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CHUONG TRINH 0% LAI SUAT UU DAl MUA SAM
PIEU KHOAN VA PIEU KIEN
INSTALLMENT PLAN WITH 0% INTEREST

TERMS AND CONDITIONS
(Ban Piéu Khodn va Piéu Kién nay c6 hiéu lyc tir 01/01/2021)

Trude khi quy khach ding ky tham gia Chuong Trinh 0% Lii Suat Uu Dai Mua Sam Véi The Tin
Dung HSBC (“Chwong Trinh 0% Lii Suidt Uu Pii Mua Sim”) do Ngin hang TNHH Mot Thanh
Vién HSBC (Viét Nam) (“HSBC”) cung cip, xin vui long doc can than Ban Piéu Khoan va biéu
Kién cua Chuong Trinh 0% LA&i Suat Uu Pai Mua Sam dugc quy dinh duéi day. Khi quy khach sir
dung Chuwong Trinh 0% Lai Suat Uu D3i Mua Sdm c6 nghia 13 quy khach da chip nhin cac diéu
khoan va diéu kién duoc quy dinh dudi ddy va chiu rang budc bai cac diéu khoan va diéu kién nay.
Before you apply forthe Installment Plan With 0% Interest (“Installment Plan With 0% Interest”)
of HSBC Bank (Vietnam) Ltd. (“HSBC”), please read the below Installment Plan With 0% Interest

Terms and Conditions carefully. By applying for the Installment Plan With 0% Interest, you are
accepting the terms and conditions set out below and shall be bound by them.

1. PIEU KIEN PE THAM GIA CHUONG TRINH 0% LAI SUAT UU PAI MUA SAM
ELIGIBILITY

1.1. Pé dang ky tham gia Chuong Trinh 0% Lai Suat Uu Pai Mua Sam, khach hang (“Chi Thé”)
phai c6 thé tin dung HSBC do Ngan hang TNHH mét thanh vién HSBC Viét Nam (“HSBC”) phat
hanh. Chuong Trinh 0% LA&i Sudt Uu Pai Mua Sam khong &p dung ddi véi viéc tam ang tién mat,
thanh toan phi dich vu ngan hang, thanh toan [i, tra gép bang tién mat, thanh toan chi phi choi co
bac, thanh toan hoa don truc tuyén cho céc dich vu thé tin dung va dich vu ngan hang va cac giao
dich v&i cac t6 chirc tin dung khéc.

To apply for the Installment Plan With 0% Interest, the customer (“Cardholder”) must use the
relevant credit card issued by HSBC Bank (Vietnam) Ltd. (“HSBC”). The Installment Plan With
0% Interest is not applicable to cash advance, service charge, finance charge, cash installment,

purchases for casino chips and online bill payment for any banking and credit card services and for
transactions with other financial institutions.

1.2. Chuong Trinh 0% Lai Suat Uu Dai Mua Sim khong &p dung cho Cha thé Tin Dung Thuong

Mail.
The Installment Plan With 0% Interest is not applicable for HSBC Corporate Credit Card.
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1.3. Loai tién t& duoc str dung trong Chuong Trinh 0% L&i Sudt Uu Dai Mua Sam la Béng Viét
Nam. Ban Chap Thuan Sir Dung Thé Tin Dung HSBC sé& ap dung déi véi viéc quy déi tién té (néu
can).

Currency used in the Installment Plan With 0% Interest amount shall be denominated in Vietnam
Dong. The HSBC Credit Card Cardholder Agreement will apply for currency conversions (if
necessary).

1.4. Chuong Trinh 0% LA&i Sudt Uu Dai Mua Sam sé& khdng &p dung trong nhiing trudng hop sau:
(a) sb tién cua giao dich bang thé tin dung HSBC ¢6 st dung Chuong Trinh 0% Lai Suat Uu Dai
Mua Sam du6i khoan ti thiéu quy dinh d6i v6i timg thwong nhan; hoac (b) Tai Khoan Thé Tin
Dung & trong tinh trang cham thanh toan; hoac (c) giao dich da dugc lap bang; hoac (d) giao dich da
duoc diang ky Chwong Trinh 0% Lii Sudt Uu Dai Mua Sdm véi mot ky han khéc.

The Installment Plan With 0% Interest shall not be applicable in case of: (a) the amount of
transaction made by HSBC credit card under the Installment Plan With 0% Interestis less than a
minimum value defined for each merchant; or (b) the Credit Card Accountis in overdue status; or
(c) the purchase was billed in statement, or (d) the purchase already applied for difference tenor
Installment Plan With 0% Interest.

1.5. Giao dich van duoc xem nhu mét giao dich mua hang binh thuong, do d6, phi va li suat van c6
thé phat sinh trude khi giao dich nay dwoc chuyén doi thanh giao dich tra gop thanh cong trén hé
thong cua HSBC.

The transaction isconsidered asanormal transaction, therefor anyinterestcharges and/or fees may
occur until it successfully is converted into Installment plan on HSBC'’s system.

1.6. Cac Piéu Khoan va Piéu Kién cua Ban Chap Thuan Sir Dung Thé Tin Dung HSBC dugc &p
dung ddi véi cac Chu thé tham gia Chuong Trinh 0% Lai Sudt Uu Dai Mua Sam,

Terms and Conditions of HSBC Credit Card Cardholder Agreement shall apply to Cardholders
participating to the Installment Plan With 0% Interest.

2. MUA HANG HOA SU DUNG CHUONG TRINH 0% LAI SUAT UU PAI MUA SAM
INSTALLMENT PURCHASE

2.1. Khi st dung Chuong Trinh 0% Lai Suat Uu Dai Mua Sdm cho giao dich di chon, Chii Thé s8
khong phai thanh toan khoan tién I&i trén s6 du cua giao dich.
No finance charges are applied to the Cardholder under the Installment Plan With 0% Interest.

2.2 Cac Chu Thé c6 thé dang ky Chuong Trinh thng qua cac cach thirc sau ddy va cung cap day du
thong tin dé yéu cau dugc chuyén d6i qua hinh thirc tra gop:
a. Pon yéu cdu gidy tai diém ban hang thuoc danh sach Déi tac cia HSBC;
b. Don yéu cau di¢n tu trén trang web hodc dich vu ngan hang truc tuyén cua HSBC, hoac
yéu cau thdng qua cong thanh toan dién tir tai cac doi tac cia HSBC; va
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c. Pangky qua dién thoai ghi &m tai Trung tdm dich vu khach hang HSBC.

Bang viéc giri yéu cau cho HSBC thong qua mét trong nhiing hinh thic trén, khach hang xac
nhan d3 doc k§, déng y va chap nhan Piéu Khoan va Diéu Kién ctia Chuong Trinh.
Cardholder may apply for the Program through the following channels designated by HSBC
Bank and clearly state/give the information intended for the Program:

a. Paper requests at HSBC preferred merchants

b. Online requests on HSBC public website, Personal Internet Banking service or request via

online payment platformat HSBC preferred merchants
c. Recording phone at HSBC Contact Center

By sending the request to HSBC through one of the above channels, customers confirmto read,
agree and accept the Programterms and conditions.

2.3. Ap dung cho cac ddi tic mua sam truc tuyén la di tac cua HSBC: Chu Thé chi dugc tham gia
Chuong Trinh néu chon phuong thirc thanh toan “Tra gop bang thé tin dung” tai buéc thanh toan
cudi cung truéc khi nhan nit “Piat hang”. Bang viéc nhan nat “Pat hang”, Cha Thé cam két da doc,
hiéu va dong y véi cac Biéu kién va Diéu Khoan cua Chwong Trinh 0% Lii Sudt UuDai Mua Sam.
Apply for those online shopping merchants who are HSBC preferred merchants: Cardholders can
join the Installment Plan With 0% Interest if they choose the “Online Installment” at the final
payment step before clicking the button “Order”. By clicking the button “Order”, Cardholders
confirmthat they have read, agreed and accepted the terms and conditions of the Installment Plan
With 0% Interest.

2.4. HSBC s& ghi no s tién giao dich sir dung Chuong Trinh 0% Lai Suat UuDai Mua Sam vao Tai
Khoan Thé Tin Dung thanh nhiéu lan hang thang trong 3 thang, 6 thang, 9 thang, 12 thang, 15 thang,
18 thang hozc 24 thang lién tuc tiy thuoc vao thoi han do quy khach chon, bt dau tir ngdy do HSBC
toan quyén quyét dinh. Khoan tra gop dau tién s& duoc ghi ng vao Tai Khoan Thé Tin Dung ngay
lap tirc hoic vao ngay do HSBC toan quyén quyét dinh.

HSBC will debit the credit card accountwith any transaction amount under the Instaliment Plan
With 0% Interest on a monthly basis and for a period of 3, 6,9, 12,15, 18 or 24 months, depending
on the selected tenor, commencing from such date as HSBC may prescribe at its discretion. The first
installment amount will be debited from the Credit Card Accountimmediately or on the date that
HSBC may prescribe at its discretion.

2.5. HSBC s¢& giit mot khoan han muc tin dung cua Tai Khoan Thé Tin Dung mot khoan tién tuong
ing Vi gid tri giao dich &p dung Chuong Trinh 0% Lai Sudt Uu Pai Mua Sim ma Cha Thé phai
thanh todn cho HSBC. Hang thang, han mirc cua Tai Khoan Thé Tin Dung s€ tu dong tang tuong
{ing v&i 6 tién ma Chii Thé thanh toan cho Chuong Trinh 0% Lai Suat Uu Dai Mua Sam.

HSBC will hold a credit limit of the Credit Card Account with an amount equivalent to the
Installment Plan With 0% Interest amount payable by the Cardholder to HSBC. HSBC will
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proportionally reduce the credit limit amount of the Credit Card Account every month after HSBC
successfully debits the Credit Card Account with the installment amount due.

2.6. Tong gié tri giao dich dugc chia déutheo sé thang c6 trong thoi han dé xac dinh mot s6

tién c6 dinh phai tra hang thang. S6 tién cb dinh phai tra hang thang s& duoc lap bang nhu mot giao
dich théng thudng va la mot phan cua tong sb tién téi thiéu phai thanh toan trén mdi bang sao ké tai
khoan.

Total transaction amount shall be divided by the number of month of selected so as to determine a
fixed monthly installmentamount. The fixed monthly installmentamountshall be posted asa regular
transaction and shall form part of the minimum payment due on each statement of account.

2.7. Khong anh huong dén nhimg quy dinh trén, néu Cha Thé khong thanh toan toan bo sé tién dén
han thanh toan dugc néu trong bang sao ké Tai Khoan Thé Tin Dung vao hoic trude ngay dén han
thanh toan thi Cha Thé phai thanh toan mot khoan Bi trén du no cudi ky cua Tai Khoan Thé Tin
Dung theo quy dinh cua Ban Chap Thuan Sir Dung Thé Tin Dung HSBC lién quan ap dung cho viéc
s dung Tai Khoan Thé Tin Dung.

Notwithstanding the foregoing, if the Cardholder fails to make full repayment of the statement
balance specified in the Credit Card Account statement on or before the payment due date, the
Cardholder shall pay the finance charge on all outstanding balance on the Credit Card Account
pursuantto the relevant HSBC Credit Card Cardholder Agreement governing the use of the Credit
Card Account.

3.CHAMDUT
TERMINATION

3.1. HSBC c6 quyén hay hoac chim dit cung cap Chuong Trinh 0% Lii Suat Uu Pai Mua Sam bét
ctr lic ndo (bao gdm nhung khéng gigi han bai nhitng su kién duéi ddy) bang viéc thdng béo véi
Chu Thé va yéu cau Chi Thé ngay lap tic thanh toan toan bo sé du cia Chuong Trinh 0% L&i Suat
Uu Bai Mua Sam (tc [a toan bo sb du con lai cua giao dich) khi c6 mét trong nhitng su kién sau
Xay ra:

a. Cha Thé vi pham bat ky Diéu Khoan va Diéu Kién ndo ciia Chwong Trinh 0% Lai Suat

Uu D3i Mua Sam hoic cua Ban Chap Thuan Str Dung Thé Tin Dung HSBC; hoic

b. Tai Khoan Thé Tin Dung chuyén sang tinh trang cham thanh toan hoic Chiat Thé khéng

thanh toan no theo yéu cau cua HSBC; hoic

c. Tai Khoan Thé Tin Dung bi hay boi Chua Theé;

d. Chuong Trinh 0% Lai Suit Uu Dai Mua Sdm bi chim dut boi HSBC; hoic

e. Chii Thé chét.
HSBC reserves the right to cancel or terminate the Installment Plan With 0% Interest at any time
(including but not limited to below events) with prior notice and demand Cardholder to repay all
creditcard outstanding amountarising fromthe Installment Plan With 0% Interestimmediately (i.e.
all unpaid outstanding principle) if any of the following events occurs:
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a. Cardholder breaches any of this Terms and Conditions or the HSBC Credit Card
Cardholder Agreement; or

b. Credit Card Account is delinquent or Cardholder fails to repay debt upon demand by
HSBC; or

c. The Credit Card Account is cancelled by Cardholder;

d. The Installment Plan With 0% Interest is terminated by HSBC; or

e. The Cardholder’s death.

3.2. Chu thé khong duoc hily giao dich tra gép mot khi da dangky chuyén doi giao dich thanh cong.
Cardholder cannot cancel or terminate the Installment Plan With 0% Interest once successfully
registered.

3.3. Bit ké ly do g, khi Tai Khoan Thé Tin Dung hoic Chuong Trinh 0% L&i Suit Uu Dai Mua
Sam bi cham dut sir dung, tat ca sé du thé phat sinh tir Chuong Trinh 0% Lai Suat Uu Dai Mua Sam
s& ngay lap tac tre thanh s tién dén han thanh toan va s& duoc ghi no ty dong vao Tai Khoan The
Tin Dung.

Notwithstanding any reasons, upon termination of the Credit Card Account or the Installment Plan

With 0% Interest, all outstanding arisen fromthe Installment Plan With 0% Interestwill become due
and payable immediately and will be automatically debited fromthe Credit Card Account.

4.LOAI TRU TRACH NHIEM
EXCLUSION OF LIABILITY

Khéng gigi han boi tinh tong quat cua nhitng quy dinh trong ban Chap Thuan St Dung Thé Tin
Dung HSBC va dé tranh nham lan, HSBC sé& khong chiu trach nhiém di véi bat ky khiém khuyét
hodc hu hai ndo cua hang hda hoac bét ky tranh chap nao khac giira Cha Thé va nha cung cip hang
hoa lién quan dénviéc mua hang hda c6 sir dung Chuong Trinh 0% Lai Suat UuBDai Mua Sam. Chu
Thé theo day ty quyén cho HSBC tiép tuc ghi no khoan phai thanh todn thanh nhiéu lan cua Chuong
Trinh 0% L&i Suat Uu Dai Mua Sam vao Tai Khoan Thé Tin Dung du c6 bat ky tranh chdp nao xay
ra.

Without limiting the generality of the provisions of the HSBC Credit Card Cardholder Agreement
and for the avoidance of doubt, HSBC will not be liable for any defective or damaged merchandise
or any other dispute between Cardholder and the merchants relating to any purchase which under
the Installment Plan With 0% Interest. Cardholder hereby authorize us to continue to charge the
installments to the Credit Card Account arisen from the Installment Plan With 0% Interest
regardless of any such disputes.
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5. NHUNG DPIEU KHOAN CHUNG
GENERAL

5.1. HSBC c6 quyén chip nhan hoic tir chdi bat ky yéu cau sir dung Chuong Trinh 0% Lai Suit Uu
Pai Mua Sam nao ma khéng phai cung cap Iy do.

HSBC reserves the right to accept or decline any application of the Installment Plan With 0%
Interest without giving any reason.

5.2. Bat ké cac quy dinh trong Ban DBiéu Khoan va Biéu Kién nay, vao bat ky thoi diém nao bang
théng béo cho Cha Thé, HSBC s& ¢ quyén (a) nging hodc cham dit Chuong Trinh 0% Lai Suét
Uu bii Mua Sam; va/hoic (b) chinh sira hodc thém cac quy dinh khac vao Ban Diéu Khoan va Diéu
Kién ndy. HSBC s& thong bdo cho Chu Thé vé nhitng thay ddi nay bang bat ky cach thic hoic
phuong tién nao do HSBC quyét dinh.

Notwithstanding any provisions in these Terms and Conditions, HSBC shall be entitled at any time
with notice to the Cardholder, (a) suspend or terminate the Installment Plan; and/or (b) revise or
add further provisions to these Terms and Conditions. We will inform Cardholder about such
changes by any means or manner as we may decide.

5.3. HSBC ¢6 quyén trao di véi thwong nhin vé nhitng thong tin ctia Chi Thé lién quan dén
Chuong Trinh 0% Lai Suat Uu Dai Mua Sam nay.

HSBC is entitled to handle customer information with merchantin regarding to the Installment Plan
With 0% Interest.

5.4. Chi Thé theo day dong y khéng hiy ngang véi HSBC rang vao bat ky thoi diém nao ma khong
can phai thdng bao hodc c6 bat ky trach nhiém nao, HSBC c6 quyén tiét 1o thong tin cua hoic lién
quan dén Chua The cho bat ky bén thir ba ndo ma HSBC cho Ia pht hop (bao gom nhung khdng gigi
han bat ky thanh vién nao cua to chizc VISA International va MasterCard International; bat ky chi
nhanh nao ctia HSBC (dit ¢ bat ky dau), nha cung cap dich vu, nhan vién, phdng vién, nha thau
va/hoic nhitng cong tac; bat ky ngan hang hoic to chuc tin dung nao).

Cardholder hereby give HSBC an irrevocable consent to, at any time and without notice or liability
disclose to any third party as HSBC may deem fit (including without limitation, any member of VISA
International Service Inc and MasterCard International Inc; any of our branches (wheresoever
located), its service providers, servants, correspondents,independent contractors and/or associates;
any bank or financial institution) such information of or relating to you whenever we consider it in
our interest to make such disclosure.

5.5. Nhitng Diéu Khoan va Diéu Kién nay ap dung di véi viéc mua hang hda sir dung Chwong Trinh
0% L&i Suat UuPai Mua Sdm va Cha Theé sé tiép tuc chiu rang budc bai nhimg diéu khoan va diéu
kién cua Ban Chap Thuan Sir Dung Thé Tin Dung HSBC va bét ky thoa thuan nao khac giira Chu
thé va HSBC.
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These Terms and Conditions shall apply when you purchase goods/services under the Installment
Plan With 0% Interest and the Cardholder will continue to be bound by the terms and conditions of
the HSBC Credit Card Cardholder Agreement and any other agreements that Cardholder has with
HSBC.

5.6. Trong truong hop c6 bt ky mau thuin ndo giita Ban Chap Thuan St Dung Thé Tin Dung HSBC
va Ban Diéu Khoan va Piéu Kién ndy, Ban Diéu Khoan va Biéu Kién nay s& duoc uu tién ap dung
trong ching muc Ban Diéu Khoan va Diéu Kién nay ap dung ddi voi viec mua hang hda sir dung
Chuong Trinh 0% L&i Suat Uu Dai Mua Sam.

In the event of inconsistency between the HSBC Credit Card Cardholder Agreement and this Terms
and Conditions, this Terms and Conditions shall prevail in so far as it applies to the Installment
Purchase With 0% Interest.

5.8 Khoan thanh toan vurgt mic sé du no trén thé dén han thanh toén s& khong duoc thanh toan cho
nhitng khoan tra gop hang thang chua dugc ghi nhan vao thé va khéng dugc ghi nhan la thanh toan
trudc han cho khoan tra gép hang thang.

Payments made in excess of the outstanding debit amount of the credit card will not automatically
be net off against monthly instaliment amount and therefore will not result in prepayment of the
monthly installment amount.

5.7 K& tir ngay hiéu lyc cua Ban Dicu Khoan va Biéu Kién nay, tit ca cac ban diéu khoan va diéu
kién truéc d6 ciia Chuong Trinh 0% Lai Sudt Uu Dai Mua Sam s& khong con &p dung.

From the effective date of this Terms and Conditions, the previous terms and conditions versions of
the Installment Purchase With 0% Interest shall be terminated.

5.8 Ban Biéu Khoan va Biéu Kién ndy c6 thé bi diéu chinh tai ting thoi diém theo quyét dinh cua
HSBC. Noi dung thay ddi (néu cd) s& duoc théng béo cap nhat trén website ctia HSBC trudc ngay
ap dung.

This Terms and Conditions is subjectto changes atany time as HSBC may deem fit. Changes (if
any) shall be updated on HSBC's website prior to application.

5.9 Ban Piéu Khoan va Piéu Kién nay duogc lap thanh tiéng Anh va tiéng Viét. Trong truong hop
c6 sy mau thuan gita ban tiéng Anh va tiéng Viét cua cac Diéu Khoan va DPiéu Kién ciia Chuong
Trinh 0% LA&i Suat Uu Dai Mua Sam, ban tiéng Viét s& duoc uu tién ap dung.

These Terms and Conditions are available in both English and Vietnamese versions. In case of any
discrepancy or inconsistency between the English version and Vietnamese version, the Vietnamese
version shall prevail.
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