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Introduction

This reference guide provides you with detalls to set up and use the new HSBC Vietnam mobile banking

application (HSBC Vietnam app).

Select a step of the HSBC Vietnam app journey you want to view, or click Next to begin:

Setting up Manage Manage
the App Security Devices

Pay and Other In-App
Transfer Features
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Setting up HSBC Vietnam app
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Setting up HSBC Vietnam app

» Read, Understand and Accept Terms & Condition

Terms & Conditions

IMPORTANT! Before you download and use the
HSBC Viethnam application, please read carefully
these HSBC HSBC Vietnam app Terms and
Conditions, which explain your responsibilities
and obligations relating to services and
information that you use or request from us, or we
provide you, through HSBC Vietnam app. By
downloading and using the HSBC Vietnam app,
you are deemed to have read, understood and
accepted the Terms and Conditions printed below,
as the same may be amended from time to time,
and agree to be bound by them. Please note
carefully your security duties set out in this HSBC
Vietnam app Terms and Conditions. If you breach
any of your security duties you may be liable for
the transactions even if you did not authorize
them.

HSBC Vietnam app Terms and Conditions

1. These Terms and Conditions (these "Terms")
apply to the HSBC Vietnam app together with:

a. the Bank’s General Terms and Conditions
("GTC");

b. the terms and conditions that apply to any
account or service you can access using the
HSBC Vietnam app (the "Product Terms");

c. the Bank’s personal Internet Banking Terms
and Conditions (the "Internet Banking

Terms'). and

Terms & Conditions

IMPORTANT! Before you download and use the
HSBC Viethnam application, please read carefully
these HSBC HSBC Vietnam app Terms and
Conditions, which explain your responsibilities
and obligations relating to services and
information that you use or request from us, or we
provide you, through HSBC Vietnam app. By
downloading and using the HSBC Vietnam app,
you are deemed to have read, understood and
accepted the Terms and Conditions printed below,
as the same may be amended from time to time,
and agree to be bound by them. Please note
carefully your security duties set out in this HSBC
Vietnam app Terms and Conditions. If you breach
any of your security duties you may be liable for
the transactions even if you did not authorize
them.

HSBC Vietnam app Terms and Conditions

1. These Terms and Conditions (these "Terms")
apply to the HSBC Vietnam app together with:

a. the Bank’s General Terms and Conditions
("GTC");

b. the terms and conditions that apply to any
account or service you can access using the
HSBC Vietnam app (the "Product Terms");

c. the Bank’s personal Internet Banking Terms
and Conditions (the "Internet Banking

Tewosl) and

I:‘ | agree to the Terms & Conditions

| agree to the Terms & Conditions

You are required to read the whole and fully understand the
Terms & Conditions before confirming your acceptance to
it by ticking in the box | agree to the Terms &
Conditions.

Once agreed, tap Continue to proceed to the setup journey.

Back




Setting up HSBC Vietnam app

» Input your Online Banking Username

Please enter your username

Testaccount1234

| Tap on Continue if you're already registered for Online
Activate HSBC mobile Banking
banking app #

If you're already registered for online banking, select

‘Continue’ to log on and activate HSBC mobile
banking app. If you're not registered, please visit
HSBC Online Banking registration page and follow
the registration instructions.

Enter yourusername then tap Continue

1T 2 3 4 5 6 7 8 9 0

|




Setting up HSBC Vietnam app

» Verify your identity

il T

Cancel

Input your password created
during Online Registration and
tap on Continue

Enter your password

Enter activation code

Your code has been sent to the mobile number
ending ********(137

Enter your activation code

| ) Check the last 4 digits of
mobile number showing on
App to compare to registered
Not received a code? l mobile number:

Forgot your password?

@

Activation code

- If it's not matching, tap on
Update mobile number
which direct you to our
Contact us page.

Before you create your 6-digit PIN, we'll send you a
one-time activation code to your mobile to confirm
your identity.

We'll send this by SMS to a mobile number

- If it's matching, tap on Send
activation code Iin the
Activation code screen and
input the SMS OTP received
to proceed to next screen

Send activation code

Update mobile number




Setting up HSBC Vietnam app

» Activate Digital Secure Key (DSK)

all T

Cancel

(@

Tap on Continue to active Digital Secure Key (DSK)

Introducing the Digital Secure
Key on your phone.

Logging on to Online Banking is now easier than ever.
You can use your HSBC Mobile Banking app to
generate the security code you need to log onto
desktop.




Setting up HSBC Vietnam app

» Create your 6-digit PIN

Please confirm your PIN

Re-enter PIN ©)

o O O O O O

Please create a new 6-digit PIN

Enter your new PIN @

O O O O O O

You're now setup

You have reached the maximum number of permitted
devices. To add a device in future, you must first remove

another device. | Create a 6—d|g|t PIN.

Anything else?

Here are a few things that you can set up, or you can

amend later within your settings: [ Re‘enter yo ur 6-d Ig It

Enable biometric authentication Pl N

Simple, secure and a fast way to access HSBC Mobile
Banking app using fingerprint or facial recognition if
supported on your mobile device.

The app is now set up,
tap Continue to log
on to continue.

Continue to log on




Setting up HSBC Vietnam app

» Enable Biometrics

After successfully set up the
HSBC Vietnam app, you will be
invited to set up Touch ID or
Face ID for logging on

You're now setup

You have reached the maximum number of permitted
devices. To add a device in future, you must first remove
another device.

Enable Face ID

Face ID offers a simple, secure and fast way to
access the HSBC Mobile Banking app using the Face
ID stored on your device.

Anything else? Once you selects Set up Touch

ID now or Enable Face ID now

Face ID is set up and finished the set-up process,

You can now access your accounts with Face ID. you will be able to log on to the

Manage your Face ID access at any time in app usin g any Biometrics

et (fingerprints or Face ID) record

stored in the device upon next
log on.

Here are a few things that you can set up, or you can
amend later within your settings:

By enabling Face ID you agree to the Terms &
Conditions.

Enable biometric authentication

Simple, secure and a fast way to access HSBC Mobile
Banking app using fingerprint or facial recognition if

supported on your mobile device. . " ~ g
PP v Any Face ID registered on this device will be able to

access your account.

Tap Continue to proceed.

Enable Face ID now

View Terms & Conditions

Continue




Setting up HSBC Vietnam app

» Provisioning Troubleshooting - Forgot Username

wll 0

Please enter your username

Testaccount1234

Username help

This is the unique name you chose when you first
registered for online banking. It's a minimum of 6
characters long.

Callus

If you are unable to remember your username:

Just tap the @ symbol.

A help dialog is displayed with which you will also have

a link to the website’'s Call Us page.




Setting up HSBC Vietnam app

» Provisioning Troubleshooting - Forgot Password

wll 0

Cancel

Enter your password

Forgot your password?

Password help

This is the password you would have created when you
registered.

Forgot your password?

To reset your password, please select "Forgot your
password?" from the log on screen.

Callus

all T 0

Cancel

Enter your password

@

You can view hint for your
password bbtapping on
| the symbol to open a
Forgot your password? he|p d|a|og

To reset your password,
simply tapping on Forgot
your password? and
follow the instruction.

For more information, you
can contact us via the
embedded link in the help
dialog.




Setting up HSBC Vietnam app

» Provisioning Troubleshooting — Create PIN

all 0

Cancel

Please create a new 6-digit PIN

Enter your new PIN @

O O O O O O

PIN help

You need to create a PIN that is difficult to guess. Avoid
using:

+  The same number more than once in a row for
example: 000

+  More than ascending or descending numbers for
example: 12 3

+ Repeating patterns for example: 010101

X

If you need helps for PIN creating
Just tap the @) symbol.

A help dialog is displayed advising you on how to
create a PIN and its criteria.




Log On
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Menu

Start



Log On

» Using 6-digit PIN

13:21

Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

Log on to HSBC Mobile
Banking app

Enter your 6-digit PIN

Log on with PIN

o O O O O O

Generate security code

Log on with Face ID

Forgot your PIN?

When you open the app after setting it up, you will need to
input the 6-digit PIN you set up.

Once PIN is entered and validated, you will see your
accounts list.




Log On

» Using Biometrics

13:21

Vietnam ree Vietnam

Good afternoon Good afternoon
nguyethang?1**** /@ nguyethang?****

Log on with Face ID ] Log on with Face ID

Log on with PIN Log on with PIN

If you have set up biometric log on you will see a pop up

| when you open the app.
’
Touch a finger to the fingerprint sensor of your device or use
Faceld your face to log on.

Generate security code Generate security code




Log On

» Log On Troubleshooting — Reset PIN

Log on to HSBC Mobile
Banking app

Enter your 6-digit PIN @

O O O O O O

Log on with Face ID

Forgot your PIN? #

Cancel

Enter your password

)

Forgot your password?

If a wrong PIN is entered too many times, you will be
instructed to reset your PIN.

You can reset your PIN by clicking on Forgot your PIN?

You are requested to input your password created when
you registered your Online Banking




Log On

» Log On Troubleshooting — Reset PIN

=
wl T (.

Cancel Cancel

Enter activation code

Your code has been sent to the mobile number
k(509

=
ul T (.

Enter your activation code

Activation code | # | Not received a code?

Before you create your 6-digit PIN, we'll send you
a one-time activation code to your mobile to
confirm your identity.

We'll send this by SMS to a mobile number
ending: *******x0509

Send activation code

Update mobile number

Tab Send activation code

An SMS OTP will be sent to your registered mobile number.
Inputit to proceed




Log On

» Log On Troubleshooting — Reset PIN

wl T Em) o T .

Cancel Cancel

Please create a new 6-digit PIN

Please confirm your PIN

Enter your new PIN @

O O OO OO0

Re-enter PIN @

O O O O O Onr ‘ .. You can create a new

6-digit PIN.

You will need to enter
PIN reset complete the new PIN again to
You can now log on with your new PIN. confirm it, then you will
see notification that PIN
reset has completed
successfully.

Continue




Log On — Digital Secure Key

» Digital Secure Key for Online Banking

13:21

Vietnam

Good afternoon
nguyethang1****

Accounts

Current Account

000-000000-000

MRS N

HSBC Premier

Last log on: 9 Jul 2022 13:19:53 ICT

Log on with Face ID

Log on with PIN

Current Account
000-000000-000

13,628 vnD

i tin nd preferen
Savings Account Settings and preferences

000-000000-000 .
22,654,557 UND & security

Current Account Legal
000-000000-000
0.00 usD é—j Important information

Current Account

000-000000-000 App feedback

[Z, Send suggestions or feedback

Current Account
000-000000-000 Log off
0.00 usD

Version 3.23.0

Current Account

= @ =

Generate security code

Accounts Pay and transfer Support

After setting up your
HSBC Vietnam app and
logging on successfully,
your Digital Secure Key
will be activated
automatically. You will
use this feature to

generate one-time
security codes for your
Online Banking
(including Online
Banking Logon,

Transaction Verification,
Re-authentication).

To view the options of
security code generating
of this feature, please tap
on Profile icon at the
right top of the app
home screen and tap on
Log off at the bottom of
the screen to log out

yourapp.



Log On — Digital Secure Key

» Digital Secure Key for Online Banking

13:21

Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

Log on with PIN

Generate security code

13:21

Vietnam

Good afternoon
nguyethang1****

Log on with Face ID

Log on with PIN

Choose one option to generate a security code

Log on to online banking

Transaction verification

Re-authenticate code

Cancel

On the Logon screen, please do not proceed the logon
as usual and tap on Generate security code located
at the bottom of the screen instead.

Three options of security code generating with Digital
Secure Key is available foryourto use

v Logon to online banking
v Transaction verification

v Re-authenticate code




Managing Security
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Start



Manage Security

» Change PIN

Accounts

Current Account

000-000000-000
MRS N
HSBC Premier

Current Account Last log on: 9 Jul 2022 13:19:53 ICT

oo oaneone 13,628 wp I You can change the 6-digit PIN at any time

after logging on to the app.

Savings Account Settings and preferences

000-000000-000 | _ Tab the Profile icon at the top right corner of
22,654,557 VND (3 Ssecurity
Accounts screen

Current Account Legal .
000-000000-000 . Then select Security.

0.00 usD & Important information

Current Account
000-000000-000 App feedback

]:J/ Send suggestions or feedback

Current Account
000-000000-000 Log off
0.00 usD

Version 3.23.0
Current Account

= @ =

Accounts Pay and transfer Support




Manage Security

» Change PIN

Security

Manage devices

Manage security

iPhone 11 Pro i0S 14.8.1

Security

® This device

Change PIN

>

Face ID log on

| @)

The facial map registered on this device will be able to access

your accounts.

Delete

You should select Manage security,
then tap Change PIN




Manage Security

» Change PIN

Change PIN Change PIN

Good afternoon Good afternoon

Enter your 6-digit PIN @

O O O O O O

Enter your 6-digit PIN @

ONORBORONONMO

You are requested to input your current PIN

Input your 6-digit PIN to proceed

Forgot your PIN?

Forgot your PIN?




Manage Security

» Change PIN

Change PIN Change PIN

Please create a new 6-digit PIN Please confirm your PIN

Enter your new PIN @

OO OO0 OO0

Re-enter PIN @

o ooooooff

You should enter your

current PIN.
You've successfully changed
your PIN
You can now log on with your new PIN. Create a new 6_d|g|‘t PIN
and enter it again to
confirm.

Continue




Manage Devices
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Start



Manage Devices

» Remove Devices

Accounts

Current Account
000-000000-000
MRS N
HSBC Premier | You can set up the app on only 01
Current Account Last log on: 9 Jul 2022 13:19:53 ICT d eVl Ce ]
000-000000-000
13,628 vnD . .
To remove a device if you no longer

Savings Account | l Settings and preferences I want to use that device to |Og on to
000-000000-000 B security HSBC Vietnam app:

22,654,557 vND

Current Account Legal Tab the Profile icon at the top right

000-000000-000 corner of account screen
0.00 usp 53 Important information
Then select Security.

Current Account
000-000000-000 App feedback

]:J/ Send suggestions or feedback

Current Account
000-000000-000 Log off
0.00 usD

Version 3.23.0
Current Account

= @ =

Accounts Pay and transfer Support




Manage Devices

» Remove Devices

Security

Manage devices

Manage security

Manage devices

You have reached the maximum number of
permitted devices. To add a device in future, you
must first remove another device.

This device

iPhone 11 Pro iOS 14.8.1
Added 1 Aug 2022

Select Manage Devices then tap the
device that you would like to remove




Manage Devices

» Remove Devices

Security

iPhone 11 Pro i0OS 14.8.1
® This device

Change PIN

Face ID log on

your accounts.

>

«©

The facial map registered on this device will be able to access

Delete

Remove device?

Are you sure you want to remove iPhone 11 Pro
i0S 14.8.1 from the HSBC Mobile Banking app?

You'll be logged off and need to set up this
device again.

Remove and log off

Return to Manage security

Select Delete.

If you choose to remove the device currently
using, tab Remove and log off.

Note:

If you remove the current device, you will be
logged off; however, HSBC Vietnam app is still
installed on this device.

You need to set up this device again if you still
use it for HSBC Vietnam app




Accounts

4P HsBe

Menu Start



AccountList

Accounts

Current Account
000-000000-000
998 vND

Current Account
000-000000-000

13,628 vnD Accounts held will be displayed within the Accounts section of the app which is the first page you will see
after successful Log On.

Savings Account
000-000000-000
22,654,557 vND

Current Account The accounts will be listed by account name and account number. If you have renamed an account with a
urrent Accoun

000-000000-000 nickname, the nickname will be displayed.
0.00 usp

Current Account
000-000000-000
0.69 HKD

Current Account
000-000000-000
0.00 usD

Current Account

] @ =

Accounts Pay and transfer Support




Global View

all SMC HK LTE 12:52 PM G 78%if \

Accounts

Visa Cash Back Credit Card

4450

129,931,997,851 VND

@ Australia_RC

Day to Day Account

001~

-140,916.69 AUD
nformation as of Oct 11, 2019
HSBC Credit Card
4265-
-206.00 AUD
nformation as of Sep 3, 2018
HSBC Personal Loan
1002-¢
-14,027.83 AUD
nformation as of Mar 31, 2017

k & Accounts ! |
//

il SMC HK LTE 12:57 PM 8@ 715%0%

Accounts

Visa Cash Back Credit Card

4450-

129,931,997,851 VND

P Australia_RC

Day to Day Account

001-42873¢
Global accounts 59 AUD
To view your transactions or other
Information  detajls about your global accounts, log ~ 2¢t 11,2019
off the app and switch countries/
territories on to that country/territory

HSBC Cr or log on to the HSBC use your

website.

4265-5820.

OK J0 AUD
Information as ot Sep 3, 2018
HSBC Personal Loan
1002-

-14,027.83 AUD
Information as of Mar 31, 2017
Premier MasterCard
A = -

Accounts Pay and transfer Profile

Globally-linked accounts are grouped together
to indicate which country these accounts
belong to as indicated by the flag of that
account.

Account balances can be viewed, including
aggregated balances for bundled accounts.

The transactions and account details of that
globally-linked account can be viewed by
accessing its own country mobile banking app.




Transaction History

Accounts

Current Account
000-000000-000

13,628 vnp

Current Account
000-000000-000

13,628 vnp

Current Account
000-000000-000

998 vND

Transaction history Transaction history

Tap on an account to go to
Account Details view.

Aug 02, 2022 Aug 02, 2022

Current Account
000-000000-000

TRANSFER 12,000 VND 1 TRANSFER 12,000 VND
13,628 vND i

Test
1505864 There is a Transaction
TRANSFER INTERNET BANKING R . .
history window landing on
account details view

. Aug 01, 2022
Savings Account O

000-000000-000

22,654,557 vND

Aug 01, 2022

Current Account
000-000000-000

TRANSFER -1,000 VND TRANSFER

0.00 usb LP VNM20TB73

TRANSFER 2,000 VND TRANSFER -1,000 VND
LP VNM20TB73

Current Account
000-000000-000

Tab specific transaction to

0.69 HKD display its details.

TRANSFER -2,500 VND TRANSFER 2,000 VND

RTP TRANSFER TO
Current Account

000-000000-000
0.00 usD TRANSFER -4,000 VND TRANSFER -2,500 VND

RTP TRANSFER TO RTP TRANSFER TO

Current Account

] @ =

Accounts Pay and transfer Support

] @ =] £ @ =]

Accounts Pay and transfer Support Accounts Pay and transfer Support

Tiép tuc

Tuy chon




Transaction History

Current Account
000-000000-000

13,628 vnp

Current Account
000-000000-000

13,628 vnp

Transaction history

Aug 02, 2022

TRANSFER

Aug 01, 2022

TRANSFER
TRANSFER
LP VNM20TB73

TRANSFER
091-5663619-041

TRANSFER
RTP TRANSFER TO

TRANSFER
RTP TRANSFER TO

= @

Accounts Pay and transfer

12,000 VND

-1,000 VND

2,000 VND

-2,500 VND

-4,000 VND

=

Support

Total hold
Available balance
QOverdraft limit

Credit interest accrued

0 VND
13,628 VND
0 VND

0 VND

Transaction history

] @

Accounts Pay and transfer

=

Support

The Details tab provide specific account information.

Back




°ay and transter

—or Domestic Transfer Only

Transfer to IR0 e & ey Transfer to

. Payee . L.
a Linked Account (Other HSBC) an Existing Payee
Transfer to a New Payee Scan QR code Transfer to a New Payee
(Non HSBC) Instant transfer NAPAS 247 (Non HSBC)
Instant transfer NAPAS 247 Normal transfer

4P HsBe

Menu Start



Pay and transfer — Transfer to a linked account

Accounts

Current Account

Savings Account

Current Account

Current Account

Current Account

Staff Other Loan

Staff Home Equity Loan

18,134,863 vND

0.98 HKD

0.00 usp

-91,874,990 vND

@

Pay and transfer

=

Support

Pay and transfer

@ Make a transfer

[ Pay a new bill

(2]

Accounts Pay and transfer

=l

Support

Current Account

Savings Account

Current Account

Current Account

Current Account

geg vnp ()

18,134,863 vND ()

ooouso ()

098 HkD ()

ooousp ()

Tap the Pay and Transfer
icon at the bottom of the app
to begin the journey

In the next screen, tap the
Make a transfer.

Select account which transfer
to be made to proceed.



Pay and transfer — Transfer to a linked account

Your accounts

Q

Current Account

Visa Cash Back
Credit Card

Your payees

998 vND ()

-3,559,450.00 vND ()

all T @)

Cu rent ACCC{[IJI'.It Cancel

Amount

pvnD

~BUrpose of pavment

Select

Transfer date

Now

Reference

Enter your reference

Important information

TE

Current Account
000 -000

Cancel

Amount

12,000 VND

Purpose of payment

Savings

Transfer date

Now

Reference

Test

Important information

= Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.
For foreign currency transfers, we'll process your
request within 2 business days.
By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic
transfers.

« A transfer fee may be applicable on this transaction.

Select an account to transfer
fund in Your accounts list

Enter Amount and then select
Purpose of payment from
drop down.

Enter reference and then
click on Continue




Pay and transfer — Transfer to a linked account

o T Eiﬂ-\

\
1

Review Cancel

Savings Account
000-000000-000

| Current Account
000-000000-000

‘ 12,000 VND
" Purpose of payment Savings
Transfer date 09/07/2022

Reference

Important information

® Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.
For foreign currency transfers, we'll process your
request within 2 business days.
By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic
transfers.

* A transfer fee may be applicable on this transaction.

Cancel transfer?

You'll lose all the details you've entered so far.

Cancel

No, keep
payment

Review the details of the transfer in the
Review screen.

If all details are correct, tap Confirm.

If you choose Cancel, you will be asked
to re-confirm by:

- Tapping Cancel to Cancel the transfer,
it will go back to the beginning of the
transfer process.

- Tapping No, keep payment to
continue your transfer.



Pay and transfer — Transfer to a linked account

Confirmation

Thank you

You've transferred successfully

Reference number 121643X731351

Savings Account
000-000000-000

Current Account
000-000000-000

12,000 VND
Purpose of payment Savings
Transfer date ¢ OTF2022

Processing time Instant

Make another payment

a 2 =

Accounts Pay and transfer Support

Confirmation

FUlPUSE U RAyTieni

Transfer date 09/07/2022 11:40

Processing time Instant

Reference

Important information

« |f we're unable to process your transfer on the date
selected, due to financial andfor non-financial
reasons, your transfer will be cancelled.

Please make sure that the daily transfer limit for your
account supports all your transfer requests, including
multiple transfers on the same day, future transfers
and recurring transfers. If your daily transfer limit on
any day (now or in the future) is exceeded, we will
prioritise transfers based on the time and date of such
transfers or scheduled transfers.

If your request is received after the daily cut-off time
or the effective date falls on a non-working day your
transfer will be processed the next working day
Please make sure there is enough money in your
account on the date selected

HSBC credit card payments will only be updated at
the end of the effective date.

Make another payment

a (2 =

Accounts Pay and transfer Support

Confirmation

Ul PUSE Ul Payiiienit LR

Transfer date 09/07/2022 11:40

Processing time Instant

Reference

Important information

« |f we're unable to process your transfer on the date
selected, due to financial and/or non-financial

R

N

® J

AirDrop Messages Facebook

Copy
Save image

Print

Add to Shared Album

Upon tapping Confirm on
the transfer details, you will
be directed to the
Confirmation showing the
details of the completed
transfer.

Scroll down to go through
Important information.

Tap Share icon on the top
right to share the transfer
receipt

Choose the channel which
you would like to share the
receipt or tap Save image
to save the receipt your
device to share later.

To initiate new transfer, tap
Make another payment



Pay and transfer — Transfer to a new payee (other HSBC account)

Accounts

Current Account

Savings Account
000-000000-000

18,134,863 vND

Current Account

Current Account
000-000000-000

0.98 HKD

Current Account
000-000000-000

0.00 usp

Staff Other Loan
000-000000-000

-91,874,990 vND

Staff Home Equity Loan

Pay and transfer

@ Make a transfer

Current Account

[ Pay a new bill

Savings Account

Current Account

Current Account

Current Account

geg vnp ()

18,134,863 vND ()

ooouso ()

098 HkD ()

ooousp ()

Tap the Pay and Transfer
icon at the bottom of the to
begin the journey

In the next screen, tap the
Make a transfer.

Select account from which
transfer to be made to
proceed.

@ = 2 =

Pay and transfer Support Accounts Pay and transfer Support




Pay and transfer — Transfer to a new payee (other HSBC account)

Your accounts

Q Sear

Current Account

Visa Cash Back
Credit Card

Your payees

998 vND ()

-3,559,450.00 vND ()

Your accounts

X Sea

Your payees

e Add a new payee

B

BUI
VNHSBCO00000000000

c

CONG TY TNHH

0000000000000000000

VIETNAM BANK

CTY TNHH
THONG HTV

AR

DO000000000000000000

VIETNAM BANK

D

DOAN
VNHSBC000000000000

Tap Your payees — the list will

include all

of your

domestic payees.

saved

Tap Add a new payee icon




Pay and transfer — Transfer to a new payee (other HSBC account)

all T )

Payee bank details Cancel

Payee type
Select payee type

Important information

Before making a payment, please check the account
details carefully.

If payee details are incorrect, you might pay someone
else and nat get your money back.

Please be aware of risks and scams if you do not
know the account holder or have been asked to make
a payment urgently.

Select payee account type

HSBC account

Non HSBC account

Tap on Select payee type
Select HSBC Account




Pay and transfer — Transfer to a new payee (other HSBC account)

Payee bank details

Payee type
HSBC account

Account number

Save this payee

Save payee

Important information

Before making a payment, please check the account

details carefully.

If payee details are incorrect, you might pay someone

else and not get your money back.
Please be aware of risks and scams if you do not

know the account holder or have been asked to make

a payment urgently.

al =
Payee bank details Can

Payee type
HSBC account

Account number

Save this payee

3

cel

Save payee O

n

Before making a payment, please check the account

details carefully.

If payee details are incorrect, you might pay someone

else and not get your money back.
Please be aware of risks and scams if you do not

know the account holder or have been asked to make

a payment urgently.

Enter account number of beneficiary person

Tap Save payee button if you want to save

the payee details.

Back




Pay and transfer — Transfer to a new payee (other HSBC account)

000000000000

Amount Currency
0 VND V

Purpose of payment

Select purpose of payment

Transfer date

Now

Reference

Enter your reference

Important information

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.

For foreign currency transfers, we'll process your
request within 2 business days.

By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic
transfers.

» A transfer fee may be applicable on this transaction.

Currency

1,000 VND ™V

Purpose of payment

Gift

Transfer date

Now

Reference

Test m2m inline payee

Important information

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.,

For foreign currency transfers, we'll process your
request within 2 business days.

By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic
transfers.

» A transfer fee may be applicable on this transaction.

Face ID

Enter the transfer details:
Amount, Currency (for
foreign currency transfers),
Purpose of payment,
Reference.

Tab Continue to proceed.

Verify the transaction by face
ID/ finger print or enter 6 digits
PIN




Pay and transfer — Transfer to a new payee (other HSBC account)

Review

Savings Account
000-000000-000

000000000000
Review the details of the transfer in the Review
1,000 VND screen.

If all details are correct, tap Confirm.

Purpose of payment

Cancel transfer? | If you choose Cancel, you will be asked to re-
You'll lose all the details you've entered so far. CO nfl Mm by

Reference Test m2m inline payee - Tapping Cancel to Cancel the transfer, it will go
No, keep : :
. . Cancel !
e —— - transfor back to the beginning of the transfer process.
Please make sure there is enough money in your . .
account on the dates selected. You will also need to - Tapplng NO, keep payment tO COﬂtInUG yOUI’
make sure that the daily transfer limit for your account
supports all your requests. tranSfer-
For foreign currency transfers, we'll process your
request within 2 business days.
By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic
transfers.
« Atransfer fee may be applicable on this transaction.

Transfer date 09/07/2022




Pay and transfer — Transfer to a new payee (other HSBC account)

Confirmation

Thank you

You've completed your transfer successfully

Reference number 6731003X1662843

Savings Account

Amount 1,000 VND
Purpose of payment
Transfer date 09/07/2022 13:31

Processing time Instant

Make another payment

] (<) =

Accounts Pay and transfer Support

Confirmation

Purpose of payment

Transfer date 09/07/2022 13:31

Processing time Instant

Reference Test m2m inline payee

Important information

e |f we're unable to process your transfer on the date
selected, due to financial and/or non-financial
reasons, your transfer will be cancelled.

Please make sure that the daily transfer limit for your
account supports all your transfer requests, including
multiple transfers on the same day, future transfers
and recurring transfers. If your daily transfer limit on
any day (now or in the future) is exceeded, we will
priaritise transfers based on the time and date of such
transfers or scheduled transfers.

Please make sure there is enough money in your
account on the date selected.

HSBC credit card payments will only be updated at
the end of the effective date.

Make another payment

o @ =]

Accounts Pay and transfer Support

Confirmation

Thank you

You've completed your transfer successfully

Reference number 6731003X1662843

Savings Account
000-000000-000

OR=J {

AirDrop Messages Facebook Me]

Copy

Save image

Print

Add to Shared Album

Upon tapping Confirm on the
transfer details, you will be
directed to the Confirmation
showing the details of the
completed transfer.

Scroll down to go through
Important information.

Tap Share icon on the top right
to share the transfer receipt

Choose the channel which you
would like to share the receipt or
tap Save image to save the
receipt your device to share
later.

To initiate new ftransfer, tap
Make another payment



Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

Accounts

Current Account

Savings Account

Current Account

Current Account

Current Account

Staff Other Loan

Staff Home Equity Loan

18,134,863 vND

0.98 HKD

0.00 usp

-91,874,990 vND

Pay and transfer

@ Make a transfer

[ Pay a new bill

Current Account

Savings Account

Current Account

Current Account

Current Account

geg vnp ()

18,134,863 vND ()

ooouso ()

098 HkD ()

ooousp ()

Tap the Pay and Transfer
icon at the bottom of the to
begin the journey

In the next screen, tap the
Make a transfer.

Select account from which
transfer to be made to
proceed.

@ = =] 2] =

Pay and transfer Support Accounts Pay and transfer Support




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

Your accounts

Q Search

Current Account

Visa Cash Back
Credit Card

Your payees

998 vND ()

-3,559,450.00 vND ()

Your accounts

Your payees

e Add a new payee

B

BUI
VNHSBCO00000000000

c

CONG TY TNHH

0000000000000000000

VIETNAM BANK

CTY TNHH
THONG HTV

DO000000000000000000

VIETNAM BANK

D

DOAN
VNHSBC000000000000

Tap Your payees — the list will

include all of vyour

domestic payees.

saved

Tap Add a new payee icon




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

all T )

Payee bank details Cancel

Payee type
Select payee type

Important information

Before making a payment, please check the account
details carefully.

If payee details are incorrect, you might pay someone
else and nat get your money back.

Please be aware of risks and scams if you do not
know the account holder or have been asked to make
a payment urgently.

Select payee account type

HSBC account

Non HSBC account

Tap on Select payee type
Select Non HSBC Account




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

al F .
Payee bank details Cancel

Payee type
Non HSBC account

Account number

Enter account number

Payee name

Enter payee name

Payee bank

You can search using a bank code, bank name
or address

Save this payee

Save payee

Important information

Before making a payment, please check the account
details carefully.

If payee details are incorrect, you might pay someone
else and not get your money back.

Please be aware of risks and scams if you do not
know the account holder or have been asked to make

Payee bank

Q apa

(AAA) AT VIETNAM BANK
(ALL BRANCHES)

NUMBER 19-21-23 26 NGUYEN HUE BEN N
GHE
HO CHI MINH CITY HO 844 VN, VIET NAM,

Bank code:

(AAA) AT VIETNAM BANK
CAU GIAY BRANCH

TRUNG YEN STREET 10 TRUNG HOA
HANOI HAN 11206 VN, VIET NAM,

Bank code:

ierRY CrR_CAIRNKN CNORAMEDCIAL RARIK

search

nm <4
Y

ol T ([
4 Payee bank details Cancel

Payee type
Non HSBC account

Account number
0000000000000

Payee name

Hoang

Payee bank

(AAA) AT VIETNAM BANK

(ALL BRANCHES)

NUMBER 19-21-23 25 NGUYEN HUE BEN N
GHE

HO CHIMINH CITY HO 844 VN, VIET NAM,
Bank code: 00000000000

Save this payee

Save payee ()

Important information

Before making a payment, please check the account
details carefully.

Continue

Enter payee details: Account
number, Payee name, Payee
bank

Note: Account number with
letters has not been supported
on HSBC Vietnam app. Please
use Online Banking instead.

Tap Save payee button if you
want to save the payee details.




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

ol T (H#3)

Hoang

0000000000000 Cancel

Transfer method

Select transfer method

Amount

0 VND

Tap Select transfer method from the

Purpose of payment

Select purpose of payment [ [ Transfer method field

Transfer date Select Instant transfer NAPAS 247

Now

Reference

Enter your reference

Important information Select transfer method

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account Instant transfer NAPAS 247
supports all your requests. Instant interbank funds transfer allows customers to O
For foreign currency transfers, we'll process your send and receive funds using their accounts
request within 2 business days. anytime, anywhere
By using this service, you shall be deemed to agree

L S [ P S

Normal transfer

Transfer funds to your payees' accounts at O
other banks

Back




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

N

wl T .

Hoang Hoang
00000000000000 Cancel 0000000000000

Transfer method Transfer method
Instant transfer NAPAS 247 Instant transfer NAPAS 247

Amount

50,000 VND

Enter the transfer details:

Purpose of payment | Purpose of payment | Amount, P urpose of payment,
Select purpose of payment Transfer salary to non HSBC account Refe rence.

Transfer date Transfer date Tab Continue to proceed.
Now Now

Verify the transaction by face ID/
Reference Reference finger print or enter 6 digits PIN

Enter your reference Testrtp

Important information Important information

+ Please make sure there is enough money in your * Please make sure there is enough money in your
account on the dates selected. You will also need to account on the dates selected. You will also need to
make sure that the daily transfer limit for your account make sure that the daily transfer limit for your account
supports all your requests. supports all your requests.

For faoreign currency transfers, we'll process your For foreign currency transfers, we'll process your
request within 2 business days. request within 2 business days.
By using this service, you shall be deemed to agree By using this service, you shall be deemed to agree

(it the barmae amd mamdibiane fae falameankin B B S P Pt ST

Back




Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

Savings Account

000-000000-000

HOANG

00000000000000

50,000 VND

Transfer method Instant transfer NAPAS 247

Transfer salary to non HSBC

Purpose of payment account

Transfer date 09/07/2022

Reference Test rtp

Important information

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.

For foreign currency transfers, we'll process your
request within 2 business days.

By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic

Cancel transfer?

You'll lose all the details you've entered so far.

Cancel

No, keep
transfer

Review the details of the transfer in the Review
screen.

If all details are correct, tap Confirm.

If you choose Cancel, you will be asked to re-
confirm by:

- Tapping Cancel to Cancel the transfer, it will go
back to the beginning of the transfer process.

- Tapping No, keep payment to continue your
transfer.



Pay and Transfer- Transferto a new payee (non HSBC account) Instant transfer NAPAS 247

Confirmation Confirmation Confirmation

Upon tapping Confirm on the

o N Franster saary o nom HSBG 0 transfer details, you will be
| account 1 directed to the Confirmation

Thank you ! ! Thank you showing the details of the

Transfer date 09/07/2022 16:08
You've completed your transfer successfully You've completed your transfer successfully co mp | eted tran Sfel'

Reference number REPDX555PR62 Processing time nstant @ Reference number REPDX555PR62 Scroll down to go through

Important information.

Savings Account Reference Testrtp Savings Account

000-000000-000 | | 000-000000-000

Tap Share icon on the top right
to share the transfer receipt

Important information

HOANG
(AAA) ATVIETNAM BANK (ALL BRANCHES)

e |f we're unable to process your transfer on the date
selected, due to financial andfor non-financial
reasons, your transfer will be cancelled.

Amount 50,000 VND

Transfer method Instant transfer NAPAS 247

Transfer salary to non HSBC

Purpose of payment account

Transfer date 09/07/2022 16:08

Make another payment

= 12 =

Accounts Pay and transfer Support

Please make sure that the daily transfer limit for your
account supports all your transfer requests, including
multiple transfers on the same day, future transfers
and recurring transfers. If your daily transfer limit on
any day (now or in the future) is exceeded, we will
prioritise transfers based on the time and date of such
transfers or scheduled transfers.

Please make sure there is enough money in your
account on the date selected.

HSBC credit card payments will only be updated at
the end of the effective date.

Make another payment

o 12

Accounts Pay and transfer Support

® 006

AirDrop Messages Mail Facebook

Copy

Save image

Print

Add to Shared Album

Me]

Choose the channel which you
would like to share the receipt or
tap Save image to save the
receipt your device to share
later.

To initiate new transfer, tap
Make another payment



Pay and Transfer- Transfer to a new payee (non HSBC account) - Normal transfer

Accounts

Current Account

Savings Account

Current Account

Current Account

Current Account

Staff Other Loan

Staff Home Equity Loan

18,134,863 vND

0.98 HKD

0.00 usp

-91,874,990 vND

Pay and transfer

@ Make a transfer

[ Pay a new bill

Current Account

Savings Account

Current Account

Current Account

Current Account

geg vnp ()

18,134,863 vND ()

ooouso ()

098 HkD ()

ooousp ()

Tap the Pay and Transfer
icon at the bottom of the to
begin the journey

In the next screen, tap the
Make a transfer.

Select account from which
transfer to be made to
proceed.

@ = =] 2] =

Pay and transfer Support Accounts Pay and transfer Support




Pay and Transfer- Transfer to a new payee (non

HSBC account) - Normal transfer

Your accounts

Your payees

Q Search

Current Account

Visa Cash Back
Credit Card

998 vND ()

-3,559,450.00 vND ()

Your accounts

Your payees

e Add a new payee

B

BUI
VNHSBCO00000000000

c

CONG TY TNHH
0000000000000000000

VIETNAM BANK

CTY TNHH
THONG HTV

DO000000000000000000

VIETNAM BANK

D

DOAN
VNHSBC000000000000

Tap Your payees — the list will
include all of vyour saved
domestic payees.

Tap Add a new payee icon




Pay and Transfer- Transfer to a new payee (non HSBC account) - Normal transfer

al T )

Payee bank details Cancel

Payee type
Select payee type

Important information

Before making a payment, please check the account
details carefully.

If payee details are incorrect, you might pay someone
else and nat get your money back.

Please be aware of risks and scams if you do not
know the account holder or have been asked to make
a payment urgently.

Select payee account type

HSBC account

Non HSBC account

Tap on Select payee type

Select Non HSBC account




Pay and Transfer- Transfer to a new payee (non HSBC account) - Normal transfer

al F .
Payee bank details Cancel

Payee type
Non HSBC account

Account number

Enter account number

Payee name

Enter payee name

Payee bank

You can search using a bank code, bank name
or address

Save this payee

Save payee

Important information

Before making a payment, please check the account
details carefully.

If payee details are incorrect, you might pay someone
else and not get your money back.

Please be aware of risks and scams if you do not
know the account holder or have been asked to make

Payee bank

Q apa

(AAA) AT VIETNAM BANK
(ALL BRANCHES)

NUMBER 19-21-23 26 NGUYEN HUE BEN N
GHE
HO CHI MINH CITY HO 844 VN, VIET NAM,

Bank code:

(AAA) AT VIETNAM BANK
CAU GIAY BRANCH

TRUNG YEN STREET 10 TRUNG HOA
HANOI HAN 11206 VN, VIET NAM,

Bank code:

ierRY CrR_CAIRNKN CNORAMEDCIAL RARIK

search

nm <4
Y

ol T ([
4 Payee bank details Cancel

Payee type
Non HSBC account

Account number
0000000000000

Payee name

Hoang

Payee bank

(AAA) AT VIETNAM BANK

(ALL BRANCHES)

NUMBER 19-21-23 25 NGUYEN HUE BEN N
GHE

HO CHIMINH CITY HO 844 VN, VIET NAM,
Bank code: 00000000000

Save this payee

Save payee ()

Important information

Before making a payment, please check the account
details carefully.

Continue

Enter payee details: Account
number, Payee name, Payee
bank

Note: Account number with
letters has not been supported
on HSBC Vietnam app. Please
use Online Banking instead.

Tap Save payee button if you
want to save the payee details.




Pay and Transfer- Transfer to a new payee (non HSBC account) - Normal transfer

al T H#

Hoang

0000000000000 Cancel

Transfer method

Select transfer method

Amount

0VND

Tap Select transfer method from the
Purpose of payment

Select purpose of payment . I _ Transfer method field

Transfer date Select Normal transfer

Now

Reference

Enter your reference

Important information Select transfer method

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account Instant transfer NAPAS 247
supports all your requests.

e For foreign currency transfers, we'll process your
request within 2 business days.

® By using this service, you shall be deemed to agree

L e R P

Instant interbank funds transfer allows customers to O
send and receive funds using their accounts
anytime, anywhere.

Normal transfer

Transfer funds to your payees' accounts at
other banks

Back




Pay and Transfer- Transfer to a new payee (non HSBC account) - Normal transfer

will ¥ @)

HOANG

00000000000 Cancel

Transfer method

Normal transfer

N

Purpose of payment

Select purpose of payment

Transfer date

Now

Reference

Enter your reference

Important information

® Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.
For foreign currency transfers, we'll process your
request within 2 business days.
By using this service, you shall be deemed to agree

it e b e and aanditinne fasdalamean bin

HOANG
00000000000
Transfer method

Normal transfer

Amount

20,000 VND

Purpose of payment

Transfer salary to non HSBC account

Transfer date

Now

Reference

Test normal transfer

Important information

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.

For foreign currency transfers, we'll process your
request within 2 business days.
By using this service, you shall be deemed to agree

B T P P O P sau e Y

Face ID

Enter the transfer details:
Amount, Purpose of
payment, Reference.

Tab Continue to proceed.

Verify the transaction by face
ID/ finger print or enter 6 digits
PIN




Pay and Transfer- Transfer to a new payee (non HSBC account) Instant transfer NAPAS 247

Savings Account

000-000000-000

HOANG o
(AAA) ATVIETNAM BANK

00000000000000 Review the details of the transfer in the Review
50,000 VND screen.

If all details are correct, tap Confirm.

Transfer method Instant transfer NAPAS 247

N . Cancel transfer? | If you choose Cancel, you will be asked to re-
ransfer sajary to noanccoum You'll lose all the details you've entered so far. cO nf| m by

Transfer date 09/07/2022 - Tapping Cancel to Cancel the transfer, it will go
No, keep ; :
trensfor back to the beginning of the transfer process.

Reference Test rtp

Purpase of payment

- Tapping No, keep payment to continue your
transfer.

Important information

* Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.

For foreign currency transfers, we'll process your
request within 2 business days.

By using this service, you shall be deemed to agree
with the terms and conditions for telegraphic




Pay and Transfer- Transfer to a new payee (non HSBC account) Instant transfer NAPAS 247

Confirmation

o

Thank you

You've completed your transfer successfully

Reference number REPDX555PR62
Savings Account
000-000000-000

HOANG
(AAA) ATVIETNAM BANK
Amount 50,000 VND

Transfer method Instant transfer NAPAS 247

Transfer salary to non HSBC

Purpose of payment account

Transfer date 09/07/2022 16:08

Make another payment

= 12 =

Accounts Pay and transfer Support

Confirmation

Transfer salary to non HSBC

Purpose of payment account

Transfer date 09/07/2022 16:08

Processing time Instant

Reference Test rtp

Important information

e |f we're unable to process your transfer on the date
selected, due to financial andfor non-financial
reasons, your transfer will be cancelled.

Please make sure that the daily transfer limit for your
account supports all your transfer requests, including
multiple transfers on the same day, future transfers
and recurring transfers. If your daily transfer limit on
any day (now or in the future) is exceeded, we will
prioritise transfers based on the time and date of such
transfers or scheduled transfers.

Please make sure there is enough money in your
account on the date selected.

HSBC credit card payments will only be updated at
the end of the effective date.

Make another payment

o 12 =

Accounts Pay and transfer Support

Confirmation

Thank you

You've completed your transfer successfully

Reference number REPDX555PR62

Savings Account

Q00-000000-000

® 006

AirDrop Messages Mail Facebook

Copy

Save image

Print

Add to Shared Album

Me]

Upon tapping Confirm on the
transfer details, you will be
directed to the Confirmation
showing the details of the
completed transfer.

Scroll down to go through
Important information.

Tap Share icon on the top right
to share the transfer receipt

Choose the channel which you
would like to share the receipt or
tap Save image to save the
receipt your device to share
later.

To initiate new transfer, tap
Make another payment



Pay and Transfer—- Scan QR code - Instant transfer NAPAS 247

11:16
Vietnam ces Scan QR code

Good morning —
Kate He

Log on with Face ID

| Log on with PIN |

Position the QR code within the square

D
“0-

Tap to turn on the camera light

17

L

Upload QR code from photo gallery
Generate security code Scan QR code

w46 B
Scan QR code Cancel
Nguyen Van A

Bank name
000000000000

2,000 o

From

Savings Account
000-000000-000

Balance: 6,018,491 VND

Transfer narrative (3)

Kate transfers using QR code

28175

Save payee

You'll find this payee under "Your payees' the next
time you make a transfer when selecting the 'To'
account.

Important information

« Before making a payment, please check the account details
carefully.
« |f payee details are incorrect, you might pay someone else

o T VoA aatata! bl

Continue

Tab Scan QR code at pre-log on
screen or in Pay and transfer
screen.

Move camera to QR code or
upload QR code image from
photo gallery.

Enter payment details. Check the
review screen & tap Confirm to
complete the transfer.




Pay and Transfer- Transfer to an existing payee

Accounts

Current Account

Savings Account
000-000000-000

18,134,863 vND

Current Account

Current Account
000-000000-000

0.98 HKD

Current Account
000-000000-000

0.00 usp

Staff Other Loan
000-000000-000

-91,874,990 vND

Staff Home Equity Loan

® =

Pay and transfer Support

Pay and transfer

@ Make a transfer

[ Pay a new bill

Accounts Pay and transfer

(2]

=l

Support

Current Account

Savings Account

Current Account

Current Account

Current Account

geg vnp ()

18,134,863 vND ()

ooouso ()

098 HkD ()

ooousp ()

Tap the Pay and Transfer
icon at the bottom of the to
begin the journey

In the next screen, tap the
Make a transfer.

Select account from which
transfer to be made to
proceed.



Pay and Transfer- Transfer to an existing payee

Your accounts

Current Account

Visa Cash Back
Credit Card

Your payees

998 vND ()

-3,559,450.00 vND ()

Your accounts Your payees

Your accounts

all 4G @)

Your payees

A

Q Hang

e Add a new payee

B

BUI
VNHSBC000000000000

c

CONG TY TNHH

0000000000000000000

VIETNAM BANK

CTY TNHH
THONG HTV

VIETNAM BANK

D

DOAN s
VNHSBC000000000000

e Add a new payee

H

hoang
VNHSBC000000000000
VIETNAM BANK

HOANG

0000000000000000000

VIETNAM BANK

LiAANA L

ez xlclv!ibln|Im K

search

123 space

Tap Your payees — the list will
include all of your saved
domestic payees.

You can enter the payee name
in the Search box to find the
payee.

Tap the existing payee to
transfer the money



Pay and Transfer- Transfer to an existing payee

N

will ¥ @)

HOANG HOANG
00000000000 Cancel 00000000000

Transfer method Transfer method

Normal transfer Normal transfer

Amount

20,000 VND

Enter the transfer details:

Purpose of payment Purpose of payment
Select purpose of payment Transfer salary to non HSBC account Amount, P urpose Of
payment, Reference.

Transfer date Transfer date

Tab Continue to proceed.

Now Now

Verify the transaction by face
ID/ finger print or enter 6 digits
PIN

Reference Reference Face ID

Enter your reference Test normal transfer

Important information Important information

® Please make sure there is enough money in your * Please make sure there is enough money in your
account on the dates selected. You will also need to account on the dates selected. You will also need to
make sure that the daily transfer limit for your account make sure that the daily transfer limit for your account
supports all your requests. supports all your requests.
For foreign currency transfers, we'll process your For foreign currency transfers, we'll process your
request within 2 business days. request within 2 business days.
By using this service, you shall be deemed to agree By using this service, you shall be deemed to agree

it e b e and aanditinne fasdalamean bin B T P P O P sau e Y




Pay and Transfer- Transfer to an existing payee

Review Cancel

Savings Account
000-000000-000
HOANG
VIETNAM BANK(ALL l
BRANCHES) . . . -
0000000000000 Review the details of the transfer in the Review

Amount 20,000 VND screen.

If all details are correct, tap Confirm.

Transfer method Normal transfer

Cancel transfer? | If you choose Cancel, you will be asked to re-
Transfer salary to nﬂ:(:;sflﬁ You'll lose all the details you've entered so far. cO nf| rm by

Transfer date 10/07/2022 - Tapping Cancel to Cancel the transfer, it will go
o keep back to the beginning of the transfer process.

Reference Test normal transfer

Purpose of payment

- Tapping No, keep payment to continue your
Important information tran Sfe r.

e Please make sure there is enough money in your
account on the dates selected. You will also need to
make sure that the daily transfer limit for your account
supports all your requests.

If your request falls on a weekend, public holiday or
bank holiday, it will be processed the next working




Pay and Transfer- Transfer to an existing payee

Confirmation

Thank you

You've completed your transfer successfully

Reference number 7383949X95118114

Savings Account
000-000000-000

HOANG
'VNHSBC000000000000

20,000 VND
Purpose of payment
Transfer date 02/08/202210:43

Processing time Instant

Make another payment

| 2] =]

Accounts Pay and transfer Support

Confirmation

Purpose of payment

Transfer date 02/08/2022 10:43

Processing time Instant

Reference

Important information

e |f we're unable to process your transfer on the date
selected, due to financial and/or non-financial
reasons, your transfer will be cancelled.

Please make sure that the daily transfer limit for your
account supports all your transfer requests, including
multiple transfers on the same day, future transfers
and recurring transfers. If your daily transfer limit on
any day (now or in the future) is exceeded, we will
prioritise transfers based on the time and date of such
transfers or scheduled transfers.

Please make sure there is enough money in your
account on the date selected.

HSBC credit card payments will only be updated at
the end of the effective date.

Make another payment

o (2] =

Accounts Pay and transfer Support

Confirmation

Thank you

You've completed your transfer successfully

Reference number 7383949X95118114

Savings Account
000-000000-000

QE®N =N f

AirDrop Messages Facebook

Caopy

Save image

Print

Add to Shared Album

Upon tapping Confirm on the
transfer details, you will be
directed to the Confirmation
showing the details of the
completed transfer.

Scroll down to go through
Important information.

Tap Share icon on the top right
to share the transfer receipt

Choose the channel which you
would like to share the receipt or
tap Save image to save the
receipt your device to share
later.

To initiate new transfer, tap
Make another payment



Other In-App Features

4P HsBe

Menu

Start



Other In-App Features

» Important Information

Important information

Accounts

Terms & Conditions
Current Account
000-000000-000

998 vND MRS N 1 Privacy

HSBC Premier

Last | : 9 Jul 2022 13:19:53 ICT . .

Current Account ast log on: 9 Jul Hyperlink palicy
000-000000-000

13,628 vND

Fees & Charges
Savings Account Settings and preferences
000-000000-000

22,654,557 vND 3@ security

Current Account
000-000000-000

Legal

0.00 usD

53 Important information

Current Account
000-000000-000 App feedback
0.69 HKD

D/ Send suggestions or feedback

Current Account
000-000000-000
Log off

Version 3.23.0
Current Account

= @ =

Accounts Pay and transfer Support

In the Profile section, a
couple of other features are
also  visible. Important
Information feature allows
you to view the Terms &
Conditions of HSBC
Vietnam app, Privacy
Policy and Hyperlink
Policy of HSBC Vietnam as
well as the latest posted
Fees & Charges.

Tapping on any of these
features will open a new
screen containing the
relevant  information  as
noted.



Other In-App Features

» In App Feedback

MRS N
HSBC Premier
Last log on: 9 Jul 2022 13:19:53 ICT

Settings and preferences

@] Security

Legal

é,_j Important information

App feedback

| D/ Send suggestions or feedback > |
Log off

Version 3.23.0

ull =

MRS N
HSBC Premier
Last log on: 2 Aug 2022 13:48:23 ICT

Settil
Feedback
< You are about to open the mail
app. Please don't include any sensitive
or personal information.

Lega
Cancel Continue
é,_j e e

App feedback

D/ Send suggestions or feedback

Log off

Version 3.24.0

14:22

Cancel

App feedback

lo: direct@hsbc.com.vn

Subject: App feedback

My device information:

Device: iPhone

Model identifier: iPhone12,3
System version: 14.8.1
Country/region: Viet Nam

App language: English

Mobile app version: 3.24.0 (97589)

Sent from my iPhone

@

App Feedback is also
feature  accessible via
Profile to which you can
report any issues you may
have of the mobile
banking app which will
open your already set-up
mail app in the device.

Please note that if the
email client is not set-up,
this in-app feedback will
prompt you to set-up your
mail app.



Other In-App Features

» Contact Us

Contact us

ACCOUI‘ltS Su pport We're here to help

Please use our website to find contact details.
=== ——

% Contact us f
Visit our website

Current Account
000-000000-000

Contact Us feature can
be accessible via Support
tab of HSBC Vietnam app.
If you tap on this, it will
open a screen with a
button to which you can
click on and visit the
website for further help
needed.

Current Account
000-000000-000
13,628 vND

Savings Account
000-000000-000
22,654,557 vND

Current Account
000-000000-000
0.00 usp

Current Account
000-000000-000
0.69 HKD

Current Account
000-000000-000

Current Account

] @ [l

Accounts Pay and transfer Support

o @ A

Accounts Pay and transfer Support




Other In-App Features

» Change Contact Details

VN 001-017 001
LS8 Bremier

< About me

<  Contact details

oz Contact details
Fhone numbers, email

Update your personal details

Settings and preferences

[ﬁ Security

[Z] communication preferences

Legal

é_j Important information

App feedback

@ Send suggestions or feedback

Log off

Last log on: Feb 03, 2023 08:54.57 AM GMT

Version 3.32.0

+§52 **+*%5191
Phone number

ab***@xyz.com
Email address

Change Contact Details
feature can be accessible
via Profile icon of HSBC
Vietnam app.

If you tap on update your
personal details, it will
take you to About me
screen where the option to
view contact details is
made available.

The contact details screen
will display existing phone
number & email address
with an option to edit it.



Other In-App Features

» Change Contact Details — update mobile number

< Phone numbers

° You've successfully added a new phone number

Click on Edit / add phone
number button to enter
new mobile number and
confirm by clicking on
save phone number to
update your phone
number in the system.

Confirm your phone number

+84

Home number

Joim accoums

Use this phone number for joint

accounts

Verify the update by face
ID/ finger print or entering
6 digits PIN

o By using this service, you hereby confamed that
the details grven by yoursell are true and correct

gree that the information declared by yourself

pdate and replace the information previously

Enter your phone number provided to Bank

Which number do you want to add? This new phone number will be updated
alely in our bank records, mcluding Joint

Home | herein you're the primary account
holder. For credit card, new phone number will be
recorded within the next two (02) working days
Enter your phone number

To update your details for any other Joint
accouns, please visit the nearest Branch/
Transaction office

Save phone number

+84 v Enter new phone numbe




Other In-App Features

» Change Contact Details — update email ID

13:48

€< Contact details & Contact details

+852 ¥****51917
Phone number

o You've successfully updated your email address

Click on Edit / add new
email address button to
enter new email address
and confirm by clicking on
save email address to
update your email address
in the system.

@ Add new email address

Confirm your email address

Verify the update by face
ID/ finger print or entering
6 digits PIN

XyZ@pgr.com
Email address

o By using this service, you hereby confirmed that
the details given by yourself are true and correct.
You agree that the information declared by yourself
shall update and replace the information previously
provided to Bank.

This new email address will be updated
immediately in our bank records. For credit card,
new email address will be recorded within the next
two (02) working days.

To update your details for Joint accounts, please
visit the nearest Branch/Transaction office.

Save email address




Other In-App Features

» Push Notifications for credit card transactions — turn on Push notifications

Accounts

Savings Account
| |

Visa Classic Credit Card

-31,941,761.00 vnD

= @ =

Accounts Pay and transfer Support

Stay up to date through push
notifications

Turn on notifications for a quick and convenient way to
keep track of your banking activity.

By proceeding, you confirm that you understand and
accept the Terms & Conditions

HSBC Vietnam app Terms & Conditions

Please note, turning on push notifications means you'll
no longer be notified via SMS.

Push notifications will be activated in 24 hours. You'll
continue to receive SMS notifications until then.

What types of notifications can | receive? Vv

LTE

Push notifications

(]
po 4

Ready for notifications

You're all set up! If you miss anything, you will find
notifications from the past 60 days here.

Push notifications will be activated in 24 hours.
You'll continue to receive SMS notifications until
then.

To make changes to what you receive, go to
‘Communication preferences’, then 'Push
notification preferences'.

Go to preferences

Turn on the push
notifications to get instant
updates on your Credit
card spending activities

There're 2 entry point to
Opt-in Push notifications:

Entry point 1: Bell icon

- Select Bell icon at the
top right corner of
Accounts page

- Select "Turn on
notifications’



Other In-App Features

» Push Notifications for credit card transactions - turn on Push notifications

Accounts

Savings Account
| |

Visa Classic Credit Card

-31,941,761.00 vnD

= @ =

Accounts Pay and transfer Support

HSBC Retail

Update your personal details

Settings and preferences

@] Security

ull ¥ 20

M A

| [=] communication preferences

Legal

éa Important information

App feedback

D/ Send suggestions or feedback

Log off

Last log on: 7 Sep 2023 04:39:02 PM ICT

Version 3.38.0

Stay up to date through push
notifications

Turn on notifications for a quick and convenient way to
keep track of your banking activity.

By proceeding, you confirm that you understand and
accept the Terms & Conditions

HSBC Vietnam app Terms & Conditions

Please note, turning on push notifications means you'll
no longer be notified via SMS.

Push notifications will be activated in 24 hours. You'll
continue to receive SMS notifications until then.

What types of notifications can | receive? A4

Entry point 2: Profile icon

Select Profile icon at the top
right corner of Accounts page

Select ‘Communication
preferences’ then choose
‘Push notification
preferences’.

Select ‘“Turn on notification’




Other In-App Features

» Push Notifications for credit card transactions - turn off Push notifications

< Push notification preferences
< Communication preferences

Essential alerts

If you have notifications turned on in your device settings,
we'll always send you these. Learn more

Push notification preferences

MS 1
HSBC Retail

Update your personal details

What would you like to receive on this device? YO U can tu n Off n Ot |f| Cat | ons at
Credit card transactions ] any tlme In Icommunlcatlon
Track spending activity on your credit card. Learn p refe rences.

more

- Select Profile icon on the right
corner of the ‘Accounts’ page.

Settings and preferences

@ Security

- Select ‘Communication
preferences’.

[Z] communication preferences

Legal
- Select ‘Push notification
preferences’.

é,—fl Important information

App feedback .
- Tap the toggle switch of for

the notifications category you'd
like to turn off.

@ Send suggestions or feedback

Log off

Last log on: 19 Sep 2023 01:35:55 PM ICT

Version 3.39.0
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