) HsBe

NOTICE: 2019 Lunar New Year Holidays

Please be informed that HSBC Bank (Vietnam) Ltd. will be closed for 2019 Lunar New Year Holidays from 4t February (Monday) to 08t
February (Friday) and reopen for business on 11 February (Monday).

Important notes:

Cut-off Times = Febrl.Jary 2019
(Friday)

Counter services Until 3.00 pm

Transfer between HSBC account services; Local transfer services; Overseas transfers services:

- through faxes and counters 11:00 am

- through HSBCnet/ ACH 1:00 pm

E-customs Payment Service 1:00 pm

Electronic Tax Payment Service 1:00 pm

Loan transactions (extension/pre-payment) and drawdown requests 11:00 am

Other transactions related to Global Trade and Receivables Finance 11:00 am

0

< All services with instructions submitted or routed to us after above respective cut-off times of the 1%t February (Friday) will be
processed on 11t February (Monday).

«» The products or services which are valued or due during the holiday period, will be automatically extended to 11t February
(Monday) including but not limited to due loans or due import bills, interest collection or review, deposit automated renewals,
standing instructions and credit card payments.

< Our ATMs will be operating normally throughout the holiday period.

Should you need further support, please contact our Relationship Manager or Customer Services Manager.

We wish you and your family a happy holiday and prosperity in 2019.

THONG BAO: Nghi |& Tét Nguyén Dan 2019

Ngan hang TNHH mét thanh vién HSBC (Viét Nam) tran trong thong bao ching tdi s& nghi 1é Tét Nguyén Dan 2019 tir ngay 04/02 (Thi
Hai) d&n ngay 08/02 (Th{ Sdu) va m& clra hoat déng lai vao ngay 11/02 (Thi Hai).

Luu y quan trong:

Tho'i gian Gidi han Thuc hién Lénh Giao dich 01/0,2/2,019
(Thr Sau)

Giao dich tai quay Pén 3.00 pm

Chuyén khoan trong cung hé théng HSBC; Chuyén khoan trong nwéc; Chuyén khoan nudc ngoai:

- quafaxva tai quay 11:00 am

- qua hé théng HSBCnet/ ACH 1:00 pm

Dich vu thanh toan E-customs 1:00 pm

Dich vu Thanh todn Thué dién tl& 1:00 pm

Giao dich vay (yéu cau gia han/thanh todn khoan vay trudc han) va Lénh yéu cau rut vén 11:00 am

Giao dich khac lién quan dén Trung TAm Thanh Todn Va Tai Tro Thwong Mai 11:00 am

< Y&u cau lién quan dén céc dich vu nhan sau gi®’ Gidi Han Thyc Hién Lénh Giao Dich tuong ¢ng cla ngay 01/02 (Th& Sau) néu trén
sé dugc thyc hién vao ngay 11/02 (Th& Hai).

%  Céc san pham hoac dich vu cé hiéu lirc hodc dén han trong thoi gian nghi |8 s& dwoc ty dong gia han dén ngay 11/02 (Thi Hai) bao
gdm va khong gidi han cac khoan vay hodc chirng tir nhap khiu, cac giao dich thu phi hodc thay déi 13i suat dinh ky, cac khoan tién
gl ty ddng dédo han, chi thi thanh todn ty dong theo ky va thanh toan thé tin dung.

< Hé thng may ATM clia ching t6i van hoat dong binh thuong trong sudt dip I1&.

Vui long lién hé Giam Péc Quan Hé Khach Hang hodc Giam Ddc Dich Vu Khach Hang néu Quy khach can hd tro thém.

Kinh chic Quy khach va gia dinh mét ky nghi 18 vui vé va mdt ndm 2019 thinh vuong.
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