Hiéu luc tr 26/06/2024
HSBC Effective from 26 Jun 2024

Pon Yéu Cau Thay Poi Dich Vu Ngan Hang Truc Tuyén
Internet Banking Maintenance Request Form

Vui long dién day du cac muc trudce khi ky tén va chuyén cho Ngan hang TNHH mot thanh vién HSBC (Viét
Nam) (“Ngan Hang”, “HSBC”)

Please ensure that forms /documents are completed and signed before handing over to HSBC Bank (Vietnam)
Ltd. (“the Bank”, “HSBC”)

I - Thong tin Khach Hang / Customer Details

Ho va tén / Full Name:

Thé Cén Cudc/CCCD/CMND*/Ho chiéu
Citizen Identity Card/[D*/Passport No.:
*CMND sé¢ hét hiéu luc sir dung vao ngay 31/12/2024/ 9-digit ID will be expired by 31/12/2024.

Ngay cip / Issue date (DDMMYYYY):

S4 tai khoan / Account Number:

II. Yéu cau / Requests

I:lXéc nhan mat khau dang nhap Ngan Hang Truc Tuyén méi/ Validate Internet Banking login password
reset.
Ma s0 xac nhan mat khau mai

Password Reset Reference No.

Puoc cung cap khi Khach Hang hoan tat thiét 1ap thong tin bao mat truc tuyén
Generated after you reset Online security information.

D Cap thiét bi bdo mat méi vi/ Provide new physical security device due to:

DKhéng c6 thiét bi trong thich dé sir dung Ung dung HSBC Viét Nam/ /ncompatible device for
HSBC Vietnam App usage

I:lLélm mat hodc hong / Lost or damaged by user
DHét pin hodc bi 16i/ Low battery or defective
DKhéc (Vui long ghi 10 1y do)/ Other (Please specify)

Neéu Khach Hang c6 thiét bi bao mat cii, vui long gdi kém cung vdi don nay va dién so seri cua thi€t bi
clivao day / If you have old Security device, please enclose it and input serial number of old device
here:
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I:l Lién két cac tai khoan va thé tin dung du6i day / Link below accounts and credit cards

D61 v6i yéu cau lién két cac Tai Khoan Chung vao Ngan hang Tryc Tuyén, yéu cau sé duge xét duyét boi
Ngan Hang tuy theo quy dinh ctia Ngan Hang tai timg thoi diém.

The request to link your Joint Account to Online Banking will be subject to our review, aligning with
prevailing internal regulations at different point of time.

DTam ngung su dung tr ngay dén ngay
Suspend usage from (ddmmyyyy) to (ddmmyyyy)

D Khoi phuc st dung / Reactivate usage.
I:IHﬁy dich vu / Cancel usage.

I1I. Xac nhan / Confirmation

1. Toi x4c nhan cac chi tiét thong tin néu trén 14 chinh xé4c va dy du, va dong y ¢é Ngan hang TNHH mot thanh
vién HSBC (Viét Nam) xac thuc thong tin nay tir bat ky ngudn nao.

I confirm that the information given above is correct and complete and authorize HSBC Bank (Vietnam) Ltd. to
confirm this from any source you may choose.

2. T6i xac nhan rang Ngan Hang da cung cap, giai thich chi tiét, ddy ¢t Ban Diéu Khoan va Piéu Kién Chung,
Céc Pié¢u Khoan Va Piéu Kién Danh Cho Ngan Hang Truc Tuyén va Ban Di¢u Khoan va Diéu Kién Str Dung
Ung Dung HSBC Viét Nam cho Téi va Ngan Hang di danh thoi gian hop Iy dé T6i nghién ctru va Toi da hiéu
18, va ddng ¥ vGi toan bo thong tin ciia Ban Di¢u Khoan va Piéu Kién Chung, Cac Piéu Khoan Va Diéu Kién
Danh Cho Ngan Hang Truc Tuyén va Ban Diéu Khoan va Diéu Kién Str Dung Ung Dung HSBC Viét Nam va
cac van dé khac c6 lién quan dén cac dich vu ciia Ngan Hang.Ngan Hang Truc Tuyén

[ confirm that the Bank has provided and explained fully in details about the General Terms and Conditions,
Terms And Conditions For Online Banking and HSBC Vietnam app Terms and Conditions to Me and I have
fully understood andagreed to all information about the General Terms and Conditions, Terms And Conditions
For Online Banking and HSBC Vietnam app Terms and Conditions and other matters related to the s ervices of
the Bank.

3. Toi xac nhan rang t6i dd doc va hiéurd va dong ¥ voi Quy Tac Bao Vé Thong Tin Cua Ngudi Tiéu Ding clia
HSBC dugc cong bd tai https://grp.hsbc/quytacbaovethongtincuanguoitieudung va cong khai theo hinh thuc
niém yét tai tru s&, dia diém kinh doanh ctia HSBC. T6i déng y r0 rang, tw nguyén, khéng dinh, vo diéu kién dé
HSBC xir Iy thong tin cua toi theo Quy Tac Bao Vé Thong Tin Ciia Ngudi Tiéu Dung ctia HSBC.

I acknowledge and confirm that I have read and understood HSBC principles of consumer information

protection published at https.//grp.hsbc/principlesofconsumerinformationprotection and publicly announced in

a distinct position at the head office and business locations of HSBC. I hereby give my explicit, voluntary,
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affirmative, unconditional consent for HSBC to process my data in accordance with the contents of HSBC
Principles Of Consumer Information Protection.
4. bong y vé viéc Xu Ly Dit Liéu Ca Nhan/ Consent for Personal Data Processing.

a. Toi xac nhan réng t6i dd doc va hiéu 1 Thong B4do Bao Mat cua HSBC dugc cong bé tai
https://www.hsbc.com.vn/privacy-and-security/. T6i ddng y 1d rang, tw nguyén, khang dinh, v6 diéu
kién dé HSBC xir Iy Dir Liéu Ca Nhan cua t6i theo Thong Bao Bao Mat cua HSBC.

I acknowledge and confirm that I have read and understood HSBC Privacy Notice published at
https.//www.hsbc.com.vn/en-vn/privacy-and-security/. I hereby give my explicit, voluntary, affirmative,

unconditional consent for HSBC to process my Personal Data in accordance with the c ontents of HSBC
Privacy Notice.

b. T6i xac nhan, tuyén bd va bao damring (i) moi ngudi co Dit Liéu Ca Nhan ma t6i (hodc batky ai thay

mit t6i) da cung cdp hodc s& cung cap cho HSBC hodc mét thanh vién ciia Tap Poan HSBC (“Nhimg
Nguoi C6 Lién Quan” cua toi) da dugc thong bao vé Thong Bao Bao Mat ciia HSBC; (i) Nhiing Nguoi
C6 Lién Quan da ddng ¥ rd rang, tu nguyén, khing dinh, vo diéu kién dé HSBC xtr Iy Dit Liéu Ca Nhan
ctia Nhitng Nguoi C6 Lién Quan theo Thong Bao Bao Mat cua HSBC; va (iii) t6i duoc phép tiét 16 Dir
Li¢u Ca Nhan ctua Nhitng Nguoi Co Lién Quan cho HSBC va/hoac cac thanh vién ciia Tap Poan HSBC
dé HSBC va/hoic cac thanh vién ctia Tap Poan HSBC c¢6 thé xir Iy dit liéu theo cach tuong tu. Pong
thoi, toi da thong bao cho Nhitng Ngudi Co Lién Quan hiéu 1 vé cac quyén khac nhau ctia Nhiing
Nguoi Cé Lién Quan d6i v6i Dir Lidu Ca Nhan theo Thong Bao Bao Mat ctia HSBC va quy dinh phép
luat hién hanh cua Viét Nam. Toi, bang van ban nay, cam két xac minh tinh chinh xac va day du ctua Dit
Liéu Ca Nhéan duoc cung cip cho HSBC.
[ confirm, represent, and warrant that (i) every person whose Personal Data that I (or anyone on my
behalf) has provided or will from time to time provide to HSBC or a member of the HSBC Group (my
“Connected Persons”) has been notified of HSBC Privacy Notice; (ii) they have given their explicit,
voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in accordance
with the contents of HSBC Privacy Notice, and (iii) I am authorized to disclose their Personal Data to
HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC Group can
process the same. At the same time, I have advised them of their various rights with respect to their
Personal Data in accordance with the contents of HSBC Privacy Notice and in compliance with
applicable laws of Vietnam. I, with this, undertake to verify the accuracy and completeness of the
Personal Data provided to HSBC.

c. T6i xac nhan va hiéu ring trong trudng hop co bat ky thay ddi nao ddi véi sy dong ¥ cua toi, toi s& yéu
ciu bang vin ban theo mau quy dinh ¢ sin tai cac chi nhanh cia HSBC hoic cac kénh khac duoc cung
cap trong Thong Bao Bao Mat ctia HSBC. T6i hiéu rang néu toi thay d6i sw ddng ¥ ciia minh vi batky
muc dich nao va tiy thudc vao tinh chét yéu cau cua t6i, HSBC c6 thé khong tiép tuc cung cip San
Pham va/hodc Dich Vu cho toi.

1 acknowledge and understand that in case of any change to my given consent, I will request in writing
using the prescribed form available at HSBC branches or other channels provided in HSBC Privacy
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Notice. I understand thatif I change my consent for any purpose and depending on the nature of my
request, HSBC may not be able to continue to provide Products and/or Services to me.

5.Pon Yéu Cau Thay D6i Dich Vu Ngan Hang Truc Tuyén nay khi dugc Ngan Hang chép thuin 1a mot phan
khong tach roiciia Ban Didu Khoan va Piéu Kién Chung, Cac Diéu Khoan VaDiéu Kién Danh Cho Ngan Hang
Truc Tuyén va Ban Diéu Khoan va Piéu Kién Sir Dung Ung Dung HSBC Viét Nam va cung tao thanh mdt thda
thuan va giai thich hoan chinh cho cac Dich Vu ma Ngan Hang cung cap cho Khach Hang.

This Internet Banking Maintenance Request Form, after the Bank accepts it, is an integral part of the General
Terms and Conditions, Terms and Conditions For Online Banking, and HSBC Vietnam app Terms and
Conditions and together form a complete agreement and understanding of the Services provided by the Bank to
the Customer.

6. Pon Yéu Cau Thay Péi Dich Vu Ngan Hang Truc Tuyén nay duoc lap bing ca tiéng Viét va tiéng Anh.
Trong truong hop c6 sy khong thdng nhét giita hai ngon ngir nay, thi ban tiéng Viét s& duoc wu tién ap dung.
This Internet Banking Maintenance Request Form is provided in Vietnamese and English languages. In case of
any inconsistencies, the Vietnamese version shall take precedence.

Tén va chit ky / Name and signature SV

Ngay/date (ddmmyyyy)

Danh riéng cho Ngan hang / For Bank use only

[ Thiét bi bao mét méi da duoe giri cho Khach Hang. Sé seri ciia thiét bi méi/ New security device

delivered. Serial number of new device
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