:
o Tai nan sinh hoat, tai nan lao dong Bén tudng trinh tom tat vé tai nan theo tuong trinh cla

Ngudi duoc bao hiém, khong yéu cdu x4c nhan ciia co quan chinh quyén dia phuong.

Tai nan giao thong khong phat sinh bén thir ba trir truong hop tir vong: Ban tuong trinh tom tat
vé tai nan cua Nguoi dugc bao hiém, khéng yéu cau xac nhéan ctia co quan chinh quyén dia
phwong; Gidy phép lai xe trong truong hop Ngudi duoc bao hiém bi tai nan trong khi didu khién
xe co gidi trén S50cc.

Tai nan giao thong co phat sinh bén thir ba: Ban tudng tinh tai nan theo qui dinh cua phép luat; ho
so giai quyét tai nan cta co quan cong an; Gidy phép 1ai xe trudng hop Ngudi duoc bao hiém bi tai
nan trong khi diéu khién xe co gidi trén 50cc.

Truwong hop tir vong (bdn goc hodc ban sao cé cong chirng): Gidy chimg tir, x4c nhan quyén thira
ke hop phap, cac phiéu kham thé hién nguyén nhan tur vong.

Luu y:

- Bién lai, hoa don trén 200.000VND phai theo gn?lu hoa don do Téng cuc thué hodc Cuc Nthué' dia phuong
duyét, phai c6 dau ctia nha thudce, cac loai thuoc ké khai trén héa don phai giéqg v61 mau don thuoc chi
dinh boi Bac si, trén hoa don phai ¢6 chir ky clia ngudi ban va nguoi mua thudc.

Hoa don thl{éc phai duoc xuét trong vong 30 ngay ké tir ngay ké don thudc va phai ghi tén Ngudi
duogc bao hieém, khong ghi tén nguoi di mua hang.

Trong truong hop mua thudc khong ¢6 hoa don tai chinh, Bao Vi€t chi thanh toan t6i da
200.000d/don thudc (khdng chap nhan tach hoa don ban 18).

Thoi gian giai quyét ho so bdi thwong:

e Nguoi duoc bao hiém s& nhin dugc thong bao bd sung hd so trong vong 03 ngay lam viée ké tir khi bo phan
boi thuong ciia Bao Viét nhan dugc ho so. Cac thong bao nay s€ dugce gui qua thu dién tir (email) téi dia chi ghi
trén Giay yéu cau tra tién bao hi€ém hoac qua dién thoai (trong truong hop khong co6 dia chi email).




o D01 v6i truong hop thiéu ho so, Nguol duogc bao hlem can bo sung cac glay to con thiéu theo yéu
cau cua Bao Viét trong vong 30 ngay lam viée ké tir ngay nép hé so lin dau.

o Dbi v6i hd so can xac minh, Bao Viét xac minh hd so trong vong toi da 90 ngay lam viéc.

e Bido Viét sé glal quyet va chi tra tién bao hiém trong thoi han tdi da 15 ngay lam viéc ké tir ngdy nhan
dugc hd so yéu cau boi thuong day du va hop 1€. Thong bao chap nhan hodc tir chdi boi thudng s& dugc gui
qua thu dién tir (email) t6i dia chi ghi trén Gidy yéu ciu tra tién bao hiém hodc qua dién thoai (trong trudng
hop khong c6 dia chi email).

e Ngudi duge bao hiém hodc Nguoi thy huong quyen loi bao hiém c6 thé nhén tién b01 thuong qua chuyén
khoan (véi diéu kién cung cap day i théng tin vé tai khoan trén Gidy yéu cau trd tién bao hiém va chu tai
khodn la Nguoi dege bao hiém hodc Nguoi thu hieong bdo hiém trén Gidy chimg nhdn) hodc nhan tién mat
tai Bao Viét.

8. DICH VU BAO LANH VIEN PHi LA G1? SUDUNG THE BAO LANH NHU THE NAO?

Dich vu bao lanh vién phi

e Néu sir dung dich vu y té tai cac bénh vién, phong kham trong hé¢ thdng bao lanh vién phi cua Bao Vigt,
khach hang s& duoc Bao Viét bdo linh thanh todn tit cd cdc chi phi thudc pham vi bio hiém va nam trong
mirc trdach nhiém cua Bao Viét. Khi do, khach hang chi phai chi tra cho bénh vién nhitng chi phi khong
thudc pham vi bio hiém va nhitng chi phi vieot qud phén trdch nhiém cia Bao Viét.

e Nguoi dugc bao hiém s& duoc cép 01 thé bao 1anh vién phi dugc phan bi¢t nhu sau:

o Khach hang tham gia bao hiém theo cac goi Co ban, M¢ rong, Néng cao hodc Toan di¢n/Cao céip
(khéng mua kém Quyén loi Di€u tri ngoai tru) s€ duogc cap thé Bdo Viét Healthcare Xanh va dugc
str dung dich vu bdo lanh ngi tru.

Khach hang tham gia bao hiém theo g6i Toan dién/Cao cap (c6 mua kém Quyén lgi Diéu tri ngoai
trd), Goi Nang Cao (c6 mua kém Quyén loi Diéu tri Ngoai trii va Piéu tri Nha khoa va/hoic Quyén
loi Thai san) s& dugc cap thé Bdo Viét Healthcare Ving va dugc stt dung céa dich vu bdo 13nh néi
trd va bdo lanh ngoai tri.

Vi quyén loi bao lanh noi tra, Bao Viét s& chi tra cho cac chi phi phat sinh khi Ngudi duoc bao hiém phai
nhap vién hodc phau thuat dé diéu tri dm dau, bénh tat va/hoic tai nan. Con vai quyén lgi bao lanh ngoai tra,
Bio Viét s& chi tra cho ca cac chi phi phat sinh khi nguoi duoc bao hiém dén kham ngoai trd tai cac bénh
vién, phong kham thudc hé thong bao 1anh c6 cung cip dich vu nay.

. Nguorl dugc bao hiém cin tim hiéu va phan bi¢t cac bénh vi¢n cé bdo lanh ngogi tri trong danh sach
dé tranh viéc yéu cau bao lanh ngoai tra tai cac benh vién khong ¢6 dich vu nay trong hé thdng.

Danh sach bénh vién, phong kham trong h¢ théng bao 1anh cia Bao Viét dugc dang tai va lién tuc cdp nhat tai
trang web: https://www.baoviet.com.vn/insurance/ -> Chon muc Dich vu khach hang -> Chon muc Dich vu bdo
lanh vién phi & chi tra béi thieong -> Chon muc Dich vu bdo ldnh vién phi -> Chon file dinh kém: Danh sach cac
bénh vién, phong kham.

Quy trinh sir dung dich vu bao 1inh vién phi

Khi dén kham chira bénh tai cac bénh vién, phong kham c6 dich vu bao lanh vién phi, Nguoi dugce bao hiém
can:

e Xuit trinh thé bao lanh, dwa ra yéu cau bao lanh vién phi voi L& tan bénh vién, sau do, tiép tuc kham
chita bénh theo huéng dan ctia L& tan bénh vién. Ngudi duge bao hiém c6 thé phai dat coc mot khoan
chi phi theo quy dinh cua Bénh vién.

L& tan bénh vién sé lién lac voi Bao Viét dé xac nhan viéc Chp nhan hay Tir chdi bao 14nh va thong
bao cho Ngum duogc bao hiém.
o Dai véi bao lanh ngoai trd, thoi gian xac nhan trong vong 30 pht tir khi nhan duoc d& nghi
tir bénh vién.
o Dbi véi bao 1anh noi tri, thoi gian xac nhan trong vong 120 phdt tir khi nhan dwoc dé nghi
tr bénh vién.
Trudng hop duoc chip nhan bao lanh, sau khi hoan tat viéc qiéu tri, Nguoi duge bao hiém s€ chi tra nhitng
chi phi khéng thugc trach nhiém cua Bao Viét, nhan lai tién ddt coc (n€u c0), Ky Cac giay to' yéu cau boi
thwong theo huéng dan cua Bénh vién



https://www.baoviet.com.vn/insurance/

QUY PINH RIENG POI VOI TRE EM

Tré em dudi 18 tudi phal tham gia cung v&i bd/me; hodc bd/me da tham gia it nhat mot chuwong trinh
béo hiém sirc khoe con hiéu luc tai Bao Viét.

Chuong trinh cua con phai bang/thap hon chuong trinh cta bb/me. Quyén lgi tham gia ctia con ciing
khong duoc nhiéu hon quyén loi ciia bd/me.

Tré em dudi 9 tudi ap dung ti 1é dong bao hiém 30/70 (Ngudi duoc bao hiém 30%, Béao Viét 70%) ap dung
cho Quyen loi Noi tra & Ngoai trd. Pong bao hiém khong ap dung tai bénh vién va co so'y té cong lap
(trtr khi diéu tri tai khoa diéu tri tu nguyén/theo yéu cau cia bénh vién cong).

. CAC LUU Y QUAN TRONG KHAC

biéu tri rang dugc gidi han tai cac co s6 kham chita bénh nhu sau:

o Tai Thanh phé Ho6 Chi Minh va Ha Ngi: Chi bao hiém viéc diéu tri rang tai cac bénh vién hodc
dicu tri rang tai cac phong Nha/ phong kham da c6 Thoa thuan hop tac cung cap dich vu thanh toan
chi phi y té v6i Bao hiém Bao Viét.

Tai cac Tinh/ Thanh phd khac: mo rong bao hiém viéc didu tri ring tai cac phong Nha/phong
kham co6 giay phép dang ky hanh nghé hgp phap.

Luu y: Bao Viét khong thanh toan cho diéu tri ring tai mot s6 co so y té. Danh sach cac co so y té nay
c6 thé duge thay ddi ma khong can thong bao trudc, chi tiét duoc cap nhat tai trang web:
https://www.baoviet.com.vn/insurance/ -> Chon muc Dich vu khach hang -> Chon muc Dich vu bdo lanh
vién phi & chi tra boi thwong -> Chon muc Luu y chung.

Trudng hop ngudi nhan tién bdi thuong khac voi nguoi Nguoi thu huong quyén loi bao hiém trén Gidy

yéu ciu bao hiém, khach hang phai xuét trinh dugc gidy ty quyén hop 1é.
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HUONG DAN SU DUNG BAOVIET DIRECT

I.  Hwéng dan cai diit Baoviet
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Bwéc 2: Quy khach c6 thé chon 1 trong 4 hinh thtrc dang nhap nhu dudi day
1. Ping nhép theo so dién thoai/email chi HDPBH

. 1900558899
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BAOVIET Q Insurance

) BAO HIEM BAO VET
A& Banchua ding ky ?
@ 2, Nhap OTP
BaoViet ID Tra cdu béi thudng & . o Pag e v
CHAO MUNG QUY KHACH Nhéap ma OTP dugc gii vé S6 dién thoai
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2. Ping nhap theo s6 hop dong BH trén ban in Hop dong bao hiém
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3. Pang nhap theo ma QR code trén ban in HDBH
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va mat khau. Kiém tra thong tin
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Buwéc 3: Dién day da théng
tin can thiét

Mat khau: duoc sir dung cho
c4c lan ding nhap tiép theo
(6 thé thay doi mat khau sau
nay)

Buwéc 5: Chon “BH

Buoc 4: Giao dién khi
Suc khoe”

dang nhap thanh cong.

Chon “BaoViet ID”

Buéc 6: Chon “GKS/CMT” dé
dang tai gidy to tly than trong
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thé. Ban khong can cung cip
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[»!‘J(caw.\r:.! ) THE BAO HIEM

THONG TIN CA NHAN v
! Hova tén PHAN DAT
S Gigitinh Nam
3 Ngay sinh 03/03/1996
8]/ S8 CMT/ H chidu 272482128
7 Sdthé 2000000002847377

Buéc 7: Néu ban mudn xem va quan ly
thong tin cia ngudi thén thi chon “Yéu
cau dong b thé bao hiem”

Yéu cidu déng bé HDBH

Anh Chifng minh thu/C3n cudc/Hb chigu*

GU YEU CAU DONG B v 1
[ Chon nhém bao hiém yéu cdu déng bd v]
the bao lanh, clin A8ng bo (]
Nhap bién s6 xe/sé khung (")
Chyp mit trude cia thé hodic 36 hgp ddng va chi mét the hodic 56
hop déng Anh HDBH/GCNBH/Thé bio lanh
MGi quan hé () » J
( Ban than v

Tai ligu dinh kém ()

t trurdc clia thé s8 & chi mét thé 86
S::pdrénnig c cla thé hodic 8 hop ddng va chi mét thé hodc Tai iu khéc

Anh Ching Anh HOBH/ n
minh thu/Cén GCNBH/Thé Tai ligu khidc C1 >
cwde/Hb chibu bao lanh r .;
Thém anh ’

TAO YEU CAU

LICH SU DONG BO v

Béo hiém sdc khoe
Bao hiém xe co gidi

v' Chon “Chon nhém bao hiém yéu cau dong bo” (1)

v Tai dong “nhap s6 thé bao 1anh can dong bo™ (2), nhap sé hop dong cua
ngudi than di dugc giri dén email caa ban.

v Pang tai Gidy to ty than cia nguoi than dé hoan tat viéc cai dat (3).

v LUc nay, tng dung da cap nhat thdng tin caa ban va cac thanh vién trong
gia dinh.

v' Trudng hop ngudi thAn mudn st dung tng dung, thi dang nhap bang sé
dién thoai va mat khau cua ban.

< Chon dnh déng bd
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Il. Chirc nang cua wwng dung Baoviet

1. Thé Bao lanh dién tir

BAO HIEM XE MAY

® &

BaoViet ID Tra cifu bdi thudng
va
Bao hiém tryc tuyén Tao yéu ciu bdi thugng
1
Gara/Cd sd y té Dt lich hen
= i
Danh thiép Danh gia dich vy

Chon “BaoViet ID”

BAOVIET ID

BAOVIET ID

HOP DONG BAO HIEM v

Cdc sdn phim bio hiém dugce h tro:
Inter Care, BaoViet Care, Bao Viet An Gia, Marsh Golden Care, VietNam
Care, Suc khde todn dién, Medical Care, Aon Care, BH & 10 cd nhin

‘ [ mnsicmon

THONG TIN CA NHAN v

Ho va tén PHAN DAT

_:L‘ Gidi tinh Nam
#5 Ngay sinh 03/03/1996
8, S6 CMT/ H chidu 272482128
£ S8thé 2000000002847377

Bao Hiém Stic khde Bao Hiém Suc khde

MAX.HCM.D39.MGC.19.HD22.1832

Chon “BH Stc khoe”

LA

BARCODE QRC

BAR DE QRCODE
TAO NHANH YEU CAU BOI THUONG TAO NHANH YEU CAU BOI THUGNG
) CAC QUYEN LOI BAO HIEM v © cAcQUYEN LG BAO HIEM 4
1. Phén 1: Bao hiém tai nan con ngudi +

1. Phén 1: Bdo hiém tai nan con ngudi

2. Phan 2: Bdo hiém sinh mang cd nhéan (Chétva 3

thuang tat toan b vinh vién) 2. Phan 2: Bao hiém sinh mang ca nhan (Chét va

thuong tat toan bé vinh vien)

2. Ehlin 3:/840 hikm tiy clanim vila vi + 3. Phén 3: Bao hiém trg cdp ném vién va

2 mit cua the déu c6 the xem dugc dé dang.
Ban xuat trinh giao dién nay cho co s¢ y té khi
sur dung dich vu bao lanh vién phi.
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2. Kiém tra Quyén loi Bio hiém

Bao Hiém Strc khde Bao Hiém Suc khoe

) CAC QUYEN LGI BAO HIEM v

MAT TRUGC  MAT SAU  GKS/CMT 1. Phan 1: Bao hiém tai nan con ngudi
2. Phan 2: B3o hiém sinh mang ca nhan (Chét va &
thuong tat toan b vinh vién)

3. Phén 3: Bao hiém trg cap ndm vién va
phau thuat

|Han mirc bao hiém I lHan mirc con lai ] Ponvi
60 0 |!riéu/Ném I

Ban c6 thé tham khao quyén loi
BARCODE QRCODE Chi phi ndm vién

ctia ban than va han mac quyén lgi con

. = = = U Han mirc bao hiém Han mdrc con lai Ponvi
lai trong nim hop dong trén (ng dung foathssaih Cobib e Sl 5t . _—
¥ CAC QUYEN LGI BAO HIEM v
0.72 0.72 Triéu/Ngay, Lan

nay.

1. Phan 1: Bao hiém tai nan con ngudi R

2 L e s L it Chi phi trg cap mai tang
2. Phan 2: Bao hiém sinh mang ca nhan (Chét va
thuong tat toan bg vinh vien) Han mirc bao hiém Han mirc con lai Ponvi
3. Phan 3: Bao hiém trg cap ndm vién va o 21 2.1 Triguw/Nam
phau thuat

Cham séc y té tai nha
© CcAcQuYEN LI BG SUNG N Han mirc bao hiém Hanmirccénlai  Donvi
1. Piéu tri ngoai tru + 3 3 Triéu/Nam
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3. Tim kiém Co sé'y té bao 1anh ciia Bio hiém Bio Viét

== BAOVET # Insurance

BAO HIEM XE MAY

=

BaoViet ID Tra cifu béi thuging

O
Bao hiém tryc tuyén Tao yéu ciu bdi thudng
% R
Gara/Cd sd y té Ditlich hen
P
= i
Danh thiép Danh gid dich vy

Tim kiém Gara - Phong khdm

Tim kiém Gara - Phong khdm

Tim kiém Gan day

Tim kiém Gén day

Cheon loai dich vy Chon loai dich vy

sara  Phong kha... Gara  Phong kha...

\ ~
Tinh thanh Tinh thanh
v H8 Chi Minh v
Quén huyén Quan huyén
v Tét ca v

Khong c6 két qua tim kiém phu hgp DY S
Vui Iong thit lai! $6 10 Trén Huy Liéu P2, Q. Pha Nhudn

PHONG KHAM GIA DINH TP HO CHI MINH
34 Le Duan, Q1

Bénh Vién FV
6 Nguyén Ludng Bing, P. Tan Phi, Quéan 7

Pé tim kiém va xem danh sach Bao
Ianh vién phi, chon “Co so y té”

Ban c6 thé tham khao céc co sd'y té trén toan quéc hoic gan khu vuc cua ban.
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Néu ban muén xem trang thai quy
trinh giai quyét boi thuong caa ban,
chon “Tra ctru boi thuong”

—— BAOVIET # Insuranc

BAD m&a XE MAY

Tra ciru thong tin boi thudng

@ =

Tra citu bdi thudng

Bdo hiém tryc tuyén

Hay chon mot muc bén dudi
¥: SUC KHO
o C KHOE
»
Tao yéu cau bdi thuiing

Tra clu bdi thung Bdo hiém Sdc khde

Gara/Ca sdy té Dit lich hen
= 0
|

Danh thiép Dénh gia dich vy

Trang chi

6

Hatr

4. Tracwu trang thai quy trinh giai quyét bdi thwong

Tra ciu théng tin bdi thudng
Ngudi dudc bao hiém

PHAN DAT

S8 the

Do ¢6 tinh ning dong bd véi ngudi than, ban

cling c¢6 thé tra ciu thdng tin bdi thudng
ngudi than trén cung mot tng dung.

MAX.HCM.D39.MGC.19.HD22.1832

PHAN DAT
MAX.HCM.D39.MGC.19. HD22.1832
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Vao phan Tra ciru thong tin boi
thwong, lya chon nhom san pham:

Lua chon S6 Hop dong/s6 thé dé
xem thong tin

Ung dung hién thi thong tin cac Ho
so kém tinh trang gidi quyét

é Tra citu théng tin béi thudng

Chon hé so:
Abcde =
VPHNTCT. :
1.13157.VPMGC19.3 Da xong

Hé so VPHNTCT.1.13157.VP.MGC19.3

Pa dang ky
Pa kiém tra
Pang ché ching tir géc

Pa nhan ching tif géc

Q0000O

Pa hoan thanh

DONG CHITIET

Chi tiét hé so béi thuéng

Hé so: VPHNTCT.1.13157.VPMGC19.3
Trang thai: Da xong
Nguai YC béi thuong:

Ngay YC béi thuang: 08/01/2019
S& tién YC béi thuéng: 3,000,000 VND
S& tién Bao hiém thanh toan: 3,000,000 VND
Phuong thic thanh toan: Chuyén khodn
Chi tiét béi thudng:

Ngudi duoc BH: Abcde
S& thé: VP.DO3.MGC.19.HD1.2
Ngay bi bénh/Tai nan: 08/01/2019
Kham diéu tri tai: Bénh vién Hoai An
Chudn doan:

Hinh thuc diéu tri: Biéu tri ngoal tru
Thei gian: 08/01/2019 @én
Ngudi thu hudng:

Ngan hang:

Chi nhanh:

56 tai khoan:

B& chimng tir:

GIAY YEU CAU 80l THUONG

Kich vao s6 Hd so dé xem chi tiét
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5. Tao yéu ciu Bdi thwong

—— BAOVIET @ Insurance Tao Yéu Céu Bi Thudgng

BAO HIEM XE MAY

Tinh nang nay cung cép dich vu kiém tra hd
so trude khi gui ban goc cho Bao Viét. @ =

BaoViet ID Tra cifu béi thugng Hay chon mét muc bén dudi

Ban can in Gidy yéu cau Boi thuong tir tng

dung dé ky va gui kem ho so ban goc khi (, e SUCKHOE
5 o 2 A 5 N © == Yéu céu bdi thudng Bao hiém sirc khde
gui dén Bao Viét. ‘
Bao hiém tryc tuyén Tao yéu cdu béi thudng

Chon “Tao yéu cau boi thuong”.

I 3

Gara/Co sd y té Dit lich hen
= ]
Danh thiép Pénh gia dich vu

6

Trang chi T3l khodn Théng bao H8 trg



BUAC 1: LUA CHON NGUOI BUGC BAO HIEM

1,V Trén Khoi
56 thé VPDO3VNC.19.HD6.3

2.BVDR 60
56 thé VP.D03.BVC.19.HD13.1

3. VU TRAN KHOI
56 thé VPDO3 MED.19.18

4.BVDR 64
56 thé VP.DO3MGC.19.HD5.2

5.BVDR 61
56 thé VP.D03.BVC.19.HD13.2

Buoc 1: Chon
nguoi duoc bao
hiém

& Yeuchubdi thuong - Sic khod

BUGC 2: THONG TIN YEU CAU BOI THUONG
Ngay bi bénh/Tai nan *

Kham diéu tr tai *

on bénh vién, phong kham tl danh séch gat y

Chudn dodn cda bc si/Nguyén nhan tai nan *

Hinh thifc diéu trj*
O Ngoai tri

() Noitrd (Luu vién qua dém)

Tungay" Dén ngay*
8 &

[ Nguei bénh c6 dang & bénh vien?

BUOC 3: THONG TIN THANH TOAN
T 8 tiba yba ca b Busding
0

Heh e il Sn b& Purimg
Tin mie tal Bdo Vit

® Chuyé khodn

Luu lpi thiag tin ti khodn: \__ J

NUOI thy hdng *

S5 thi khodn *

Tl rghe Nieg *

(=0

<~ iretaobosts e
Yéu céu bi thuding - Sirc kvbe

BUOC 4: CHUP ANH HO SO

Pon thudc/SS kham* Chi dinh KQXN/Két
Huomg din qui chudn dosn
hinh dnh

Hueng din

Hod don, phidu thu* Bing ké khai chi tiét
Huong din vién phi

Huorg din

camis

Buéc 2: Khai bao thong tin: nhap
thong tin theo hudng dan trén man
hinh va chuyén sang budc 3

Budéc 3: Nhap sb tién
boi thuong va hinh
thirc nhan tien

Buéc 4: Chup anh chung tu trong bo
hd so ciia Nguoi duoc bao hiém theo
hudéng dan trén man hinh, cac ching tir
c6 ddu * 1a cac chung tir ma Bao Viét
phai phan hoi trong vong 3 ngay.

17



6. P6i mat khau

Chon “Tai khoan” dé cap nhat
thong tin.

Théng tin lién hé:

BAOVIET @ Insurance

BAO HIEM XE MAY

BaoViet ID

Bdo hiém tryc tuyén

I,

Gara/Co sd y té

—

Danh thiép

Trang chi Tai khoan

Tra ctru bdi thudng
=
Tao yéu cau bdi thudng

Pat lich hen

é

Panh gia dich vu

3

Hb trg

<& Théng tin tai khoan

s — a8
\
Céap nhat (

tai khoan \ / Thay doi
mét khau

Ho vatén*
PHAN DAT

Giditinh* ® Nam NI
S6 CMT/C3n cudc/Hb chidu *

272482128
Ngay sinh*

03-03-1996 i
Dia chi*

9 Tén Blc Thing

Phudng xa*

Phudng B&n Nghé, Quan 1, Thanh phd H6 Chi Minh
S3 dién thoai*

0977094996
Email*

phandat@gmail.com

Ngéan hang

Vui 1ong gtri H) so Bdi thuong dén dia chi sau:

Hotline: 1900558899, Nhanh: 3

BAN GIAI QUYET QUYEN LOI BAO HIEM — BAO HIEM BAO VIET

»  Mién Béic: 104 Tran Hung Pao, Q. Hoan Kiém

* Mién Trung: Téng 4, 6 97 Tran Phu, Quan Hai Chau

= Mién Nam: Lau 5 Toa nha EVNNPT, 610 V5 Vin Kiét, phudong Cau Kho,
Quén 1, TP. Hb Chi Minh




