Biéu Phi Dich Vu Tai Chinh Ca Nhan

Biéu phi c6 hiéu Iyc tir ngay 15/12/2018
Cédc mirc phi da bao gém thué gia trj gia ting (VAT)

A. TAI KHOAN GIAO DICH (VND VA NGOAI TE)

Tai khoan mé tai HSBC Viét Nam

Mién phi

Tai khoan dong trong vong 12 thang ké tir ngay mé

300.000VND/tai khoan

S dw tdi thidu duy tri trong vong 12 thang ké tir ngay mé

300.000VND/tai khoan

S dw trung binh t6i thiéu trong tai khoan hang thang

3.000.000VND/tai khoan

Phi dich vu néu sb du trung binh téi thiéu hang thang thap hon
quy dinh

200.000VND/thang/tai khoan

Phi ddi vai tai khoan khong hoat dong
(khong co giao dich ghi no tir 24 thang trd 1én)

100.000VND/thang/tai khoan

Phi dich vu Bach Kim

(Chi tinh phi khi:

(1) Ngan Hang ap dung Téng Gia Tri Tai San la mét trong nhitng
digu kién dé cép va duy tri Thé tin dung Visa Bach kim va

(2) Téng Gia Tri Tai San duy tri mdi thang thap hon
500.000.000VND)

250.000VND/thang

1. Gvi Tidn Mt

. GIAO DICH TIEN MAT (KHONG AP DUNG CHO TIEN

Tién ménh gia I6n (50.000VND tr& 1én)

Mién phi

Tién ménh gid nhé (ap dung cho tdng sb tién gt
ménh gia nho tir 1.000USD (hodc twong dwong) tré
1&n cho 1 1&n guvi)

VND . .. 2 PUT
Tien ménh gia nho (ap dung cho tong so tien guvi o) (tAi giZ
ménh gid nh ttr 10 triéu VND tré Ién cho 1 tan gy | ©+227% (101 thieu 110.000VND)
'I:|en ménh gia I&n (50USD hoac twong dwong tré Mi&n phi
1én)
Ngoai té

0,33% (t8i thiéu 110.000VND)

2. Rat Tién Mat

VND Mién phi
o + USD 0,22% (t6i thiéu 55.000VND)
Ngoai té P
+ Ngoai t& khac 0,77% (tdi thiéu 110.000VND)

Ban sao ké diér] t&r dbi v&i khach hang st dung Dich Vu Ngan

D. THE THANH TOAN QUOC TE HSBC
1. Phi thwong nién Thé thanh toan quéc té HSBC

Mién phi

2. Phi rut tién mat

trong giao dich la do Chu The)

Tai Viét Nam
+ Tai may ATM ctia HSBC Mién phi
+ Tai may ATM ctia mang VISA/PLUS, bao gdm may ATM 5.000VND/giao dich
clia Techcombank (***)
Tai nwéc ngoai
+ Tai may ATM ctia HSBC 45.000VND/giao dich
+ Tai may ATM ctia mang VISA/PLUS 60.000VND/giao dich
3. Phi cép lai sé PIN Mién phi
4. Phi in ban sao héa don giao dich 100.000VND/ban
5. Phi cap lai thé 110.000VND/thé
6. Phi khiéu nai va yéu cau kiém tra (trong trwong hop 16i 200.000VND

7. Phi quan ly 4p dung cho céc giao dich béng ngoai té

4% sb tién trén mdi giao dich

8. Phi thwong nién (%)
(*) ap dung cho dich vy tin nhan théng bao giao dich

80.000VND

E. DICH VU NGAN HANG TU DPONG

1. Dich Vu Ngan Hang Qua Dién Thoai Mién phi
2. Dich Vu Ngan Hang Trwc Tuyén Mién phi
3. Phi thay thiét bj bao mat
< . Mi&n ohi
Hét pin + Tro?g nuuyf ién phi
+ Nuwéc ngoai 440.000VND
MAt hoc hw hong + Tro?g nworf 220.000VND
+ Nwéc ngoai 550.000VND

F. THE TiN DUNG HSBC

P " - ) Thé Visa Thé Visa
Phi thwong nign****** Thé Visa Bach Kim N
Cash Back Chuan

+ Thé chinh | Mién phi 800.000VND 350.000VND
Nam dau tién —

+ Thé phu Mién phi 400.000VND 250.000VND

+ Thé chinh | 1.200.000VND 800.000VND 350.000VND
Tl ndm thr 2

+ Thé phu 600.000VND 400.000VND 250.000VND

Phi g tién mét tai may ATM (cho méi giao dich)

4% sb tién mat ing trwdc
(t6i thidu 50.000VND)

Khoan thanh toan téi thiéu

bao gém:

(i) 5% cta sb du no* (t6i thiéu
50.000 VND) va

(i) khoan tra gop hang thang** (néu
co) va

(iii) no qua han hodc khoan vwot han
mc tin dung (tuy thudc vao
khoan nao I&n hon tai thoi diém
lap bang sao ké).

* 86 dw no 13 S6 dw no cudi ki sau

khi tre di khoan (ii)

** Ap dung cho giao dich tra gép

dang ki mai tir 28/11/2015

Hang Truc Tuyén Mién phi
. Trong nwéc | Mién phi
Ban sao ké doi voi khach hang khong st dung Dich Vu Ngan -
Hang Truc Tuyén Ngoai nuéc 110.000VND/chu ky
sao ké

Lai suét (khéng ap dung néu khdng cé khoan tién mat nao dwoc
(rng trwérc va toan bd sb dw trén tai khoan dugc thanh toan truéc
ngay dao han méi thang).

Lai suét nay co thé thay dbi cho phti hop véi cac quy dinh clia Nha
nuéc

Thé Visa Bach Kim | 27,8%/nam

Thé Visa Cash

o frx
Back 30,0%/nam

Thé Visa Chuan 31,2%/n&m

In céc giao dich chwa lap sao ké thong qua Dich Vu Ngan Hang
Qua Dién Thoai hoac tai may ATM cta Ngan Hang HSBC

22.000VND/ban sao

Chwong Trinh Tra Gop Tai Thuwong Hiéu Ban Chon ****

0% lai suat va phi chuyén doi ti
1,99% dén 4,99%

In lai ban sao ké

22.000VND/ban sao/chu ky sao ké

Phi cham thanh toan

4% khoan no t6i thiéu (tdi thiéu
80.000VND - téi da 630.000VND)

Phi cAp lai ban sao chi tiét tai khoan

80.000VND/ban

Phi vuot han mirc tin dung

Thé Visa Chuan: 50.000VND
Thé Visa Cash Back: 100.000VND

Thé Visa Bach Kim: 100.000VND




F. THE TiN DUNG HSBC

AC PHU PHi KHA

Phi cp lai thé (cho thé bj thét lac hodc hw hang) 200.000VND

Phi cép lai s6 PIN Mién phi

Phi in ban sao bién nhan giao dich 100.000VND/ban
Phi thay déi han murc tin dung Mién phi

Phi thay déi loai hinh dang ky thé/hang thé 100.000VND/I&n
Phi chuyén Sb Dw C6 trong Thé Tin Dung 50.000VND/I&n
Phi khiéu nai va yéu cau kiém tra (trong truong hop 13i trong 100.000VND

giao dich la do Chu Thé)

Phi quan ly ap dung cho céac giao dich nwéc ngoai **
+ Thé Visa Bach Kim
+ Thé Visa Cash Back
+ Thé Visa Chuén

3,00% gia tri méi giao dich
3,25% gia tri mdi giao dich
3,49% gia tri mdi giao dich

G. CHUYEN KHOAN

1. Nhan tién (ghi c6 tai khoan tai HSBC Viét Nam)

Mién phi

2. Chuyén khoan (danh cho khach hang cé tai khoan tai HSBC Viét Nam)

Trong nwéc

+Giao dich tai quay

0,055% (t6i thiéu 66.000VND — téi da 1.100.000VND)

+Ngan Hang Tryc Tuyén | 0,0275% (t6i thiéu 33.000VND — t6i da 550.000VND)

Nwéc ngoai

Giao dich tai quay

0,22% (i thidu 440.000VND —
ti da 4.400.000VND)

Ngan Hang Trwc Tuyén

0,11% (t6i thidu 220.000VND —
ti da 2.200.000VND)

Danh cho muc dich Binh cw, Du
hoc va Kham chira bénh & nwoc
ngoai

+Phi chuyén tién

(Ap dung cho ngui Viét Nam cw
tra thyc hién giao dich chuyén
tién tai quay sau khi mua ngoai t&
tai HSBC)

Mién phi

+ Phingan hang trung glan tai chi nhanh HSBC & nuwéc ngoai
(néu nguoi chuyén tién thanh toan phi nay)

*Lwu y: Moi phi phét sinh tai cac ngédn hang khéac do khach hang
chi trd

550.000VND

3. Tra soat/Stra ddi/Huy bo

Lénh chuyén tién trong nwéc
Lénh chuyén tién nwéc ngoai

44.000VND/yéu cau
880.000VND/yéu ciu

H. TAI KHOAN TIEN GUI CO KY HAN/TIEN GUI TIET KIEM

Lai suét ap dung cho tién giri c6 ky han/tién gt tiét kiém rat tredc ngay dao han 14 1ai suét thap nhét

clia tai khoan tién gtvi khong ky han.

1. SO SEC (CHi AP DUNG CHO VND)

Cung (ng séc 33.000VND/quyén
Thanh toan séc
+Nguoi thu hudng déng thoi la ngudi ky phat séc Mién phi

+ Nguoi thu huwdng khdng phai la ngudi ky phat séc (Nguoi
ky phat séc thanh toan phi nay)

0,02% (t6i thiéu 11.000VND - téi da

1.100.000VND)

Huy séc

11.000VND/ter

CAC PHU PHi KH

1. Phat chuyén nhanh (phat hanh b&i HSBC Viét Nam)

+ Trong nwéc 110.000VND/thw

+ Nwdc ngoai 440.000VND/thw
2. Cwore bwu dién (phat hanh béi HSBC Viét Nam)

+ Trong nwéc 55.000VND/thw

+ Ngoai nwéc 110.000VND/thw
3. Chi thj dinh ky (thiét 1ap va chinh stra) Mién phi

P

Xac nhan sb dw tai mot thoi diém
+ Théng thwong (nhan qua buwu dién)
+Khén (nhan tai Chi nhanh/Phong giao dich)

55.000VND/ban
110.000VND/ban

o

Phi rut tién mat tir 500.000.000VND tré 1én trong vong 48

o (ki
tiéng ké tir lic giri 0,055% (toi da 3.300.000VND)

o

Yéu cau nhan tién mt trong trwéng hgp khan ctia khach

hang trong tap doan HSBC 440.000VND

7. Phi xt Iy chirng tir 4.125.000VND
8. Dién phi 220.000VND
9. Khéa tai khoan theo yéu cau cta chu tai khoan 220.000VND/tai khoan

10. Phi tim lai chirng tir (khéng ap dung cho Thé tin dung

HSBC) 330.000VND

K. CHWONG TRiNH CEPS*

Chwong Trinh CEPS PRO-CEPS E-CEPS
1. Tai khoan giao dich (VND va ngoai té)

Tai khoan mé tai HSBC Viét Nam Mién phi Mién phi Mién phi

Tai khoan déng trong vong 12 thang 300.000VND/tai Mi&n phi Mi&n phi

ké tir ngay mé khoan

S du t6i thiéu duy tri trong vong 12 100.000VND/tai
thang ké tir ngay mo khoan

Khéng yéu cau Khéng yéu cau

S6 dw trung binh téi thiéu trong tai Khéng yéu cau Khéng yéu cau Khéng yéu cau

khoan hang thang

Phi dich vu néu s duw trung binh t6i Mién phi Mién phi Mién phi
thiéu hang thang thap hon quy dinh

2. Thé thanh toan quéc té HSBC

Phi rat tién mat tai Viét Nam va tai 5.000VND/giao 5.000VND/giao Mién phi
may ATM cta mang VISA/PLUS, bao | dich dich
gdm may ATM clia Techcombank (***)

3. Chuyén khoan (danh cho khach hang cé tai khoan tai HSBC Viét Nam)

Chuyén VND trong nwéc va qua Ngan | 0,0275% (t6i thiéu | Mién phi Mién phi
Hang Truc Tuyén 33.000VND - tbi
da 550.000VND)
4. Thé tin dung HSBC
Phi thwong nién
+ Thé chinh Mi&n phi Mi&n phi Mi&n phi
nam dau tién nam dau tién nam dau tién
+ Thé phu () ) (rr)

* CEPS la Chwong Trinh U'u Bai Nhan Vién doanh nghiép. Ngoai cac mirc phi néu trén, cac mirc phi khac
dwoc ap dung twong tw véi khach hang thong thuwong.

** Giao dich nwdc ngoai bao gom tat ca cac giao dich thanh toan cho don vi chdp nhan thé ngoai lanh

thd Viét Nam

*** Bao gom giao dich rat tién mat tlr tai khoan lién két véi thé tin dung

**** Phi nay chi 4p dung cho nhi¥rng déi tac khong ndm trong Chuong trinh tra gép 0% lai suét

*****Hogc chon chwong trinh “Uu dai danh cho Chu thé méi co giao dich chi tiéu

Lwuy

Cac murc phi khéng bao gém cac khoan phi cé thé phat sinh (bao gém nhung khéng gi¢i han dién phi,
bwu phi, phi rat tién tai ngan hang khac thuéc mang Visa/PLUS, thué va phi khac) clia cac ngan hang va
don vi khac cling tham gia cung tng dich vu (néu c6). Ngan hang co quyén ghi no tai khoan khach hang
cac khoan phi phat sinh nay.

Céc dich vy sé dugc tién hanh can than theo chinh sach clia Ngan hang, tuy nhién, Ngan hang khong
chiu trach nhiém néu cé mat mat, cham tré, sai sét, thiéu hut hay hw hai co thé xay ra trong qua trinh gou
chuyén cac chirng ti ma nhirng mat mat, cham tré, sai sot, thiéu hut nay phat sinh khéng phai do 18i cta
Ngan hang.

Cac dich vy khong dwoc néu tai bidu phi nay sé dwoc cung cap véi mic phi twong tng duoc thong bao
tai thoi diém yéu cau.

Céc phi tai day thay thé cac phi da thong bao trwoc kia va co thé duoc thay ddi, bd sung hoac hiy bé va
s& chi dwoc thong bao trudc khi phap luat co yéu cau.

Phi thwong nién thé Tin dung co thé duoc HSBC xem xét cho cac nhém ddi twong khach hang tiy theo
chinh sach clia Ngan hang tai tirng thoi diém.

Phat hanh béi Ngan hang TNHH mét thanh vién HSBC (Viét Nam).



Personal Banking Tariff

This tariff is effective from 15 December 2018
Fees are inclusive of Value Added Tax (VAT)

A. TRANSACTIONAL ACCOUNT (VND & FOREIGN CURRENCIES) ‘

Account opening within Vietnam

Free

Account closure within 12 months of opening

VND300,000/account

Minimum credit balance within 12 month of opening

VND300,000/account

Minimum monthly average balance

VND3,000,000/account

Service charge if average monthly balance falls below the
minimum requirement

VND200,000/month/account

Service charge if account has no debit transaction from 24
months and above

VND100,000/month/account

Platinum Service Fee

(The fee is only charged if

(1) Total Relationship Balance is applied by the Bank as one of
the conditions for issuance and maintenance of HSBC
Platinum Credit Card, and

(2) Total Relationship Balance for the month falls below
VND500,000,000)

VND250,000/month

1. Cash Deposit

B. CASH TRANSACTION (NOT APPLIED TO SAVINGS DEPOSIT) ‘

Large denomination (VND50,000 and above)

Free

VND Small denomination (applicable for total small
denomination deposit from VND10milion and above
per deposit)

0.22% (min VND110,000)

Large denominations
(above USD50 and equivalent)

Free

Foreign
currency | Small denomination (applicable for total small
denomination deposit from USD1,000 and above

per deposit)

0.33% (min VND110,000)

2. Cash Withdrawal

In VND

Free

+USD

In Foreign Currency .
+ Other currencies

0.22% (min VND55,000)
0.77% (min VND110,000)

C. STATEMENT

HSBC ATM

Electronic statement for Internet Banking customer Free
In Vietnam Free
Print statement for Non-Internet Banking customer VND110,000/
Overseas
statement cycle
Request for print interim statement via PhoneBanking Service or VND22,000/copy

Request for print statement

VND22,000/copy/statement cycle

D. HSBC DEBIT CARD

1. Debit Card Annual fee

Free

2. Cash withdrawal transaction fee

In Vietnam:
+ HSBC ATMs
+ VISA/PLUS network, including Techcombank ATMs(***)

Free
VND 5,000/transaction

genuine)

Overseas
+HSBC ATMs VNDA45,000/transaction
+ VISA/PLUS network (*) VND60,000/transaction
3. PIN replacement fee Free
4. Sales slip retrieval fee VND100,000/copy
5. Card replacement fee VND110,000/card
6. Dispute investigation fee (for dispute transactions found VND200,000

7. Administration fee applied for foreign currency
transactions

4% of transaction amount

8. Annual Fee (*)
(*) Apply for SMS Alert Service

VND 80,000

E. SELF SERVICE BANKING

1. PhoneBanking Free
2. Internet Banking Free
3. Security device replacement (lost or damaged)
+ Within Vietnam Free
Dead battery + Overseas VND440,000
+ Within Vietnam VND220,000
Lost or damaged + Overseas VND550,000

F. HSBC CREDIT CARD ‘

Annual Fee***+* Visa Platinum Visa Cash Back | Visa Classic
+ Primary Card Free VND800,000 VND350,000

First year
+ Supplementary Card | Free VND400,000 VND250,000
Second + Primary Card VND1,200,000 VND800,000 VND350,000
yearonward | g, 5lementary Card | VND600,000 VND400,000 VND250,000

Cash advance fee at ATM (per transaction)

4% of cash advance amount
(minimum VND50,000)

Minimum payment due

include the following amounts:

(i) 5% of the outstanding balance*
(minimum VND 50,000), and
(i) any installment repayment
amount**, and
(iii) the greater of the overdue
amount or over limit amount.
* The outstanding balance is
statement balance amount less
any installment repayment
amounts
** Applicable to installment
transactions made from 28 Nov
2015

Finance charge (nil if no cash advance is used and the full statement
balance is paid by due date each month). The finance charge may
be changed from time to time in accordance with the local regulatory
requirements

Visa Platinum 27.8%lyear

Visa Cash Back | 30.0%/year

Visa Classic

31.2%lyear

Installment Plan At Merchants Of Your Choice Program ****

0% interest and conversion fee from
1.99% to 4.99%

Late charge

4% of minimum amount due
(minimum VND80,000 — maximum
VND630,000)

Request for print statement fee

VNDB80,000/statement

Over credit limit fee

Visa Classic: VND50,000




C CREDIT CARD

Visa Cash Back: VND100,000
Visa Platinum: VND100,000

Card replacement fee (For lost or damaged) VND200,000

PIN re-issue fee Free

Sales slip retrieval fee VND100,000/copy
Change credit limit fee Free

Fee to change secured type/card type

VND100,000/request

Credit Balance Transfer fee

VND50,000/request

Dispute investigation fee (for dispute transactions found genuine)

VND100,000

Administration fee applied for overseas transactions **
+ Visa Platinum
+ Visa Cash Back
+ Visa Classic

3.00% of each transaction amount
3.25% of each transaction amount
3.49% of each transaction amount

1. Inward remittance (credit to account with HSBC Vietnam) | Free

2. Outward remittance (for HSBC Vietnam account holder)

In Vietnam

+ Paper-based
+ Internet Banking

0.055% (min VND66,000 — max VND1,100,000)
0.0275% (min VND33,000 — max VND550,000)

Overseas

Paper — based

0.22% (min VND440,000 — max
VND4,400,000)

Internet Banking

0.11% (min VND220,000 — max

VND2,200,000)

For Immigration, Overseas
Education & Medical Treatments
purposes

(Applied to resident Viethamese
who make remittances over the
counter after purchasing foreign
currency at HSBC)

+ Remittance fee

Free

+ Overseas bank charge at HSBC offices overseas (in case
charge type is “OUR")
*Note: Related fees charged by other banks shall be borne by
customers

VND550,000

3. Investigation/Amendment/Cancellation

Inside Vietnam Outward remittance
Overseas Outward remittance

VND44,000/request
VND880,000/request

H. TIME DEPOSIT ACCOUNT/SAVINGS DEPOSIT

Lowest demand interest rate will be applied to pre-mature withdrawal.

|. CHEQUE BOOK (APPLIED TO VND ONLY)

+ The beneficiary is not the drawer (This fee will be borne by
the drawer)

Cheque issuance VND33,000/book
Cheque encashment
+ The beneficiary is the drawer Free

0.02% (min VND11,000 — max
VND1,100,000)

Cheque cancellation

VND11,000/sheet

1. Courier charge (issued by HSBC Vietnam)
Inside Vietnam
Overseas

MISCELLANEOUS FEE

VND110,000/letter
VND440,000/letter

J. MISCELLANEOUS FEE

2. Postage fee (issued by HSBC Vietnam)
Inside Vietnam

VND55,000/letter

Overseas VND110,000/letter

3. Standing instruction (set-up and amendment) Free

4. Balance certificate at a point of time
VND55,000/copy
VND110,000/copy

+ Normal (receive via mail)
+ Urgent (receive at Branch/TO)

o

Cash withdrawal fee for amount from VND500,000,000

within 48 hours from the time of deposit 0.055% (max VND3,300,000)

. Emergency encashment for HSBC group customer VND440,000

. Documentation processing fee VND4,125,000

6
7
8. Telex fee
9

VND220,000
. Account blockade as account holder’s request VND220,000/account
10. Document retrieval (not applicable for HSBC Credit VND330,000

Card)

K. CEPS PACKAGE*

Package CEPS PRO-CEPS E-CEPS
1. Transactional account (VND & foreign currencies)
Account opening within Free Free Free
Vietnam
Account closure within 12 VND300,000/account Free Free

months of opening

Minimum credit balance VND100,000/account Not required Not required

within 12 month of opening

Minimum monthly average Not required

balance

Not required Not required

Service charge if average Free Free Free
monthly balance falls below
the minimum requirement

2. HSBC Debit Card

Cash withdrawal transaction VND5,000/transaction
fee in Vietnam through
VISA/PLUS network,
including Techcombank
ATMs(***)

VND5,000/transaction Free

3. Outward remittance (for HSBC Vietnam account holder)

Remittance VND in Vietham 0.0275% (min Free Free
through Internet Banking VND33,000 — max
VND550,000)

4. HSBC Credit Cards

Annual Fee

+ Primary Card Free First Year Annual | Free First Year Annual | Free First Year

Fee(****) Fee(****) Annual Fee(*****)

+ Supplementary Card

* CEPS stands for (Professional) Corporate Employee Privilege Scheme. Apart from above preferential
charges, other charges follow those of normal customers.

** Qverseas transactions include all transactions with merchants located outside Vietnam

*** including cash withdrawal via accounts linked to credit card

**** This fee only applies to merchants not participating in 0% Interest Installment Plan program

*+kxk Or Customer could select “Reward for new Cardholder spending”

Notice

Fees are exclusive of other fees charged by involved banks and organisations (include but not limited to
telecommunication, postal, cash withdrawal at Visa/PLUS ATMs, taxes and other fees). HSBC Bank (Vietnam)
Ltd. shall debit the customer’s account of such fees.

While all due care will be taken, the Bank accepts no responsibility for any loss, delay, error, omission or
mutilation which may occur the delivery of any documents unless such loss, delay, error, omission or mutilation
originated from the Bank.

Services not listed herein will be provided upon request with fees advised accordingly.

Fees contained herein replace any previously issued fees and are subject to amendment, supplement or
cancellation and only announced should be required by law.

Credit Card annual fee may be reviewed for the customer group according to the bank policy at the specific
time.

Issued by HSBC Bank (Vietnam) Ltd.



