MEDICAL CARE INSURANCE
IMPORTANT NOTES

1.HOW IMPORTANT THE HEALTH STATEMENT DECLARATION IS?

The Proposer is responsible for the completeness, truthfulness and accuracy of the health statement related
to his/her Medical Condition, Special Disease, Pre-existing Condition and/or those of his/her Dependant(s)
on the Insurance Proposal Form. In case of incorrectly declared information, Bao Viet reserves the right to
reject insurance claim and/or cancel or invalidate the Insurance Contract.

2.WHAT IS « WAITING PERIOD »?

A waiting period is defined as a period of time in which concerned benefits will not be paid. Benefits will not
be payable even when risks occur during waiting period and, their related expenses or consequences thereof
arise after the expiry of waiting period.

The basic cover and additional benefits will be payable after the following waiting periods starting from the
commencement date of the insurance period stated on the Insurance Certificate:

= Accident 0 days

= Illness, diseases 30 days

= Dental treatment

Complications of pregnancy 90 days

Special diseases and pre-existing diseases 365 days

Normal delivery and Caesarean section 635 days

The insurance contract which has been continuously renewed shall be effective right after the proposer settles
the premium for the following period. If an additional benefit is purchased in the year of renewal, the
corresponding waiting period will apply. In case of renewing the same benefits with higher plan, the limit
difference between renewal and previous year’s policy is applied.

3.WHAT IS CO-INSURANCE (CO-PAYMENT)?

Co-insurance (also called co-payment) is the portion of Eligible expenses which the Insured Person is liable.
The Co-insurance is a percentage calculation (%) of the Eligible expenses or of the Limit/Sublimit of
concerned benefits, whichever is lower. Besides co-insurance, the Insured Person is liable for the expenses
exceeding Limit/Sublimit stated on the Insurance Certificate.

4. WHAT IS SPECIAL DISEASE?

Refers to cancer and tumor of all types, hypertension, cardio-vascular diseases, stomach ulcers, chronic
inflame of bone joints, intestine ulcers, hepatitis, liver inflammation, inflammation of membrane inside uterus,
haemorrhoids, urolith, biliary calculus, sinusitis, Parkinson, diabetes, disease relating to recreating blood
system such as blood purification, blood transfusion, hemodialysis, degenerative diseases of all types,
deviation spinal disc, internal organ failure, growth hormone deficiency, cataract.

Special diseases will be covered after a waiting period of 365 days from the commencement date inscribed
on the Insurance Certificate provided that the health condition has been declared truthfully and fully on the
Insurance Application Form based on which Bao Viet has accepted to cover.

5.WHAT IS PRE-EXISTING CONDITION?

llIness or injury which exists before applying for insurance and due to such medical conditions the insured
person:

a.has been under treatment for three (03) previous years; or

b.has recognized or has been aware or should have reasonably been aware of symptoms of such illness/injury
before the date of applying for the insurance, regardless of whether a consultation/ treatment is actually
received or not.

Pre — existing conditions include but not limited to VA inflammation requiring curettage, tonsillitis requiring
removal of tonsil, crooked septum requiring surgery, vestibular disorders, asthma, otitis media requiring
surgery.




Pre-existing diseases will be covered after a waiting period of 365 days provided that the health condition
has been declared truthfully and fully on the Insurance Proposal Form based on which Bao Viet has accepted
to cover.

6. WHAT ARE INSURANCE EXCLUSIONS?

Certain treatments, categories, conditions, activities and related expenses will not be covered. Please refer
to Part 3 — General Exclusions in the Medical Care Insurance Policy Wording.

7. WHAT IS CLAIMS SETTLEMENT PROCEDURE?

In the event of accident, illness or diseases under the insurance coverage, the claims document must be
sent to Bao Viet’s Claims Handling Department stated in the Insurance Certificate within 60 days, from
the date of hospital discharge, the Insured person’s death or the last Doctor visit with medical prescription
in case of out-patient treatment.

lai | include:
¢ Insurance Claim Form: Complete the Form on Bao Viet’s or HSBC’s website. Please provide your
email address, phone number for us to contact and bank account number if you wish to receive payment
through bank transfer.
e Medical documents (copy): Medical books/medical report, prescriptions (with Hospital’s stamp),
hospital discharge forms, test/laboratory results, surgery certificate (in case of surgical operation), etc.

Doctor’s signature is required on all medical documents. In all cases, Bao Viet reserves the right to request
an original document for validation.

e Financial documents (original):

o Invoices/receipts of hospitals, clinics and pharmacies together with detailed list.

o VAT/financial invoice (including name of the Insured, the content, expense and stamp) if medical
expenses exceed VND 200,000. Invoice must be issued within 30 days from the date of using the
service.

o For E-Invoice, please provide conversion invoices from E-Invoice.

¢ In case of accident:

o Accidents in everyday life, accidents at work: Minute/report of accident which is self-declared by
the Insured which does not require confirmation from local authorities.

o Traffic accidents that do not involve a third party unless for the case of death: Minute/report of
accident which is self-declared by the Insured which does not require confirmation from local
authorities; valid driver’s license in case the Insured has an accident while operating a motor
vehicle above 50cc.

o Traffic accidents that do not involve a third party: Minute/report of accident as required by law,
document of accident settlement of police offices, valid driver’s license in case the Insured has an
accident while operating a motor vehicle above 50cc.

¢ In case of Death (original or notarized copy): Death certificate and the confirmation of legal
Beneficiary/beneficiaries, medical examination reports showing the cause of death.

Note:

- Receipts and invoices for expenses exceeding VND 200,000 must be in the invoice form issued by
the General Department of Taxation or Local Tax Departments and stamped by the pharmacy. The
drugs stated on the invoice must be the same as those prescribed by the doctor and signed by the
seller and the buyer.

Drug invoices must be issued within 30 days from the date of prescribing the medicine with the
insured's name, not the buyer’s name.

In case of missing financial invoices, Bao Viet will only pay a maximum of VND 200,000 /
prescription (split invoices are not accepted).




Claims Settlement Timeline:

e The Insured will receive a request for additional documents within 03 working days in case of
insufficient information from the time Bao Viet’s Claims Handling Department receives the claims
document. This request will be sent to the email address indicated on the claim form or via phone (in the
absence of an email address).

o In case of insufficient documents, the Insured needs to supplement the missing documents as
requested within 30 working days from the date of submitting the first document.

o For documents that need verification, Bao Viet will verify documents within a maximum of 90
working days.

¢ Bao Viet will settle and make insurance payment within a maximum of 15 working days from the date
of receiving a complete and valid claims document set. Notice of claims acceptance or denial will be sent
to email address indicated on the claim form or via phone (in the absence of an email address).

e The Insured or the Beneficiary may receive claims payment in cash at either of the three Bao Viet’s
office addresses mentioned above or by bank transfer (provided that bank account information is fully
provided on the claim form and the account holder is the Insured or the Beneficiary which is indicated on
the Policy Certificate).

8.WHAT IS DIRECT BILLING SERVICE? HOW TO USE DIRECT BILLING CARD?

: m :

¢ In case of using healthcare services at hospitals and clinics in Bao Viet's direct billing network, the
Insured will be guaranteed by Bao Viet to pay all expenses within the insurance coverage and limit. At
that time, the Insured only has to pay the expenses that are out of the insurance coverage or exceed Bao
Viet's responsibilities.

¢ The Insured will be provided with a direct billing card depending on his/her chosen plan/benefits as follows:

o For Classic, Preferred, Executive plans or Deluxe/Privileged plans without Out-patient treatment
benefit: Blue card for use of In-patient direct billing service.

o For Deluxe/Privileged plans with Out-patient treatment benefit or Executive plan with Out-patient
treatment, Dental Treatment and/or Maternity Benefit: Gold card for use of both In-patient and
Out- patient direct billing service.

With regard to In-patient, Bao Viet will pay for the expenses incurred when the Insured is hospitalized
or undergoing surgery due to illness, diseases and/or accident. With regard to Out-patient, Bao Viet
will pay for all the expenses incurred when the Insured has out-patient visit at hospitals/clinics within
the direct billing network where Out-patient direct billing service is available.

¢ Since not all hospitals provide Out-patient direct billing service, the Insured are encouraged to look up
Bao Viet’s direct billing network list to know in which hospitals such service is available to avoid
unnecessary inconvenience.

e List of hospitals and clinics in the Bao Viet’s direct billing network is posted and continuously updated
at website: https://www.baoviet.com.vn/insurance/ > Select Customer service (Dich vu khdach hang) ->
Direct Billing & Claims (Dich vu bdo ldnh vién phi & chi trd béi thuong) > Select Direct Billing (Dich
vu bdo lanh vién phi) > Click List of Bao Viet’s Direct Billing Network (Danh sdch cdc bénh vién, phong
kh&m).

Direct Billin rvi idelin
When going to hospitals/clinics in the Direct Billing Network, the Insured should:

M Present the Direct billing card to the hospital receptionist, then continue to have medical
examination and treatment as instructed by the hospital receptionist. The Insured may be required to make
a deposit according to the regulations of the hospital.

M The hospital receptionist will contact Bao Viet to request for confirmation on Direct Billing
Service and notify the Insured. Turnaround time for confirmation from the time Bao Viet receives request
from the hospital is as follows:

v For Out-patient direct billing service: within 30 minutes.

v" For In-patient direct billing service: within 120 minutes



https://www.baoviet.com.vn/insurance/

In case of acceptance, after completing the treatment, the Insured must pay the treatment expenses that
aren’t covered by Bao Viet, get back the deposit (if any), sign the claim documents following the
instructions of the hospital.

9.REGULATIONS FOR CHILRDEN

Children under 18 years old must be insured together with their parent(s) and exception can only be
granted to those whose parent(s) has/have been insured under another health insurance policy issued

by Bao Viet.

Children’s plan including basic cover and additional cover(s) must be lower or equivalent to their
parent(s) plan.

Children under 9 years old: Co-insurance of 30/70 shall be applied (The Insured shall pay 30%, Bao

Viet shall pay 70%) for medical treatment incurred in private/international hospitals or elective
service departments in state-owned hospitals in Vietnam.

. OTHER IMPORTANT NOTES

Dental treatment is limited to the following medical establishments:

o In Ho Chi Minh City and Hanoi: Only Hospitals (as defined in the Policy Wording) or
Clinics in Bao Viet's direct billing network are accepted. Claims for treatment at Clinics outside
the direct billing network will be refused.

o Other Cities: Extend to all legally licensed clinics besides the above-mentioned establishments.

Note: Treatment at some certain clinics may be not paid. List of these clinics is subject to change
without prior notice, please visit the website : https://www.baoviet.com.vn/insurance/ >>
https://www.baoviet.com.vn/insurance/ = Select Customer service (Dich vu khach hang)” =2 Select
Direct Billing & Claims (Dich vu bdo lanh vién phi & chi tra boi thuong) = Select General Notes (Luu
y chung) for more update information.

In case the beneficiary is different from the person who is designated to receive money on the

insurance proposal form, he/she must present a valid power of attorney.



https://www.baoviet.com.vn/insurance/

Instructions for using BVDirect Application

l. How to install Baoviet Direct

15:26

Tim kiém bang Fir
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Login by phone number/email of Policyholder.

& Banchua ding ky ?

® &

BaoViet ID Tra cdu béi thudng

BAOVIET Q Insurance

BAO HIEM BAO VET

CHAO MUNG QUY KHACH

‘ Quy khach vui long chon hinh thik dang nhap

Step 2: You can choose either 1 of 4 login methods as below:

Nhap OTP

Nhap ma OTP dugc gii vé S6 dién thoai
(hoac Email) cha Quy khach

Bdo hiém truc tuyén Tao yéu cdu béi thuémg G ai (01:58)
Tim kiém Gara/Ca &1y té it lich U 5 B Email XAC NHAN
S6 dién Email 56 hop QR Code
= ’ thoai déng BH
Giri ma OTP thanh cong

Trang chi Tai khodn Théng béo Hé trg

App dlsplay after . Select log in method by Enter phone number or OTP_ will be sent to your
successful installation. €k i A : email/ phone number. Enter

e . select ““So dién thoai”/ email.
Select “Dang nhap OTP code to declare

ngay” (Log in now)

“Email” (Phone number/
Email)

information in the next step.




2. Log in by certificate number
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BAOVIET Q Insurance

BAQ HIEM BAO VIET

CHAO MUNG QUY KHACH

Quy khdch vui Idng chon hinh thic dang nhdp

DANG KY

$6 hgp déng bao hiém

—
=9
S6 hgp ddng*
Mt khau*

DANG NHAP

Quén mat khau?

App display after successful
installation. Select “Dang nhap
ngay” (Log in now)

Choose your log in method. Select
“bang ky” (Sign- up) with “S6 hop
dong BH” (Contract number)

“S6 hop dong”(Contract Number) & “Mat
khau” (Password): will be sent to your
email. In case there is no email, Bao viet
will send via phone message.




3. Log in by QR code in Certificate.

BAOVIET Q Insurance

BAO HIEM BAQ VET

AP DONG B0 M BAO VT NGl

& Banchua ding ky ? SUZIIXIIX
A0 MUNG QUY R R I T I T TEE v I
@ =) CHAQ MUNG QU IACH 2 e cua Ngvot e can, Toug Con ty B i Bao Vit (Bao Vi) ong ok b i
BaoViet ID Tra cdu béi thudng Quy khach vui long chon hinh thikc dang nhap
Bao hiém truc tuyén Tao yéu clu béi thuong

) B U B E et
Tim kiém Gara/Cosd y té Ditlich
S6 dién Email Sohop  QRCode
= 0 thoai déng BH
Da;\h lh‘i(p Dénh gié dich vy
App dlspla_y after _ Select log in method Customers uses QR When scanning the QR _Code,
successful installation. by “QRCode”, the Code on insurance the system will automatically
Select “Dang nhap system scan Q’R Code certificate to scan QR get insurance certificate
ngay” (Log in now) y ' Code. number and password. Check
the information and move on
to the declaration step.




Ho va tén*

PHAN DAT

S0 dién thoai*

Email* '

Mat khau*

Nhap lai mét khau®*

Théng tin bd sung* v
Gidi tinh
Nam Ni o

Ngay sinh

01-01-1996 Cil

BAO HIEM XE MAY

8 =

BaoViet ID Tra citu bdi thudng

|
Bao hiém tryc tuyén Tgo yéu céu bdi thuting
®
Gara/Co sy té Ditlich hen
= i
Danh thiép Dénh gia dich vy

BAOVIET ID

HQP DONG BAO HIEM

Cac sin phim bio hiém duge hd trg:
Inter Care, BaoViet Care, Bao Viet An Gia, Marsh Golden Care, VietNam
Care, Siic khoe toan dién, Medical Care, Aon Care, BH 8 16 cd nhin

BH Stic khde
YEU CAU DONG BO THE

THONG TIN CA NHAN

7 Hovatén PHAN DAT
{1 Giditinh Nam
#21 Ngay sinh 03/03/1996
9 S8 CMT/ Ho chiéu 272482128
[ Sathé 2000000002847377

Bdo Hiém Suc khoe

MAX.HCM.D39,MGC.19.HD22.1832

ARCODE ORCOL

TAO NHANH CAU BOI THUONG

) CACQUYEN LGI BAO HIEM v

1. Phan 1: Bao hiém tai nan con ngudi +

2. Phan 2: Bao hiém sinh mang cd nhan (Chét va &
thudng tat toan b vinh vién)

3. Phan 3: Bdo hiém trg cap ndm vién va 2

Step 3: Fill out the required
information

Password: can be used for next
logins (password can be
changed later).

Step 4: App display when login
successfully.
Select “Baoviet ID”.

Step 5: Select “BH Suc
khoe” (Healthcare Product)

Step 6: Select “GKS/CMT” (Birth
certificate/ID) to upload your birth
certificate/ID within 2 days from
the date of activation. Physical
birth certificate/ID card is no
longer required when using
Baoviet Insurance’s direct-billing
service.




BAOVIET ID

BAOVIET ID

HQP DONG BAO HIEM v

Cée sin phim bdo hiém duge hd trg.
Inter Care, BaoViet Care, Bao Viet An Gia, Marsh Golden Care, VietNam
Care, Suc khoe todn dién, Medical Care, Aon Care, BH & td cd nhin

BH Sufc khde

Yéu cidu déng bé HDBH

GUI YEU CAU BDONG BO

|[ Chon nhém bao hiém yéu cdu déng bd v]

38 the bao Ianh, clin Adng bo (1)

Nhip bién s8 xe/sé khung ()

< Chon dnh déng bd

Anh Ching minh thu/C3n cudc/HS chigu*

Chyp mit trude cla thé hodic 36 hg'p ddng va chi mét thé hodic s6

hop déng Anh HDBH/GCNBH/Thé bio liinh
Mai quan hé (*) »

[ Ban than v]

Tai ligu dinh kém [

THONG TIN CA NHAN v

Ho va tén PHAN DAT

SL Gigitinh Nam
72 Ngay sinh 03/03/1996
) $3 CMT/ H§ chidu 272482128

1 S the

2000000002847377

Chyp mét trréc clia thé hodic 8 hop ddng va chi mét thé hodc s6 G

ho:p déng 2 ’ 3 Tai ligu khac
Anh Ching Anh HOBH/ n
minh thu/Cén GCNBH/Thé Thi ligu khidc C ]
cue/Hb chibu bao lanh U
Thém anh

l TAO YEU CAU
LICH SU BONG BO v

Béo hiém sdc khoe
Bao hiém xe co gidi

Step 7: In order to view and manage
information of other people in your
family, please select “Yéu cau dong bo
the bao hiém” (Request for Baoviet
Direct card synchronization)

Step 8:

v

v

< s

Select “Chon nhom bao hiém yéu cau dong bo™ (the insurance group that requires
synchronization) (1)

At the line “nhap s6 thé bao 14nh can dong bo™ (input your card number that requires
synchronization) (2), fill in your family member’s card numbers that have been sent to
your email.

Upload identification of other family’s members to complete the installation (3).
Now, application has updated your information and other family member’s information.

In case your family members want to use Baoviet Direct App, please log in with your
phone number and password.
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I1. Functions of Baoviet Direct App

1. E- Direct Billing Card

= BAOVIET # Insuranc

BAO HIEM XE MAY

®

BaoViet ID

Béo hiém tryc tuyén

w

Gara/Co sd y té

Danh thiép

Tra citu bdi thugng

Tao yéu cdu bdi thuéng

it lich hen

I

Dénh gia dich vy

23

BAOVIET ID

BAOVIET ID

HOP DONG BAO HIEM v

Cdc sdn phiim bio hiém duge hb trg.
Inter Care, BaoViet Care, Bao Viet An Gia, Marsh Golden Care, VietNam
Care, Suc khde todn dign, Medical Care, Aon Care, BH & t8 cd nhin

l BH Sifc khoe
THONG TIN CA NHAN v
£ Ho va tén PHAN DAT
{1 Giditinh Nam
#5 Ngay sinh 03/03/1996
o, S8 CMT/Hb chiéu 272482128
£ S8 the 2000000002847377

Select “BaoViet ID”

Select “BH Strc khoe”
(Healthcare Product)

Béo Hiém Suc khée Bdo Hiém Suc khoe

“ °\ € : 1900558899 nhanh 6 3 (Ext3)

# .
& oamm@orateonn

MAT TRUOC ~ MAT SAU  GKS/CMT

MAX.HCM.D39.MGC.19.HD22.1832

I

TAO NHANH YEU CAU BOI THUONG

) CAC QUYEN LGI BAO HIEM v

BARC

TAO NHANH YEU CAU BOI THUONG

) CAC QUYEN LQI BAO HIEM v

1. Phén 1: Bao hiém tai nan con ngudi - 1. Phén 1: Bao hidm tai nan con ngudi
2. Phén 2: Bao hiém sinh mang cé nhan (Chétva

thifang tét toan bd vinh vién) 2. Phén 2: Béo hiém sinh mang ca nhan (Chét va &

thuong téat toan bd vinh vién)

3. Phén 3: Bdo hidm trg cap ndm vién va + 3. Phén 3: Bo hiém trg cip ném vién va e

Both sides of card can be viewed.
You can present this e-card to hospital/medical
clinics.
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2. View Insurance Benefits

You can view your insurance benefits
of yourself and the balance limit

benefits in this app.

Bao Hiém Stfc khde

: tpa.hn@baoviet.com.vn

MAT TRUGC MAT SAU GKS/CMT

BARCODE QRCODE

TAO NHANH YEU CAU BOI THUGNG

) CAC QUYEN LGI BAO HIEM
1. Phan 1: Bao hiém tai nan con ngudi

2. Phan 2: Bao hiém sinh mang ca nhan (Chétva
thuong tat toan bé vinh vién)

3. Phan 3: Bdo hiém trg cap nam vién va
phau thuat

© CcAcQuUYEN LGOI BG SUNG

1. Diéu tri ngoai tru

'

+

Bao Hiém Strc khoe

) CAC QUYEN LQI BAO HIEM ~
1. Phan 1: Bao hiém tai nan con ngudi

2. Phan 2: Bao hiém sinh mang cé nhan (Chét va +
thuong tat toan bd vinh vién)

3. Phan 3: Bao hiém trg cap ndm vién va N

phiu thuat
IHe_m mirc bao hiéml IHan mirc con lai Porn vi
60 0 I!riéu/Ném I
Chi phi ndm vién -
Han mirc bao hiém Han mdrc con lai Ponvi
60 60 Triéu/Nam
0.72 0.72 Triéu/Ngay, Lan

Chi phi trg cap mai tang
Han mirc bao hiém Han mdrc con lai Ponvi

21 21 Triéu/Nam

Cham séc y té tai nha
Han mirc bao hiém Han mdrc con lai Ponvi

3 3 Triéuw/Nam
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3. Search Baoviet Insurance’s Direct Billing Network

BAO HIEM XE MAY

®
[

BaoViet ID Tra citu bi thudng
= O
i
Bao hiém tryc tuyén Tao yéu céu bdi thugng

z

Gara/Co sy té Dt lich hen
Pe—
= (]
Danh thiép Danh gia dich vy

Tim kiém Gara - Phong khém

Tim kiém Gara - Phong kham

Tim kiém Géan day

Tim kiém Gén day

Chon loai dich vu Chon loai dich vu

Phong kha... Gara Phong kha...

4
Tinh thanh Tinh thanh

v H& Chi Minh v
Quén huyén Quan huyén

v Tét ca v

BV AN SINH

Khéng c6 két qua tim kiém phu hgp :
$6 10 Trdn Huy Liéu P2, Q. Phi Nhuén

Vui long thir lai!

PHONG KHAM GIA DINH TP HO CHI MINH
34 Le Duan, Q1

Bénh Vién FV
6 Nguyén Luong Bing, P. Tan Phi, Quan 7

To search and view “List of Bao
Viet Insurance’s Direct Billing
Network”, Select “Co so'y t&”
(Medical Institutions)

You can search for the medical institutions in the whole
country or near your area.
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4. View status of claim settlement process.

Since your contract and other family’s
member contract are synchronized in one
app, you can also view status of claim
settlement process of other family members.

If you want to view status of your claim
settlement process, select “Tra ctiru boi
thuong” (View claim  settlement

process)

Tra citu théng tin bdi thudng

—— BAOVIET # Insurance

Tra citu thong tin boi thudng

Ngudi dudc bao hiém
BAO HIEM XE MAY PHAN DAT
S8 thé
MAX.HCM.D39.MGC.19.HD22.1832

®
m®

BaoViet ID Tra citu béi thung Hay chon mét muc bén dudi

] 5. U 0 PHAN DAT

& SUC KHOE MAX HCM D39.MGC. 19 HD22. 1832

Sr— - Tra cliu bdi thudng Bdo hidm Stc khde

Bdo hiém tryc tuyén Tao yéu céu bdi thudng
Gara/Cd sdy t& Dit lich hen
= 2
—-. ;
bt
Danh thiép Panh gié dich vy

Trang chis Tai khoan Théng bio Ha trg
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Go to Claim settlement, select
product group:

Select  Contract
number to view.

App displays each claim records with
settlement status.

Click on status of each claim for more
detail.

Number/Card

€ Tra cifu théng tin béi thudng

Chon hé so:

Abcde

VPHNTCT, )
1.13157.VP.MGC19.3 Ba xong

Hé so VPHNTCT.1.13157.VP.MGC19.3

Pa dang ky
Pa kiém tra
Pang chd chiing tir goc

Pa nhan ching ti géc

00 00O

Pa hoan thanh

PONG CHITIET

X Chi tiét hé so béi thuéng

Hé so: VPHNTCT.1.13157.VPMGC19.3
Trang thai: Da xong
Ngudi YC béi thudng:

Ngay YC béi thuéng:

S& tién YC béi thuéng:

S6 tién Bao hiém thanh todn:
Phuong thic thanh toan:

Chi tiét bsi thudng:

08/01/2019
3,000,000 VND
3,000,000 VND

Chuyén khoan

Ngudi duoc BH: Abcde
S& thé: VP.DO3.MGC.19.HD1.2
Ngay bi bénh/Tai nan:
Kham diéu tri tai:
Chudn doan:

Hinh thuc diéu tri:
Thei gian: 08/01/2019 dén
Ngudi thu hudng:

Ngan hang:

Chi nhanh:

S6 tai khoan:

B6 chiing tir:

GIAY YEU CAU BOI THUONG

Click on Claim number for
more detalil.

08/01/2019

Bénh vién Hoai An

Biéu tri ngoal tru
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5. Create Claim Request Online

This function helps to check documents before
sending original set of documents to Bao Viet.

You should print Claim Form from the application
to sign and attach with the original document as you
send claim document set to Bao Viet.

Select “Tao yéu cau bodi thuong” (Create claim
request)

—— BAOVIET & Insurance

BAO HIEM XE MAY

®

BaoViet ID

Bao hiém tryc tuyén

i,

Gara/Co sd y té

Danh thiép

Trang chi

Tra cttu béi thuding

K

Tao yéu cdu béi thudng

Pat lich hen

é

Panh gia dich vu

2

HO trg

Tao Yéu Céu Béi Thudng

Hay chon mét muc bén dudi

we  SUC KHOE
S Yau cdu bBi thubng Bao hiém sic khde
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BUGC 1: LUA CHON NGUOI BUOC BAO HIEM

1. Vii Trén Khoi
S6 thé VPDO3.VNC.19.HD6.3

2.BVDR 60
56 thé VP.D03.BVC.19.HD13.1

3. VU TRAN KHOI
S thé VPDO3 MED.19.18

4.BVDR 64
S6 thé VP.DO3.MGC.19.HD5.2

5.BVDR 61
S6 thé VPD03.BVC.19.HD13.2

& Yeucdubdi thudng - Sic khod

BUAC 2: THONG TIN YEU CAU BOI THUONG
Ngay bi bénh/Tai nan *

Kham diéu tri tai *

hon bénh vién, phong khidm tlt danh sach ggi y

Chuan doan cda bac si/Nguyén nhan tai nan *

Hinh thic diéu tri*
O Ngoai tri

(O Noitrd (Luu vién qua dém)
Tungay" Dén ngay*
o )]

[C] Ngui bénh c6 dang & bénh vien ?

BUGC 3: THONG TIN THANH TOAN
Ty 38 by s bs Pusdg *
0

Heh Bc rida Sn bG Purimg
Tién it tal Bdo Vit

® Chuyén khodn

Luu lgi thiag tin thi khodn: \_ J

Ngudi thy hedng *

S5 thi khodn *

T rgho heg *

Cni nhink

< Yéu chu béi thuding - Sirc khée

& Yéu chu bdi thudng - Stc khod

BUOC 4: CHUP ANH HO SO

Pon thudc/S8 kham* Chi dinh KQXN/Két
Hudmg din quéd chuln dodn
hinh dnh

Hueng din

Hod don, phidu thu* Bing ké khai chi tiét
Hudng din vién phi

Hudeg din

o

Step 1: Select Insured

Step 2: Declare claim information:
input the information follow the
instruction on the screen and move to
step 3

Step 3: Input the amount
of indemnification

and method of receiving
money.

Step 4: Take photos of the documents in
the Insured’s profile following instruction
on screen, documents marked with * are
required Bao Viet will respond within 03
working days.
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6. Change Password

Select “Tai khoan” (Account) to
update your account.

Contact:

BAOVIET #- Insurance 1900 5588 9¢

< Théng tin tai khoan

& a
E . » \
BAO HIEM XE MAY Cép nhat Thay d3i
tdikhoan | = X\ S8 8 /| ma .l khau
Ho va tén *
é PHAN DAT
Gidi tinh* @ Nam NT
BaoViet ID Tra ciru bdi thudng $8 CMT/Cén cudc/Hd chigu *
272482128
D 2
L'—EQ.‘ { Ngay sinh*
03-03-1996
Bao hiém truc tuyén Tao yéu céu bdi thudng Dia chi*
9 Tén Burc Thing
[& Phudng xa*
Phudng Bén Nghé, Quan 1, Thanh phd H8 Chi Minh
Gara/Cd sd y té Dat lich hen
S8 dién thoai*
=l 0977094996
—=
= > Email*
Danh thiép Panh gia dich vu phandat@gmail.com
Ngéan hang N\

LR

Please have your Claim documents sent to:

Ho Chi Minh City.
Hotline: 1900558899, Ext: 3

ACCIDENT & HEALTHCARE CLAIMS DIVISION - BAO VIET INSURANCE CORPORATION

Northern Area: 104 Tran Hung Dao Street, Hoan Kiem District, Ha Noi City
= Central Area: 4th Floor, 97 Tran Phu Street, Hai Chau District, Da Nang City
Southern Area: 5th Floor, EVNNPT Building, 610 Vo Van Kiet, Cau Kho Ward, District 1,
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