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Activating
Your credit card?

The fastest and simplest way to activate your credit card is through HSBC Vietham App once you
have received your physical card.
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Accounts

Current Account

100,000,000 vnD 7 Spenc instaimant b
Visa Cash Back Credit Card &5 Manage cards > VISA CREDIT/THE TIN DUNG
| Card ending with 8909
Nguyen Van A
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Transation history

G 15, fid Activate card

Step 1 Step 2 Step 3
Select the card you want to activate Tap on Manage cards. Tap on Activate card.

from the Accounts screen

.

Credit card number

Done

Important information: Great, your credit card is now active and
ready to be used!

Only activate your credit card once you've
received the physical card. By activating the
card, you're confirming that you have read,
understood and agreed to the Terms and

Conditions.
Activate Manage cards
Step 4 Step 5
Check and read all the information Your card is now activated and ready
shown on screen, then tap on for usel
Activate
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Pin Reset

Now you can reset your Credit Card PIN anytime, anywhere on HSBC Vietnam app without having to visit an
ATM.

Reset PIN feature empowers you to take control of your Credit Card security, allowing you to manage and reset
your PIN quickly and securely through our app.
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Reset PIN >
HOPEE Har W 200 W
Step 1 Step 2 Step 3
Select the card you want to reset PIN Tap on Manage cards Tap on Reset PIN

from the Accounts screen

13:46 N o6

Confirm your new PIN

X Reset PIN

HSBC LIVE+ CREDIT CARD

) with 9912

Enter new 6 digit PIN

...... @ e
Completed
Confirm your. naw,PIN Great, you've successfully reset your credit card
PIN. You can use your new PIN straight away!
...... fe))
Step 4 Note: Check the Important Step b
information to view tips for creating You have successfully reset your PIN!

Enter a new PIN and tap on Reset

PIN to complete the authentication and securing your PIN
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What if you misplaced your card or forgot where you put it. Simple. Log on to the HSBC Vietnam App and place a
temporary block on your card and unblock it if your card turns up later.

If it doesn’t show up, you can report your card as lost and get a new replacement card by contacting us.
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< HSBC LIVE+ CREDIT CARD 28 Manage cards

Accounts
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Current Account

100,000,000 vno 57 Spens nstaimant 3
. HEBE LIVE+ CREDIT CARD
HSBC LIVE+ CREDIT CARD g5 Manage cards > Card ending with 3473
Nguyen Van A
0.00 vnD .
Transaation history
i, i Card services
FHOPEE Ha bl v SI5,16000 VD Block card temporarily
PR Ha i v 14800 v Reset PIN ) E
Step 1 Step 2 Step 3
Select the card you want to block/ Tap on Manage cards Turn the toggle on to temporarily
unblock from the Accounts screen block your card
1:24 PR - | \ N\
X Important information o
What happens when you temporarily Your f:a rdis I:I;L;VE+ CREDIT CARD o
block your credit card? temporarlly blocked Card ending with 3473
‘You can temporarily black your credit card ("card") It can't be used for online, in-store, or ATM Nq‘“:n o
from the HSBC Vietnam app or by calling us. You can transactions. You can unblock it anytime.

also unblock your card anytime and use it like you @ Temporarily blocked

normally would.

If your card is lost, stolen or compromised, please call
us at once and we'll permanently block it and help you
with a replacement card. You can also raise a dispute

for unauthorised transactions, if any. Block card temporarily E 0

Slock card temporariy e

Some transaction types still ge through even

when your card is temporarily blocked.
Card services

More on blocking cards

Step 4 Step b Note:

Read the Important information Your card have been temporarily You can turn the toggle off to
that pops up and tap on Block card blocked! Tap on Done to return on unblock your card.
temporarily Manage cards screen
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Debit Card
Activation
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Card Activation e Card PIN Reset

The fastest and simplest way to activate your debit card is through HSBC Vietnam App once you have

received your physical card.

ol T @

Accounts
Current Account
100,000,000 vnD
Smart Account
100,000,000 vnD

Step 1

Select the account which your debit

card is linked to.

.

HSBC VISA PLATINUM DEBIT CARD

@ roortant information

or replacement, your okd card will be
automatically deactwated once the new card s
ac ed

By sctivating yous can
our Teoms and Conditicns,

Activate

Step 4

Check and read all the information
shown on screen, then tap on
Activate

7:20 wil & a2

< Current Account
3

100,000,000 vno
£5' Manage cards

Transaction history

Oct 29, 2024

TRANSFER 100,000,000 VND
ZGCSSNVN HSBC 002-018679

All recent transactions have been
your account

retrieved from

Step 2
Tap on Manage cards.

Your card is now active

Great, your delbit cand |8 now active and ready 1o
e usesd for in store (POS] and anding ransactions.

Manage cards

Step 5

Your card is now activated and ready

for usel

PUBLIC
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< Manage cards

HSBC VISA PLATINUM DEBIT CARD
Card ending with 8909
Nguyen Van A

Activate card

Step 3
Tap on Activate card.
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Debit Card
Pin Reset

Now you can reset your Debit Card PIN anytime, anywhere on HSBC Vietnam app without having to visit an ATM.

Reset PIN feature empowers you to take control of your Debit Card security, allowing you to manage and reset

your PIN quickly and securely through our app.
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Current A t
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Accounts
100,000,000 wvno
Current Account
100,000,000 vnp &5 Manage cards S
Smart Account
Transaction history
100,000,000 vnD o
TRANSFER 100,000,000 VND
ZGCSSNVN HSBC 002-018679
All recent transactions have been retrieved from
your account
Step 1 Step 2
Select the account which your debit Tap on Manage cards.
card is linked to.
7:208 ol a2 Znter new PIN
2 2 2 2 2 ‘ 2
X Reset PIN O T
=~ ~
~
.*: HSBC DEBIT CARD N ®
- N Hide PIN
Enter new PIN
PIN help X
L] L] L] L] L] L]
Here are some tips on how to create your 6-digit
PIN and keep it secure
@
pr— * Enter your PIN discreetly and never share it

* Choose a unique PIN that can't be easily

guessed and avoid using obvious numbers like
your birthdate, sequential numbers or a

number sequence printed on card
Step 4 Note: Select icon Help to view tips

Enter a new PIN and tap on Reset for creating and securing your PIN
PIN to complete the authentication

PUBLIC
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< Manage cards

HSBC DEBIT CARD
HERR HRuE pHR 8224
Nguyen Van A
Card services.
Reset PIN b
Step 3

Tap on Reset PIN.

PIN changed!

sfully reset your debit card PIN,
you can start using it right away.

You have si

Step b

You have successfully reset your PIN!
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