Logon to Online banking
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Log On
Please enter your usermame (7]

Click here to logon Online banking

[ Rememer me Enteryour username and click Continue to proceed.

**Click on the checkbox “Remember me” to auto-populate your
username during your next Log On

Mot registered for Personal Internet Banking? »

\. Contact HSBC Q Find a branch or ATM |f:T::| Frequently Asked ,E“' About HSBC
"~ Questions ;
Enquire online, call or send a Find your nearest HSBC branch 2ers, media, investor and

message > or ATM > See the FAQs on our corporate information >
products »
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https://www.hsbc.com.vn/en-vn/security/

Input your security code
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Please enteryour security code from your
physical security device or digital secure

Good afternoon w key.
F 5 ¥ [7] ]

| Click on Log on to proceed.
How fo g [ zuriky ]

L Contact HSBC 0 Find a branch or ATM 7 Frequently Asked (@) About HSBC

Questions
Enquire onling, call or send & Find your nearest H5BC branch
message ) or ATM »
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Create new password

The system will then prompt you to create a new password. You have to follow the steps and click on Continue.

We're increasing security
You must create a new password to continue.

For your security, we are making some changes to passwords. In order to continue,
you'll need to create a new cne. Your new password will be used to securely identify
yourself moving forward.

If you haven't done so already, we'll also ask you to set up a security guestion and

answer to allow you to reset your password if needed.

Please click on one of the below two options following to your profile

For customer using the physical secure device OR For customer using the Digital Secure Key
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Create new password by Physical Security Device

Create new password

Your new password will be used to securely identify yourself moving forward.

Password

Show

-

: Step 1: Create a password of your choice

Confirm password

Show

Step 2: Type the same password againto Confirm

Enter your re-authentication code to proceed

Step 3: Press on the Green button on your security device for 2
ses ;‘ seconds and then input your 6 digit PIN. Then you will be able to see
3‘ 08 the HSBC welcome screen, press the number 3.
Step 1 Step 2 Step 3 L. . . .
e bl e e Prece 3 st o Enoryour e Step 4: Enter the 6 digit code displayed on your security device on the
button to turn on your re-authentication code. authentication code in the screena nd C||Ck on Confi rm
Security Device, then box below.
enter your Security
Device PIN.

Enter your 6-digit re-authentication code

P
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Create new password by Digital Secure Key

Step 1: Create a password of your
choice

Step 2: Type the same password
againto Confirm

Create new password

Wiour new password will b2 wied o secunely identify yourseif mowing fonswan

Passwd

Coniliemn passwond

Step 3: Open HSBC Vietnam app,
select “Generate security code”

ol Viettel LTE 17:53 @ @74a%

Vietnam

Good evening
Huetrin****

Log on with Touch ID

Log on with PIN

Generate security code
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Step 4: Choose the 3 option “Re-

authentication”

il Viette! LTE 17:53 @ &74% %)

Vietnam

Good evening
Huetrin****

Log on with Touch ID

Choose one option to generate a security code

Log on to online banking
Transaction verification

Re-authenticate code

Cancel




Create new password by Digital Secure Key

Step 5: Enter the 6 digit code displayed on Mobile app on the screenand click on Confirm

il viettel LTE 17:63 @ W 7A e " s
Enter vour re-authentication code to proceed

b4 Re-authentication

Your security code

902281

o

0 This security code will expire in 41 seconds

Stap 1 Sp 2 Stap 2

Laurch e HSBE Moblle Ssec] e -auenticabion E s youl e

Hanking app and Sekedd SE" Incem The Saiuity Suhenhcaban oode in the
AnEAlE SEOunly Ciae e sl Bt Bty

Entar g G-0ipl r-Quffsniac alion Cooe

Fraud alert: Don't fall victim to a scam, never give out your
security codes to anyone. Criminals pretend to be people you
trust like a company you pay bills to,

For more infarmation please visit our Security centra.

0 If you have entered an incorrect PIN, you will generate
an incorrect security code.

Generate new security code

<X> HSBC Back
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Password creation acknowledgement

Personal | Business = Corporate B inda  English  Register » Log On

HSBC Banking Borrowing Investing NRI Offers Cnline Banking
A Cards & Accounts Home & Personal Loans Wealth & Insurance Non-Resident Services Offers & Rewards Banking made easy

Once you have completed all the required steps, you will be notified that
your new password has been successfully created.

° You can now click on Continue and getaccess your Online Banking.
New password created For more information on Online Banking features and services, please

These are the new security details you will use to reset your password if required. Clle he re.

\. Contact HSBC Q Find a branch or ATM @ Frequently Asked @ About HSBC
Questions
Enquire online, call or send a Find your nearest HSBC branch Careers, media, investor and
message » or ATM > See the FAQs on our corporate information >
products >

Regulatory Disclosures Hyperlink Policy Privacy Statement Site Terms Sitemap
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https://www.hsbc.com.vn/en-vn/ways-to-bank/online/

