BANG TOM TAT CAC THAY POI BIEU PHi DICH VU TAI CHINH CA NHAN & CAC PIEU KIEN VA PIEU KHOAN

(Sw thay doi nay cé hiéu lyc tiv 12/10/2020)

A. BIEU PHI DICH VU TAI CHINH CANHAN

Hang muc Biéu phi hi¢n tai Biéu phi méi c6 hiéu hwc tir 12/10/2020
Péitén “Chwong Trinh Uu Dii CEPS/ PRO-CEPS/ E-CEPS EBS
Nhén Vién doanh nghié¢p
1. Tai khoan giao dich (VND va CEPS: 300.000VND/tai khoan Mién phi

ngoai te¢)

Tai khoan dong trong vong 12
thang ké tir ngay mo

PRO-CEPS/ E-CEPS: Mién phi

1. Tai khoan giao dich (VND va
ngoai t¢)

S6 du tdi thiéu duy tri trong vong
12 thang ké tur ngay mo

CEPS: 100.000VND/tai khoan
PRO-CEPS/ E-CEPS: Free

Khéng yéu cau

2. Thé thanh toan quéc té HSBC

Phi rdt tién mat tai may ATM thuoc
mang lu6i VISA/PLUS & Viét Nam

CEPS/ PRO-CEPS: 5.000VND/giao dich
E-CEPS: Free

Mién phi @
(™ Bao gom giao dich rit tién mat tir tai khoan lién
két voi thé tin dung. Phi rut tién dwoc mién hoac
hoan tra vao thang tiép theo.
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4. Phi thwong nién Thé tin dung
HSBC

Thé chinh

Mién phi nam dau tién HOAC tan huéng chuong trinh
“Uu dai danh cho Chu Thé Tin Dyng HSBC méi dang ap
dung tai thoi diém mé Thé chinh va phy”

Mién phi nam dau tién VA tan huong chuong trinh
“Uu dai danh cho Chu Thé Tin Dung HSBC méi
dang 4p dung tai thoi diém m¢ Thé chinh” @

@ Néu khach hang khong con la khach hang
EBS trong vong 12 thang ké tir ngdy mo thé tin
dung, ngan hang sé thu lai phi thuong nién nam
dau ma khach hang da duoc mién/giam theo
chuong trinh nay bang cachghi no vao tai khoan
thé tin dung HSBC cua khach hang theo quy
trinh cta Ngan Hang

4. Phi thwong nién Thé tin dung
HSBC

Thé phu

Mién phi nim dau tién HOAC tan huong chuong trinh
“Uu dai danh cho Chu Thé Tin Dyng HSBC méi dang ap
dung tai thoi diém mé Thé chinh va phy”

Loai thé Nam dautién | Tir nam tha 2

Theé visa chuan | 250.000VND | 250.000VND

Thé visa Cash | 400.000VND | 400.000VND
Back

Thé visa Bach | Mién phi 600.000VND
Kim

B. CAC PIEU KHOAN VA PIEU KIEN

Cac Piéu Khoan Va Pié¢u Kién hién tai

Cac Piéu Khoan Va Piéu Kién cé hiéu luc tir 12/10/2020

Phan dwgc thém vao
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6. PHAN LOAI TAl KHOAN

6.2. Tai khoan nhan lwong: 1a Tai khoan c6 giao dich nhan rong hang
thang, duoc Ngan hang ap dung chuong trinh Uu Dai danh cho
Nhan Vién Doanh Nghiép (EBS). Cac chuong trinh EBS bao

gom:

6.2.1. EBS: giao dich lwong ghi C6 hang thang dudi 10 triu
VND

6.2.2. Pro-EBS: giao dich luong ghi C6 hang thang tur 10 triéu
VND tr¢ Ién

6.2.3 E-EBS: giao dich lwong ghi C6 hang thang tir 30 triéu VND
tro 1en

6.3. Phan loai tai khoan:

6.3.1. Khi Ngan hang nhan thay tai khoan cua khach hang cé giao
dich nhan luong theo ghi nhan trong hé thong Ngan hang,
Ngan hang s& ty dong phan loai (khong tré hon ngay lam
viéc ther 15 cua thang tiép theo) cac tai khoan cua khéch
hang thanh Tai khoan nhan lwong, twong rng tly theo muc
lwong ghi nhan trong hé théng Ngan hang. Cac wu dai danh
cho Tai khoan nhan lrong tuong ung tuy theo mic lwong
ghi nhan hang thang trong hé théng cua Ngan hang, duoc
ghi nhan ké tir ngdy dugc Ngan hang théng bao trudc cho
khach hang, theo phuong thirc ma Ngan hang cho la phu
hop.

6.3.2. Khi Ngan hang nhan thiy tit ca cac tai khoan cua khach
hang khéng cé cac giao dich nhan luong trong vong hai
(02) thang gan nhat, Ngan hang s& tu dong phan loai
(khong tré hon ngay lam viéc thur 15 cua thang tiép theo)
cac tai khoan cua khach hang thanh Tai khoan giao dich
chuan.

6. PHAN LOAI TAl KHOAN

6.2. Tai khoan nhan luong: 1a Tai khoan c6 giao dich lwong ghi C6 hang thang
tir 6 trieu VND tré 1én, duoc Ngan hang &p dung chuong trinh Uu Dai danh
cho Nhan Vién Doanh Nghiép (EBS).

6.3. Phan loai tai khoan:

6.3.1. Khi Ngan hang nhan thay tai khoan cua khach hang c6 giao dich nhan

6.3.2.

6.3.3.

lrong theo ghi nhan trong hé théng Ngan hang, Ngan hang sé& ty dong
phan loai (khong tré hon ngay lam viéc thir 15 cua thang tiép theo)
cac tai khoan cua khach hang thanh Tai khoan nhan lrong. Cac uu
dai danh cho Tai khoan nhan lwong twong tmg dugc ghi nhan ké tir
ngay dugc Ngan hang thong bao trudc cho khach hang, theo phuong
thirc ma Ngén hang cho 1a phu hgp.

Khi Ngan hang nhan thay tat ca cac tai khoan cua khéch hang khong
c6 cac giao dich nhan lwong thoa diéu kién chwong trinh Uu Paidanh
cho Nhan Vién Doanh Nghiép (EBS) trong vong hai (02) thang gan
nhat, Ngan hang s& ty dong phan loai (khdng tré hon ngay lam viéc
thtr 15 cua thang tiép theo) cac tai khoan cua khach hang thanh Tai
khoan giao dich chuan.

Biéu phi va lai suat danh cho Tai khoan giao dich chuan/ Tai khoan
nhan Iwong tuong mg duoc ghi nhan trong hé théng Ngan hang s&
duoc ap dung cho tat ca cac san pham va dich vu cua khach hang ké
tr ngdy duwoc Ngan hang thong bao truéc cho khach hang, theo
phuong thirc ma Ngan hang cho la phu hop.
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6.3.3. Biéu phi va lai suat danh cho Tai khoan giao dich chuan/
Tai khoan nhan luong tuong tng tuy theo muc lwong duoc
ghi nhan trong hé thong Ngan hang s& duoc ap dung cho
tat ca cac san pham va dich vu cua khach hang ké tir ngay
duoc Ngan hang théng bao trudc cho khach hang, theo
phuong thirc ma Ngan hang cho la phu hop.

CAC PIEU KHOAN VA PIEU KIEN DANH CHO NGAN
HANG TRUC TUYEN

4. YEU CAU LIEN QUAN TOI CAC DICH VU

k. Khi Khach hang c6 su thay doi vé phan khic hoac hang khach
hang (Premier, EBS, Khach hang Ca nhan thong thuong, hoac
phan khic, hang khach hang khac ma Ngan hang c6 thé &p dung
tai ting thoi diém), nhirng tai khoan thu huéng da huu trén Ngan
Hang Truc Tuyén s& khéng duoc tiép tuc sir dung. Khach hang cé
thé dang ky lai danh sach tai khoan thu huong trén Ngan Hang
Truc Tuyén theo nhitng cach thirc dugc Ngan hang huéng dan tai
ting thoi diém

Phan sira d6i mau do6

CAC PIEU KHOAN VA PIEU KIEN DANH CHO NGAN HANG TRUC
TUYEN

4. YEU CAU LIEN QUAN TOI CAC DICH VU

k. Khi Khach hang c6 sy thay d6i vé phan loai tai khoan, phan khic hoic hang
khach hang (Premier, EBS, Khach hang Ca nhan thong thuong, hoac phan
loai tai khoan, phan khic, hang khach hang khac ma Ngan hang cé thé &p
dung tai timg thoi diém), nhiing tai khoan thy huong da lwu trén Ngan Hang
Truc Tuyén s& khong duoc tiép tuc strdung. Khach hang c6 thé diang ky lai
danh sach tai khoan thu huong trén Ngan Hang Truc Tuyén theo nhiing céch
thirc dugc Ngan hang hudng dan tai ting thoi diém.

CAC PIEU KHOAN VA PIEU KIEN DANH CHO NGAN
HANG TRUC TUYEN

13. PHi, PIEU KHOAN BO SUNG, THAY POI VA CHAMDUT

HQP DPONG VA DICH VU

f. Ngan Hang c6 quyén thay doi, xem lai hay sira d6i cac Diéu khoan,
dich vu va cac khoan phi ty tung thoi diém va Khach hang déng
y rang Khéch hang sé& bj rang budc boi tat ca cac thay d6i ma Ngan
Hang tién hanh. Ngan Hang sé& thong bao cho Khach hang it nhat

Phan sira doi mau dé
CAC PIEU KHOAN VA DPIEU KIEN DANH CHO NGAN HANG TRUC
TUYEN

13. PHi, PIEU KHOAN BO SUNG, THAY POl VA CHAM DUT HQP
PONG VA DICH VU

f. Ngan Hang c6 quyén thay ddi, xem lai hay sira d6i cac Diéu khoan, dich vu
va cac khoan phi tly ting thoi diém va Khach hang dong y rang Khach hang
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la 30 ngay vé nhitng thay do6i nay. Théng bao vé bat ki thay doi
nao cuia cac Picu khoan ndy s& duoc dang trén trang mang dich
vu, quang cao hay phuong tién khac ma Ngan Hang quyét dinh
trén co sé hanh dong mét cach hop li. Khach hang co thé két ndi
vai ban hién hanh cua cac Dicu khoan nay thong qua trang mang
dich vu.

sé bi rang budc boi tat ca cac thay do6i ma Ngan Hang tién hanh. Ngan Hang
s& thong bao trudc cho Khach hang vé nhitng thay doi nay trong mot khoang
thoi gian ma Ngan Hang cho 1a hgp ly, trir phi phap luat c6 quy dinh khac.
Théng b&o vé bat ki thay doi nao cia cac Diéu khoan nay s& duoc ding trén
trang mang dich vy, quang cdo hay phuong tién khac ma Ngan Hang quyét
dinh trén co so hanh déng mot cach hop li. Khach hang c6 thé két néi véi
ban hién hanh cua cac Biéu khoan nay thong qua trang mang dich vu.

CAC PIEU KHOAN VA PIEU KIEN CHUNG

1.

PINH NGHIA

“Chi Thi” nghia 1a bat ki Chi Thi bang van ban hay cach thirc
khac (twong wng véi ting loai dich vu Ngan Hang) dwoc cung cép
hoic dugc xem la cung cip boi Khach Hang, bao gdm ca cac Chi
Thi ma Ngan Hang nhan duoc tir Ngudi Pugc Uy Quyén, du la
tryc tiép hay gian tiép, thong qua cac phuong tién dién tir, dién
thoai hoic qua cac kénh hay thiét bi thong tin lién lac khéc.

Phan sira doi mau dé
CAC PIEU KHOAN VA PIEU KIEN CHUNG

1. PINH NGHiA

“Chi Thi” nghia 14 bat ki Chi Thi bang vin ban hay cach thie khac (twong ng
voi tung loai dich vu Ngan Hang) duoc cung cap hoic dugc xem la cung cap
boi Khach Hang, bao gom ca cac Chi Thi ma Ngan Hang nhan duoc tir Nguoi
Pugc Uy Quyén, du Ia tryc tiép hay gian tiép, thong qua cac phuong tién dién
tor, thu dién tir, dién thoai hodc qua cac kénh hay thiét bi théng tin lién lac khac
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SUMMARY OF CHANGES ABOUT HSBC PERSONAL BANKING TARIFF & TERMS AND CONDITIONS

(This amendment is effective from 12/10/2020)

A. PERSONAL BANKING TARIFF (K. EBSPACKAGE)

Service Current tariff New tariff effectedon 12/10/2020
Package CEPS/ PRO-CEPS/ E-CEPS EBS
1. Transactional account (VND & %in(;{ENPglsgoggglgcgcr)ggt Free
foreign currencies) :
Account closure within 12 months
of opening
1. Transactional account (VND & %inéNpgllgoggglgcgfggt Not required
foreign currencies) '
Minimum credit balance within 12
month of opening
2. HSBC Debit Card CEPS/ PRO-CEPS: VND 5,000/transaction Free @

Cash withdrawal transaction fee at
ATM in VISA/PLUS network in
Vietnam

E-CEPS: Free

(1) Including cash withdrawal via accounts linked to credit
card. Withdrawal transaction fee will be waived or
refunded in the following month.
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4. HSBC Credit Cards annual fee | Free first year annual fee OR enjoy the current promotion | Free first year annual fee AND enjoy the current

Primary Card

which is applied for new credit cardholder promotion which is applied for new credit

cardholder @

@ EBS status must be maintained at least 12 months since
Credit card opening date, otherwise 1st year annual fee will be
charged back by debiting directly into HSBC Credit Card
account following internal procedure of HSBC.

4. HSBC Credit Cards annual fee | Free first year annual fee OR enjoy the current promotion | | Card type First year Second year
which is applied for new credit cardholder onward

Supplementary Card

Visa Classic VND250,000 | VND250,000

Visa Cash Back | VND400,000 | VND400,000

Visa Platinum Free VND®600,000

B. GENERAL TERMS AND CONDITIONS

Current Terms and Conditions

Terms and Conditions effected on 12/10/2020

6. ACCOUNTPRODUCTS

6.2. Monthly payroll Account: Transactional Account is opened
for receiving qualifying monthly salary. The account comes
with a number of salient preferential terms of Employee
Banking Solution (EBS). EBS packages are:
6.2.1. EBS: monthly salary credit below VND10million

The Bank adds new below itemin “General Terms and Conditions”, belong
to “Terms and Conditions”

6.

6.2.

ACCOUNT PRODUCTS

Monthly payroll Account: Transactional Account is opened for
receiving monthly salary credit from VND 6million. The account
comes with a number of salient preferential terms of Employee
Banking Solution (EBS).

6.3. Account classification:
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6.2.2. Pro-EBS: monthly salary credit from VND10million
6.2.3. E-EBS: monthly salary from VND30million
6.3. Account classification:

6.3.1. According to the monthly salary amount credited to
your Personal Account, the Bank will automatically
apply preferential fees/ interest rates to all of customer’s
products/ services corresponding to the appropriate
EBS package (no later than 15th working day of next
month). All benefits for Monthly payroll Account
corresponding to each qualifying salary credit amount,
are applied on the day when the Bank notifies the
customer in advance, via any suitable channels.

6.3.2. If monthly salary amount is not credited through
Monthly payroll account for the last two (02) months,
the Bank will automatically apply normal fees/ interest
rates to all of customer’s products/ services as standard
personal banking services (no later than 15th working
day of next month).

6.3.3. Fees and Interest rates applied for Personal
Account/Monthly payroll Account correspond to each
qualifying salary credit amount, are adjusted for all of
customer’s products/ services on the day when the Bank
notifies the customer in advance, via any suitable
channels

6.3.1. According to the monthly salary amount credited to your
Personal Account, the Bank will automatically apply preferential
fees/ interest rates to all of customer’s products/ services
corresponding to the appropriate EBS package (no later than
15th working day of next month). All benefits for Monthly
payroll Account are applied on the day when the Bank notifies
the customer in advance, via any suitable channels.

6.3.2. If monthly salary amount is not credited through Monthly
payroll account according to Monthly payroll account
requirement for the last two (02) months, the Bank will
automatically apply normal fees/ interest rates to all of
customer’s products/ services as standard personal banking
services (no later than 15th working day of next month).

6.3.3. Fees and Interest rates applied for Personal Account/Monthly
payroll Account (EBS) are adjusted for all of customer’s
products/ services on the day when the Bank notifies the
customer in advance, via any suitable channels

INTERNET BANKING TERMS AND CONDITIONS
4. INSTRUCTIONS RELATING TO THE SERVICES
k. Upon any change in your customer segment or tier (Premier, EBS,
Personal Banking, or other customer segment(s) or tier(s) which the
Bank might apply at any time), the payees that you registered on
Internet Banking will be unavailable. You can re-register payees on

The revised Terms and Conditions are in red

INTERNET BANKING TERMS AND CONDITIONS
4. INSTRUCTIONS RELATING TO THE SERVICES
k. Upon any change in your account products, customer segment or tier
(Premier, EBS, Personal Banking, or other account products, customer
segment(s) or tier(s) which the Bank might apply at any time), the payees that
you registered on Internet Banking will be unavailable. You can re-register
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Internet Banking by following the Bank’s instruction at the time of
re-registering.

payees on Internet Banking by following the Bank’s instruction at the time of
re-registering.

INTERNET BANKING TERMS AND CONDITIONS

13. FEES, SUPPLEMENTARY TERMS, CHANGES TO AND
TERMINATION OF THE CONTRACT AND SERVICES

f. We reserve the right to change, revise or modify these Terms, the
services and fees at any time, and you agree to be bound by all
changes we make. We will give you at least 30 days notice of these
changes. Notice of any changes to these Terms may be made by
posting a notice on the service website, advertisement or such other
means as we, acting reasonably, may determine. You can access the
current version of these Terms from the service website.

The revised Terms and Conditions are in red
INTERNET BANKING TERMS AND CONDITIONS

13. FEES, SUPPLEMENTARY TERMS, CHANGES TO AND
TERMINATION OF THE CONTRACT AND SERVICES

f. We reserve the right to change, revise or modify these Terms, the services
and fees at any time, and you agree to be bound by all changes we make. We
will give you a prior notice of these changes at any time as reasonably
determined by the Bank or as otherwise required by law/legal regulations.
Notice of any changes to these Terms may be made by posting a notice on the
service website, advertisement or such other means as we, acting reasonably,
may determine. You can access the current version of these Terms from the
service website.

GENERAL TERMSAND CONDITIONS

1. DEFINITIONS

“Instructions” means any instructions in writing or in any other
forms (corresponding with each specific banking service) provided or
purportedly provided by the Customer, including but not limited to
instructions from an Authorised Signatory and received by the Bank
directly or indirectly, via electronic means, telephone or other
communication channel or device.

The revised Terms and Conditions are in red

GENERAL TERMSAND CONDITIONS

1. DEFINITIONS
“Instructions” means any instructions in writing or in any other forms

(corresponding with each specific banking service) provided or purportedly
provided by the Customer, including but not limited to instructions from an
Authorised Signatory and received by the Bank directly or indirectly, via
electronic means, email, telephone or other communication channel or device.
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