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Terms and Conditions

Travel Care Insurance is one productwhich is manufactured byBaoviet Insurance Corporation and specially
designed forindividuals, familymembers, relatives and friends who are travelling on a journeythat originates
from Vietnam per following terms and conditions:

1. Period of Insurance

The maximum durationofthe period is180 days.

2. Hlgibility (age limits)

i) The Policy covers insured persons aged from sixmonths to 85 years (inclusive).
i) Adultmeanspersonsaged from 17 to 85.

i) Childrenaged from 12 to 16 who are not travelling with their parents, mayapply for coverage upon payment of
the adultpremium, butonly child benefits shall apply.

iv) Childrenaged 11 and below mustbe accompanied byand insured together with an adultinsured.
3. Premium Payment Method
You may choose 01 (one) of 03 (three) premium paymentmethods as follow:

. Make premium paymentthrough Online Payment Gateway of Baoviet Insurance Corporation
at https://jpayment.baoviet.com.vn/paymentnetwork

. Make paymentin cash atany counter of Baoviet Bank (within 03 working days from submission date of
the online Travel Care Insurance application). Branch network of Baoviet Bank s available at
https ://iwww.baovietbank.vn/en/mang-luoi-hoat-dong

e  Make funds transfer from your accountto Baoviet Insurance Corporation's accountat Baoviet Bank
(within 03 working days from submissiondate ofthe online Travel Care Insurance application).

Beneficiary's accountinformation for cash payment/funds transfer:
Account's name: Baoviet Insurance Corporation (Tong Cong ty Bao hiem Bao Viet)
Account number (VND): 0071033444000 atBaoviet Bank - Branch HO (Ngan hang TMCP Bao Viet).
Narrative:"BHDL" - "Your name" - "Reference Number"
4. Cancellation
Once the applicationis approved, the premium will notbe refundable .
5. Privacy and Security Statement

Once you submitan online application for Travel Care insurance, you herebyconfirm thatyou have read,
understood and agreed with the HSBC's Privacyand Security policy.

Please referto Policy Wording for detailed terms and conditions. For more information, please call our Contact
Centerat (84 28) 37 247 247 (the South) or (84 24) 62 707 707 (the North).
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General exclusions

1. Claims arising directlyorindirectlyas a resultof:

a. Riot, civil commotion, war,invasion, actof foreign enemy, hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection, militaryor usurped power or confiscation or nationalisation or the
act or order of any governmentor public orlocal authority.

b. lonisingradiation or contamination byradioactivity from any nuclear fuel or from nuclear waste from any
process ofnuclearfission, or from any nuclear weapons materials.

c. Suicide orattempted suicide, willfully self-inflicted injury, childbirth, pregnancy, miscarriage, insanity,
alcoholismorthe use of drugs (otherthan drugs taken in accordance with treatmentprescribed and
directed by a registered Medical Practitioner butnotfor the treatment of drug addiction), self-exposure to
needless perils (exceptin an attemptto save human life), venereal disease, AIDs or AlDs related
complex, blood disorders, cancer related ilinesses, travelling for the purpose of medical treatment.

d. Engagingin:

i. racingotherthan on foot;

ii. deepwaterdiving (thatis diving to a depth of greaterthan 40 meters);

iii. motorrallies and competitions;

iv. professional sports oractivities in return for income or remuneration;

v. aviation other than as a fare-paying passengerin alicensed aircraftoperated bya recognisedairline
or air charter companywhich is dulylicensed bythe relevant authorities for the regular transportation
of fare-paying passengers.

Claims arising from incidents notnotified in writing to the Companywithin 30 days of the expiry of such Trip.

Claims arising from illegal acts ofan Insured Person oran Insured Person’s executors oradministrators, legal

heirs or personal representative

4. Claimsinrespectofany property otherwise insured.
Any act of nuclear, chemical, biological terrorism (“NCB terrorism”) regardless of any other cause or event

contributing concurrentlyor in any other sequence to the loss.
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