HSBC
Premier

Biéu Phi Dich Vu HSBC Premier

Biéu phi nay dugc ap dung tir 27/12/2024
Phi da bao gom 10% thué VAT

A

M& tai khoan tai HSBC Viét Nam

| KHOAN GIAO DICH (VND VA NGOAI TE) ‘

Mién phi

Dong tai khoan trong vong 12 thang ké tir ngay mé

Mién phi

S6 du t6i thiéu khi mé tai khoan

1.000.000.000VND

Phi Dich Vu Premier

500.000VND / méi thang

(Chi tinh phi néu Téng Gia Tri Tai San
duy tri hang thang thap hon
1.000.000.000VND)

Phi @i véi tai khoan khéng hoat déng
(khdng c6 giao dich ghi ng tir 24 thang trd 1&n)

100.000VND/thang/tai khoan

B. GIAO DICH TIEN MAT (KHONG AP D!

1. Nop Tién Mat

CO KY HAN/DA KY HAN/TIEN GUI TIET KIEM)

| KHOAN TIEN GUI

+ Ngoai té khac

VND Mién phi
Ngoai té Mién phi
2. RGt Tign Mat
VND Mién phi
Ngoai té
+ USD 0,11% (tdi thiéu 55.000VND)

0,55% (t6i thiéu 110.000VND)

Lwuy:

tinh trang sén c6 cta loai ngoai té dé tai Ngan Hang.

- D6 vai giao dich tién mét co gia trj tir 1ty bang VND, khach hang phai thong béo cho Ngan
Hang ti thidu 24 gior (trong ngay lam viéc) trwéc khi thuc hién giao dich tién mat.
- Déi véi giao dich tién mat bing ngoai t&, twong tw nhuw trén sé duoc 4p dung va tly thudc vao

C. IN BAN SAO KE

khong co dia chi email dang ky va khong st dung Dich
vy Ngan hang Trc Tuyén)

Ban sao ké dién t&r (danh cho khach hang cé dang ky Mién phi
email va/ hoac s dung Dich vy Ngan hang Tryc

tuyén)

Ban sao ké gidy hang thang (danh cho khach hang Mién phi

In céc giao dich chwa lap sao ké thong qua Dich Vu
Ngéan Hang Qua Dién Thoai hodc tai may ATM cla
ngan hang HSBC

22.000VND/ban sao

In ban sao ké theo yéu cau

Mién phi

THE THANH TOAN QUOC TE HSBC PREMIER VISA PLATIN

1. Phi thwéng nién Mién phi
2. Phi riit tién mat
Tai Viét Nam:
+ ATM clia HSBC Mién phi
+ ATM cla mang VISA/PLUS Mién phi
Tai nwdc ngoai:
+ ATM ciia HSBC (¥) Mi&n phi
+ ATM ctia mang VISA/PLUS (**) 60.000VND/giao dich
3. Phi cép lai s6 PIN Mién phi

THE THANH TOAN C TE HSBC PREMIER VISA PLATI

4. Phi in ban sao héa don gigo dich 100.000VND/ban
5. Phi cp lai thé Mién phi
6. Phi khiéu nai va yéu cau kiém tra Mién phi

7. Phi quan ly giao dich nwéc ngoai 2,5% sb tién trén méi giao dich

8. Phi déng ky hang nam Mién phi
Dich vu tin nhén thong bao cho giao dich trén Thé va Tai
Khoan lién két véi Thé

(*) Ap dung cho ATM ctia HSBC tai nuéc ngodi thugc mang luéi ATM HSBC Toan C4u. ATM cia
HSBC tai mét sé quéc gia khdng thugc mang lu6i ATM HSBC Toan Cdu nhung ndm trong mang
VISA/PLUS sé duoc xem la ATM cdia ngan hang khac ndm trong mang VISA/PLUS.

(**) Viéc rat tién mat tai ATM cdia ngan hang khac ndm trong mang VISA/PLUS c6 thé phat sinh thém
mét khodn Phi do ngan hang do quy dinh.

E. DICH VU NGAN HANG T DONG

1. Dich Vu Ngan Hang Qua Bién Thoai Mién phi
2. Dich Vu Ngan Hang Truc Tuyén Mién phi
3. Phi thay thiét bj bao mat
Hét pin
+ Trong nwéc Mién phi
+ Nwéc ngoai 440.000VND
Mét hoac hu héng
+ Trong nwéc 220.000VND
+ Nwéc ngoai 550.000VND

Luu y: Phi trén khong bao gém moi khodn thué va cac Phi phat sinh & nuéc ngoai. Khach hang sé tw
chi trd thué va Phi phat sinh nay (néu cd)

. THE TiN DUNG HSBC PREMIER MASTERCARD

Phi thwong nién thé Master
Thé chinh Mién phi
Thé phy Mién phi

4% sb tién mat ng trwéc,

t6i thiéu 50.000VND

Bao gbm:

(i) 5% clia sb dw no* (tdi thiéu 50.000VND) va

(ii) khoan tra gop hang thang** (néu cé) va

(i) no quéa han hoac khoan vuwot han mirc tin
dung (tay thudc vao khoan nao Ién hon tai
thori diém lap bang sao keé).

*S6 dw no la S6 dw no cudi ki sau khi trir di

khoan (ii)

** Ap dung cho giao dich tra gép dang ki mai tr

28/11/2015

33%/nam (khong ap dung néu khang c6 khoan

Lai sut tién mat nao duoc (rng trudc va toan b dw ng

(L&i sudt nay co thé thay déi cho phii hop voi cac | cudi ky trén tai khoan thé tin dung dwoc thanh

quy dinh cda phap luat) toan vao cham nhét ngay dén han thanh toan

ctia méi ky sao ké)

Phi (rng tién mat tai may ATM

Khoan thanh toan téi thiéu

Nhém 1 Nhém 2
Thoi han Phi chuyén | Lai sudt/ thang| Phichuyén | LAi sudt/ thang
abi () () abi (%) ()
3 thang 0,49% 0% 1,99% 0%
6 thang 1,49% 0% 3,99% 0%
9 thang 2,49% 0% 4,99% 0%
Chuong Trinh Tra Gop 12 thang 2,99% 0,5% 5,99% 0%
(T:?]iotlhwcmg HiguBan | 54 thang 0,49% 0,75% 2,49% 0,75%
o 36 thang 0,49% 0,75% 2,99% 0,75%
(chiép dgng cho
nhiing doi tac khéng Nhém 3 Nhém 4
tr:?r:?] :l;gnggéggl;’/glf; Thoi han Phi f.huyén L&i sudt/ thang| phi E.huyén L&i suét/ thang
suét) 961 () &) 061 () &)
3 thang 2,49% 0,5% 2,99% 0,5%
6 thang 4,49% 0,5% 4,99% 0,5%
9 thang 5,49% 0,5% 5,99% 0,5%
12 thang 6,49% 0,75% 6,99% 0,75%
24 thang 2,99% 0,75% 3,49% 0,75%
36 thang 3,49% 0,75% 3,99% 0,75%

PUBLIC

F. THE TiN DUNG HSBC PREMIER MASTERCARD

(*)(**) Phi chuyén déi va lai suét ap dung tuong img véi ting nhém doi tuong Khach hang duoc dinh
nghia nhw sau:

- Nhém 1: Khach hang mé Thé Tin Dung trén 3 thang, yéu c&u chuyén ddi tré gép thong qua Uhg dun
HSBC Viét Nam, c6 lich st» thanh toan day du va ding han trong 6 thang gén nhat, chua cé chuyén doi
tra gop nao tai HSBC.

- Nhom 2: Khach hang mé Thé Tin Dung trén 3 thang, yéu cau chuyén déi tré gop théng qua Ung dung
HSBC Viét Nam, c6 lich st thanh toan day di va ding han trong 6 thang gan nhat, da cé chuyén déi tra
gop trude day tai HSBC.

- Nhom 3: Khach hang mé Thé Tin Dung dudi 3 thang hodc khach hang yéu cdu chuyén déi tra gop
thong qua Ung dung HSBC Viét Nam va chi thanh toan mét phén sao k& hang thang tir 1 dén 3 thang
trong 6 thang gan nhat.

- Nhém 4: Khach hang yéu cau chuyén déi tra gop thong qua Ung dung HSBC Viét Nam va chi thanh
toan mét phan sao ké hang thang ter 4 dén 6 thang trong 6 thang gan nhat; hodc Khach hang yéu cau
trd gop khong théng qua Uhg dung HSBC Viét Nam.

(**) Lai suét ap dung méi thang duoc tinh trén sé tién duoc yéu cdu chuyén déi trg gop ban déu

4% khoan no t6i thiéu

(t5i thiéu 80.000VND — téi da 630.000VND)

Phi cham thanh toan

Phi cép lai ban sao chi tiét tai khoan 80.000VND/ban

Phi vt han mure tin dung Mién phi

Phi c4p lai thé Mién phi

Phi cap lai s6 PIN Mién phi

Phi in ban sao hdéa don giao dich 100.000VND/ban
Phi thay d4i han muc tin dung Mién phi

Phi thay ddi loai hinh dang ky thé / hang thé 100.000VND/yéu cau
Phi chuyén S6 Dw C6 trong Thé Tin Dung 50.000VND/I&an

100.000VND (chi &p dung trong trwéng hop 16i

D SR
Phi khiéu nai va yéu cau kiem tra trong giao dich a do Chd Thé)

Phi quan ly &p dung cho cac giao dich béng ngoai | 2,75% sb tién trén méi giao dich
@

ROt tién mét tir tai khoan giao dich d4 dang ky Mién phi
lién két voi thé tin dung tai may ATM clia mang
MASTER/CIRRUS tai Viét Nam, bao gém cac
may ATM cla Ngan hang Techcombank

G. CHUYEN KHOAN
1. Nhan tién vao tai khoan (Ghi c6 vao tai khoan HSBC Viét Nam)
Trong nuwéc Mién phi

T nuwdc ngoai Mién phi

2. Chuyén khoan (danh cho khéach hang cé tai khoan tai HSBC Viét Nam)

*Luu y: Moi phi phat sinh tai cac ngan hang khac (bao gém ca phi ngan hang dai ly) do khach hang chi
tra.

2.1 Trong nwéc

Giao dich tai quy Mién phi

Ngan Hang Truc Tuyén (chuyén khoan thuwong va chuyén Mién phi
khoan nhanh NAPAS 247)
2.2 Nuéc ngoai

Trong hé théng Tap doan HSBC va nguoi Mién phi
thu hudng la cha tai khoan béng hé théng
Global Transfer

Giao dich tai quay:
+ (i) Muc dich Binh cw, Du hoc va Kham Mién phi
chira bénh & nwéc ngoai (Ap dung cho
nguoi Vit Nam cw trd thwe hién giao dich
chuyén tién khi khach hang da mua ngoai t&
tai HSBC)

+ (i) Muc dich khac khéng néu tai muc (i)

Phi chuyén tién

0,11% (t6i thiéu 220.000VND - téi

da 2.200.000VND)
Ngan Hang Truc Tuyén Mién phi
Phi ngan hang | Muc dich: Du hoc Mién phi
trung gian (truong | (Ap dung cho ngudi Vit Nam cu tri thyc
hop ngudi | hign giao dich chuyén tién sau khi khach
chuyén  thanh | hang da mua ngoai té tai HSBC)
toan phi nay) Muc dich khac 600.000VND

3. Tra Soat/Stra DoiHUy bd
Lénh chuyén tién trong nuéc 44.000VND/yéu cau
Lénh chuyén tién nwéc ngoai 880.000VND/yéu cau

H. TIEN GUPIl CO KY HAN/ TIEN GUPI TIET KIEM \

Lai suét &p dung cho tién giri c6 ky han/ tién gui tiét kiém rat treéc ngay dao han 1a 14 suét thdp nhat
clia tai khoan tién gtri khong ky han.




1. SO SEC (CHI AP DUNG CHO VND) \

Cung tng séc 33.000VND/quyén
Thanh toan séc
+ Nguoi thy hwdng dong thoi 1a nguoi ky phéat séc Mién phi
+ Nguéi thy huwdng khong phai la ngudi ky phat séc (Nguwoi ky | 0,02% (t6i thiéu 11.000VND - téi da
phat séc thanh toan phi nay) 1.100.000VND)
Hay séc 11.000VND/t&

J. CAC PHU PHIi KHAC
1. Phét chuy&n nhanh (phat hanh béi HSBC Viét Nam)

+ Trong nwéc 110.000VND/thw

+ Ngoai nuwéc 440.000VND/thw
2. Cuéc buu dién (phat hanh béi HSBC Viét Nam)

+ Trong nwéc 55.000VND/thw

+ Ngoai nuwéc 110.000VND/thw

*Lwu y: Céc djch vy sé duoc tién hanh cén than theo chinh sach cia Ngan hang, tuy nhién, Ngan hang

khong chiu trach nhigm néu cé mat mat, cham tré, sai sét, thiéu hut hay hw hai c6 thé xdy ra trong qua trinh

g6i, chuyén céc ching tir ma nhiing mat mat, cham tré, sai sét, thiéu hut nay phét sinh khong phéi do 16i

cda Ngan hang

3. Chi thj dinh ky (thiét Iap va chinh stra) Mién phi

4. Thuw xac nhan clia Ngan Hang/Xac nhan sb dw tai mot thoi
diém

55.000VND/ban sao

Diéu kién va diéu khoan:

Cac murc phi khong bao gdm céc khoan phi cé thé phat sinh (bao gém nhung khéng gi¢i han dién phi,
buwu phi, phi rat tién tai ngan hang khac thuéc mang Visa/PLUS, thué va phi khéac) cta cac ngan hang va
don vi khac cling tham gia cung (rng dich vu (néu c6). Ngan hang cé quyén ghi no tai khoan khach hang
cho cac khoan phi, chi phi, phi phat sinh theo biéu phi nay vao Itc thyc hién dich vu.

Céc dich vy khong dwoc néu tai biéu phi nay sé dwoc cung c&p véi mie phi twong tng dwoc thong bao
tai thi diém yéu cau.

Céc phi tai day thay thé cac phi da thong bao trwac kia va cé thé dwoc thay dbi, bd sung hoac hly b va
sé chi duoc théng bao trudc khi phap luat cé yéu cau. .

Do ty gia chuyén dbi ngoai t&, s6 tién phi nay c6 thé thay ddi trong trvérng hop thu phi béng Viét Nam
ddng tr giao dich ban ngoai té cla tai khoan ngoai té cta khach hang, nhwng chénh léch khéng quéa +/-
0.5% sb tién phi da niém yét.

Néu khach hang c6 nhu cu nhan héa don dién t& cho (cac khoan) phi dich vy Tai Chinh Ca Nhan, vui
long théng béo trong ngay thuc hién dich vu dé duoc hd tro tai bat ki Chi Nhanh/Phong giao dich clia
HSBC.

Phét hanh béi Ngan hang TNHH mét thanh vién HSBC (Viét Nam)

PUBLIC




D (i
Premier

HSBC Premier Tariff

This tariff is effective from 27 Dec 2024
All fees are inclusive of 10% VAT

A. TRANSACTIONAL ACCOUNT (VND & FOREIGN CURRENCIES)

D. HSBC PREMIER VISA PLATI DEBIT CARD
4. Sales slip retrieval fee 'VND100,000/copy
5. Card replacement fee Free
6. Dispute investigation fee Free

7. Administration fee for overseas transactions 2.5% of transaction amount

8. Annual registration fee
SMS alert service for transactions on debit card and linked Free
accounts
(*) Applicable for overseas HSBC ATMs in HSBC Global ATM Switch. HSBC ATMs in some countries
that are not part of the HSBC Global ATM Switch but are in the VISA/PLUS network will be considered
as ATMs in the VISA/PLUS network.

(**) Cash withdrawals at VISA/PLUS network might be subject to the additional charge of other banks.

E. SELF SERVICE BANKING ‘
1. PhoneBanking Free

2. Internet Banking Free

Service charge for dormant account
(account has no debit transaction for 24 months
and above)

VND100,000/month/account

B. CASH TRANSACTION (NOT APPLICABLE FOR TIME DEPOSIT
ACCOUNT/STEP-UP TIME DEPOSIT/SAVINGS DEPOSIT)

1. Cash Deposit
VND Free

Foreign currency Free

2. Cash Withdrawal

VND Free

Foreign currency
+ USD 0.11% (min VND55,000)
+ Other currencies 0.55% (min VND110,000)

Notice:

- For cash transactions valued from 1 billion in VND currency, customer is required to notify the Bank
24 hours at a minimum (in working day) prior to the cash request.

- For cash transactions in foreign currency, same as above will be applied and subject to the
availability of the currency at the Bank.

C. STATEMENT \

Monthly e-statement for Internet Banking

customers or registered email address customers Free

Monthly print statement for Non-Internet Banking
customers or non-registered email address Free
customers

Request for print interim statement via

PhoneBanking Service or HSBC ATM machine VND22,000/copy

Request for print statement Free

D. HSBC PREMIER VISA PLATINUM DEBIT CARD

Account opening within Vietnam Free 3. Security device replacement (lost or damaged)
Account closure within 12 months of opening Free Dead battery
Minimum opening balance VND1,000,000,000 + Within Vietnam Free
— + Overseas VND440,000
. ) ¥NtDlng|’tho ! ;:fr g]olnth (tha;}gf only;pfplllres if Lost or damage
Premier Service Fee bola VeNaDIT1OSOOIp003 ggge or the month falls + Within Vietnam VND220,000
elow ’ v ' ) + Overseas VND550,000

1. Annual fee Free
2. Cash withdrawal transaction fee
In Vietnam:
+ HSBC ATMs Free
+ VISA/PLUS network Free
Overseas:
+ HSBC ATMs (*) Free
+ VISA/PLUS network (**) VND60,000/transaction
3. PIN replacement fee Free

*Note: This fee does not include any tax and charge imposed in destination countries. Such taxes and
charges (if any) shall be born by customers

F. HSBC PREMIER MASTERCARD CREDIT CARD

(*)(**)The conversion fee and interest rate are applicable for each customer group as defined below:

- Group 1: Customers who have their credit cards opened more than 3 months, register for an installment
plan via HSBC Vietnam App and have settled full monthly payment in the last 6 months, not have any
Instalment at HSBC.

- Group 2: Customers who have their credit cards opened more than 3 months, register for an installment
plan via HSBC Vietnam App and have settled full monthly payment in the last 6 months, have any Instalment
before at HSBC.

- Group 3: Customers who have their credit cards opened less than 3 months or customers who register for
an installment plan via HSBC Vietnam App and have partial payment for the monthly statement from 1 to 3
months in the last 6 months

- Group 4: Customers who register for an installment plan via HSBC Vietnam App and have partial payment
for the monthly statement from 4 to 6 months in the last 6 months; or Customers who register for an
installment plan not via HSBC Vietnam App.

(**) Monthly interest rate is calculated monthly as a percentage of the original Instalment amount until the
instalment period ends

4% of minimum amount due

Late charge (minimum VND80,000 — maximum VND 630,000)

Request for print it fee VND80,000/copy
Over credit limit fee Free

Card replacement fee Free

PIN replacement fee Free

Sales slip retrieval fee VND100,000/copy
Change credit limit fee Free

Fee to change secured type/ card type VND100,000/request
Credit Balance Transfer Fee VND50,000/request

F. HSBC PREMIER MASTERCARD CREDIT CARD

transactions
Annual Fee For Master Card - " " "
- Cash withdrawal via accounts linked to credit Free
Primary Card Free card at MASTER/CIRRUS ATMs network in
Supplementary Card Free Vietnam, including Techcombank ATMs

Dispute investigation fee
Administration fee applied for foreign currency

VND100,000 for dispute transaction found genuine
2.75% of transaction amount

4% of cash advance amount,

Cash advance fee at ATM minimum 50,000VND

Include the following amounts:

(i) 5% of the outstanding balance* (minimum
VND50,000), and

(i) any installment repayment amount**, and

(iii) the greater of the overdue amount of over limit
amount.

* The outstanding balance is statement balance

amount less any installment repayment amounts

** Applicable to installment transactions made from 28

Nov 2015

Minimum payment due

Finance charge 33.0%/year (nil if no cash advance is used and the full
(The finance charge may be changed from time | Statement balance is paid by due date of each credit
to time in accordance with the local regulatory | card statement).

requirements)

Group 1 Group 2
Tenor Conversion | Monthly interest Conversion | Monthly interest
fee (*) rate (**) fee (*) rate (**)

3 months 0.49% 0% 1.99% 0%

6 months 1.49% 0% 3.99% 0%

9 months 2.49% 0% 4.99% 0%
Installment Plan At 12 months 2.99% 0.5% 5.99% 0%
Merghants Of Your 24 months 0.49% 0.75% 2.49% 0.75%
Choice Program
(Applies to 36 months 0.49% 0.75% 2.99% 0.75%
merchants not Group 3 Group 4
participating in 0% Tenor - 5 - N
Interest Installment Conversion Monthly interest | Conversion | Monthly interest
Plan program) fee (*) rate (**) fee (*) rate (**)

3 months 2.49% 0.5% 2.99% 0.5%

6 months 4.49% 0.5% 4.99% 0.5%

9 months 5.49% 0.5% 5.99% 0.5%

12 months 6.49% 0.75% 6.99% 0.75%

24 months 2.99% 0.75% 3.49% 0.75%

36 months 3.49% 0.75% 3.99% 0.75%

PUBLIC

G. REMITTANCES

1. Inward remittances (Credits to accounts at HSBC Vietnam)

Inside Vietnam Free

From overseas Free

2. Outward remittance (for HSBC Vietnam account holder)
* Note: Other fees which may be charged by other banks (including but not limited to the correspondent bank fee)
shall be born by customers

2.1 Inside Vietnam

Paper-based Free
Internet Banking (both normal transfer and NAPAS 247) Free
2.2 Overseas

Within HSBC Group and the beneficiary is Free
the account holder via Global Transfer

Paper-based
(i) For Immigration, Overseas Education & Free
Medical Treatments purposes (Applied to
resident Vietnamese who make remittances
over the counter after purchasing foreign

Remittance fee

Z;rgtr;z atu:‘il:gs) (besides the purposes in 0.11% (min VND220,000 - max
) purp purp VND2,200,000)
Internet Banking Free
Overseas bank charge Overseas Education purpose Free
(in case charge type is “OUR") (Applied to resident Vietnamese
who make remittances over the
counter after purchasing foreign
currency at HSBC)
Other purposes VND600,000
3. Investigation/Amendment/Cancellation
Inside Vietnam Outward remittance VNDA44,000/request
Overseas Outward remittance VND880,000/request

Lowest demand interest rate will be applied to pre-maturity withdraw:




. CHEQUE BOOK (APPLIED

Cheque issuance VND33,000/book
Cheque encashment

+ The beneficiary is the drawer Free

+ The beneficiary is not the drawer (This fee will be born by the 0.02% (min VND11,000 -
drawer) max VND1,100,000)
Cheque cancellation VND11,000/sheet

MISCELLANEO FEE
1. Courier charges (issued by HSBC Vietnam)

+ Inside Vietnam VND110,000/letter

+ Overseas VND440,000/letter
2. Postage fee (issued by HSBC Vietnam)

+ Inside Vietnam VND55,000/letter

+ Overseas VND110,000/letter

*Note: While all due care will be taken, the Bank accepts no responsibility for any loss, delay, error,
omission or mutilation which may occur the delivery of any documents unless such loss, delay, error,
omission or mutilation originated from the Bank

3. Standing instruction (set-up and amendment) Free

4. Bank confirmation/Balance certificate at a point of time VND55,000/copy

5. Cash withdrawal fee for amount from and above VND500,000,000

within 48 hours from the time of deposit 0.055% (max VND3,300,000)

6. Emergency encashment for HSBC group customer Free

7. Account blockade as account holder’s request Free

Terms and Conditions:

Fees are exclusive of other fees charged by involved banks and organizations (include but not limited
to telecommunication, postal, cash withdrawal at Visa/PLUS ATMs, taxes, and other fees). HSBC Bank
(Vietnam) Ltd. shall debit the customer's account of all fees and occurring fees upon processing
transactions.

Services not listed herein will be provided upon request with fees advised accordingly.

Fees contained herein replace any previously issued fees and are subject to amendment, supplement
or cancellation and only announced should be required by law.

Due to the foreign currency conversion rate, this fee may be subject to change in case the fee in Viet
Nam Dong is collected for your foreign currency selling transaction from your foreign currency account
and will be up to +/- 0.5% of the announced fees.

If customers want to receive an electronic invoice for Personal Banking service fee(s), please inform at
any HSBC Branch/Transaction Office on the day applying the service for support.

Issued by HSBC Bank (Vietnam) Ltd.

PUBLIC



