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NOTICE: 2019 New Year Holidays

Please be informed that HSBC Bank (Vietnam) Ltd. will be closed for 2019 New Year Holidays from 29t December 2018 (Saturday) to 1¢t
January 2019 (Tuesday) and reopen for business on 02" January 2019 (Wednesday). On 05t January 2019 (Saturday), we will remain
closed.

Important notes:

«»  Following SBV Official Letter 1855/CNTT6 dated 11 December 2018 on maintaining inter-bank payment systems during new year
holidays, throughout the aforementioned closing days, we would remain our HSBCnet opened only on 315t December 2018
(Monday) with cut-off time being the same to the normal working days to support (i) VND local transfers which are initiated through
HSBCnet, and (ii) VND inward remittances, noting all instructions required no supporting documents.

< Only VND local payment instructions, which are initiated after cut-off time on 28™ December 2018 (Friday), are processed on 315t
December 2018 (Monday).

For other services with instructions routed to us after respective cut-off times on 28™ December 2018 (Friday), they will be effected
from 02" January 2019 (Wednesday).

The products or services which are valued or due on 31t December 2018 (Monday), will be automatically extended to 02" January
2019 (Wednesday) including but not limited to due loans or due import bills maturing on 315t December 2018 with no early payment
instruction received before cut off time on 28t December 2018 (Friday), interest collection or review, deposit automated renewals,
standing instructions and credit card payments.

% Our ATMs will be operating normally throughout the holiday period.

Should you need further support, please contact our Relationship Manager or Customer Services Manager.

We wish you and your family a happy holiday and prosperity in 2019.

THONG BAO: Nghi & Tét Duong Lich 2019

Ngan hang TNHH mat thanh vién HSBC (Viét Nam) tran trong thong bao ching t6i sé nghi I& Tét Duong Lich 2019 tir ngay 29/12/2018
(Thé Bay) dén ngay 01/01/2019 (Th& Ba) va m& clra hoat ddng lai vao ngay 02/01/2019 (Th& Tw). Ching tdi cling s& ddng clra ngay
05/01/2019 (Thir Bay).

Luu y quan trong:

< Theo Cong van cla Ngan hang Nha nudc 1855/CNTT6 ngay 11/12/2018 vé viéc duy tri hé thdng thanh todn lién ngan hang trong ky
nghi 1&, trong cac ngay nghi |& trén, ching tdi chi s& mé hé théng HSBCnet vao ngay 31/12/2018 (Thi Hai) va 4p dung gio Gidi Han
Thurc Hién Lénh Giao Dich nhu nhitng ngay lam viéc binh thudng khac dé hd tro (i) Iénh thanh todn néi dia bdng tién Viét Nam Péng
yéu cGu qua HSBCnet, va (ii) cdc khodn tién Viét Nam P6ng nhan vé, lwu y &p dung cho Iénh khéng can chirng tur.

< Lénh yéu cau thanh toan ndi dia bang tién Viét Nam Dong nhan sau gio Giéi Han Thyc Hién Lénh Giao Dich cla ngay 28/12/2018
(Thi Sau) sé duoc xtr ly vao ngay 31/12/2018 (Thi Hai).

Céc yéu cau lién quan dén dich vu khdc nhan sau gio Gidi Han Thyc Hién Lénh Giao Dich twong (rng clia ngay 28/12/2018 (Thi Sau),
sé duogc thyc hién tlr ngay 02/01/2019 (Thi Tw).

Céc san pham hodc dich vu c6 hiéu luc hodc d&n han vao ngay 31/12/2018 (Thi Hai) s& dwoc tw dong gia han dén ngay 02/01/2019
(Th& Tu) bao gdm va khéng gidi han cac khoadn vay hodc chirng tir nhap khiu ddo han vao ngay 31/12/2018 ma khéng cé chi thi tra

trudc tir quy khdch trudce gior Gidi Han Thyc Hién Lénh Giao Dich cla ngay 28/12/2018 (Thi Sau), céc giao dich thu phi hodc thay
déi 13i suat dinh ky, cac khoan tién gtti tw dong dao han, chi thi thanh todn ty dong theo ky va thanh toan thé tin dung.

< Héthdng may ATM clia ching t6i van hoat dong binh thuong trong sudt dip I1&.

Vui long lién hé Giam DP&c Quan Hé Khach Hang hodc Gidam Déc Dich Vu Khach Hang néu Quy khach can hd tro thém.

Kinh chic Quy khach va gia dinh mét ky nghi 1& vui vé va mot ndm 2019 thinh vuong.
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