Event: “Get support on your immigration plan to the USA, open up a world of
opportunity”

Part 01: Opening & Introducing the speakers

Ladies and gentlemen, our program will start in a few minutes. Please check your
connection, audio and visual signals to ensure an uninterrupted experience of the
webinar. Thank you!

Welcome to the Zoom webinar, under the topic of “Get support on your immigration plan
to the USA.” We're delighted by your participation today and would like to express our
gratitude towards your time and attention to the program.

'm Duyen Nguyen. And today I've the honor to be your host, and I'll accompany you in
this webinar.

It's our pleasure to introduce our speakers for today, who will share with you valuable
information and help you with any concern throughout the webinar:

From HSBC, please welcome:

e Ms. Trang Nguyen, Premier Marketing Team Leader of HSBC Vietnam, with 13
years of experience in strategic financial consultancy and product marketing at
international corporations and banks, and 5 years of experience in Premier
Marketing Team. Ms. Trang Nguyen, please say hello to our guests today.

e Hello, 'm Nguyen Thanh Trang. 'm the Premier Marketing Team Leader of HSBC
Vietnam. Today I'm delighted to have a chance to share with you the outstanding
privileges from HSBC Premier, which facilitate your international connections. We
believe that the event is worthy of your attention and we’re here to help with any
guestion. Thank you.

e Another speaker from HSBC, please welcome:

Ms. Mary Ellen Oare, Head of International Banking Centre and Customer Service
Centre of HSBC USA. Ms. Mary has 34 years of experience at HSBC, and has
assumed various key positions, specializing in support Premier customers in
establishing their lives in the USA. Ms. Mary was honoured by Financial Times as
1 of the 50 Future HERoes for her monumental contributions and influence.

e Hi everybody, 'm Mary and I'm very happy to be here to share with you some
key information about the USA, as well as how to establish a strong foundation
for a prosperous life there.

Thank you, Ms. Mary and Ms. Trang Nguyen.
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As for the guests, today we'’re excited to welcome 2 representatives from HSBC
Premier’s partner, InmiCa, a global migration and investment agency. They are:

Ms. Quyen Ho, Investment Advisor on immigration to the USA. With 3 years of

experience in investment consultancy and financial planning for migrating to the
USA, she also has 3 years of experience in personal finance consultancy in the
banking industry.

To Quyen would like to say hello to all the guests joining us today in this webinar.
I'd like to thank HSBC in arranging this webinar with ImmiCa. This is such a
wonderful chance for InmiCa to share with all of you valuable information on
immigration to the USA. We hope that you can take home useful information from
ImmiCa and HSBC.

Thank you Ms. Quyen.

Please welcome our second guest from ImmiCa:

Ms. Nhai Nguyen - Investment Manager and Advisor on immigration to the USA.
She has more than 4 years in investment consultancy and financial planning for
immigration to the USA and 11 years of experience in personal and corporate
banking. Please say hi to all our guests today, Ms. Nhai Nguyen.

Hello everybody, valued customers of ImmiCa and HSBC. I'd like to express my
gratitude towards HSBC'’s efforts in organizing this webinar, so we can share
useful information with our customers. Nhai Nguyen'’s currently an Investment
Manager and Advisor on immigration to the USA at ImmiCa. I'm very happy to
have a chance to share with you the latest update, as well as the chance to move
to the USA after this event. | wish you all good health and peace of mind today

Thank you, all our guests, for your kind words to our participants today.

We believe that the speakers will share with you practical and useful information in this
webinar.

Dear valued customers, in recent years, studying, working and starting a new life in a
foreign country has become an increasingly popular trend.

In particular, immigration is a highly attractive option for ambitious individuals who wish
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to reach new career heights, and provide their families with a prosperous life, optimal
health and education benefits.

Among the countries, the USA gets the most attention - according to one of our recent
surveys.

Because we understand what our customers need, HSBC Premier felt that it was our
duty to connect to our partners and organize this webinar, so we can share useful
information with you, and assistyou to seize a world of opportunity.

For this webinar “Get support on your immigration plan to the USA, open up a world of
opportunity”, we’d like to go through the agenda, as shown on screen:

- The first 30 minutes of the event will dedicated to the latest update on today’s
immigration to the USA from ImmiCa

- The next 30 minutes will be support for international connection procedures from
HSBC Premier USA and Vietnam, to facilitate your establishment of a new life in
the USA with your family.

- And the last 30 minutes will be set aside for your questions, which we are more
than happy to reply.

Before we start the event and continue, I'd like you to bear in mind that, during the
webinar, if you have any question or concern over the immigration to the USA, please
input your question into the “Q&A” section. Our guests will immediately receive your
queries.
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