A. Khéch Hang C4 Nhén

Cac DPiéu Kién va Piéu Kién Hién Tai

*Luu y: Noi dung khong c6 trong ban Dieu Khoan
va Diéu Kién hién tai

BANG TOM TAT CAC NQI DUNG PIEU CHINH
PIEU KHOAN VA PIEU KIEN
(Su thay d6i nay hiéu luc tir 17/05/2021)

Cac Diéu Kién va Piéu Kién Hién c6 hiéu lwc tir 17/05/2021

*Luew y: Noi dung mau do 12 phan cdp dwoc bé sung

CAC PIEU KHOAN VA PIEU KIEN CHUNG

CAC PIEU KHOAN VA PIEU KIEN CHUNG

N/A

2.1.  Céc diéu khoan va diéu kién chung ddi véi Giao Dich Ngoai Hoi quy dinh tai Ban Diéu Khoan va Biéu Kién Chung nay
duoc &p dung cho tat ca cac Khach Hang khi thuc hién bat ky giao dich nao c6 lién quan dén viéc chuyén déi ngoai té
(“Giao Dich Ngoai Héi”) tai Ngan Hang.

2.1.1.  “Giao Dich Ngoai H6i” dugc dinh nghia va thugc ddi tugng diéu chinh cia Ban Piéu Khoan va Biéu Kién Chung nay
la giao dich chuyén déi ngoai té dap tng tat ca cac diéu kién dudi day:

() duoc thuc hién dudi hinh thirc mua va ban ngoali té giao ngay;

(i) viéc chuyén d6i ngoai té 1a (a) theo chi thi chuyén déi ngoai té cu thé; hoic (b) phat sinh tir cac giao dich khac ma
viéc chuyén doi ngoai té 1 can thiét, bat bugc va duoc phép, bao gom nhung khong gidi han céc giao dich / chi
thi / 1énh thanh toan, hoan tra khoan vay, chuyén tién va nhan tién, cac giao dich thu chi lién quan dén phi dich vu,
I4i suat cua Ngan Hang hoac cua cac don vi ¢6 lién quan va cac giao dich ma Ngan Hang duoc quyén tu dong thuc
hién viéc chuyén d6i ngoai té theo thoa thuan cé lién quan gitra Ngan Hang va Khach Hang, ching han cac thoa
thuan vé tién ich tin dung, dat tién gui, v.v.;

(iiiy  co ty gia ngoai té &p dung do Ngan Hang cong b, niém yét va/hozc ap dung tai thoi diém viéc thanh toan dugc
thuc hién.
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2.1.2.

2.1.3.

Théa Thuan Giao Dich Ngoai Hbi: Ngan Hang va Khach Hang dong y rang Ban Biéu Khoan va Biéu Kién Chung nay
ciing dong thoi 1a thoa thuan khung bang vin ban vé Giao Dich Ngoai Héi ¢6 gié tri rang bugc ddi voi Ngan Hang va
Khach Hang theo quy dinh phap luat vé giao dich ngoai héi.

Néi Dung Vé Giao Dich Ngoai Héi

(i) Céc noi dung lién quan dén Giao Dich Ngoai Héi s& duoc thé hién, don 1¢ hoac tong hop, tai cac Bién Chuyén
Tién, chi thi thanh toan, théng bao ghi c6, théng bao ghi ng, théng bao bién dong tai khoan, théng béo giao dich,
v.v. ¢6 lién quan dén giao dich ma Giao Dich Ngoai Hdi phat sinh (“Théng B&o Giao Dich”). Thong Béo Giao
Dich, tuy timg truong hop va tuy thudc vao giao dich c6 lién quan, sé dudi hinh thue van ban va/hoac dugc khoi
tao tir hé thong ciia Ngan Hang ma khdng can chir ky cia Ngan Hang.

(ii) Ngoai cac ngi dung duoc thé hién cu thé tai Thong Bao Giao Dich (néu c6), Khach Hang theo ddy dong y ring
cac ndi dung lién quan dén Giao Dich Ngoai Hoi s& c6 nghia nhu sau:

(a) ‘Tén cac bén tham gia giaodich’:  la Ngan Hang va Khach Hang veéi vai tro la bén mua hoac bén ban
ngoai té doi vai Giao Dich Ngoai Hoi.

(b) ‘Ngay giao dich’: (khdng phu thudc vao cach dit tén, tiéu d& hoic viéc st dung thuat ngi
khéc nhau trong tirng bdi canh va ching tir giao dich) la ngay Ngan
Hang va Khéach Hang xac lap thoa thuan Giao Dich Ngoai Hoi. Dé 1am
13, trong trudng hop, tai tirng thoi diém, dac tinh hodc tinh nang cua
Tai Khoan va/hoac Dich Vu lién quan cho phép Khach Hang gui yéu
cau Giao Dich Ngoai Hbi véi ngay hiéu luc trong tuong lai, Ngay giao
dich 1a ngay hiéu luc dwoc néu trén yéu cau cia Khach Hang.

(¢) ‘Cap déng tién giao dich’: 1a @dng tién mua va ddng tién ban d6i véi Giao Dich Ngoai Hbi.
(d) “S6 lrgng ngoai té’: 1a s6 lwong ngoai té duoc chuyén dbi théng qua Giao Dich Ngoai Hbi.
(e) ‘Ngay thanh toan’: (khdng phu thudc vao cach dit tén, tiéu d& hoic viéc st dung thuat ngir

khéc nhau trong tirng bdi canh va ching tir giao dich) la ngay Ngan
Hang x Iy thyc hién chuyén giao sb lugng dong tién mua va dong tién
ban ddi voi Giao Dich Ngoai Héi. Truong hop Ngay thanh toan tring
vao ngay nghi hang tuan hodc ngay nghi I&, Tét cua thi truong ngoai té
Viét Nam va/hoic cua thi truong xir 1y thanh toan ddi voi dong ngoai
té trong giao dich thi Ngay thanh toan c6 thé dwoc chuyén sang ngay
lam viéc ké tiép.
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() ‘Ty gi&’ la ty gia chuyén doi ngoai té &p dung do Ngan Hang cang bé, niém yét
va/hogc ap dung d(“)io véi Giao Dich Ngoai Hoi tai thoi diém viéc thanh
toan hoac chuyén doi ngoai té dugc thuc hién.

B. Khach Hang Premier

Cic Piéu Ki¢n va Didu Kién Hién Tai

Ciac Piéu Kién va Piéu Kién Hién c6 hiéu lyc tir 17/05/2021

*Luru y: Noi dung khong c6 trong ban Piéu Khodn
va Piéu Kién hién tai

*Luw - Noi dung mau do 1a phan cdp duwoc bé sung

CAC PIEU KHOAN VA PIEU KIEN CHUNG

CAC PIEU KHOAN VA PIEU KIEN CHUNG

N/A

2.10. Céc didu khoan va diéu kién chung déi vé6i Giao Dich Ngoai Héi quy dinh tai Ban Diéu Khoan va Biéu Kién Chung nay
duogc 4p dung cho tat ca cac Khach Hang khi thuc hién bat ky giao dich nao c6 lién quan dén viéc chuyén déi ngoai té (“Giao
Dich Ngoai Héi”) tai Ngan Hang.

2.10.1. “Giao Dich Ngoai H6i” duoc dinh nghia va thugc ddi twong diéu chinh cua Ban Piéu Khoan va Piéu Kién Chung nay
la giao dich chuyén d6i ngoai té dap tng tat ca cac diéu kién dudi day:

(iv) dugc thuc hién duéi hinh thirc mua va ban ngoai té giao ngay;

(v) viéc chuyén d6i ngoai té 1a (a) theo chi thi chuyén déi ngoai té cu thé; hoic (b) phat sinh tir cac giao dich khac ma
viéc chuyén doi ngoai té Ia can thiét, bat bugc va duoc phép, bao gom nhung khong gidi han céc giao dich / chi
thi / 1énh thanh toan, hoan tra khoan vay, chuyén tién va nhan tién, cac giao dich thu chi lién quan dén phi dich vu,
4i suat cua Ngan Hang hoic caa cac don vi ¢6 lién quan va cac giao dich ma Ngan Hang duoc quyén ty dong thuc
hién viéc chuyén déi ngoai té theo thoa thuan c6 lién quan giita Ngan Hang va Khéach Hang, ching han céc thoa
thuan vé tién ich tin dung, dat tién gui, v.v.;

(vi)  c6 ty gia ngoai té &p dung do Ngan Hang cong b, niém yét va/hoic ap dung tai thoi diém viéc thanh toan dugc
thuc hién.
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2.10.2.

2.10.3.

Théa Thuian Giao Dich Ngoai Héi: Ngan Hang va Khach Hang dong y rang Ban Biéu Khoan va Biéu Kién Chung nay
ciing dong thoi 1a thoa thuan khung bang vin ban vé Giao Dich Ngoai Héi ¢6 gié tri rang bugc ddi voi Ngan Hang va
Khach Hang theo quy dinh phap luat vé giao dich ngoai héi.

Néi Dung Vé Giao Dich Ngoai Héi

(i) Céc noi dung lién quan dén Giao Dich Ngoai Héi s& duoc thé hién, don 1¢ hoac tong hop, tai cac Bién Chuyén
Tién, chi thi thanh toan, théng bao ghi c6, théng bao ghi ng, théng bao bién dong tai khoan, théng béo giao dich,
V.V. ¢6 lién quan dén giao dich ma Giao Dich Ngoai Hdi phat sinh (“Théng B&o Giao Dich”). Thong Béo Giao
Dich, tuy timg truong hop va tuy thudc vao giao dich c6 lién quan, sé dudi hinh thue van ban va/hoac dugc khoi
tao tir hé thong ciia Ngan Hang ma khdng can chir ky cia Ngan Hang.

(ii) Ngoai cac ngi dung duoc thé hién cu thé tai Thong Bao Giao Dich (néu c6), Khach Hang theo ddy dong y ring
cac ndi dung lién quan dén Giao Dich Ngoai Hoi s& c6 nghia nhu sau:

(a) ‘Tén cac bén tham gia giaodich’:  la Ngan Hang va Khach Hang veéi vai tro la bén mua hoac bén ban
ngoai té doi vai Giao Dich Ngoai Hoi.

(b) ‘Ngay giao dich’: (khdng phu thudc vao cach dit tén, tiéu d& hoic viéc st dung thuat ngi
khéc nhau trong tirng bdi canh va ching tir giao dich) la ngay Ngan
Hang va Khéach Hang xac lap thoa thuan Giao Dich Ngoai Héi. Dé 1am
13, trong trudng hop, tai tirng thoi diém, dac tinh hodc tinh nang cua
Tai Khoan va/hoac Dich Vu lién quan cho phép Khach Hang gui yéu
cau Giao Dich Ngoai Hbi véi ngay hiéu luc trong tuong lai, Ngay giao
dich 1a ngay hiéu luc dwoc néu trén yéu cau cia Khach Hang.

(¢) ‘Cap déng tién giao dich’: 1a @dng tién mua va ddng tién ban d6i véi Giao Dich Ngoai Hbi.
(d) “S6 lrgng ngoai té’: 1a s6 lwong ngoai té duoc chuyén dbi théng qua Giao Dich Ngoai Hbi.
(e) ‘Ngay thanh toan’: (khdng phu thudc vao cach dit tén, tiéu d& hoic viéc st dung thuat ngir

khéc nhau trong tirng bdi canh va ching tir giao dich) la ngay Ngan
Hang x Iy thyc hién chuyén giao sb lugng dong tién mua va dong tién
ban ddi voi Giao Dich Ngoai Hdi. Truong hop Ngay thanh toan triing
vao ngay nghi hang tuan hodc ngay nghi I&, Tét cua thi truong ngoai té
Viét Nam va/hoic cua thi truong xir 1y thanh toan ddi voi dong ngoai
té trong giao dich thi Ngay thanh toan c6 thé dwoc chuyén sang ngay
lam viéc ké tiép.
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(H Ty gi&’

la ty gia chuyén doi ngoai té &p dung do Ngan Hang cang bé, niém yét
va/hogc ap dung d(“)io véi Giao Dich Ngoai Hoi tai thoi diém viéc thanh
toan hoac chuyén doi ngoai té dugc thuc hién.
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SUMMARY OF CHANGES ABOUT TERMS AND CONDITIONS

A. Personal Banking Customer

Current Terms and Conditions

(This amendment is effective from 17 May 2021)

*Note: Contents which are not included in current
Terms and Conditions
are marked as N/A

Terms and Conditions effective on 17 May 2021

*Note: Revised contents are marked in red

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS

N/A

2.1 Terms and Conditions are applicable to all Customers when performing any transaction related to foreign currency
conversion ("Foreign Exchange Transactions") at The Bank.

2.1.1  “Foreign Exchange Transaction” is defined and subject to these Terms and Conditions as currency exchange
transaction that satisfies all of the following conditions:

0] is spot trading;

(i) the conversion of the foreign currency is (a) pursuant to a specific foreign currency conversion instruction; or
(b) arising out of other transactions for which conversion of foreign currency is necessary, required and
authorized, including but not limited to payments/ instructions/ orders, loan repayment, inward/ outward
transctions and service fees, interest rates of the Bank or other related entities and transactions for which the
Bank is entitled to automatically perform foreign currency conversions as agreed upon. relevant agreements
between the Bank and the Customer, such as credit facility agreements, deposit, etc;

(i) has the applicable foreign currency rates announced, listed and / or applied by the Bank at the time payment is
made.

2.1.2  Foreign Exchange Transaction Agreement: The Bank and the Customer agree that these Terms and Conditions are
also a written framework agreement on Foreign Currency Transaction binding both the Bank and the Customer as
required from the law on foreign currency transactions.

2.1.3 Denifition

Q) Contents related to Foreign Exchange Transactions will be displayed, individually or aggregated, at
Telegraphic Transfer, payment instructions, credit notice, debit notice, account balance, etc. is related to the
transaction where Foreign Exchange Transactions arise (“Transaction Notices"). Transaction Notice,

PUBLIC




depending on the case and depending on the relevant transaction, will be in writing and / or generated from the
Bank's system without the Bank's signature.

(i) In addition to the content specified in the Transaction Notice (if any), Customer hereby agrees that the contents
relating to Foreign Exchange Transactions will have the following meanings:

(a) ‘Names of the parties’: means Bank and Customer as the buyer or seller of foreign currency
in Foreign Exchange Transaction.

(b) ‘Date of transaction’: (regardless of different terms in each context and document type)
means the date on which Bank and Customer establish Foreign
Exchange Transaction Agreement. In which case, the product
features of Account and/or related service allow Customer to submit
request with a future effective date, date of transaction will be the
effective date stated on Customer’s request.

(c) ‘Currencies of the transaction’:  means the buying and selling currency for the Foreign Exchange
Transaction.

(d) “Quantity of the foreign means the amount of foreign currency converted through Foreign
currencies’: Exchange Transactions.
(e) ‘Payment dates’: (regardless of different terms in each context and document type)

means the date on which Bank perform foreign currency
conversion. In case the payment date is weekends/ public holiday
or Tet holiday, the payment date can be transferred to the next
working day.

(f) ‘Exchange rate’: means the foreign currency rate announced, listed by the Bank
and/or applied to a Foreign Exchange Transaction at the time the
payment or conversion of foreign currency is performed.

B. Premier Customer

Current Terms and Conditions

*Note: Contents which are not included in current
Terms and Conditions
are marked as N/A

Terms and Conditions effective on 17 May 2021

*Note: Revised contents are marked in red
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GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS

N/A

2.10 Terms and Conditions are applicable to all Customers when performing any transaction related to foreign currency
conversion ("Foreign Exchange Transactions") at The Bank.

2.10.1

2.10.2

2.10.3

“Foreign Exchange Transaction” is defined and subject to these Terms and Conditions as currency exchange
transaction that satisfies all of the following conditions:

(iv)
v)

(vi)

is spot trading;

the conversion of the foreign currency is (a) pursuant to a specific foreign currency conversion instruction; or
(b) arising out of other transactions for which conversion of foreign currency is necessary, required and
authorized, including but not limited to payments/ instructions/ orders, loan repayment, inward/ outward
transctions and service fees, interest rates of the Bank or other related entities and transactions for which the
Bank is entitled to automatically perform foreign currency conversions as agreed upon. relevant agreements
between the Bank and the Customer, such as credit facility agreements, deposit, etc;

has the applicable foreign currency rates announced, listed and / or applied by the Bank at the time payment is
made.

Foreign Exchange Transaction Agreement: The Bank and the Customer agree that these Terms and Conditions are
also a written framework agreement on Foreign Currency Transaction binding both the Bank and the Customer as
required from the law on foreign currency transactions.

Denifition

(i)

(i)

Contents related to Foreign Exchange Transactions will be displayed, individually or aggregated, at
Telegraphic Transfer, payment instructions, credit notice, debit notice, account balance, etc. is related to the
transaction where Foreign Exchange Transactions arise ("Transaction Notices"). Transaction Notice,
depending on the case and depending on the relevant transaction, will be in writing and / or generated from the
Bank's system without the Bank's signature.

In addition to the content specified in the Transaction Notice (if any), Customer hereby agrees that the contents
relating to Foreign Exchange Transactions will have the following meanings:

(9) ‘Names of the parties’: means Bank and Customer as the buyer or seller of foreign currency
in Foreign Exchange Transaction.

(h) ‘Date of transaction’: (regardless of different terms in each context and document type)
means the date on which Bank and Customer establish Foreign
Exchange Transaction Agreement. In which case, the product
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0]

0)

(k)

V)

‘Currencies of the transaction’:

‘Quantity of the foreign
currencies’:

‘Payment dates’:

‘Exchange rate’:

features of Account and/or related service allow Customer to submit
request with a future effective date, date of transaction will be the
effective date stated on Customer’s request.

means the buying and selling currency for the Foreign Exchange
Transaction.

means the amount of foreign currency converted through Foreign
Exchange Transactions.

(regardless of different terms in each context and document type)
means the date on which Bank perform foreign currency
conversion. In case the payment date is weekends/ public holiday
or Tet holiday, the payment date can be transferred to the next
working day.

means the foreign currency rate announced, listed by the Bank
and/or applied to a Foreign Exchange Transaction at the time the
payment or conversion of foreign currency is performed.
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