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HSBC THONG BAO LICH BAO TRI HE THONG

Ngéan Hang TNHH Mot Thanh Vién HSBC (Viét Nam) (“Ngan Hang”) xin théng béo:

Thoi gian sap t6i, ching ti ¢ ké hoach tién hanh bao tri hé thong cua Ngan Hang va theo d6, mét sb dich

vu s& tam thoi bi gian doan, cu thé ké hoach bao tri nhu sau:

Thai gian bi anh hwéng toi da (Gio Viét Nam)

Dich vu tam thai gian doan

Thir 7 ngay 02/12/2023
00 gio 30 — 02 gior 00 sang (Tai da 1,5 gio)

Giao dich thuong mai dién toe (mua hang truc
tuyén) trén cac dong Thé thanh toan quéc té HSBC
(Thé ghi ng HSBC)

Chu nhat ngay 03/12/2023
01 gio 30 — 05 gid 30 sang (Toi da 30 phit trong
khodng thoi gian nay)

Giao dich va dich vu Thé tin dung va Thé thanh
toan qudc té trén may ATM HSBC (trong va ngoai

nuGe)

Chuing tdi chan thanh xin 13i va rit mong Quy khach théng cam cho su bat tién bai hoat dong bao tri nay.

HSBC SERVICE MAINTENANCE NOTICE

HSBC Bank (Vietnam) Ltd. (the “Bank”) would like to inform that:

We will conduct system maintenance for Bank’s system and there are some services will temporary be

unavailable, details as below:

Maximum impacted time (Vietnam time)

Impacted services

Saturday 02" Dec 2023
00:30 AM - 02:00 AM (Maximum 1.5 hrs)

eCommerce transactions (online transactions) with
HSBC Debit Card.

Sunday 03 Dec 2023
01:30 AM — 05:30 AM (Maximum 30 mins within
this period)

Services and transactions for both credit card and
debit card at HSBC ATMs (globally).

We sincerely apologize for any inconvenience this maintenance activity may cause.

Phat hanh bdi Ngan hang TNHH mgt thanh vién HSBC (Viét Nam)/ Issued by HSBC Bank (Vietnam) Ltd.
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