m HSBC DON THAY POI PHUONG THUC PIEU HANH
TAI KHOAN CHUNG CUA CA NHAN
PERSONAL JOINT ACCOUNT OPERATION METHOD UPDATE FORM

Luu y/ Note:
. Xin dién vao 6 tréng va danh diu M cho tat ca céc lva chon thich hop
Please fill in spaces and tick all ¥ where applicable
. Ngan hang TNHH moét thanh vién HSBC (Viét Nam) duoc viét tit “Ngan Hang” hoiac “HSBC”.

HSBC Bank (Vietnam) Ltd. is abbreviated to “the Bank” or “HSBC”.
Thong Tin Khach Hang / Customer Information

Chu Tai Khoan thir nhat (Chu Tai Khoan chinh) Cha Tai Khoan tha hai
First applicant (Primary account holder) Second applicant

M4 s6 khéch hang
Customer No. LTI T T TT] HENEEEEEEE
Danh xung/ Title O Ong/ Mr O B& Mrs [ Co/ Ms. O Ong/ Mr O B& Mrs [ Cd/ Ms.

Ho va tén
Full name
Quéc tich
Nationality
Sb Can cudc/ CCCD/ Hg chiéu )

ID/ Citizen ldentity Card/ Passport no. )

Quéc gia cap
Country of issue

Noi cap
Place of issue

Ngay cap
Date of issue

Ngay hét han
Date of expiration

™) : CMND hét hiéu luc si- dung vao ngay 31/12/2024 / 9-digit ID expires as of 31/12/2024.
. Chi Tiét Thay Poi Phwong Thirc Pieu Hanh Tai Khoan Chung

Details of Account Operation Method Change

O Tir “Ca hai chir ky” sang “Bét ky chir ky nio”.
From “Both to sign” to “Either to sign”.

Cho y&u cau nay, chung t6i ddng y rang chit ky cua bat ky mét ai trong ching tdi vé hoic lién quan dén bt
ky mot van dé gi dbi voi Tai Khoan Chung sé rang budc cac Tai Khoan Bong Cha Tai Khoan khac va dong
y iy quyén cho mdi Tai Khoan Bdng Cha Tai Khoan khac duoc:

For this request, we, the undersigned, hereby agree that the signature of any one of us on or in relation to
any matter regarding the Joint Account(s) will bind the other Joint Account holders and that each Joint
Account holder is hereby authorised to have full powers to:

i.  Toan quyén diéu hanh Tai Khoan Chung, bao gdm thuc hién céc giao dich, thay doi thong tin,
ma&/dong/thay doi chi thi trén (cac) Tai Khoan Tién Giri C6 Ky Han va dong Tai Khoan bang cach
dua ra chi thi cho Ngan Hang va c6 quyén dua ra bat ky cac chi thi diéu hanh Tai Khoan nao khac
ma khdng can ching t6i cung ky.
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Operate the Joint Account(s), including to conduct any transaction, to update Account information,
to open/close/modify Maturity Instruction of Time Deposit Account(s) and close account(s) by way
of giving instructions to the Bank, and have the right to give any other instructions to operate the
Joint Account(s) without requiring our joint signatures.

ii.  Thay mit chung t6i dé gui yéu cau bang vin ban cho Ngan Hang thuc hién phong téa va cham dut
phong toéa cho (c4c) Tai Khoan Chung dugc mé theo don nay va cac Tai Khoan Tién Giri C6 Ky Han
dugc ghi no tir Tai Khoan Chung nay.

To submit a written request on our behalf to the Bank to block and unblock for the Joint Account(s)
opened under this form and Time Deposit Account(s) debit from these Joint Account(s)

Chung t6i xac nhan di doc va hiéu 1 cac quy dinh lién quan dén Tai Khoan Chung tai Ban Diéu Khoan va
Diéu Kién Chung (Ban Diéu Khoan va Biéu Kién cua Tai Khoan chinh Premier d6i voi Khach Hang Premier)
ciia Ngan Hang va dong y tuan tha cac diéu kién va diéu khoan nay.

We have read and understood the provisions relevant to Joint Account(s) in the General Terms and
Conditions (Premier Master Account Terms and Conditions for Premier customers) of the Bank and agree
to be bound by them.Tai KhoanTai KhoanTai KhoanTai Khoanbong Chu Tai KhoanTai Khoanbdng Chu
Tai KhoanTai KhoanTai KhoanTai KhoanTai Khoan
O Tir “Bat ky chir ky nao” sang “Ca hai chir ky”.

From “Either to sign” to “Both to sign”.

Cho yéu cau nay, chung t6i ddng y rang bat ky mot van dé gi d6i voi Tai Khoan Chung (bao gom thuc
hién cac giao dich, thay ddi thdng tin, ma /dong/thay doi chi thi trén Tai Khoan Tién Gui C6 Ky Han va
dong Tai Khoan) s& yéu cau sy dong y cac Tai Khoanbong Chu Tai Khoan bang cach dua ra chi thi giao
dich cho Ngan Hang va dwa ra cac chi thi khac diéu hanh Tai Khoan bao gém nhung khong giéi han thong
béo thay d6i thdng tin tai don nay ma can chlng t6i cung ky. Chlng t6i xac nhan da doc va hiéu rd céc
quy dinh lién quan dén Tai Khoan Chung Ban Biéu Khoan Va Biéu Kién Chung hoic Ban Piéu Khoan
Va biéu Kién Cua Tai Khoan Chinh Premier va dong y tuan thi cac diéu kién va diéu khoan nay.

For this request, we, the undersigned, hereby agree that any matter regarding the joint account (including
to conduct any transaction, to update account information, to open/close/modify Maturity Instruction of
Time Deposit Account(s) and close accounts) is required all of our agreement by way of instruction to the
Bank and other instructions to operate the joint account including but not limited to notice of change in
information declared at this form with requiring our joint signatures. We have read and understood the
provisions relevant to joint account in in the General Terms and Conditions or the Premier Master
Account Terms And Conditions of HSBC and agree to be bound by them.

Chung t6i cling dong y thém rang cac dich vu Ngan Hang ty dong, bao gom nhung khong giéi han nhiing
dich vu duoc liét ké dudi day sé bi nging cung cap boi Ngan Hang / We also agree that all self-service
banking including but not limited to be listed hereby will be cancelled by the Bank:

- Thé Thanh Toan Quéc Té/ HSBC Debit Card

- Dich vy Ngan Hang Truc Tuyén / Internet Banking service

- Dich vu Ngan Hang Qua Dién Thoai / PhoneBanking service

Ngay Hiéu Luc Ciia Yéu Céu / Effective Date of Change

L1 Ngay lap tac O Tu (ngay, thang, nam)
Immediately From (date, month, year)

Xac Nhan Cua Khach Hang / Customer’s Confirmation

1. Chlng t6i xac nhan riang chung t6i da doc va hiéu rd Thong Béo Bao Mat cua dwoc cbng b tai
https://www.hsbc.com.vn/privacy-and-security/Chung t6i dong y rd rang, tu nguyén, khang dinh, vo diéu
kién dé HSBC xt ly Dir Liéu C4 Nhan cua ching tdi theo Théng Bao Bao Mat caa HSBC.
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We acknowledge and confirm that we have read and understood HSBC’s Privacy Notice published at
https://www.hsbc.com.vn/privacy-and-security/. We hereby give our explicit, voluntary, affirmative,
unconditional consent for HSBC to process our Personal Data in accordance with the contents of HSBC
Privacy Notice.

2. Chlng t6i xac nhan, tuyén b va bao dam rang (i) moi nguoi c6 Dit Liéu C4 Nhan ma ching t6i (hoic bat ky

ai thay mat t61) dd cung cap hoic s& cung cip cho HSBC hoic mét thanh vién cua Tap Poan HSBC (“Nhiing
Ngwoi C6 Lién Quan” cua ching t6i) di duoc théng bao vé Thong Bao Bao Mat ciaa HSBC; (ii) Nhitng
Ngudi Co Lién Quan di ddng y rd rang, tu nguyén, khiang dinh, vo diéu kién dé HSBC xu ly Dir Liéu Ca
Nhan cia Nhimg Ngudi C6 Lién Quan theo Thong Bao Bao Mat cia HSBC; va (iii) ching toi dugc phép tiét
16 Dir Liéu Ca Nhan caa Nhimg Ngudi C6 Lién Quan cho HSBC va/hoac céc thanh vién caa Tap Poan HSBC
dé HSBC va/hoic cac thanh vién caa Tap Doan HSBC c6 thé xir ly dit liéu theo cach twong tw. Pdng thoi,
chung t6i d thong bao cho Nhimg Ngudi C6 Lién Quan hiéu rd vé cac quyén khac nhau cia Nhitng Nguoi
C6 Lién Quan ddi voi Dir Liéu Ca Nhan theo Théng Béo Bao Mat cia HSBC va quy dinh phap luat hién hanh
cua Viét Nam. Ching tdi, bang vian ban nay, cam két xac minh tinh chinh xac va day du cua Dir Liéu Ca Nhan
duoc cung cap cho HSBC.
We confirm, represent, and warrant that (i) every person whose Personal Data that We (or anyone on our
behalf) has provided or will from time to time provide to HSBC or a member of the HSBC Group (my
“Connected Persons”) has been notified of HSBC Privacy Notice; (ii) they have given their explicit,
voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in accordance with
the contents of HSBC Privacy Notice; and (iii) | am/ we are authorized to disclose their Personal Data to
HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC Group can process
the same. At the same time, we have advised them of their various rights with respect to their Personal Data
in accordance with the contents of HSBC Privacy Notice and in compliance with applicable laws of Vietnam.
We, with this, undertake to verify the accuracy and completeness of the Personal Data provided to HSBC.

3. Chlng t6i xac nhan rang chlng t6i da doc va hiéu 1d va déng ¥ v6i Quy Tic Bao Vé Thong Tin Cua Ngudi

Tiéu Dung ctia HSBC dugc cong bo tai https://grp.hsbc/quytacbaovethongtincuanguoitieudung va cong khai
theo hinh thirc niém yét tai tru s, dia diém kinh doanh cia HSBC. Chung tdi dong y 1 rang, tu nguyén,
khang dinh, v6 diéu kién ¢é HSBC xir Iy thong tin ctia chiing t6i theo Quy Tac Bao Vé Thong Tin Ciia Nguoi
Tiéu Dung cua HSBC.
We acknowledge and confirm that We have read and understood HSBC Principles Of Consumer Information
Protection published at https://grp.hsbc/principlesofconsumerinformationprotection and publicly announced
in a distinct position at the Head office and branches or transaction offices of HSBC. We hereby give our
explicit, voluntary, affirmative, unconditional consent for HSBC to process our data in accordance with the
contents of HSBC Principles of Consumer Information Protection.

4. Chung T6i x4c nhan rang Ngan Hang d4 cung cap, giai thich chi tiét, diy du Ban Diéu Khoan va Diéu Kién

Chung hoic Ban Biéu Khoan Va Diéu Kién Cua Tai Khoan Chinh Premier va Don Thay D6i Phuong Thirc
biéu Hanh Tai Khoan Chung Ctia Ca Nhan nay cho Chung T6i va Ngan Hang da danh thoi gian hop 1y dé
Ching T6i nghién ctru va Ching Téi d4 hiéu rd, va ddng y voi toan bo théng tin cia Ban Diéu Khoan va Biéu
Kién Chung hoicBan Diéu Khoan Va Piéu Kién Cua Tai Khoan Chinh Premier va Pon Thay Ddi Phuong
Thie Didu Hanh Tai Khoan Chung Cua C4 Nhan nay va cac van dé khac c6 lién quan dén cac dich vu cua
Ngan Hang.
We confirm that the Bank has provided and explained fully in detail about the General Terms And
Conditionsor Premier Master Account Terms And Conditions and this Personal Joint Account Operation
Method Update Form to us and We has fully understood and agreed to all information about the General
Terms And Conditions orPremier Master Account Terms And Conditions and this Personal Joint Account
Operation Method Update Form and other matters related to the services of the Bank.

5. Pon Thay P6i Phuong Thirc Biéu Hanh Tai Khoan Chung Cta Ca Nhan nay khi dugc Ngan Hang chip thuan
la mot phan khdng tach roi caa Ban Diéu Khoan va Diéu Kién Chung/ Ban Piéu Khoan Va biéu Kién Cua
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Tai Khoan Chinh Premier, Cac Biéu Khoan Va Piéu Kién Danh Cho Ngan Hang Truc Tuyén va Ban Diéu
Khoan va biéu Kién Str Dung Ung Dung HSBC Viét Nam va cuing tao thanh mot thoa thuan va giai thich
hoan chinh cho cac Dich Vu ma Ngan Hang cung cip cho Khach Hang.

This Personal Joint Account Operation Method Update Form, after the Bank accepts it, is an integral part of
the General Terms And Conditions or Premier Master Account Terms And Conditions, Terms and Conditions
for Online Banking, and HSBC Vietnam app Terms and Conditions and together form a complete agreement
and understanding of the Services provided by the Bank to the Customer.

6. Pon Thay Ddi Phuong Thuc Diéu Hanh Tai Khoan Chung Cua Ca Nhan nay duoc 1ap bang ca tiéng Viét va
tiéng Anh. Trong truong hop c6 su khdng thdng nhat giira hai ngdn ngir nay, thi ban tiéng Viét s& duoc uu
tién ap dung.

This Personal Joint Account Operation Method Update Form is provided in Vietnamese and English
languages. In case of any inconsistencies, the Vietnamese version shall take precedence.

7. Chlng tdi xac nhan va hiéu rang trong trudng hop c6 bat ky thay dbi nao ddi voi su dong y cua ching toi,
ching toi s& yéu cau bang vin ban theo mau quy dinh ¢ sin tai céc chi nhanh cia HSBC hoic cac kénh khac
duoc cung cap trong Théng Bao Bao Mat cia HSBC. Chuing tdi hiéu rang néu chung toi thay doi su dong y
ctia minh vi bat ky muc dich nao va tiry thudc vao tinh chéat yéu cau caa chiing t6i, HSBC ¢ thé khéng tiép
tuc cung cap San Pham va/hoic Dich Vu cho ching toi.

We acknowledge and understand that in case of any change to our given consent, we will request in writing
using the prescribed form available at HSBC branches or other channels provided in HSBC Privacy Notice.
We understand that if we change our consent for any purpose and depending on the nature of our request,
HSBC may not be able to continue to provide Products and/or Services to us.

Tén va chit ky cua cha Tai Khoan tha nhat (Cha Tai Tén va chit ky cia chu Tai Khoan thir hai
Khoan chinh) Name and signature of second applicant

Name and signature of first applicant (Primary
account holder)
(=)

Ngay /Date Ngay /Date
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