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QUY TAC VA DIEU KHOAN

SAN PHAM BAO HIEM BO TRO MIEN THU PHi DAC BIET
(Budc phé chuén theo Cong van s6 6139/ BTC-QLBH ngdy 16/5/2013 cua B4 Tai Chinh)

Quy tac va biéu khoan nay lién quan dén thoa thuan bo sung giltfa Cong ty va Bén mua bao hiém khi
Bén mua bdo hiém yéu cau bd sung thém “San pham bd trg Mién thu phi déc biét (sau day dugc goi
la San pham bo trg) vao hgp dong bao hiém chinh va dong day dd khodn phibd sung va yéu cau doé

da dugc Cong ty chap thuan.

CHUGONG 01 NHOUNG PIEU KHOAN CHUNG
Piéu 1: Ngudi dugc bao hiém, Tubi tham gia
va Thai han clia san pham bo trg
Diéu 2: Hiéu luc clia san pham bo trg
DPiéu 3: Cham dut hiéu luc

CHUONG 02 QUYEN LOI BAO HIEM
Piéu 4: Quyén Igi bao hiém
DPiéu 5: Biéu khoan loai tru

CHUONG 03 SO TIEN BAO HIEM VA PHi BAO HIEM
Piéu 6: SO tién bao hiém, phi bao hiém
va dinh ky dong phi bdo hiém

CHUGONG 04 THU TUC YEU CAU GIAI QUYET QUYEN LQ1 BAO HIEM
Diéu 7: Thi tuc yéu cau giai quyét quyén Igi bao hiém
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Tat ca cac thuat nglf st dung trong Quy tac va diéu khoan nay dugdc hiéu ding nhu da dinh nghia
trong hgp dong bao hiém chinh, trir khi cd cac dinh nghia khéc.

Quy tac va diéu khoan ctia hgp dong bao hiém chinh sé dudc ap dung cho san pham bo trg.
Trong trudng hap ¢ su mau thuan gitra hgp dong bao hiém chinh va san pham bo trg, diéu khoan
clia san pham bo trg sé dugc ap dung.

San pham bo trg nay la loai san pham khong chia 13i va khong dugc tra 1ai cling nhu thudng dudi
bat ky hinh thic nao, va khong cdé gia tri hoan lai.

Diéu 1: Ngu'di dudc bao hiém, Tudi tham gia va Thai han ctiia san pham bé trg
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Ngudi dudc bao hiém la cd nhan trong hodc ngoai nudc dang sinh séng, hoc tap, lam
viéc, hoat dong hoac kinh doanh tai Viét Nam tai thai diém ndp ho sc yéu cau bao hiém va
dugc Cong ty chap thuan bao hiém theo Hgp dong bao hiém nay. Bé dudc chap thuan
bao hiém, Ngudi dudc bao hiém ciia san pham bo trg phai la mot trong cac doi tugng sau:
(i) Bén mua bao hiém; (i) Vg/chong hdp phap cla Bén mua bao hiém hodc cla Ngudi
dudc bao hiém cta hgp dong bao hiém chinh; (iii) Ngudi khac, néu ngudi nay co quyén |gi
c6 thé dudgc bao hiém doi véi Bén mua bao hiém cua hgp dong bao hiém chinh.

Tudi tham gia ciia Ngu'Gi dugc bao hiém la tlr 18 (mudi tam) tubi dén 60 (sdu mudi) tuoi.
Phu thudc vao Diéu 1.3 dudi day, quyén Igi bao hiém sé cham dut vao Ngay ky niém hagp
dong ngay sau ngay sinh nhat 1an thd 65 (sdu muai 1am) clia Ngudi dudgc bao hiém.

Thai han ctiia san pham bo trg dudc quy dinh trong Gidy chifng nhan bao hiém hodc Xac
nhan stra doi bo sung (néu cod), nhung khdng vugt qua thdi han cda hop dong bao hiém
chinh.

Tan tat toan bo va vinh vién: 13 tinh trang cla mot ngudi:

a. Bi mat hodc liét hoan toan va khong thé phuc hoi dudc chirc nang cuiia cac bd phan
co thé sau:
Mat toan b6 vinh vién va khong thé phuc hai thi luc ctia cd HAI mat; hoac
DUt roi HAI chi tr ho&c trén co tay hodc mat ca chan; hoac
M4t toan b vinh vién va khong thé phuc héi thi luc ctia MOT mat va dut réi MOT
chi tir hoac trén co tay hodc mat ca chan.
hoac

b. Bi mat kha nang hoan toan, lién tuc va vinh vién do bj thuong ton hay é6m dau nén
khong thé thuc hién hodc tham gia vao bat ky mdt cong viéc, nghé nghiép hay
hoat dong kinh doanh cd thu nhap nao va da dudc xac nhan cé ty I1é thudng tat hodc
mat sic lao dong vinh vién tr 81% trd |én bdi HOi dong gidm dinh y khoa cap tinh,
thanh pho truc thudc trung uong. Viéc xac dinh nay phai dudc thuc hién khong sém
hon 6 thang ké tir ngay bat dau bi tan tat.



Piéu 2: Hiéu luc cua san pham bo trg
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2.2

Hiéu lu'c cua san pham bé trg

Néu ho sc yéu cau tham gia san pham bo trg duge Cong ty chap thuan thi ngay san
pham bo trg cd hiéu luc la ngay Bén mua bao hiém va Ngudi dugc bao hiém cla San
pham bo trg nay dién day dd vao ho sd yéu cau san pham bo trg hodc la Ngay ky niém hop
dong thang ké tiép va dong dd khoan phi bao hiém dau tién cho san pham bo trg nhu ghi
trong hop dong bao hiém.

Néu ho sa yéu cau tham gia san pham bo trg khong duge Cong ty chap thuéan thi phi bao
hiém dau tién cho san pham bo trg, néu da dong, sé dudc hoan tra lai, khong co 14i.

Diéu 3: Cham durt hiéu luc
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Hiéu luc clia san pham bo trg nay sé cham dut khi mot trong cac diéu kién sau xay ra:
a. Bén mua bao hiém khong dong du phi bdo hiém cda san pham bao hiém chinh
hay san pham bo trg khi hét thai gian gia han; hoac
b. Hgp dong bao hiém chinh hét han, ddo han, bi cham dut hay bi hily bo; hoac
c. Thaihan cuia san pham bo trg két thiic; hoac

d. Tai ngay ky niém hgp dong ngay sau lan sinh nhat th 65 (sdu mudi lam) cua
Ngudi dudc bao hiém; hoac

e. Ngudi dudc bao hiém cta San pham bo trg tif vong; hoac
f.  Bén mua bao hiém yéu cau cham dit san pham bo trg; hoac

g. Ngudidugc bao hiém cta san pham bo trg khong con la vg/chdng hgp phép cua
Bén mua bao hiém hodc Ngudi dudc bao hiém cta hdp dong bao hiém chinh. Bén
mua bao hiém co trach nhiém thong bao cho cong ty néu cd su thay doi nay.

h. Cac trudng hdp khac theo quy dinh cua phap luat.



Diéu 4: Quyén Igi bao hiém:

Trong thdi han hiéu luc ctia san pham bo trg néu Ngudi dudc bao hiém cua san pham bo
trg nay tir vong hodc Tan tat toan bo va vinh vién Cong ty s& cung cap cac quyén Igi bao hiém
clia san pham bo trg nay nhu sau:

41 Quyén Igi mién thu phi:

Cong ty s& mién Phi bao hiém bang tdng phi bdo hiém nadm cta hgp dong bao hiém chinh va
phibdo hiém nam cua cac san pham bo trg khac da ky két trong cung hgp dong bao hiém (néu
co).

Néu hgp dong bao hiém chinh Ia hgp dong bao hiém lién két chung, Cong ty s& dong mot
khodn phi badng vdi phi bao hiém tdi thiéu ndm ctia sdn pham chinh va mién phi bao hiém ndm
cla cac san pham bo trg khac da ky két trong cung hgp dong bao hiém (néu co).

Quyén Igi mién thu phi s& bat dau vao cac ngay dén han déng phi bao hiém sau ngay Ngudi
dudc bao hiém cla san pham bo trd nay tir vong hodc Tan tat toan bo va vinh vién cho dén khi
két thdc Thai han clda san pham bd trg nay. Cong ty s& khong mién hodc dong cho bat ky
khoan phibao hiém nao cé ngay dén han qua mot nam trudc ngay Cong ty nhan dugc van ban
yéu cau giai quyét quyeén Igi bdo hiém cuiia san pham bo trg nay.

Sau khi cong ty chap thuan giai quyét quyén Igi bdo hiém theo diéu 4.1 nay, Cong ty sé khong
chap nhan bat ky thay déi nao lién quan dén phuadng thic dong phi hay dinh ky dong phi bao
hiém ctng nhu quyén Igi bao hiém cliia hdp dong va tat ca cac san pham bao hiém bo trg khac
co6 clng Ngudi dudc bao hiém cua san pham bo trg nay cta hdp dong sé tu dong cham dut.
Quyeén Igi mién thu phi sé& tu dong cham dut khi Cong ty da giadi quyét quyén Igi bao hiém cho
mot trong cac san pham bo trg trbo thu phi khac da ky két trong cung hdp dong bao hiém (néu
co).

4.2 Quyén Igiho trg tai chinh

Néu khi cong ty chap thuan giai quyét quyén Igi bao hiém theo diéu 4.1, Cong ty sé chi tra thém
mot 1an cho Ngudi thu hudng 200% (hai tram phan tram) So tién bao hiém cua san pham bo
trg nay.

Piéu 5: Diéu khoan loai trir

5.1 Nhirng loai trir bao hiém:

Vao moi thai diém, khéng quyén Igi bao hiém nao dudc chi trd hodc thuc hién néu su kién bao
hiém xay ra do hau qua truc tiép hay gian tiép cla bat ky ly do nao dudi day:

Tu tUr trong vong 24 thang ké tUr Ngay co hiéu luc cla hgp dong hay tu ngay
cula lan khoi phuc hiéu luc sau cung cuia hdp dong, tuy thudc vao ngay nao xay ra
sau. Doi vdi khoan gia tadng cula so tién bao hiém, loai trir do nguyén nhan tu tlr theo
quy dinh tai Diéu nay sé dugc ap dung cho thdi han 24 thang tinh ti ngay cé hiéu
luc cua viéc gia tang hodc khoéi phuc lai hiéu luc, tuy ngay nao xay ra sau; hodc
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Nhiém HIV hay AIDS: ho4c
Do hanh vi cd y clia Bén mua bao hiém hodc Ngudi dudc bao hiém; hodc
Do bi thi hanh an tu hinh.

5.2 Diéu khoan loai trir 4p dung cho truéng hgp Tan tat toan b va vinh vién:
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Vao bat crthai diém nao, Cong ty sé khong chap thuan giai quyét quyén Igi bao hiém néu
Ngudi dudc bao hiém bi Tan tat toan bo va vinh vién 1a do nguyén nhan truc tiép hay gian tiép
cla bat ky su kién nao dudi day:

Tu hdy hoai ban than hodc tu minh gay ra cac thuong tat du trong tinh trang tinh
tdo hay mat tri; hoac

Hanh vi pham t0i clia NguGi dudc bao hiém hodc Bén mua bao hiém vi pham phap
luat va cac qui dinh cua Viét Nam; hay hanh vi pham t0i xay ra ngoai Viét Nam vi
pham phap luat va cac qui dinh cua nudc cd lién quan; hodc

Phuc vu trong luc lugng vi trang trong thdi gian chién tranh bat ké cé tuyén chién
hay khong tuyén chién,hodc hanh déng theo ménh I1énh chién dau hay lap lai trat
tu cdng cong; hodc

Do bat cirkhuyét tat bam sinh nao. Khuyét tat bam sinh la tinh trang bénh dé co tu khi
mdi sinh, co thé la su bat thuong vé thuc thé hodc vé chic nang. Khuyét tat do co thé
la do di truyén, mac phai do anh hudng cuiia cac bién cd trong tl cung, hodc do két
hgp cua cac nguyén nhan trén; hodc

Khuyét tat vé thuc thé hay tdm than da co trudc Ngay cd hiéu luc clia hgp dong
hay 1an khoi phuc sau cung, tuy thudc ngay nao xay ra sau, va khong khaibéo trong ho
sd yéu cau bao hiém hoac td khai tinh trang stic khoe; hodc

Bat ky diéu khoan loai trir nao theo quy dinh tai Biéu 513 trén.



CHUGONG 3 : SO TIEN BAO HIEM VA PHi BAO HIEM
Diéu 6: SO tién bao hiém, Phi bao hiém, Dinh ky déng phi bao hiém

6.1 SO tién bao hiém cua san pham bd trg nay sé bang tong phi ndm cula san pham chinh va
nhifng san pham bo trg khac co Ngudi dude bao hiém khong trung vdi Ngudi dudc bao
hiém cla san pham bo trg nay.

S6 tién bao hiém cla san pham bo trg nay sé tu dong thay doi tuy thudc vao su thay doi phi
bao hiém cuia san pham chinh va cac san pham bo trg khac (néu co).

6.2 Phibdo hiém sé tuy thudc vao tudi khi tham gia, gidi tinh Ngudi dugc bao hiém va So tién
bao hiém clia san pham bo trg nay.

6.3 Dinhky dong phi bao hiém sé theo dinh ky clia hgp dong bao hiém chinh va sé dugc thay doi
khi co bat ky thay doi nao vé dinh ky déng phi bado hiém clia hgp dong bao hiém chinh.
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Piéu 7: Thu tuc yéu cau giai quyét quyén Igi bao hiém
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Nguai yéu cau giai quyét quyén Igi bao hiém phai thong bao bang van ban cho Cong ty
vé yéu cau gidi quyét quyén Igi bdo hiém trong thdi gian sém nhat cé thé va glfi cho
Cong ty cac giay td sau day:

Phi€u Yéu cau giai quyét quyén Igi bao hiém da dugc dién day du va chinh xac;

Bang chirng vé su kién bao hiém nhu gidy chirng tr, bién ban tai nan, bién ban két
luan diéu tra, bién ban gidi phau phép y va cac gidy t& xac nhan khac dudc cap bai
cd quan co tham quyén;

Két luan vé ty |é thudng tat clia H6i Dong Gidm Dinh Y Khoa cap tinh, thanh phd
truc thudc trung uong trong trudng hop Tan tat toan bd va vinh vién;

Chéap thuan cta Bén mua bao hiém hoac cha, me, vg, chéng, hodc con trén 18 tuoi
cla Bén mua bao hiém/ Ngudi dugc bao hiém cho phép Cong ty dudc nhan, thu
thap, sif dung céac thong tin bao gom ca céc thong tin vé y té clia Ngudi dugc
bdo hiém lién quan.

Bang chi'ng vé quyén nhan quyén Igi bao hiém nhu di chic hodc nhirng gidy tG xac
nhan quyén thu hudng hdp phép khac.

Cong ty bao Iuu quyén yéu cau cung cap thém céc tai liéu hodc bang ching bé sung dé trg
gilp cho viéc giai quyét quyén Igi bao hiém. Moi chi philién quan dén viéc cung cap céac
tai liéu bo sung sé do Cong ty chiu trach nhiém thanh toan theo hdéa don, chirng tu
thanh toan hgp |é va biéu gid theo quy dinh cla nha nudc (néu co).



