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Ban Tiéng Viét English version

THONG BAO VE QUYEN CUA CHU THE DU LIEU VA HE QUA KHI RUT LAI SU PONG Y, YEU
CAU XOA DU LIEU CA NHAN

Thongbao vé Quyén cia Cha Thé Dir Liéu va Hé Qua Khi Rt Lai Sy Pong Y, Yéu Cau Xéa Dir Liéu Ca Nhan
(“Théng Bao”)1a mot phan ciia Théng Bao Bao Mat ctia Ngan Hang TNHH Mot Thanh Vién HSBC (Viét Nam)
(sau day goi chungla “HSBC Vi€t Nam”, “ching 61, “cua chliing to1”) vé hoat dong xur Iy Dit Liéu Ca Nhan
ctia khach hang, khach hang tiém nang va cac bén lién quan cta khach hang (sau day goi chung 1a “ban”, “ctia
ban”). Thong Bao nay nén dugc doc va giai thich cung v&i Thong Bao Bao Mat ciia HSBC Viét Nam (“Thong

Bao Biao Mat”).

1. Quyén ciia Chii Thé Dir Liéu: Ban c6 quyén d6i véi Dit Liéu Ca Nhan theo quy dinh tai Nghi Dinh sb
13/2023/NB-CP vé bao vé dit lidu ca nhan va Thong Bao Bao Mat.

2. Hé qua khi rat lai sw dong V, yéu cau xéa Dir Liéu Ca Nhan: Khi Cha Thé Dit Liéu rat lai sy ddngy
vai viéc xu ly Dir Liéu Ca Nhan c6 thé xay ra mot s6 hé qua sau:

e Gioi han dich vu:

Viéc ban thyc hién yéu cu rit lai sy dong y hodc X6a Dir Ligu Cé4 Nhan cua minh c6 thé khién San
Pham va Dich Vu ma chingtoi cung cap dén ban bi gi¢i han, han ché, dinh chi, huy bo, ngan chan
hozc bi cdm, tly timg truong hop. Vily do d6, viéc ban thu:c hi¢n mot trong CAC y&u cau trén cling o
thé duoc xem Ia su cham dut tir phia ban ddi véi bat ky mbi quan hé hop ddng nao ma ban c6 thé co
véi ching téi va chlng tdi bao luu cac quyén va bién phap khic phuc hop phap cua ching toi trong
cac truong hop do.

Ngoai ra, ban ciing c6 thé bi han ché, dinh chi, huy bo viée dang ky cua ban i vi bat ky San Pham,
Dich Vu nao do chiing toi d& xuat hoac cung cap (bao gom nhung khong gisi han cac san pham cia
bén tht ba nhu san pham dau tu hodc bao hiém), viéc tham dinh hé so tin dung va kha nang da diéu
kién cua ban ddi véi viéc st dung San Pham, Dich Vu caa chiing toi va ban can thyc hién lai tir dau
cac qua trinh nay.

e Xéa dir liéu: Trong mot sb trudng hop, chiing tdi co thé phai x6a bo Dir Liéu Ca Nhan ciia Cha Thé
Dir Liéu néu khong co co so phap ly nao khac dé tiép tuc xu ly.

¢ Gi6i han trong viéc nhan thong tin va cap nhat:
Ban c6 thé khong nhan dugc thong tin cap nhat vé san phém, dich vu méi hoac cac chuong trinh

khuyén mai tir chung t6i do viée rut lai su ddng ¥ c6 thé anh huong dén kha nang gui thong tin tiép
thi.

CA4c y&u cau nay ciing c¢6 thé dan téi viéc han ché, dinh chi, dimg viéc lién hé véi ban nham trao doi
thong tin, giao cac hoa don, cac sao ké, cac bao cao hodc cac tai liéu khac c6 lién quan khac.
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e Tac dong dén lich st tin dung: I\]éu Dir Liéu Ca Nhan lién quan dén lich st tin dung ctia ban bj x6a
hodc ngumg xu 1y, diéu nay c6 thé anh hudng dén kha ndng danh gia tin dungcua ban trong tuong
lai.

3. Mot s6 luu y khic:

e Dé bao mat, ban c6 thé can gii yéu cau cua minh dudi dang van ban hoac s dung cac phuong phap
khac dé chirng minh danh tinh ctia ban. Ching t6i ¢6 thé yéu cau ban xac minh danh tinh trudc khi
xu ly yéu cau cua ban.

e HSBC Viét Nam s& khong chiu trach nhiém cho bat ky phi ton, thiét hai, ton that phat sinh cho ban
va/hodc bén thu ba co li€n quan do sy dnh hudng nay.

e HSBC ViétNam bang pS luc hop 1y s& thuc hién yéu cau hop phap va hop 1¢ cua ban trong thoi gian
phu hop trén nguyén tac ddm bdo tuan thu cac quy dinh phap ludt hién hanh. HSBC Viét Nam co
quyén tir chdi thue hién cac yéu cau cua ban trong mot sb truong hop:

o Khongthé xac dinh hodc xac thuc danh tinh ctia Chat Thé Dit Liéu va/hodc Cha Thé Dir Liéu
khong cung cip hodc cung cip khong day du cac gidy to, tai liéu dé xac minh, xac thuc danh
tinh;

o C6 dau hiéu gia mao, gian 1an, vi pham vé bao vé Dit Liéu Ca Nhan;

o C6 can clr cho rang yéu caunay c6 thé xdm pham quyén va loi ich hop phap cua batky t6 chi,
ca nhan nao khac;

o Quy dinh cua phap luat khong cho phép thuc hién yéu cau ciia Chu Thé Dir Liéu.

Viéc rut lai su déng y khong anh hudéng dén tinh hop phap cua viéc xu ly dir liéu ma HSBC Viét Nam va/hodc
cac bén thir ba di thuc hién theo su dong y cta ban trude khi rat lai sy dongy. HSBC Viét Nam s& tiép tuc xur
ly Dir Liéu Ca Nhan cua ban trong pham vi con lai duoc dong ¥ (néu c6) hodc theo quy dinh caa phap lut.

Chung t6i khuyén khich ban can nhic k¥ ludng trude khi quyét dinh rat lai sw dongy va ludn sén sang hd tro
ban trong viéc hiéu rd quyén lgi va nghia vu cua minh.

Néu ban c6 bat ky cau hdi nao hodc can thém thong tin, xin vui long lién hé vdi chung toi.
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NOTIFICATION ON THE RIGHTS OF DATA SUBJECTS AND CONSEQUENCES OF
WITHDRAWING CONSENT AND REQUESTING DELETION OF PERSONAL DATA

Notification on the Rights of Data Subjectsand Consequences of Withdrawing Consentand Requesting Deletion
of Personal Data (“Notice”) forms part of the Privacy Notice of HSBC Bank (Vietnam) Ltd., (hereinafter
collectively referred to as "HSBC Vietnam", "we", "our", or "us") relating to activities to process our customers,
prospective customers and connected parties (hereinafter collectively referred to as “you", “your”). This Notice
should be read in conjunction with Privacy Notice of HSBC Viét Nam (“Privacy Notice”).

1.

Rights of Data Subjects: You have rights regarding your Personal Data as stipulated in Decree No.
13/2023/ND-CP on personal data protection and the Privacy Notice.

Consequences of Withdrawing Consent and Requesting Deletion of Personal Data: When a Data
Subject withdraws consent for the processing of Personal Data, the following consequences may occur:

o

Service Limitations:

Your request to withdraw consent or delete your Personal Data may result in limitations, restrictions,
suspension, cancellation, prevention, or prohibition of the Products and Services we provide to you,
depending on the circumstances. Therefore, your execution of either of these requests may also be
considered a termination on your part of any contractual relationship you may have with us, and we
reserve our legal rights and remedies in such cases.

Additionally, you may face restrictions, suspensions, or cancellations of your applications to any
Products or Services we propose or provide (including but not limited to third-party products such as
investment or insurance products), credit assessment, and your eligibility for using our Products and
Services and you need to start again the whole process

Data Deletion: In some cases, we may be required to delete the Data Subject's Personal Data if there
is no other legal basis for continued processing.

Limitations on Receiving Information and Updates:

You may not receive updatesabout new products, services, or promotional programs from us due to
the withdrawal of consent, which may affect our ability to send marketing information.

These requests may also lead to limitations, suspensions, or cessation of contact with you for the
purpose of exchanging information, delivering invoices, statements, reports, or other related
documents.

Impact on Credit History: If Personal Data related to your credit history is deleted or processing is
ceased, this may affect your credit assessment capabilities in the future.
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3. Additional Notes:

o For security reasons, you may need to submit your request in writing or use other methods to verify
your identity. We may require you to verify your identity before processing your request.

o HSBC Vietnam will not be liable for any costs, damages, or losses incurred by you and/or any third
parties as a result of this impact.

o HSBC Vietnam will make reasonable efforts to fulfill your lawful and valid requests in a timely
manner while ensuring compliance with current legal regulations. HSBC Vietnam reserves the right
to refuse to fulfill your requests in certain cases:

= |f we cannotidentify or verify the identity of the Data Subject and/or the Data Subject does not
provide or provides incomplete documents to verify their identity;

= If there are signs of forgery, fraud, or violations of Personal Data protection;

= If there are grounds to believe that the request may infringe upon the legal rights and interests of
any other organization or individual;

= If legal regulations do not permit the fulfillment of the Data Subject's request.

The withdrawal of consent does not affect the legality of the data processing that HSBC Vietnam and/or third
parties have conducted based on your consent prior to the withdrawal. HSBC Vietnam will continue to process
your Personal Data within the remaining scope agreed upon (if any) or as required by law.

We encourage you to carefully consider your decision to withdraw consent and are always ready to assist you in
understanding your rights and obligations.

If you have any questions or need further information, please feel free to contact us.
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