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HSBC THONG BAO LICH BAO TRI HE THONG

Ngan Hang TNHH Mat Thanh Vién HSBC (Viét Nam) xin théng bao ching tdi s& tién hanh bao tri hé
théng Mobile Banking va hé théng Chuyén khoan nhanh NAPAS 247 tir 08h00 téi dén 11h30 téi Thi
nam, ngay 23/11/2023 gio Viét Nam (GMT+7).

Trong thoi gian bao tri nay, cac dich vu trén s& tam thoi bi gian doan va chdng tdi rit mong Quy khéch

thdng cam. Sau thoi gian ké trén, hé thdng s& hoat dong lai binh thuodng.

HSBC SERVICE MAINTENANCE NOTICE

Please be informed that HSBC Bank (Vietnam) Ltd. will conduct system maintenance of our Mobile
Banking and Instant transfer NAPAS 247 system from 08:00pm — 11:30pm on Thursday, Nov 23"
2023 Vietnam Time (GMT+7).

During this maintenance period, the following services and channels will temporarily be unavailable, and
we apologise for any inconvenience this may cause. HSBC services will resume normal operations after

the downtime.
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