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Premier Master Account Terms and Conditions

The following Master Account Terms and Conditions (which may be amended from
time to time by the HSBC Bank (Vietnam) Ltd. (“Bank”) at its sole discretion) apply
to Premier Master Account and Services provided by the Bank and any other Accounts
opened or to be opened under Premier Master Account with the Bank, including any
branches and transaction offices. Copies of such Terms and Conditions shall be
provided by the Bank upon request. The Customer agrees tobe bound by the following
Terms and Conditions:

1. Definitions:
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1.2
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1.6

“Account” means each account opened or to be opened by the Customer
under/ including the Master Account and provided for in the Premier Master
Terms and Conditions. Where the context requires, “Account” includes
“Master Account” or “Accounts” where appropriate.

“Master Account” means the Accountmaintained by the Customer with the
Bankincluding, where the context requires, a referenceto any and each of the
Accounts opened under the Master Account.

“Account Holder” means the person who opens the Account as mentioned
in the Account Opening Form. The expression “Account Holder” includes
“Account Holders”where appropriate.

“Amounts Owing” means all amounts owed by the Customer to the Bank
and any HSBC Group member whether in connection with an Account, other
credit facility orany otherreason fromtime to time and the costs incurred to
collect Amounts Owing.

“AuthorisedSignatory” means, foreach Account or Service as provided by
the Bank, the individual designated and whose signature has been registered
by the Customer with the Bank via a mandate of account operation and
banking services (the “Mandate’) or equivalent (as supplemented or amended
from time to time) as a person who is authorised to give Instructions and/or
otherwise conductbanking activities on the Customer's behalf.

“Bank” or “HSBC” means HSBC Bank (Vietnam) Ltd. and its branches and
transaction offices.
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1.7
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1.9

1.10
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1.12

1.13

1.14

1.15

1.16

“HSBC Group” means HSBC Holdings plc, and/or any of its affiliates,
subsidiaries, associated entities and any of their branches and offices, and
“any member ofthe HSBC Group” has thesame meaning.

“Business Day” means any day onwhich the Bank s opened for business.

“Consolidated Statement of Account” means a Consolidated Staterrent
relating to the Services, the Accounts, the Tierand/or such other Information
as may be determined by the Bank fromtime to time and further includes a
statement consolidating information for more than one of the Customer’s
Accounts.

“Sending SMS Notification Services” means a service that Customer
registers with the Bank, the Bank send an SMS natification to Customer for
notice oftransaction(s) pertaining to Customer’s Account and Premier VISA
Platinum Debit Cards. This SMS notification is sent to phone number that
Customer registered with the Bank.

“Customer(s)” meansthe holder(s) ofa Master Account and/or personwho
uses the Bank’s Service.

“E-Banking” means all present and future services offered directly or
indirectly by the Bank or HSBC Group through any Access Terminal or other
transactional, communication or information system, includingall Internet or
telephone bankingandall otherelectronic orautomated services.

“Access Terminal” means any device, including without limitation a
computer, telephone or ATM/POS terminal, used by the Customer to access
toan Accountand/orto use the Bank’s Services.

“Features” means the Services, rewards, benefits, privileges and the like that
a Customeris able to enjoy underand/or in connectionwith a Tier.

“HSBC Premier” is one of the Tiers made available by the Bankto eligible
Customers.

“HSBC Premier Emergency Services” means such emergency services
offered to an HSBC Premier Customer fromtime to time the Services which
are provided by the Bank and/or MasterCard International and its appointed
agent/third party service providerand whichmay include instantlost or stolen
card reporting, replacement card delivery on the next day and emergency cash
disbursement.




1.17

1.18

1.19

1.20

1.21

1.22

“Instructions” means any instructions in writing or in any other forrs
(corresponding with each specific banking service) provided or purportedly
provided by the Customer, including but not limited to instructions froman
Authorised Signatory and received by the Bank directly or indirectly, via
electronic means, telephoneor other communication channel or device.

“Instrument” means any bill of exchange, promissory note, cheque, cash,
note, bankdrafts or other order for payment of money, negotiable instrument,
payment remittance or other valuable items or instruments that the Bank
issues, negotiates, pays or processes on Customer's behalf or that the Bank
takes fromthe Customer for deposit or for discount, collection oracceptance
or as collateral security.

Joint Account Holder” means Account Holder(s) of Joint Account as
specified in Article 10 herein.

“Services” means any one or more of the services made available to the
Customer under the Master Account and/ora Tier at any time and from time
to time including without limitation credit facilities, Investment Services and
Accountservices.

“Tier” means atier designated by the Bank andallocated to aCustomer which
allows the Customer to enjoy certain Features under and/or in connection with
the Master Account.

“Transaction Record” means a written or electronic record of activity or
information pertaining to an Account or Instruction which may be issued by
the Bank and includes without limitation, all Consolidated Statements of
Account, receipts, SMS notification, transaction records or confirmations
generated bythe Bank.

2. Use of Accounts/Services

21

The Customer agrees to use each Account and Services in accordance with
this Premier Master Account Terms and Conditions, any supplemental
agreement orservice guide or manual issued by the Bank fromtime to time.
and only for lawful purposes, including making regular, periodical paynments
upon Customer’s request and other lawful purposes in accordance with the
laws or as agreed by the Customerand the Bank. Customer shallnot use the
Accountforbusiness activities, or forthe purpose other thanagreed herein or
impermissible by the applicable law, the HSBC Group or any international
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treaties and conventions that the Bank must to comply with. The Bank
reserves the right to investigate illegal or improper use of any Account and
Services and may, without notice, closean Account, suspend Accountactivity
or otherwise limit or cancel the Services to ensure compliance with this
Premier Master Account Terms and Conditions, such supplemental
agreementor service guide or user manual orany applicable laws.

(@) Where HSBC Premier Emergency Services are provided tothe Custorrer,
the Customer agrees to be bound by the Terms and Conditions upon which
the services provided by MasterCard International under HSBC Premier
Emergency Services are offeredand provided.

(b) The Customer agrees (without prejudice to the Bank’s rights under this
section) to the transferand disclosure of any information which the Bank may
have from time to time relating to the Customer, HSBC Premier and the
Master Account to MasterCard International (as the case may be), their
respective agents and third party service providers for the purposes of
providing HSBC Premier Emergency Services (as the case may be) to the
Customer.

(c) The services provided under HSBC Premier Emergency Services are
supplied by MasterCard International, its agents and third party service
providers appointed by MasterCard International. Accordingly, the Bank shall
not be liable in any way for any actions, claims, loss, damage or liability of
any nature arising out of any act or omission of MasterCard International or
any of its agents or of such third party service providers or generally in
relation to HSBC Premier Emergency Service.

The Customer as beneficiary of any standing instruction agrees that any credit
toanaccountpursuantto a standinginstructionis subjectto final payment by
the transferor and the Bank reserves the right, and the Customer authorises
the Bank, to reverse such credit if the standing instruction is subsequently
returned unpaid due to condition ofthe transferor’s account (e.g. insufficient
funds in the transferor’s account).

Where the Customer has set upa direct debitauthorisation onan Account and
no transaction is performed under such authorisation fora continuous period
of 24 (twenty-four) months, the Bank reserves the right to cancel the direct
debit arrangement without prior notice to the Customer, even though the
authorisationhas notexpired or there is no expiry date for the authorisation.
An inward remittance (whether in VND or in any other currencies) to an
Account may not be credited to the Accounton the same day if the related




2.6

2.7

2.8

29

payment advice is not received by the Bank before the relevant cut-off times
set by the Bank from time to time. No interestwill accrue on any inward
remittance before thefunds are actually credited intothe Account.

The Bankshallbe entitled to regardany mandate it holds as being suspended
in the event of any dispute between a Customer or an authorized signatory. In
addition, the Bank reserves the right to suspend the operation of all or any
accounts of the Customer untilsuch time the Bank considers it appropriate, if
the Bankis of the opinion or has reason to suspectthat:

(@) Itholds no valid account mandate; or

(b) The Customer (other than acting in the capacity of a trustee) is not the

true owner ofthe credit balances or other assets held in the account(s).
The Bankshallhave the right to pay to the Customer any amount withdrawn
from an Accountby any one or more ofthe following methods at the Bank’s
sole discretion, namely:

(@) By cash paymentin the currency ofthe Account.

(b) By issuing to the Customer a cheque drawn by the Bank on any bank
payable in the currency of the Account.

(c) By cash payment in VND, converted (if necessary) from the relevant
foreign currency equivalentat the Bank’s then prevailing buying rate.

The Bank reserves the right to, at any time and from time to time with or
without notice or cause, cancel, withdraw, suspend, vary, change, add to,
supplement or otherwise any oneor more of the Services.

Whenever the Customer requests the Bank to effect a telegraphic transfer (TT)
whethervia the branch offices ofthe Bank, the Bank’s online banking services
or otherchannels or means offered by the Bank at any time and from time to
time, the following terms shallapply unlessotherwise specified:

(@) The Bank reserves the right to effect an instruction according to its
routing arrangement;

(b) TheBank s at liberty to send the TT eitherliterally or in cipherand the
Bank accepts no responsibility for any loss, delay, error, omission or
mutilation which may occur in the transmission of the message or for its
misinterpretation when received.
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(c) In the absence of specific instructions to the contrary, the TT will be
effected in the currency of the country/region in which payment is to be
made.

(d) While the Bankwill endeavourto give effectto the Customer’s requests
regarding charges relating to the TT, the Customer understands that the
Bankonly has discretionregarding its own charges. Where the Custorrer
has requested to pay overseas charges or other bank’s charges, the Bank
will communicate such request but whether the beneficiary can receive
the full amount of the TT will depend on the practice adopted by the
correspondent bank and/or beneficiary bank involved, which is beyond
the Bank’s controland the Bank cannot be held responsible or liable for
the same.

(e) TheBankreservestherightto drawthe TT on a different place fromthat
specified by the Customer if operational circumstances sorequire.

(f) Unless there is a specific agreementbetweenthe Bankand the Customer
on the exchange rate to be applied, the exchange rate to be applied to
payment transactions that the Customer makes involving a currency
exchange is the rate announced and applied by the Bank at the time the
payment is processed. The Customer may view the prevailing exchange
rate on the Bank’s public website at www.hsbc.com.vn.

(g) If the Customer makes the payment thatinvolves a foreignexchange, and
that payment is returned to the Bank, the Bank will convertat the Bank’s
exchange rate applicable when the Bank receives the returned paynent.
The Bankis not responsible forany fluctuations in the exchangerate.

(h) Applications received by the Bank’s remittances department by the cut-
off times as stipulated by the Bank from time to time may not be
processed on the same day. Also, processing of the applications will be
subject to the availability of the relevant services, including (but not
limited to) the availability of clearing system of the currency and
country/region ofthe correspondent and/or destination banks.

() IfaTTis tobe processedona particular date, this processing date should
be clearly specified by the Customer when the TT application is
submittedto the Bank unless otherwise specified by the Bank.

() Applications forsame day valueare subjectto cut-off times related to the
geographical location of the destination and/or the requirements of the




)

M

(m)

(n)

settlement banks. This may mean that the Customer’s account will be
debited after the instruction/effective day and the Bank will not be
responsible forany interest expenseorlossas aresult.

The Bankis not responsible to advise the Customer of:
(i) Any exchange control or similar restriction which may be imposed
by the local laws or regulations in the country/region in which
payment is to be effected and shall not be liable forany loss or delay
as a result of the payment being subject to such control and
restriction. The Customer is strongly advised to make it own
enquiries.

(i) Any charges which may be imposed by overseas banks or other
banks andshallnotbe liable if such information cannotbe provided.

Where payment is to be made in favour of a beneficiary not maintaining
an account with the Bank or its agent payment by a means other than a
TT in accordancewith the customary oraccepted banking practice in the
country/region in which the payment is to be made, the Bank is not
responsible to advisethe Customer of the use of such other means or for
any delay in effecting payment by such means arising fromcircunstances
beyondthecontrolofthe Bankorit’s agent.

The Bank reserves the right not to accept or otherwise reject an
application fora TT without giving reasons.

Where the Bank has accepted a TT application, it reserves the right not
to processthe TT if it is of the opinion that the information given is
incorrect, incomplete or is notsufficiently clear, or the processing thereof
will be in breach ofany applicable laws or regulations. The Bank cannot
be held liable for any loss or damage suffered by any personarising out
of payment delay, rejection and/or return, or any delay by the Bank in
processing the TT or the Bank’s decision in not processing the sane,
where any information given is, in the opinion of the Bank, incorrect,
incomplete oris not sufficiently clear or the processing thereof will be in
breach ofany applicable laws or regulations. The Bank reserves the right
to deduct any charges imposed by the receiving bank from the payment
amount orany ofthe Customer’s accounts
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2.10 Terms and Conditionsare applicable to all Customers when performing any
transaction relatedto foreign currency conversion (*Foreign Exchange
Transactions") at The Bank.

2.10.1 “Foreign Exchange Transaction” is defined and subject to these Terms

(i
(ii)

(iii)

(iv)

2.10.2

2.10.3
(i

and Conditions as currency exchange transaction that satisfies all of the
following conditions:

is spot trading;

the conversion of the foreign currency is (a) pursuant to a specific
foreign currency conversion instruction; or (b) arising out of other
transactions for which conversion of foreign currency is necessary,
required and authorized, including but not limited to payments/
instructions/ orders, loan repayment, inward/ outward transctions
and service fees, interest rates of the Bank or other related entities
and transactions for which the Bank is entitled to automatically
perform foreign currency conversions as agreed upon. relevant
agreements between the Bank and the Customer, such as credit
facility agreements, deposit, etc.

has the applicable foreign currency rates announced, listed and / or
applied by the Bankat the time paymentis made.

the Customer acknowledges that the Bank has the right to apply
appropriate buying rate for foreign exchange from customers’
foreign currency accounts in order to collect banking charges under
prevailing HSBC Premier Tariff in Vietnamese Dongonthe grounds

that the banking charges in Vietnam Dong post foreign exchange
conversionwill be up to +/-0.5% ofthe announcedfees.

Foreign Exchange Transaction Agreement: The Bank and the Custonmer
agree that these Terms and Conditions are also a written framework
agreement on Foreign Currency Transaction binding both the Bank and
the Customeras required fromthe law on foreign currency transactions.

Denifition

Contents related to Foreign Exchange Transactions will be
displayed, individually or aggregated, at Telegraphic Transfer,
payment instructions, credit notice, debit notice, account balance,
etc. is related to the transaction where Foreign Exchange




Transactions arise ("Transaction Notices"). Transaction Notice,
depending on the case and depending on the relevant transaction,
will be in writing and / or generated fromthe Bank's systemwithout
the Bank's signature.

(i) In addition to the contentspecified in the Transaction Notice (if
any), Customer hereby agrees that the contents relating to
Foreign Exchange Transactions will have the following
meanings:

(@) ‘Names of the parties’: means Bank and Customer as the
buyer or seller of foreign currency in Foreign Exchange
Transaction.

(b) ‘Date oftransaction’: (regardless of different terms in each
context and documenttype) means the date onwhich Bank
and Customer establish Foreign Exchange Transaction
Agreement. In which case, the product features of Account
and/or related service allow Customer to submit request
with a future effective date, date of transaction will be the
effective date stated on Customer’s request.

(c) ‘Currencies of the transaction’: means the buying and
selling currency for the Foreign Exchange Transaction.

(d) ‘Quantity of the foreign currencies’: means the amount
of foreign currency converted through Foreign Exchange
Transactions.

(e) ‘Payment dates’: (regardless of different terms in each
context and documenttype) means the date onwhich Bank
perform foreign currency conversion. In case the payment
date is weekends/ public holiday or Tet holiday, the
payment date can be transferred to the next working day.

() ‘Exchange rate’: means the foreign currency rate
announced, listed by the Bank and/or applied to a Foreign
Exchange Transaction at the time the payment or
conversionofforeign currency is performed.

3. Acceptance of Instructions

3.1.

The Customeragrees to doall things necessary to ensure that each Authorised
Signatory is at all times duly appointed and properly authorised to give all
Instructions issued by them. The Customer hereby directs the Bank to accept
and rely upon all Instructions thatreasonably appear, or the Bank believes to
have come from an Authorised Signatory as valid, duly authorised and
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3.2.

3.3.

binding uponthe Customer forthe direction of the Accounts and carrying out
any transactions with the Bank. Notwithstanding the foresaid agreement of
this Article, the Bank reserves the right to refuse any electronic means or
telephone Instructions in its sole discretion.

The Bank shallhave the right to refuse to comply with any Instruction given
to it by the Customer until the Bank is satisfied that the Instruction is in
compliance with the laws of Vietnamand the Bank’s requirements.

Any changes in relation to the operation of the Account shall be effective 3
(three) Business Day after the Bank’s receipt of written Instruction(s) and
othersupporting documents if needed fromthe Customer.

4. Instructionof Stop Payment

4.1

4.2

4.3

4.4

The Bank will endeavour to effect Instructions to cancel any payment
provided that:

4.1.1 The Instructions shall be in writing and notice of at least 3 (three)

Business Days have been given.
412
413
414

The payment is notguaranteed in any way.
The Bankhas not already processed the payment instruction; or

The Bank has not advised the beneficiary bank that it will make the
payment.

An Instruction to cancel a payment must include the Account number, date,
name of payee, amount and currency denomination of the relevant Instrument.
Any such Instruction will be effective in accordance with the Bank’s practice
in force from time to time. The Bankmay require that notice be given in the
prescribed formof Instruction.

The Customer agrees to indemnify the Bank with respect to all liabilities,
expenses, costs, legal fees which the Bank may incur as a result of the
cancellation or non-payment of any Instruction. The Customer shall have no
claim against the Bank if an Instruction or Instrument is honoured
notwithstanding subsequent Instructions to the contrary.

The Customer agrees that a stop payment request may be processed by the
Bank without furtherinvestigation.




4.5

4.6

The Bankshallonly be bound to followthe Instruction once it is authenticated
by the Bank and shall not be liable for having followed the unauthenticated
Instructionifthat Instructionwas incorrect, false orunclear.

Unless the Bank otherwise agrees, once an Instruction has been given by a
Customer, it cannotbe cancelled without the consent of the Bank.

5. Suspension, Blockade and Closure of Account

5.1

Suspensionof Account

5.1.1 The Bankreserves the right to suspend in whole or in part any credit

sums in the Account in the following cases:

(i)  Upon proper written Instruction of the Account Holder or their
authorised person;

(i)  Upon an advance written agreement betweenthe AccountHolder
and the Bank;

(iii) If the AccountHolderhas bad debt(s) or in written off status;

(iv) When Account(s) has been opened but supporting document(s)
for account opening as required by the Bank has not been
provided sufficiently by the Customer yet or Customer has not
provided updated information as requested by the Bank to
manage the Account in accordance with the law, HSBC Group or
any international treaties and conventions that the Bank much
comply with;

(v) Upon detection of signs of fraud and violations of lans on
payment;

(vi) Other cases as stipulated by the General Terms and Conditions,
including the cases where the Customer fails to provide Customer
Information that the Bank reasonably requests as provided at
Avrticles 1.6.c)and 1.6.d) of Annexofthe Terms and Conditions;

(vii) Othercasesas stipulated by law.

5.1.2 The suspension of the Account, in case by case basis, shall terminate

(i) at the end of the term of the suspension of the Account as agreed
between the Customer (or his/her authorized person) and the Bank, or
(iii) upon the termination of the events based on which the Bank has
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5.2

5.3

suspended the Account, or otherwise as stipulated by the laws. The
Bank may refuse the suspension in accordance with the laws.

Blockage of Account

521

522

523

The Bankreserves the righttoblockin whole orin part any credit suns

in the Account in the following cases:

(i) Uponawritten decision or request fromthe competentauthorities
in accordancewith the laws;

(i) Upon detection of mistake during the amount transfer. The
blocked amountshall not exceed the mistaken amount;

(iii) Thereis/are dispute(s) on whole or part on any credit sums in the
Accountordispute(s) between Joint AccountHolders;

(iv) Othercasesas stipulated by the laws.

The blockade ofthe Account, as the case maybe, shall terminate (i) at
the termination of blockage period; (ii) of events based on which the
Bank has blocked the Account, or (iii) upon a decision or request for
termination of the blocking by authorised persons in accordance with
the stipulations of the laws or (iv) otherwise as stipulated by the laws.

The Bank shall notify Customer by mail or electronic means on that
the Account has beenblocked in accordance with the laws.

Closure of Account

531

The Bank may close any Account and revoke any cheque(s) and/or
cheque books in the following circumstances:

(i) Accounthaszero (0) balance in six(06) consecutive months;

(i)  Upon written requestofthe Account Holder and Account Holder
completed all obligations related tothe Account;

(iif) When Customer being individuals is deceased, lost or does not
have civilact capacity any longer;

(iv) Inthe eventthat the Customer breaches any law or any of these
Premier Master Account Terms and Conditions or any other
terms and conditions specific to particular types of Account as
determined by the Bank, including but not limited to failing to
submit sufficient supporting documents as required by the Bank
within 30 (thirty) days as fromthe date of the Account Opening
Form or within a certain period as stipulated by the Bank from




time to time, for (i) openingof Account, and; (ii) for operation of
the Account in accordance with these General Terms and
Conditions, the applicable laws, international treaties and
conventions thatthe Bank must to comply with;

(v) TheBankmay atanytime closeany Account in its sole discretion
in accordancewith the applicable laws, international treaties and
conventions that the Bank mustto comply with, the contracts and
otheragreements between HSBC and the Customer fromtime to
time, if any and the Bank will take no responsibility when doing
this. In the case of termination of a specific Account, the other
Accounts or services shall be governed by the Premier Master
Account Terms and Conditions and the provisions of any
Mandate(s) pertaining thereto;

(vi) Other cases as stipulated by these Terms and Conditions, the
applicable laws and/or international treaties and conversions for

that HSBC must comply with;

The Bank shall notify Customer by mail or electronic means on that the
Account has been closed in accordance with the laws. Upon the Account
Closure, the remaining balance in the Account (less any banking charges)
shallbe paid as requested by the Customer or decision of authorized persons
in accordance with the stipulations of the laws or by way that is appropriate
atthe Bank’s view.

5.3.2 Forreasonsofsecurityandto protect the interests of the Customer, the
Bank, at its discretion, may suspend the operation of Account in
circumstance where there has been no debit transaction on such
Account for a 24 (twenty-four) month period (“Dormant Account”).
The following provisions shall be applicable to Dormant Account:

(i) Intheeventthat the Dormant Account balance reaches zero and
no Instruction or notice from Customer is received by the Bank
following 30 (thirty) days as fromthe date of the Bank's notice
on Dormant Account, the Bank shall close Dormant Account;

(i) The Customeragreesthat the Bankreserves the right to suspend
the issuance of Statement of Account for that Dormant Account
and achargeoverthe Dormant Accountwill be applied as perthe
Bank’s Tariff until the Bank receives further valid Instructions
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from the Customer to reactivate the account. This is pursuant to

the Bank’s policy on suppressing statements in cycles where no

transactions take place;
(iii) If there is no debit transaction through Dormant Account for 12
(twelve) subsequent months, the Dormant Account shall be
identified as “Unclaimed Account”. The Bank shall remain
suspended and a charge over the Unclaimed Account will be
applied as per the Bank's tariff fromtime to time until the account
balance reaches zero and then such Unclaimed Account will be
automatically closed without any further notice.

5.3.3 The termination of a Master Account shall for all purposes terminate
the Tier and all the Features that the Customer enjoys under or in

connectionwith that Master Accountas aresult ofthe Tierallocation.

5.3.4 Forreasonsofsecurity andto protect the interests of the Customer, the
Bank will close all the account(s) and stop providing existing banking
products and services to customers whohaveno transactionacross all
products for 24 (twenty-four) consecutive months or more and these
accountsare holding a zero balance at the time of closure (*Dormant

Customer with zerobalance™)

6. Tier

6.1

The Bankmay from time to time designate one or more Tier(s) with different
Features, which may include enhanced services, preferential terms. For
preferential interest rates and/or special promotions on other accounts, the
Bank may allocate (but withoutany obligations to doso) a Tierto a Customer
holding a current Master Account either at the request ofthe Customeror at
the Bank’s sole discretion. Where the Bank allocates a Tier to a Customer, the
Bank may at any time and from time to time vary or entirely withdraw the
Tier, again, either at the request of the Customer or at the Bank’s sok
discretion. The allocation or withdrawal of a Tier to or from a Customer or
the variation ofa Tier so allocated, whether at the request of Customeror at
the Bank’s sole discretion, will be made with reference to pre-designated
criteria, subject to the final decision ofthe Bank. These criteria may include,
without limitation, the value of assets deposited by the Customer with the
Bankand/orthe amountof credit facilities granted by the Bank to the changes




6.2

6.3

6.4

6.5

atthe Bank’s decision. The mostupdated criteria and other details conceming
the Tiers are available fromthe Bank upon request.

The Features which may be made available, and the fees and charges which
may be imposed, by the Bankin relation to the Master Accountmay vary by
the reference to the Tierand, within the same Tier, may vary by reference to
whetherthe Customer continues to satisfy the prevailing criteria for that Tier.
The Bankis also entitled to vary the Features within each Tierat any time and
fromtime to time.

Each Tier may have aset of criteria and/or conditions that the Customer has
to fulfil so as to stay in that Tierand/or to enjoy the Features in the Tier. Each
Feature may also have certain Terms and Conditions governing the
Customer’s use and enjoyment of the Feature. Without prejudice to Articles
6.1 and 6.2, following an allocation or variation of a Tier, it shall be the
Customer’s sole responsibility to ensure that all the prevailing criteria for
maintaining that Tier and/or the Terms and Conditions for enjoying the
Features in fulfilment of all prevailing criteria with respect to a Tier, or the
failure to do so, by a Customer, however, will not in any way affect or
prejudice the Bank’s overriding right in allocation, changing or withdrawing
a Tier.

Whetherthe Bankexercised its discretiontoallocate, vary or withdraw a tier,
it will notify the Customer of the same using such means as it shall deem
reasonable. All the Features that the Customer enjoys will automatically be

6.6 The Bank cannot be held liable or responsible for any loss incurred by or
inconvenience made to a Customer as a result ofanyallocation or withdrawal
of a Tier to or froma Customer orany variation ofthe Tier so allocated and
this shall include, without limitation any loss incurred by or inconvenience
made to a Customeras aresult ofany granting, termination or adjustment of
any Features in connection therewith.

6.7 Any card oridentification issued by the Bank to a Customer to reflect the Tier
allocated to the Customer (if applicable) is to facilitate identification of the
Customer’s Tier only. The Bank’s records shall be conclusive as to the Tier
allocated to the Customer at any time except fora manifest error.

6.8 The withdrawal of a Tier shall not in itself affect the use or operation of the
Master Accountorthe Accounts unless the Bank specifies otherwise.

7. Transaction Records and Notification

7.1 Consolidated Statements of Account are sent at monthly intervals or at
frequency as requested by the Customer except where no transaction has
occurred within the statement cycle date or unless otherwise required by law.
The Bank, at its sole discretion, may choose, vary and determine any way that
it considers appropriate to send the Consolidated Statements of Account to
the Customer including, without limitation to, electronic Statements of
Account via E-Banking orto email address(es) that Customer has registered

granted, terminated or otherwise adjusted unless the Bank shall at its sok with the Bank.

disc_ret_ion decide_otherwise_andthe Bankis not obliged to provide any further Particularly:

notice in connection therewith. Account statement will be sent by one of the following channels and
Following a variation of the Tier allocated to a Customer, the applicable priority:

provisions these Premier Master Account Terms and Conditions and other (i) Via Personal Online Banking serviceifusing this service

terms and conditions governing theuse of any Features terminated as a result
of the variation of the Tier shall continue to bind the Customer until all
obligations and liabilities owing by the Customer to the Bank with respectto
such Features have been fully repaid and satisfied. Allapplicable provisions
of these Premier Master Account Terms and Conditions and other ternms and
conditions governing the use of any new or additional Features that the
Customershallenjoy asaresult of thevariation of the Tier shallimmediately
become bindingon the Customer.
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(Customers receiving statementvia Personal Online Banking shall
not receive any statementvia e-mail and paper)

(i) Via above mentioned email
(Applicable for customers not using Personal Online Banking and
have registered emails with the bank)

(iii) Via postmailto Customer’s Correspondence address
(Only applicable in case the two methods above cannotbe utilized.




7.2 The Customer who registers Sending SMS Notification Service with the

7.3

7.4

Bank, the SMS notificationis sent to phone number that Customer registered
with the Bank to notify Customer about transaction(s) pertaining to
Customer’s Account. The Customer acknowledgethat there is necessary gap
time to upload request, information exchange via SMS. The Bankshall fully
receive a right to update, block, amend, stop orsuspend any part of Services
without responsibility to send advance notification to Customer. The
Customer is deemed to be responsible in keeping phone number and alongs
devices to connect with Services. The Bank shall not responsible for the
circumstances where Customer does not receivethe message dueto invalid or
incorrect telephone number registered with the Bank or due totechnical issue
of SMSservice providers, or otherwise which is not due to the Bank’s faul.
Phone numberis need to registered with the Bank if the Customer finds it as
necessary. The Customer agrees that it is Customer’s responsible to keep
confidential on Transaction Record which is sent to Customer’s phone and
the Bank shall not liable on any risk of information disclosure due to
Transaction Record is sent to Customer’s phone by a SMS notification.
Customer agrees that the Bank receives a right to impose a fee for this Service
on Customer’s Account after receiving Service registration from Customer
accordingto prevailing Bank Tariff. This service fee shall be applied annually
and shallbe collected by deducting the relevant amount on the Cardholder’s
Accountin the month ofthe Card is issuedand is not refundable.

The Consolidated Statement of Account may, in addition to information on
the Services, the Accounts and the Tier, include such information (as
determined by the Bankat its sole discretion) of any other services, products
or accounts of the type(s) selected by or relating to the Customer which are
maintained with or provided by the Bank (or any of its subsidiaries) fromtime
to time under the same identification documents as the Master Account
(regardless ofthe related correspondence address).

The Customer is deemed to have received and be aware of all transactions
disclosed on each Transaction Record or Consolidated Statementof Account
for the preceding month, whether the Customer actually receives one or not,
on the earlier of: the day the Customer receives a Transaction Record or
Consolidated Statement of Account; theday onwhich the Customer becorres
aware of facts that reasonably alert them as to the possibility of errors,
omissions or irregularities affecting their Account including any fraud or
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unauthorised activity; or 15 (fifteen) days after the day on which the
Consolidated Statementof Accountis delivered by the Bankto the Custormer
as agreed in the Account Opening Form whether the Customer actually
receives a Transaction Record or Consolidated Statement of Account or not.
Consolidated Statement of Account shall also be deemed to have been
delivered if placed in a Customer’s locker box at the Bank in circumstances
where such Customer requests the Bankto provide a locker boxfacility. The
Customerwill furtherbe deemed to have received a Consolidated Statement
of Accountafter the generation date if they registered for E-Banking provided
by the Bank fromtime to time subject to relevant regulations set out by the
Bank forsuch specific services and products.

The Customer will notify the Bank in writing if the Customer does not receive
any Statement of Account within the time period the Customer should have
received it. If the Customerelects not to receive a Statementof Account, the
Customershallbe deemed to waived its right of protest.

Promptly uponreceiptof each Consolidated Statementof Account and in any
event no later than 60 (sixty) calendar days from the date of the transaction
(““60 Day Review”), the Customer agrees to examine and verify, each entry
appearing on a Consolidated Statement of Account, reconcile it with the
Customer’s own records and immediately notify the Bank in writing in form
of the Bank at the transaction offices of the Bank or via telephone contact
center of the Bank (with record) of any errors, omissions, irregularities,
including but not limited to forgeries, any fraudulent or unauthorised
transactions or any other objections the Customer has to that Consolidated
Statement of Account (collectively, “Account Irregularities™). In case of
notification by contact center, Customer agrees to provide a written request
of trace or complaint in form of the Bank within 07 days from the date of
complain to constitute the official basis for the Bank to handle such trace
requestor complaint. Suchtrace request formis available onthe Bank website
orwww.hsbc.com.vn or provided to Customer uponrequest of the Custorer.
If the Customer fails to notify the Bank within the 60 Day Review period or
such shorter time as may be required by the laws of Vietnam, the balance
shown on the Consolidated Statement of Account(s) and all entries including
Account Irregularities, will be deemed correct, complete, authorised and be
conclusive evidence and binding upon the Customer and the Bank will be
released fromall liability for any transaction occurring up to the date of the
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7.7

7.8

7.9

most recent Consolidated Statement of Account except for transactions the
Customergavenotice of in accordance with this article.

In addition to the consequences set out elsewhere, if the Customer faik to
abide by his/her obligations under this Article 7 andifthe Customer’s conduct
or omission causes or contributes to aloss on its account (losses ofany kind
whatsoever, taxes, levies, fines, fees or penalties suffered and/or incurred by,
orbroughtagainst the Bank), thenthe Customer agrees thatthe Bank will not
have any responsibility to the Customer with respect to such loss. The
Customer acknowledges that the failure to review the Consolidated
Statements of Accounts in a timely manneras required pursuant tothis article
will be deemed to cause or contribute to the loss on the account to the extent
ofany loss occurring subsequentto thetime that any error or omission would
have been discovered if the Consolidated Statement of Account or
Transaction Records beenreviewed in accordance with these Master Account
Terms and Conditions. The Customer acknowledges that the Bank’s
maximum liability to the Customerwill be limited to actual direct loss in the
principal amount wrongfully or erroneously withdrawn fromthe Customer’s
account due to the Bank’s gross negligence or wilful misconduct.

The Customer(s) shallbe deemed to have agreed to waive any rights to raise
objections or pursue any remedies against the Bank with respect to the
Consolidated Statement of Account, and to authorise the Bank to change the
statement cycle, statement delivery status, including but not limited to
changing statement delivery status from mailing to holding, if the
correspondence address of the Customer has changed without the Bank
having received written notice from the Customer, or if correspondences
(including statements) which the Bank may from time to time mail to the
Customer at theaddress previously registered with the Bank s returned bythe
post office or any other delivery agents for whatever reason, or when there
has been nodebit transactionon the Account fora period of 24 (twenty four)
months andabove.

The Customer warrants that all particulars given to the Bank (whether in an
Account Opening Form or otherwise) are, to the best of the Customer’s
knowledge, accurate and updated. The Customer undertakes to notify the
Bank ofany changes totheseparticulars, including but not limited to that the
Customer must notify the Bank without delay of any changes in the

Issued by HSBC Bank (Viet Nam) Ltd.

7.10

7.11

7.12

7.13

Customer’s name and address, as well as the termination of, or amendment
to, any powers of representation towards the Bank conferred on any person.
The Customer hereby authorizes and agrees, for the Bank to update
Customer’s resident status and other information of Customers (full name,
date of birth, ID/Passport with place/date of issuance, address) based on
information/ documents provided by Customers, by the way that the Bank
deems appropriate without additional acceptance request from Custormers.
This update might also include abbreviation or mismatched information
between documents provided by the customer and customers’ instructions.
Thedecisionis based on documents in line with the banks policy.

Time limit for settlementoftrace requests or complaints:

i)  Within 30 working days fromthe date on which the Customer’s initial
trace request or complaint according to one of the methods of receipt
prescribed in Clause 7.5 hereof the Bank shall process its handling of
such tracerequest or complaint;

i)  Within 05days as maximum from the date the parties agree on the result
of the trace request or complain following that the Bank is liable to
indemnify under these General Terms and Conditions, the Bank shall
indemnify to Customer;

iii) If it fails to determine reasons orwhich party at fault while the deadline
for trace requests or complaints prescribed as above expires, the Bank
shall, within succeeding 15working days, agree with the Custorrer about
the solution for settlement suchrequestor complaint.

In the case where the Bank, Customer and relevant parties fail to reach an
agreement and/or disagree with the outcome of trace request or complaint, the
disputeshallbe settled in accordance with the laws.

Jointaccountmust be opened by 2 (two) account holders with same Resident
status, subjectto theapplicable Vietnamese regulations.

Base on documents in line with the banks policy that are specified in point
5.8, the Joint account might be temporarily blocked immediately if Resident
status of 2 (two) account holders are updated as difference.




8. Disclosure, Collection andUse of Customer’s Information
Customer agrees with provisions of “Collection and Use of Customers
Information, Financial Crime Risk Management Activitiy And TaxCompliance”
in an Annexattachedto this Premier Master Account Terms and Conditions.

9. Setoff

9.1 Ifany Accountthat Customer holds with the Bankare in credit, and Customer
has failed to pay the Bankany Amounts Owing, the Bank may usethe money
Customer holds with the Bank to reduce or repay the Amounts Owing. This
is called the right of“set-off”.

9.2  Without limiting the foregoing, if the Customer has insufficient funds on
deposit in any Account to satisfy the Amount Owing at any given time and
the Customeris in default, all Amounts Owing are deemed to be secured by
any Instrument (including but not limited to a Term Deposit) issued by the
Bank to the Customer and the Bank may, at its sole option, deem such
Instrumentimmediately due and payable and set-off the proceeds againstany
Amounts Owing.

9.3  Forthe purpose of “set-off” and without prejudice to other provisions of'this
Premier Master Account Terms and Conditions, the Bank shall be entitled
(without notice to the Customer or prior demand for payment or observance
of any other formality) at any time at its discretion:

9.3.1 Debitany Account with the Amounts Owing;

9.3.2 Convert any sums into such currencies as the Bank may consider
appropriate;

9.3.3 Combine, consolidate or merge all orany ofthe Customer's Accounts,
whethersubjecttonotice or notand denominated in whatever cunency,
held alone orjointly with others, and wheresoever situate;

9.3.4 Retain,apply, set-off ortransferany amountowing by the Bank to the
Customer or standing to the credit on any Account (whether demand
deposit, TermDeposit or otherwise) in respectof the Customer towards
payment of any amount in any currency at any time owing from the
Customer to the Bank; and
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9.4

9.5

9.6

9.3.5 Accelerate the maturity of any Term Deposit for the purposes of this
section (in which case the amount applied shall be net off the Banks
usual charge for early withdrawal).

For the purposes of this section, obligations or liabilities owed by the
Customerto the Bankor by the Bankto the Customer may be present, future,
actual, contingent, primary, collateral, several or joint.

All assets of the Customer held by the Bank are subject to a general lien in
favourofthe Bank andthe Bank shall have power to withhold and/or sell such
assets for the discharge of the Customer's obligations to the Bank or its
subsidiaries/branches.

The rights created under this section shall be in addition to and independent
of any other security which the Bank may at any time hold.

10. Joint Account

101

102

103

“Joint Accounts” are any A ccounts which are held in the name of more than
one person.

Unless otherwise as agreed in writing by all Joint Account Holders and
accepted by the Bank regarding operation method for Joint Account, any
Instructionin respect of directionofa Joint Account must be authorised by all
Joint Account Holders.

Operation methods for Joint Account:

10.3.1 “Eitherto sign”: Forthis request, all Joint Account Holders agree that
the signature ofany one of Joint Account Holders on orin relation to
any matter regarding the Joint Account will bind the other Joint
Account Holders and each Joint Account Holder is authorised to
operate the Joint Account, including to conduct any transaction by way
of instructionsto the Bank, close the Joint Account and give any other
instruction to operate the Joint Account without requiring other Joint
AccountHolders’ signatures.

10.3.2 “Both to sign”: For this request, all Joint Account Holders agree that
any matterregarding the Joint Account requires signatures of all Joint
Account Holders by way of instruction to the Bank and other
instructions to operate the Joint Account including but not limited to
notice of change of information relating to the Joint Account.
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10.10

1011

Each Joint AccountHolder shall be entitled to deal freely with any moneys in
the Joint Account provided that a consentient from the other Joint Account
Holderis obtained, unless otherwise expressly agreed in writing by the Joint
AccountHoldersandapproved by the Bank.

The responsibility ofeach Joint Account Holder ofa Joint Account will be as
follow:

10.5.1 To be liable forany indebtedness to the Bank created by any other Joint
Account Holder(s) in respect of the Joint Account. Such liability will
include but not be limited to any agreement by the Bank to allow the
Accountto be overdrawn;

10.5.2 To inform any other Joint Account Holder(s) of any notice or
communication by the Bank. It is understood that a notice or
communication given by the Bank to any one Joint Account Holder
will bind all the other Joint Account Holder(s).

10.5.3 Joint Account Holder(s) undertake not to use the Joint Accountto hide
any foreign exchange transactions between the Joint Account Holders
which are not in compliant with the applicable laws.

If the Bankenters into any arrangement with one Joint Account Holder, such
arrangement shall not release or diminish in any way the obligations of the
otherJoint Account Holders.

If for any reason any ofthese terms and conditions do not apply to or cannot
be enforced against a Joint Account Holder, they will remain binding onall
otherJoint Account Holders.

Instructions given by any Joint Account Holder in accordance with the
Account Mandate given to the Bank will bind the other Joint Account
Holders.

The bankruptcy or insolvency ofany Joint Account Holder shall notaffect the
obligations ofthe other Joint AccountHolders.

If any Joint Account Holder being individual dies or is insane or otherwise
legally incompetent to operate the Joint Account, the right to use the Joint
Account and obligations arising from use of such Joint Account shall be
settled in accordance with the laws of Vietham.

The funds in the Joint Account, upon the death of any Joint Account Holder
will be settled in accordancewith laws of Vietnam.
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10.12 Should the Banksorequire, each Joint Account Holder will enter into a letter
of indemnity in suchformas the Bankrequires.

10.13 Jointaccountmust be opened by 2 (two) account holders with same Resident
status, subjectto theapplicable Vietnamese regulations.

10.14 Base on documents in line with the banks policy that are specified in point
7.9, the Joint account might be temporarily blocked immediately if Resident
status of 2 (two) account holders are updated as difference.

11. General Provisions

11.1 Incorrectcredit entries on Accounts for whatever reason may be reversed by
the Bankthroughadebit entry. If the Bank ascertains an incorrect credit entry
after a Consolidated Statement of Account has been issued, it will debit the
Account of the Customer with an equivalent amount (correction entry), and
notify the Customer ofany reverseentries and correction entries made at the
time of issuing the next Consolidated Statement of Account. With respectto
the calculation of interest, the Bank shall record theentries retroactively as of
the day on which theincorrect entry was made.

112 Subject to the applicable Vietnamese regulations, the Bank may, as its soke
discretion fromtime to time, destroy any cheques or other document relation
to Accounts after they have been archived electronically (ie. scanned on
digitalimage forms) or microfilmed.

113 Except as agreed betweenthe Bankandthe Customer separately fromtime to
time, The Bank's charges, as in effect from time to time, shall apply to all
Accounts anda tariff list is available by the Bank upon request. Such tariff/
fee is illustrated in HSBC Premier Tariff Schedule whichis updated fromtime
to time.

114 Force Majeure Bvents. Force Majeure Events are such events occurred
beyond the Bank control, unforeseen, cannot be prevented, directly cause
losses and damage to the Bank and the Bank’s ability for performance of’its
obligationsto the Customer. The Bankshallnot be liable for Force Majeure
Events including, but not limited, to the unavailability of funds or any loss
suffered by the Customer due to restrictions on convertibility or
transferability, requisitions, change in law (including but not limited to laws
on foreign exchange controls), involuntary transfers, moratoriuns,
expropriations, acts of war or civil strife, natural disasters, e pidemic diseases,
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strikes, industrial actions or other causes, notwithstanding whether arising in
or outside Viethamor in any place in which funds are deposited or may be
transferredto.

All amounts of money given to the Bank for credit to an Account must be
acknowledged by an automatically generated Bank voucher. The Customer
shall retain such voucher for double check where necessary. The Bank shall
bearno liability to accountfor receipts/deposits where no such automatically
generated Bank voucher is issued.

Provision on anti-money laundering

11.6.1 The Bank and other members of the HSBC Group are required to act
in accordance with the laws, regulations and requests of public and
regulatory authorities operating in various jurisdictions which relateto,
amongst other things, the prevention of money laundering, terrorist
financing and the provision of financial and other services to any
persons or entities which may be subject to sanctions. The Bank may
take, and may instruct (or be instructed by) any other member of the
HSBC Group to take, any action which it orsuch other member, in its
sole and absolute discretion, considers appropriate to take in
accordancewith all such laws, regulations and requests.

11.6.2 Such action may include but is not limited to: the interception and
investigation of any payment messages and other information or
communications sent to or by the Customer's behalf via the systens of
the Bank orany other member ofthe HSBC Group; and enquiries as to
whether a name which might refer to a sanctioned person or entity
actually refers to that person orentity; and close Accountin the Banks
sole discretion.

11.6.3 Neither the Bank nor any member of the HSBC Group will be liable
for loss (whether direct or consequential and including, without
limitation, loss of profit or interest) or damage suffered by any party
arising out of:

(i) Any delay of failure by the Bank or any member of the HSBC
Group in processing any such payment messages or other
information or communications, or in performing any of its duties
or other obligations in connections with any accounts or the
provision of any services to the Customer, caused in whole or in
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part by any steps whichthe Bank or such other member, in its sole
and absolute discretion, considers appropriate to take in
accordancewith all such laws, regulations and request; or

(i) Theexercise ofany ofthe Bank's rights underthisarticle.

11.6.4 In certain circumstances, the action, which the Bank may take, may
prevent or cause a delay in the processing of certain information.
Therefore, neither the Bank nor any member of the HSBC Group
warrants that any information on the Bank's systems relating to any
payment messages or other informationand communications which are
the subject of any action taken pursuant to this article is accurate,
current or up-to-date at the time it is accessed, whilst such action is
being taken.

Security Interests

Without the prior written consent of the Bank, the Customer may not create
any formofsecurity overthe Account(s).

Compliance with the laws of Vietham

Operation of the Bank is in accordance with the law of Vietnam. The Bank
shallhave the rightto refuse tocomply with any instruction given toit by the
Customer until the Bank s satisfied thatthe instructionis in compliance with
the laws of Vietnam.

Indemnity/Waiver

11.9.1 The Customer agrees to be responsible for and indemnify the Bank
against and save the Bank harmless from any damage, claims,
indebtedness, action, causes of action, expenses, including legal,
accounting and other expenses, taxes, levies, fines, fees or penalties
suffered orincurred by, or brought against, the Bankarising fromorin
connection with the Bank providing Accounts and/or Services to or
acceptingandacting on Instructions fromcustomers.

11.9.2 The Customer waives any claimagainst the Bank arising out of the
compliance by the Customer with the requirements of the Bank under
these terms and conditions or any agreement, letter or docurrent
referred to in these terms and conditions.

11.9.3 The Bank will indemnify Customer for their actual direct losses
incurred or sufferred directly and solely arising from material




11.10

1111
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negligence or wilful default relating to the provisions of Services by
the Bank.

Receipt of updates

Unless there is a clear Instruction in written formfrom Customer refusing to
receive updates fromthe Bank, including but not limited to advertising and
introducing of the Bank's products, services, the Customer, by signing on
Account Opening Form, agree that the Bank can, at any time, update the
Customeron its products and services in any form.

The Customer represents and warrants that alltheir information given to the
Bank (whether in an Account opening form or otherwise) are, to the best of
the Customer’s knowledge, accurate and undertakes to notify the Bank of any
changestotheseinformation. In particular, the Customer must notify the Bank
without delay ofany changes in the Customer's name and address, as wellas
the termination of, or amendment to, any powers of representation towards
the Bank conferred on any person. The Customer also acknowledges that
Bank may make use of any such information recorded with the Bank
(including without limitation address, telephone number, email address and
fax number) as a means of communicationwith the Customer.

Communications fromus are deemed to have been received by you (where
delivered personally) at the time of personal delivery or on leaving it at the
address lastnotified by you to us, (where sent by post) 48 hours after posting
if the address is in Vietham and seven days after posting if the address i
outside Vietnam or (where sent by facsimile transmission, telex or email)
immediately after transmitting to the facsimile or telex number or email
address last notified in writing by you to us. Communications sent by you to
us are deemed to be deliveredto us on the day ofactual receipt.

The Bank does not have the obligation to give any taxadvice to Custoner.
The onusis onthe Customer to fulfill the Customer's worldwide taxreporting
and filing obligations in relation to an Account and the Bank expects the
Customerto so comply. Where areferral is made to a third party for specific
taxadvice, contract for such taxadvice is betweenthe Customer and the third
party, and any advice provided is the responsibility of such third party, notthe
Bank. The Customer hasthe obligation to provide any information requested
by the Bank that is required by law to enable the Bank to meet its own
compliance and taxreporting obligations.

11.14 Language, Governing Lawand Dispute Settlement
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11.15

11.16

11.17

11.14.1 The Premier Master Account Terms and Conditions is made in
English and Vietnamese and both have equal legal validity.

11.14.2 The Premier Master Account Terms and Conditions is governed by
the laws of Vietham. Any dispute between the Customer and the
Bank arising out of or in connection with the Premier Master
Account Terms and Conditions shall be settled by competent courts
of Vietnam.

The Bankreserves the right to amend, modify or remove, part or in whole of
any clauses (including the Bank’s fees) in relation to any product or services
provided by the Bank in these Premier Master Account Terms and Conditions
from time to time as it deems appropriate in its absolute discretion. Such
amendments, revisions or removal of any provision or fees will take effect
upon the Bank giving notification to the Customer using such means of
notification as the Bank shalldeemappropriate (includingbut not limited to
display in the premises ofthe Bank orany of its offices or in the Consolidated
Statements of Accounts or in the Bank's website or by such other method as
the Bank may decide). The use of the Service and Accounts after the
effectiveness of amendmentwill constituteacceptance by the Customer to be
bound by such amended Premier Master Account Terms and Conditions. If
the Customerdoes not accept the proposed amendments, the Customer must
immediately notify the Bank or cancel or terminate the Service with the Bank
and close Account(s).

Your Statutory Rights

Nothing in this Premier Master Account Terms and Conditions will reduce
your statutory rights including your rights relating to misdescribed accounts
orservices, thefairness of terms on which they are provided toyou, any rights
you may have to close youraccount and/or claim for compensation.

Trace request/ Complain

11.17.1 If the Bankdoes not deliverthe standard of serviceyouexpect, or if
you think we have made a mistake, please let us know. The Bank
will investigate the situation and, if necessary, set about putting
matters right as quickly as possible. Where appropriate the Bank will
also take stepsto prevent a recurrence.




11.17.2 Customers may contact the Bank via one ofthe following channek
for trace requestor complaint handling
e Your HSBC first points of complaintat HSBC are:
- Contact Centre: (84 28) 37 247 666 - Email:
direct@hsbc.com.vn

- Branches/Transaction Offices: Branch/Transaction Office
Managers, Relationship Managers or Customer Service
Managers; or

- Online Banking: Send us a message via Secure Message of your
Online Banking; or

- Online forms via HSBC public website:fillin a formin Contact
Us page in our website www.hsbc.vn; or

- Mail: HSBC Bank Vietnam Ltd., P.O. Box No. 087, Central
Post Office, Ho Chi Minh city, Vietnam.

o Ifyouconsiderthatourresponsedoes not fully address your issues,
you can also ask foryourcase to be reviewed by managementat a
higher level within the Bank if you are not satisfied. Pleasewrite to

Customer Relations Team

HSBC Bank Vietnam Ltd.

The Metropolitan, 235 Dong Khoi, District 1
Ho Chi Minh city, Vietnam.

o If, despites our efforts you’re not entirely satisfied with our
suggested resolution, you have the right to refer the matter to the
competentauthorities for anindependent review. Whilst | hope that
the competent authority route is not necessary, | believe an
independent assessment may best address the concerns you have.

We’ll extend our fullassistanceto the authority whenrequired.

11.18 Recording instructions, notifications or communications in audioand video

By this agreement, the Customer hereby, understands, agrees and allows the
Bank to use a system-generated audio and/or video record or a request
message record system during provision of Accounts and Services to the
Customer. Besides, the customer also understands, agrees and allows the
Bank to keep and use an audio and/or video record of verbal instructions
received from the customer and/or any notifications, communications in
verbal or photographic between Customer and the Bank in relation to
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Accounts and Services by any forms or means ofaudio and/or video records
that are deemed appropriate by the Bank.

12. Savings accounts
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Savings Interest

Interest will accrue on the daily balance at the rates displayed from time to
time at the Bank’s premises and/or advertised in the media and, in the case of
VND, compounded at such intervals as may be specified by the Bank. Interest
earned will be credited to the Savings Account, in the case of VND, monthly
or, in the caseof foreign currencies, half-yearly (or in either case on suchother
basis as may be specified by the Bank fromtime to time). Interest is payable
on Savings Accounts closed during an interest period only up to the last
calendarday.

Savings AccountWithdrawals and Deposits

12.2.1  Withdrawals froma Savings Account may be made ondemand at the
counter by the Customer in the hours during which the Bank’s
counters are open for business on production of satisfactory
identification and/or appropriate authority. Withdrawals may not be
made by means of cheques.

12.2.2 In the case ofaforeign currency Savings Account:

(@) Withdrawals in foreign currency cash are subject to the day’s
prior notice and availability of the currency in question; and

(b) The Bankshall be entitled to levy a charge or commission for
foreign currency notes deposited to be withdrawn from the
Account.

Payment to Third Party

Any payments made by the Bank to a person producing satisfactory
identification and/or a withdrawal form purporting to be signed, sealed or
chopped asauthorised by the Customer shall have the same effect as if made
to the Customer personally and will absolve the Bank fromall liabilities to
the Customerorto any other party.
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13. Owerseas HSBC Premier Services
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The Features that the Customer can enjoy under HSBC Premier may include
Accounts, Services, rewards, benefits, privileges and the likes offered and
which may be provided directly by the Bankand such other members of the
HSBC Group or third parties designated by them, as the Bank and/or such
members shalldetermine fromtime to time.

To facilitate the bankand other members ofthe HSBC Group in considering
whether or not the Customer is entitled to enjoy certain Features offered by
themunder HSBC Premier and to enable the Bankand these members of the
HSBC Group in providing such Features to the Customer where the Custoner
is eligible to enjoy these Features, the Customer fully authorises the Bank and
these HSBC members to share all information relating to the Customer and
his accounts, including, without limitation, Personal Data and credit history.
The Customer further authorises the Bank, and all members of the HSBC
Group to use, store, process, disclose and transfer (whether within or outside
the jurisdiction concerned and whether within or outside the HSBC Group)
all information relating to the Customer as they shall consider necessary in
connection with their provision of these Features, including, without
limitation, information relating to the Debts (below defined).

The Features offered to the Customer by other members ofthe HSBC Group
are at all times subjectto the Customer beingallocated with and retaining the
Tierof HSBC Premier with the Bank (oranother member of the HSBC Group,
if applicable) unless the Bank or another member of the HSBC Group shall
determine otherwise. Each of these Features may also be subject to certain
Terms and Conditions stipulated by the Bankand/or the relevant member(s)
of the HSBC Group and the Customer agrees to be bound by thesame.

Where a Feature offered by a member of the HSBC Group other than the Bank
(“HSBC Member”) includes the offering of any banking or credit facilities,
the Customer agrees to and authorises the following in the event that the
Customerdefaults in his obligationsto repay such banking or credit facilities
upon theirbecoming due and payable (“Debts”).

(@) The Bankmay collect the Debts forand onbehalf ofthe HSBC Member.
(b) The right of the Bank to employ collection agent(s) and third parties to

collect any outstanding or overdue amount owned by the Custoner and
the indemnity given by the Customer in favour ofthe Bankas set out in
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Article 11.9.1 of this Premier Master Account Terms and Conditions
shallforall purposes include the Debts.

(c) The HSBC Member may at any time and fromtime to time assign the
whole orany part(s) ofthe Debts in favour ofthe Bank.

(d) TheBank may accept an assignment ofthe Debts in its favourand may
exercise its right of set-off under Article 9 of this Premier Master Account
Terms and Conditions with respect to such Debts assignedto it.

() Totheextent permitted by all relevant laws and regulations, the Custoner
waives all rights they may havein relationto any assignmentof theDebts
and the Bank’s rights to exercise its right of set-off against such assigned
debts; and

(f) This Article 13.4shallapply alsotosuchfees, charges, loss and expenses
that the Bank and the HSBC Member shall have directly and indirectly
incurred or suffered as a result of or arising from the Debts, including,
without limitation, reasonable legal fees and other fees, charges and
expensesincurredin recovering the Debts.

Where a Feature offered by a member of the HSBC Group (including the
Bank) includes the offering of any banking or credit facilities, the Custorer
understands and agrees thatany default by himwith respect tooneor more of
such facilities may result in any or all of these members withdrawing,
suspending, cancelling, terminating or varying any or all Features offered by
them. This may also result in the Customer having to, among other things, pay
higher interest rates, fees, charges and costs and no member of the HSBC
Group can under any circumstances be held liable or responsible for such
increases in interests, fees, charges, costs and expenses incurred by the
Customerorany other obligations and liabilities (whether new or added) that
the Customer is therefore subjectto.

If the Customer is required by any applicable law or regulations (including
the laws and regulations in the jurisdiction in which it enjoys a Feature
provided by a member of the HSBC Group) to make any deduction or
withholding fromany sumpayable by the Customer, whether to the Bank or
any member of the HSBC Group, then the liability with respect to that
deductionorwithholdingshall be the liability of the Customer such thatafter
the making of such deduction orwithholding, the net payment shall be equal
to the amount which the Bank or such other member of the HSBC Group
would havereceived had no such deduction or withholding been made. It shall




be the sole responsibility of the Customer to effect payment of such deduction
or withholding to the relevant authority within the applicable time limit and
the Customer shall indemnify the Bank and other members of the HSBC
Group for all consequences ofthe Customer’s failure to do so.

14. Total RelationshipBalance (TRB)and Below Balance Fee (BBF)
141 The Bankuses Total Relationship Balance as oneofthe eligibility criteria for

HSBC Premier Customers. For illustration purposes, please refer to the
example below:

Example 1: Calculating Total Relationship Balance for Customers who hold
both sole and joint accounts

Transaction | $80,000 $50,000 ($30,000 | ($80,000x15days) +
account withdrawn on 16 | ($50,000x16days)/31da
May) ys =$64,516.13

Investment | $70,000 $0(redemption ($70,000x15days) +

Account made on 16 May) ($0x16days)/31 days
=$33,870.97

Other $50,000 $200,000 ($50,000x15days) +

deposit ($150,000 Deposit | ($200,000x16

accounts made on 16 May) days)/31days
=$127,419.35

Total Relationship Balance =$225,806,45

Total Relationship Balance is calculated by adding up the average daily balances
of the Customer accounts for the calendar month.

To protectthe Customer’s privacy, we will not include sole A ccountbalances
when calculatingthe Total Relationship Balance for joint accounts.

Example 2: Calculating Total Relationship Balanceforthe month

Account Balance Balance from 16- | Balance per account
Type from 31 May for the month
1-15 May
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142 Except as agreed betweenthe Bank andthe Customer separately fromtime to
time, Customers may be chargeda monthly below balance fee (BBF) if their
Customer | Account | Account Total relationship | Service TRB falls belowthe minimum requirement, as measured in VND. Such fee is
Type balance for | balance for the month | fee illustrated in HSBC Premier Tariff Schedule which is updated fromtime to
the month time.
Mr A & | Joint $20,000 $20,000 $25 143 TheBank may, in its sole discretion, remove Premier status from Customners
Mrs B (Jointonly) who fail to meet the eligibility criteria, after a period of time, as determined
MrA Sole $150,000 $150,000 (sole) + | Waived by the Bank.
$20,000 (Joint)
=$170,000
Mrs B Sole $200,000 $200,000 (sole)  + | Waived
$20,000 (Joint)
= $220,000




ANNEX “COLLECTION AND USE OF CUSTOMER INFORMATION,
FINANCIAL CRIME RISK MANAGEMENT ACTIVITY AND TAX
COMPLIANCE - TERMS AND CONDITIONS”

DEFINITIONS

Capitalised terms used in these Terms shall have the following meanings, unless the
context otherwise requires:

“Authorities” means any judicial, administrative or regulatory body, any government,
or public or government agency, instrumentality or authority, any Tax Authority,
securities or futures exchange, court, central bank or law enforcement body, or any
agents thereof, having jurisdictionoverany part of HSBC Group.

“Compliance Obligations” means obligations ofany member ofthe HSBC Group to
comply with: (a) any applicable local or foreign statute, law, regulation, ordinance,
rule, judgment, decree, voluntary code, directive, sanctions regime, court orders
agreement between any member of the HSBC Group and an Authority, or agreement
ortreaty between Authorities and applicable to HSBC ora member ofthe HSBC Group
(“Laws”), or international guidance and internal policies or procedures, (b) any
demand from Authorities or reporting, regulatory trade reporting, disclosure or other
obligations under Laws, and (c) Laws requiring HSBC to verify the identity of our
Customers.

""Connected Person™ means a person or entity whose information (including Personal
Data or Tax Information) is provided by, or on behalf of, the Customer to any member
of the HSBC Group or otherwise received by any member of the HSBC Group in
connectionwith theprovisionofthe Services. In relationto the Customer, a Connected
Person may include, butis not limited to, any guarantor of the Customer, a director or
officer of a company, partners or members ofa partnership, any “substantial owner”,
“controlling person”, orbeneficial owner, trustee, settler or protector of a trust, account
holder of a designated account, payee of a designated payment, representative, agent
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or nominee of the Customer, or any other persons or entities having a relationship to
the Customerthat is relevant to its banking relationship with the HSBC Group.
“Controlling persons” means individuals who exercise control over an entity (for a
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of
beneficiaries, and any other individual who exercises ultimate effective control over
the trust, and in thecase of a legal entity other thana trust, such termmeans persons in
equivalentorsimilar positions of control).

“Customer Information” means Personal Data, confidential information, and/or Tax
Information ofeither the Customer ora Connected Person.

“Financial Crime” means money laundering, terrorist financing, bribery, corruption,
tax evasion, fraud, evasion of economic or trade sanctions, and/or violations, or
attemptsto circumvent orviolateany Laws orregulations relating to these matters.
“HSBC” means HSBC Bank (Vietnam) Ltd.

“HSBC Group” as defined in the Premier Master Account Terms and Conditions.
“Loss” meansany claim, charge, cost (including, butnotlimited to, any legal or other
professional cost), damages, debt, expense, tax, liability, obligation, allegation, suit,
action, demand, cause of action, proceeding or judgment, however calculated or
caused, andwhetherdirectorindirect, consequential, punitiveor incidental.
“Personal Data” means any data relating to an individual (and corporate entities, in
those countries/regions where data privacy law applies to corporates), fromwhich the
individual can be identified, including, without limitation, sensitive personal data,
name(s), residential address(es), contact information, age, date of birth, place of birth,
nationality, citizenship, personal and marital status.

“Services” means, without limitation, (&) the opening, maintainingand closing of the
Customer’s bank accounts, (b) the provision of credit facilities and other banking
products and services to the Customer (including, for example, securities dealing,
investment advisory, broker, agency, custodian, clearing or technology procuring
services), processing applications, ancillary credit assessment and product eligibility
assessment, and (c) the maintenance of HSBC’s overall relationship with the Custoner,
including marketing or promoting financial services or related products to the
Customer, market research, insurance, audit and administrative purposes.
“Substantial owners” meansany individuals entitled to more than 10% of the profits
of orwith an interest of more than 10% in an entity either directly or indirectly.

“Tax Authorities” means domestic or foreign tax, revenue, fiscal or monetary
authorities.

"Tax Information™ means any documentation or information (and accompanying
statements, waivers and consents) relating, directly or indirectly, to the taxstatus of a




Customer (regardless of whether that Customer is an individual or a business, non- Information may be requested fromthe Customer (or a person acting on the

profit or other corporate entity) and any owner, “controlling person”, “substantial
owner” or beneficial owner ofa Customer, that HSBC considers, acting reasonably, is
needed to comply (or demonstrate compliance, or avoid non-compliance) with any
HSBC Group member's obligations to any Tax Authority. Tax Information includes,
butis not limited to, information about: taxresidence andfor place of organisation (as
applicable), taxdomicile, tax identification number, Tax Certification Forms, certain
Personal Data (including name(s), residential address(es), age, date of birth, place of
birth, nationality, citizenship).

“Tax Certification Forms” means any forms or other documentationas may beissued
orrequired by a TaxAuthority or by HSBC fromtime to time to confirmthe tax status

of anaccountholder orthe Connected Personofan entity.
Reference to the singular includes the plural (and vice versa).

1. COLLECTION, PROCESSING AND SHARING OF CUSTOMER

INFORMATION

These Terms explain how HSBC will use information about the Custorer and

Connected Persons. By using the Services, the Customer agrees that HSBC and

members of the HSBC Group shall use Customer Information in accordance with

these Terms.

Customer Information willnot be disclosed to anyone other thanwhere:

e to other members of the HSBC Group for the purposes of operation,
management and compliance;

e HSBC is legally required by applicable laws, international treaties and
conventions that HSBC must to complied with, to disclose

e HSBC is legally required to disclose;

e HSBC has apublic dutyto disclose;

e HSBC’s ora third party’s legitimate business purposes require disclosure;

e thedisclosure is made with Customer’s consent; or

e jtisdisclosedassetoutin the following Terms consented by the Customer to
comply while open account at the Bank.

COLLECTION
1.1 HSBC and other members of the HSBC Group may collect, use and share
Customer Information (including relevant information about the Custoner,
the Customer’s transactions, the Customer’s use of HSBC’s products and
services, and the Customer’s relationships with the HSBC Group). Customer
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Customer’s behalf), or may also be collected by or on behalf of HSBC, or
members of the HSBC Group, from other sources (including frompublically
available information), generated or combined with other information
available to HSBC orany member ofthe HSBC Group.

PROCESSING

1.2 HSBCand/ormembers of the HSBC Group will process, transfer and disclose
Customer Information in connection with the following Purposes: (a)
providing Services and for any transactions requested or authorised by the
Customer, (b) meeting Compliance Obligations, (c) conducting Financial
Crime Risk Management Activity, (d) collecting any amounts due from the
Customer, (e) conducting credit checks and obtaining or providing credit
references, (f) enforcing or defending HSBC’s, or a member of the HSBC
Group’s, rights, (g) for internal operational requirements of HSBC or the
HSBC Group (including, without limitation, credit and risk management,
system or product development and planning, insurance, audit and
administrative purposes), (h) maintaining HSBC’s overall relationship with
the Customer (including marketing or promoting financial services or related
products to the Customer and market research), (i) to improve HSBC’s
business, including: understand how Customer use our Services, view trends
in productofferings and advertisement, develop well-targeted offers, products
and advertisement, find and deliver offers, products, advertise ment that may
be of interest to Customers or other new customers that share the same traits
as yours, make HSBC’s Services better for Customer and learn how useful
ourmarketing is and make it better (the “Purposes”).

SHARING

1.3 ByusingtheServices, the Customeragrees that HSBC may (as necessary and
appropriate for the Purposes) transfer and disclose any Customer Information
to the following recipients (who may also process, transferand disclose such
Customer Information for the Purposes, provided that the recipients must
strictly keep confidential in regard of such information provided by HSBC):

a. any memberof the HSBC Group;




b. any sub-contractors, agents, service providers, orassociates of the HSBC
Group (including theiremployees, directors and officers);

c. inresponseto any requests fromany Authorities in accordance with the
laws, international treaties and conventions for that HSBC must to
comply;

d. anyone acting on behalf of the Customer, payment recipients,
beneficiaries, account nominees, intermediary, correspondent and agent
banks, clearing houses, clearing or settlement systems, market
counterparties, upstreamwithholding agents, swap or trade repositories,
stock exchanges, companies in which the Customer has an interest in
securities (where suchsecurities are held by HSBC for the Customer);

e. any party acquiring an interest in or assuming risk in or in connection
with the Services;

f. other financial institutions, credit reference agencies or credit bureaus,
for obtaining or providing credit references in accordance with the laws;

g. any third party fund managerwho provides asset managementservices to
the Customer;

h. any introducing broker to whom HSBC provides introductions or
referrals;

i. in connection with any HSBC business transfer, disposal, merger or
acquisition;and

J. other circumstances in accordance with the laws or with Custormer
consents

wherever located, including in jurisdictions which do nothave data protection

laws that providethe same level of protectionas thejurisdiction in which the

Services are supplied.

CUSTOMER OBLIGATIONS

14

15

The Customeragreesto informHSBC promptly, and in any event, within 30
(thirty) days in writing if there are any changes to Customer Information
suppliedto HSBC ora member of the HSBC Group from time to time, and to
respond to any request from, HSBC, or a member ofthe HSBC Group.

The Customer confirms that every Connected Person whose information
(including Personal Data or TaxInformation) they have provided to HSBC or
a member of the HSBC Group has been notified of and agreed to the
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2.

3.

processing, disclosure and transfer of their information as set out in these
Terms. The Customer shall advise Connected Persons that they may have
rights ofaccessto, and correction of, their Personal Data.

1.6 Where:

e aCustomerfails to provide Customer Information that HSBC reasonably
requests, or

e aCustomerwithholds orwithdraws any consents which HSBC may need
to process, transfer or disclose Customer Information for the Purposes, or

e HSBC or a member of the HSBC Group has suspicions regarding the
possible commission of Financial Crime or a Customer presents a
potential Financial Crime risk to amember of the HSBC Group,

HSBC may:

a. be unable to provide new, or continue to provide all or part of the,
Services to the Customerand reserves the right to terminate its business
relationship with the Customer;

b. take actions necessary for HSBC or a member of the HSBC Group to
meet the Compliance Obligations; and/or

c. temporarily suspend Customeraccount(s), and/or

d. blockorclose Customeraccount(s), ifapplicable.

In addition, the failure of a Customer to supply their, or their Connected

Person’s, Tax Information and accompanying statements, waivers and

consents, may result in HSBC making its own decision with respect to the

Customer’s status, including whether to report such Customer to a Tax

Authority, and may require HSBC or other persons to withhold amounts as

may be legally required by any Tax Authority and paying such amounts to

any Tax Authority.
DATA PROTECTION

Whetherit is processed in ahome jurisdictionor overseas, in accordance with data
protection legislation, Customer Information will be protected by a strict code of

secrecy and security which all members of the HSBC Group, their staffand third
parties are subjectto.

FINANCIAL CRIME RISK MANAGEMENT ACTIVITY




3.1 HSBC, and members of the HSBC Group, are required, and may take any
action they consider appropriate in their sole and absolute discretion, to meet
Compliance Obligations in connection with the detection, investigation and
prevention of Financial Crime (“Financial Crime Risk Management
Activity”).

Such action may include, butis not limited to: (a) screening, intercepting and
investigating any instruction, communication, drawdown request, application
for Services, orany payment sent to or by the Customer, oron its behalf, (b)
investigating the source of or intended recipient of funds (c) combining
Customer Information with other related information in the possession of the
HSBC Group, and/or (d) making furtherenquiries as to thestatus of a person

or entity, whether they are subjectto a sanctions regime, or confirming a
Customer’s identity and status.

3.2 Exceptionally, HSBC’s undertaking of Financial Crime Risk Management
Activity may lead to HSBC delaying, blocking or refusing the making or
clearing of any payment, the processing of Customer instructions or
application for Services or the provisionofall or part of the Services. To the
extent permissible by law, neither HSBC nor any other member of HSBC
Group shallbe liable to the Customer oranythird party in respect ofany Loss
whether incurred by the Customer or a third party in connection with the
delaying, blocking orrefusing ofany payment or the provision ofall or part
of the Services orotherwise as aresult of Financial Crime Risk Management
Activity.

4. TAX COMPLIANCE

The Customer acknowledges they are solely responsible for understanding and
complying with their tax obligations (including but not limited to, tax payment or
filing of returns or other required documentation relating to the payment of all
relevant taxes) in all jurisdictions in which those obligations arise and relating to
the opening and use of account(s) and/or Services provided by HSBC and/or
members of the HSBC Group. Certain countries/regions may have taxlegislation
with extra-territorial effect regardless of the Customer’s place of domicile,
residence, citizenship or incorporation. HSBC and/or any member of the HSBC
Group does not providetaxadvice. The Customeris advised to seek independent
legal and/or tax advice. HSBC and/or any member of the HSBC Group has no

Issued by HSBC Bank (Viet Nam) Ltd.

6.

responsibility in respect ofa Customer’s taxobligations in any jurisdiction which
they may arise including, without limitation, any that may relate specifically to the
openingand useofaccount(s) and/or Services provided by HSBC and/or menbers
of the HSBC Group.

MIS CELLANEOUS

5.1 Intheeventofany conflict orinconsistency betweenany ofthese Terns and
those in any other service, product, business relationship, account or
agreement betweenthe Customerand HSBC, these Terms shall prevail. Any
consents, authorisations, HSBC requested waivers and permissions that
already exist from the Customer in relation to Customer Information shall
continue to apply in full force and effect, to the extent permissible by
applicable local law.

5.2 all or any part of the provisions of these Terms become illegal, invalid or
unenforceable in any respect under the law of any jurisdiction, that shall not
affect orimpair the legality, validity or enforceability of such provision in any
otherjurisdictions orthe remainder of these Terms in that jurisdiction.

SURVIVAL UPON TERMINATION

These Terms shall continue to apply notwithstanding their termination, any
termination by HSBC or a member of the HSBC Group of the provision of any
Services to the Customer orthe closure of any Customeraccount.




HSBCDEBIT CARD TERMS AND CONDITIONS

In these terms and conditions, “Debit Card” shall mean any debit card issuedto

the Cardholder by HSBC (the “Bank”). “Cardholder’s Account” shall mean any
account nominated by the Cardholder in respectof the Debit Card.

1.

The Debit Card is and will be at all times the property of the Bank. The Bank
reserves the right to withdraw, at its discretion, the Debit Card and/or any of the
services offered at any time and will inform the Cardholder of such withdrawal if
it deems necessary oras required by laws.

The Cardholderwillbe responsible for all transactions effected by use of the Debit
Card, whetheractually performed or authorised by the Cardholder or not.

The Cardholder must sign the Debit Card immediately upon receipt. The

Cardholder mustnot permit any other persontouseit and must safeguard the Debit
Card from misuse.

The Personal Identification Number (“PIN”) issued to the Cardholder for use of
the Debit Card. The PIN firstly issued by the Bank as well as any other PIN
subsequently changed by the Cardholder must be kept strictly confidential. PINs
shouldnot be disclosed toany third party under any circumstances or by any means
whether voluntarily or otherwise. The Cardholder should not keep any written
record ofany PIN in any place ormanner, which may enable a third party to use
the Debit Card.

The Cardholder’s Account will be debited with the amount of any withdrawal,

transfer, payment, and/or other transactions effected by use of the Debit Card. The

Cardholder should maintain sufficient funds in the Cardholder’s Account for

payment of such transactions. The Cardholder shall not be entitled to make any

transactions of which the amount exceed the current balance of the Cardholder’s

Accountorexceed the overdraft limit (if any) as agreed by the Bank.

In case of loss of the Debit Card (dueto misplace, theft, robbery or otherwise), the

Cardholdermust report to the Bank immediately by calling the Bank’s Customer

Service Hotline (84 28) 37 247 247 or (84 28) 37 247 666 for HSBC Premier

Platinum Cardholders. Additionally, the Cardholder is required to officially

confirmsuch noticein writing or by lawful data message to the Bank.

a) Ifthe Card is misused before the Bank provides confirmation in writing orin
alegally valid data messagethatit has processedthenotice received fromthe
Cardholder,the Cardholder shall be fully liable forloss and shall be liable to
compensate forloss caused by misuse ofthe Card;
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10.

11.

b) Ifthe Card is misused after the Bank provides confirmation in writing orin a
legally valid data message that it has processed the notice received from the

Cardholder, the Bankshall be liable for loss and shall be liable to compensate
for loss caused by misuse ofthe Card.

Where the Cardholder requests for replacement of the misused card, the Bank shall
debit Cardholder’s Account the cost incurred for replacement of Debit Card.
Replacement fee shall be applied following the current tariff of the Bank.

The Debit Card is valid up to the last day of themonth/year ind icated on the Card.
If the Bank does notreceive any request fromthe Cardholder within sixty (60)
days prior to the Card expiry date, the Bank will automatically renew the Card.
The Foreigner Cardholder will be requested by the Bank to submit supporting
documents to prove the allowed staying period at Vietnam following prevailing
regulations. Should therebe nosufficientdocuments submitted by the Card expiry
date indicated onthe Card or onthe Bank’s notification — whichever comes sooner
- (the Bank may, at its sole discretion, choose, vary and determine any way that it
considers appropriateto sendto notification), the Bankwould notrenewthe Card
and the Card will be cancelled accordingly.

Renewal of a Debit Card can only be processed such Debit Card is active and all
accounts linked to the card are active. If the Debit Card is being blocked and/or
any of the account linked to it is inactive, such card will not be renewed. If the
Cardholder would like to continue to use the card, he/she must visit an HSBC
branch ortransaction office to activate the account(s) and apply foranewcard.
As asecurity feature, the Debit Card will be ready foruse once itis activated. In
orderto activate the Debit Card, the Cardholder is required to performone standard
ATM transaction usingthePIN, such as viewing currentaccountbalance.

The Debit Card is accepted at the HSBC Group Automated Teller Machines
(“ATM”)and at ATMs of other banks worldwide, which are members ofthe VISA
ATM network. Use of Debit Card at other ATMs shall not be accepted and the
Cardholdershallbe fully responsible for such use of Debit Card.

Cash deposited at the Bank’s Multi-function ATMs by use of the Debit Card will
only be credited to the Cardholder’s Accountupon the Cardholder’s confirmation
at the Multi-function ATM that the deposited amount is correct. The Bank shall
have no responsibility to resolve any claimof the Cardholder with respect toany
difference of deposited amount if the Cardholder has confirmed at the Multi-
function ATMthatthe depositedamount is correct. Cash deposit by use of Debit




12.

13.

14.

Card at any other ATMs which are not the Bank’s Multi-function ATMs shall not
be accepted andthe Cardholder shall be fully responsible for such transaction.
The Debit Card will be accepted only at the merchant having an electronic point
of sale swipe terminal (POS). Any usage of the Debit Card for purchases other
than through an electronic point of sale swipe terminal shallnot be accepted and
the Cardholder shall be responsible for such transaction. The Cardholder may
apply to turn on/offtransaction at the merchanthaving an electronic point of sales
swipe terminal (POS) outside of Vietnam jurisdiction by sending Card service
request to the Bank. This Service request will be performed within five (05)
working days fromthe day the Bankreceives the Cardholder’s service request.
The Debit Card will be accepted only at online payment gates which have been
registered foronline transactions with VISA. Any usage of the Debit Card at other
online payment gates shall not beaccepted and the Cardholder shall be responsible
for such transactions. The Cardholder may apply to turn on/off transaction at
online payment gates by sending Card service request to the Bank. This Service
request will be performed within five (05) working days from the day the Bank
receives the Cardholder’s servicerequest.

The Cardholder may apply for SMS Notification Services for Debit Card
transactions such as cash withdrawal at ATMs (Clause 10), cash deposit at Multi-
function ATMs (Clause 11), payments at merchant establishments (Clause 12), or
purchasetransactions via online payment gates registered with VISA (Clause 13).
The Cardholder’s SMS service requests will be performed within 05 (five)
working days fromthe day the Bank receives the Cardholder’s service request.

Notice: There is a SMS Notification service fee named “Annual Fee” (*) which
specified in the Personal Banking Tariff applies. This service fee (*) shall be
applied annually and shall be collected by deducting the relevant amount on the
Cardholder’s Account in the month of the Card is issued and is not refundable.
This service fee (*) will still be applied even if the Cardholder’s Account is
classified “Dormant Account” or “Unclaimed A ccount”. Ifthe Bank is unable to
collect this service fee within 01 (one) week from the charge date, then the Bank
will automatically suppress the service. In case of Debit card cancelation, this
Service will also automatically suppress.

The Bank shallnot responsible for the circumstances where Cardholder does not
receive the message dueto invalid or incorrect telephone number registered with
the Bank or due to technical issue of SMS service providers, or otherwise which
is not due to the Bank’s fault.
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16.

17.

18.

19.

20.

The Cardholder may use the Debit Card to withdraw money fromthe Cardholder’s
Account, or to make payments at online payment gates, or to make purchases at
electronic point of sale swipe terminals. To the extent permitted by laws, if the
withdrawal and/or settled currency differs from the currency of Cardholder’s
Account, the Bank will apply an exchange rate between the two currencies for
conversion, an administration fee, and any transaction fees charged by Visa
International to the Bank. The applicable exchange rate will be the prevailing
exchange rate set by HSBC at the time of the withdrawal and/or settlerrent. The
Cardholder may obtain the current “Administration fees applied for foreign
currency transactions” tariff from the Personal Banking Tariff which is available
atwww.hsbc.com.vn

Cash withdrawals at HSBC Group/VISA ATMs or payments at online payment
gates or purchases at electronic point of sale swipe terminals performed by
Cardholder in Vietnamor overseas will be subject to relevant fees as provided in
the Bank’s prevailing tariff.

A purchasefroma Debit Card and a subsequent credit due to return or cancellation
of goods/services are two separate transactions. The refund, less any fee of retum
or cancellation (ifapplicable), will only be credited to the Cardholder’s accounts
when the Bankreceives it from the relevant merchant establishment unit or from
online payment gates registered with VISA.

In case of Debit Cards linked to multiple Accounts, transactions at merchant
establishments will be effected by debit to the Primary Account. Primary Account
shall mean, in case of multiple Accounts linked to the Debit Card, the Account
that has been designated as being the main/first Account of operation i.e. the
Account fromwhich purchase transactions, charges and fees related to the Debit
card are debited. In case this Account has insufficient funds to honour such
transactions, HSBC will not honour the transactions even if the necessary funds
are available cumulatively or severally in the other Accounts linked to the Debit
Card.

If the primary account linked to the card is closed, the card will immediately
become invalid regardless its expiry date.

The Bank will not be liable for any failure to provide any service or to perfom
any obligation hereunder where such failure is attributable (whether directly or
indirectly) to any dispute or other circumstance beyond its control. The Bank will
not be liable for any consequential orindirect damages arising fromor related to
the use ofthe Debit Card orthe ATM, except where suchdamages are due to the
Bank’s negligence or misconduct. The Cardholder’s Account will be debited with
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22.

such charges as the Bank may from time to time consider reasonable in respect of
the Debit Card provided that a reasonable notice of such charges is given to the
Cardholder.

The Bank accepts no responsibility for the refusal of any merchant establishment
or at any online payment gates registered with VISA to honour the Card, except
where such refusal is due to the Bank’s fault (such as technical issues). Nor will
the Bank be responsible in any way for any goods or services supplied to the
Cardholder. No claim by the Cardholder against the merchant establishment will
relieve the Cardholder fromany obligation to the Bank hereunder. In particulr,
the setting up, modification, or termination of direct debit authorization
instructions forany regular payment tobe charged to the Cardholder’s A ccountis
strictly betweenthe Cardholder and the respective merchant establishment(s). The
Bankreservestheright notto set up, modify orterminateany sucharrangementin

the event ofany dispute between the Cardholder and the merchant establishrrent
or online payment gates registered with VISA.

Handling Disputes

The Cardholder must informthe Bank immediately via one of 02 (two) channels
belowif thereis disputeby:

(i) Calling the Bank’s Customer Service Hotline at (84 28) 37 247 247 (in the
South) or (84 24) 62 707 707 (in the North) or (84 28) 37 247 666 for HSBC
Premier Platinum

(ii) Misiting an HSBC Branch/Transaction Office in Vietham

Fordisputedtransactions, the cardholder must complete the Bank’s Card Purchase
Transaction Dispute Form. The Bank must receive this completed formwithin 07
(seven) days of the date of the disputed transaction in order to investigate. The
results of the investigationwill be advisedto the cardholder within 60 (sixty) days
from the date on the completed Card Purchase Transaction Dispute Form. If the
cardholder fails to submit the completed formwithin this time frame, the Bankis
not obligedto investigate and the cardholder will be fully liable for the transaction.

Notice: The Cardholder should notify the Bank in writing form provided of any
transaction in any statement that was invalid or unauthorized by the Cardholder
within 60 (sixty) days fromthe transaction date. If the Cardholder fails to report
within the said period, the transaction (s) shown on the statement will be
considered correct and the Cardholder shall be responsible for payment of such
transactions in accordance with the Bank’s policy. The Bank shall not be
responsible forany complaint or dispute made after this time limit.
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24.

25.

26.

The retrieval fee for the photocopy of sales slips and thedispute investigation fee
subject to Cardholder’s fault (as specified in the Debit Card Fees and Charges)
will be debitedto the Cardholder’s Account for each disputed transaction.

The Debit Card is only issued to Cardholder’s Account. The name on the card is

the name of Cardholder’s Account opened at the Bank. The Bank does not issue
supplementary Debit Card.

For joint accounts, Debit Card will be issued on the joint account if the signing
instruction ofthe joint account is “eitherto sign”.

The Cardholder agrees that the Bank may at its discretion use, store, disclose,
transfer, compile, match, obtain and/or exchange (all whether within or outside
Vietnam) the Cardholder’s personal details and information, all detaik and
information pertaining to the Cardholder Accountand any of the Cardholders
transactions and dealings with or throughthe Bank (collectively, "Personal Data)
to, fromorwith any person as the Bank may consider necessary (including without
limitation any member of the HSBC Group, any service provider or third pary,
any bureaus or agencies or competentauthority established or to be established by
the State Bank of Vietnam or by other authorities and/or any debt collection
agencies that may be appointed by the Bank) for any and all purposes including
without limitation (i) in connectionwith any account, productor service and/or in
connection with matching for whatever purposes any such Personal Data
concerning the Cardholder in the Bank's possession; and/or for the purposes of
promoting, improving and furthering the provisionof other services by the Bank
and any member of the HSBC Group tothe Cardholder; and/or (ii) for the purposes
of fraud or crime prevention, audit and debt collection and in order that services
may be processed for the Bank; and/or (iii) for purposes of investigating, reporting,
preventing or otherwise in relation to money laundering, terrorist financing and
criminal activities; and/or any other purposes and to such persons as may be in
accordance with the Bank's general policy on disclosure of Personal Data as set
out in statements, circulars, notices or other terms and conditions made availble
by the Bankto the Cardholder fromtime to time. The Cardholder understand that
the Bank, orany member ofthe HSBC Group or any third party to whomthe Bank
has transmitted information about the Personal Data, will be obliged to disclose
such informationif legally compelled to do so (whether by Vietnamese law or the
laws of any jurisdiction to which such information is transmitted). All Personal
Data held by the HSBC Group or by its subcontractors oragents will be afforded
at a reasonable level of protection against any unauthorised or accidental
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29.

30.

31.

32.

33.

disclosure, access or deletion. The Cardholder agrees to the Personal Data being
used as described and that it may be transferred as stated above.
Cardholderagrees thatthe Bank has the rights to block the Debit Card in case the
Bank finds that cardis compromised, lost or misused.

The Bankreserves therighttoamend the HSBC Debit Card Terms and Conditions,
the General Terms and Conditions, as wellas terms and conditions of other Debit
Card services fromtime to time as it deems appropriate in its absolutediscretion.
Such amendments will take effect upon the Bank giving notification to the
Cardholder (unless otherwise advised in the notification) using such means of
notification as the Bank shall deem appropriate (including but not limited to
display in the premises of the Bank or any of its offices or in the Statements of
Accounts or in the Bank's website or by such other method as the Bank may
decide). Use ofthe Debit Card after the date uponwhichany change to these temrs
and conditions is to have effect (as specified in the Bank’s notice) will constitute
acceptance without reservation by the Cardholder of such change. If the

Cardholder does not acceptany proposed change, the Debit Card must be retumed
to the Bank priorto the date uponwhich such change is to have effect.

Any notice hereunder sent by post will be deemed to have been received by the
Cardholder within 03 (three) days of posting to theaddress last notified in writing
to the Bank by the Cardholder. Publication of change by such meansas the Bank
may consider appropriate will constitute effective noticeto the Cardholder thereof.
If more than one person and/or entity signs in Debit Card application foms and
agrees to be bound by these terms and conditions, the obligationand liabilities of
such persons hereunder will be jointand severaland, as the context may require,
words herein denoting the singular only will be deemed to include the plural. Any
notice hereunder to any one such person and/or entity will be deemed effective
notification to all such persons and/or entities.

The Bank’s record of transactions processed with respect to the use of the Debit
Card will be conclusiveand binding forall purposes.

Capitalised terms used in theseterms and conditions shall have the same meaning
as provided in the General Terms And Conditions (which can be found at
www.hsbc.com.vn orat any branches or transaction offices of the Bank).

The use of Debit Card shall be governed by these Terms and Conditions and the
General Terms And Conditions of the Bank or the Premier Master Account Tems
& Conditions applicable for Premier customers. In case of any inconsistency
between theseterms and conditions and the General Terms And Conditions or the

Issued by HSBC Bank (Viet Nam) Ltd.

34.

Premier Master Account Terms & Conditions applicable for Premier custorrers,
these Terms and Conditions shall prevail.

These terms and conditions shall be governed by and construed in accordance with
the laws of Vietnam. These terms and conditions are made in English and

Vietnamese. In case of discrepancies between the English and Vietnamese
versions, the Vietnamese versionshall prevail.

Note: In these terms and conditions and any associated documents, any reference to
“HSBC” or the “Bank ” includes branches and subsidiaries of the Hong Kong and
ShanghaiBanking Corporation Limited (HSBC) in Vietnam and their successors.




ONLINE BANKING TERMS AND CONDITIONS

IMPORTANT!

Please note carefully the Online Banking Terms and Conditions, especially your

security duties set out in Clauses 3 and 10 below. If you breach any of your security
duties you may be liable for the transactions even if you did not authorize them. These
Terms and Conditions provide and explain your responsibilities and obligations
relating to services and informationthat you use or requestfromus, or we provide you,
through HSBC’s Online Banking service, Personal Online Banking.

1. ABOUT THIS CONTRACT
In these Terms references to:
“You”, “your” and “yours” refer to you, our customer. Where more than one
personis authorized to operate anaccount, every reference in these Ternsto “you”
is deemed to include each and all of the account holders and each and all of the
persons authorised to operate the account, and all of you are jointly and severally
liable underthese Terms;
“Bank” or “HSBC” means HSBC Bank (Vietnam) Ltd. and its branches and
transaction offices.
“Services” refers to the services provided by usto you which is described in the
Terms and by which you may access information and give us Instructions in
respect of certain of youraccounts with us.
“Terms” means these Terms and Conditions and any supplementary Tenms and
Conditions which we notify you ofunder Clause 13d below, as may be amended
fromtime to time.
“Contract” means the contract entered into between us and youwhen you accept
the Terms in accordance with Clause 2a below.
“Username” is the unique identifier, by whatever name called, which is selected
by you in connectionwith the services.
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“Password” includes all confidential passwords, phases, codes, numbers, or other
forms of identification issued toyou, which may be usedto access Personal Online
Banking.

“Security Device” means thesecurity devices designated by us foruseby youto
generate SecurityCodes (one-time passwords) to access and transact Personal
Online Banking services.

“Digital Secure Key” or“Digital Secure Key feature” means a security feature
available on HSBC Vietnamapp, designed to be used to generate Security Code
(one-time passwords) to access and use Personal Online Banking services.
“HSBC Vietnam app” or “HSBC Vietnam mobile banking app” means an
application provided and updated fromtime to time by the Bank which can be
downloadedto any mobile device using operating systems supported by the Bank
from time to time, via which customer can access banking services available on
the application. The use of HSBC Vietnam app subject to HSBC Mobile Banking
App Terms and Conditions.

“Mobile device” means any smart mobile device including Smartphone, Tablet,
etc.

“Supported mobile device” or “Compatible mobile device” means any mobile
device usingany operating system (OS) supported by the Bank to be able to set up
the HSBC Vietnam app.

“Security Code” means a one-time password generated by the Security Device or
Digital Secure Key.

“Security code generating method” means a method to generate a Security code
using Security Device or Digital Secure Key.

“OFR” also known as Offline PasswordReset (if applicable) is a process where
by you reset your Online Banking Password offline. In this process, you are
required to call in to us in case you still remember your password or send us the

requestformforapproval to reset your password.




“OLR” also known as Online Password Reset (if applicable) is a process where
by you reset your Online Banking Password online by answering successfully both
two Security Questions and Answers.

“Password Reset Questions” refers to a set of security questions you have
selected and the corresponding security answers you have provided to us during
your Online Password Reset.

“Account” means the bank accounts with us that are associated with the
Username, Password (if applicable), and Security Device issued to you for the
services or activated Digital Secure Key replacing Security Device;

“HSBC Group” means HSBC Holdings plc and its subsidiaries and associate
undertakings, orany oftheir branches;

“Including” means including, without limitation to the generality of the
surrounding words;

“Information Provider” means athird party fromwhom we source information
that we may provide to youas partofthe services;

“Instructions” is any request or instruction tous, whichis issued through the use
of one or more of the Username, Password, Password Reset Questions, Security
Code and any other identifiers prescribed by us fromtime to time.

APPLICABLE TERMS

a. The Terms may be accepted online by following the Instructions set out on
the relevant screen page. In addition, you agree that any use of the services
shall constituteyouracceptanceofthe Terms.

b. When you use the services, you must comply with these Terms and other
applicable terms, including the terms relating to your account, the website
from which you access the services and services that we source from other
people. You must pay all applicable fees, including our standard transaction
fees.
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c. Ifthese Terms contradict otherapplicable terms, these Terms will (in relation
to youruse ofthe services) override those other terms to the extentthatthere
is a contradiction.

3. YOUR SECURITY DUTIES

a. Youagreeto complywith the Terms and follow the guidance and any security
procedures mentioned in themand provided by us online.

b. To use the services, you will need a unique identifier (Username), and a
Security Device/ Digital Secure Key and, if required, a Password.

c. It is yoursole responsibility to consider carefully and choose either Digital
Secure Key or Security Devicewhich is suitable to your needs. Each Personal
Online Banking account is connected with only one security code generating
method at atime.

d. It is yoursole responsibility to apply to us for a replacement if a Security
Device has previously been issued but is subsequently lost or has failed to
function as intended.

e. Itis yoursole responsibility to activatethe Digital Secure Key to replace your
Security Device to generate a security code.

f.  Youagree to followtheguidance provided by us in designating the Username,
the Password, Password Reset Questions, Security Code and any other
authentication instructions fromus to identify you.

g. For OFR, you may changethe Passwordat any time but any change shall be
effective only ifaccepted by us.

h. To reset your password online (OLR), you need to provide us with your
Username, complete the Password Reset Questions, and provide
authenticationusingthe Security Device/Digital Secure Key.

i. WeuseyourUsername, Security Code and, if applicable, Password to identify
you. Clause 10 sets out your liabilities for everything that is done with your
Username, Security Codeand Password (ifapplicable).




You must keep your Password secret and secure at all times and exercise
reasonable care and diligence to preventunauthorised use of your Username,
Password, Password Reset Questions, Security Device/ Mobile device on
which Digital Secure Key is used and Security Code. At notime and under no
circumstances shall you permit the Security Device to come into the
possession or control of any other person(s).

Once you have logged on to the service, you must not leave the terminal or
other device from which you have accessed the service at any time or let
anyone else use it until you have logged off the service using the log off
option. You will be responsible for ensuring that you have logged off the
service at the endofany session.

You must notify us immediately of any unauthorised access to the services or
any unauthorized transaction or instruction that you know of or suspect or if
you suspect someone else knows your Username, Password, Password Reset
Questions, Security Code or has unauthorised possession, control or use of
your Security Device/ Mobile device on which Digital Secure Key s used.
You may do so in person or by calling the telephone number(s) listed on the
website as we may from time to time prescribe. We may askyou to confirm
in writing any details given. You must also change your Password
immediately to a number or combination thatyou have not used before. Until
the actual receipt of such notification, you shall remain responsible for any
and all use of the services by unauthorized persons or for unauthorised
purposes. We will need you to help the police and us in trying to recover any
losses. We may discloseinformation about you oryouraccount to the police
or otherthird parties if we think it will help prevent or recover losses.

We may have to askyou foryour Username, but not your Password, in order
to provide maintenance servicesto you. If you supply us with your Usemarre
we will keep it secure. NEVER REVEAL YOUR PASSWORD TO
ANYONE, noteven an employeeofthe Bank.
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You agree that youare responsible for the performance and protection of any
browser or Personal Computer used in connectionwith the service.

You agree to check carefully your records of transactions and statements of
accountsandinformus immediately of any discrepancy.

4. INSTRUCTIONS RELATING TO THE SERVICES

a.

You request and authorise us to (a) rely and act upon all apparently valid
Instructions properly authorised by you, even if they may conflict with any
othermandategivenat any time concerning youraccounts and (b) debit your
accounts with any amounts we have paid or incurred with any Instructions.
An Instruction will be considered as authenticated and accepted by us if it has
been effected through the services using appropriate Username, Security Code
and Password, and any other additional verification imposed by us, if
applicable.

An authenticated Instruction for a joint account (include but not limited to
openingan Online Savings Accountand Time Deposit Account) is considered
a mutualrequest ofallaccount holders.

When you send Instructions in connection with the services using your
Username, Security Code and, if applicable, Password, the Instructions cannot
be changed or withdrawn without our consent. Instructions are binding onyou
as understood and acted on by us (or relevant members of the HSBC Group)
in good faith.

We reserve the rightto declineyour Instructions or delay our responseto any
Instructions while we verify your identity or details of the Instructions. We
may refuse to act on an Instruction, for example if a transaction exceeds a
particularvalueorother limit, or if we know of or suspecta breach of security.
Where we know of or suspect a breach of security or other suspicious
circumstances in respectofor in connection with the operation of one or nore
ofyouraccounts or the services generally, we may, at our absolute discretion
and without any liability, refuse to act on or delay acting on the Instruction




and in that event, we will, to the extent possible, inform you as soon as
practicable.

We are not liable for any failure, delay or other shortcomings by any third
party with whomyou haveaccounts or otherwise when they are executing our
instructions to themwhere theincident is beyond our control.

We may suspend any Service provided to you without notice when we
consider it necessary oradvisable to do so, forexample to protect you when
there is a suspected breach of security or we need to suspend the Service for
unanticipated maintenance or other emergency or contingency reasons. For
reasons of security and to protect the interests of the Customer, the Bank, at
its discretion, may auto suspendthe operation of Online Banking Accountin
circumstance where there has been no access on such Online Banking
Account for a 12-months period without any further notice. In order to use
Personal Online Banking service again, please contact the Bankto re-register
for Online Banking service.

Interruptions can occur to computer systems. You acknowledge that
Instructions sent via the internetmay not reach us. We shall have no liability
in relation to any Instructions sentto us thatwe do not receive forany reason
beyondourcontrol.

Upon registering for Online Banking, you will receive bank e-Statements
(electronic statements), which can be downloaded and saved onto your
computer. e-Statements are generated with the same frequency as paper
statements and can be accessed through the Statements sectionin theleft hand
menu of Online Banking at any time. Note: Online Baking customers will not
receive paper statements, except where required for legal purposes upon
request.

Upon any change in your account products, customer segment or tier
(Premier, EBS, Personal Banking, or other account products, customer
segment(s) ortier(s) whichthe Bank might apply at any time), the payees that
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you registered on Online Banking will be unavailable. You can re-register
payeeson Online Banking by following the Bank’s instruction at the time of
re-registering.

5. YOUR INFORMATION

a.

You must provideinformation and any updates thatwe reasonably requestto
enable usto provide the services. If youdonotprovide the information and/or
its latest iteration that we request, we may not be able to provide all of the
servicestoyou. You mustensurethat information you provide tous in relation
to the Service is true, complete and up-to-date.

You acknowledge and agree thatwe will use, store and transfer (whether
within or outside Vietnam) and/or exchange your details and information to
or with all such persons as we consider necessary. This includes but i not
limited to any member of the HSBC Group for any and all purposes in
connectionwith such Serviceand/or for the purpose of promoting, improving
and furtheringthe provision of other financial services by us and any menber
of the HSBC Group to you generally, and/orany other purposes and to such
persons as may be in accordance with our general policy on disclosure of
information as set out in statements, circulars, notices or other terms and
conditions made available by us toyoufromtime to time.

Without prejudice to the above, you acknowledge that, where we consider it
necessary orappropriate, we may transferany such details or information to
any service provider (whether situated in or outside Vietnam), under
conditions of confidentiality imposed on such service providers, for the
purpose of data processing or providing any service on our behalf to you
(including third party service providers, sales and telemarketingagencies).
You agree and acknowledge that overseas service providers may be required
by law to disclose information received from us to third parties. Such
circumstances include the service provider being compelled to disclose




information pursuant to a court order, police investigations and criminal
prosecutions for taxevasion or other offences.

6. PROHIBITED USES OF THE SERVICES

a.

You must not use the services for, orin connection with, any illegal purpose
or activity. You must notify us as soonas possible if you become aware that
the services are being used for, or in connection with, an illegal purpose or
activity.

You must not (and must not attempt to) tamper or interfere in any way with
any part of the services (including any internet site, Security Device, HSBC
Vietnam application, Digital Secure Key feature or any software relating to
us or services). You must not (and must not attempt to) access anything
relating to the services (includingany internet site or any software relating to
us or the services that we do not intend you to access), including anything
protected, except with your Username, Security Code, Password Reset

Questionsand, ifapplicable, Password.

7. COPYRIGHTS, TRADEMARKS AND COPYING MATERIALS

a.
b.

Please note that HSBC and our Hexagon logoare registered trademarks.

We havea license for or ownall copyrights for our internet website(s) through
which you access the service and alltrademarks and other materials used on
it.

You acknowledge that information provided in connection with the services
(“Confidential Information™) is confidentialto us, the HSBC Group and any
relevant Information Provider. You must not in any way (and mustnotattenpt
to):

i) disclose (except to the extent you are required to do so by law),
download (otherthanas reasonably required to use theservices), copy
or commercially exploit any Confidential Information;

ii) remove or alter any proprietary marking, including any trademark or
copyright notice, in oron the Confidential Information; or
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d.

iii) incorporate or combine the Confidential Information with any other
information or program.

You acknowledge that you have no right (and will not acquire any), title or
interest in or relating to the Confidential Information orany related copyright,
patent, trademark, service mark, proprietary property, trade secret or
exclusive work. You must not make any representation or do anything that
could be taken to indicate thatyou have sucharight, title or interest.

Note that nobody may use any part of our internet website(s) on any other
website(s), or link any otherwebsite(s) to our internet website(s) without our

prior written consent.

ACCURACY OF INFORMATION

a.

Information provided to you as part of the services is foryour reference only
and is not binding on us, the HSBC Group or any relevant Information
Providers. You acknowledge that the information provided to you as part of
the services may not be accurate. It is your sole responsibility to seek
appropriate verification of any information you use, and to seek independent
professional advice on the financial, legal and tax implications of your
decisions.

If there is any inconsistency between our internal records, and information
relating to youraccountoryour use ofthe services that is provided as part of
the services, ourinternal records will prevail in the absence of evidence tothe

contrary.

EXCLUSION OF WARRANTIES AND LIMITATION OF OUR
LIABILITY

a.

Subject to Clause 10, and to the maximum extent permitted by applicable law:
i)  we,the HSBC Group and the Information Providers give no warranties
or conditions (whether express, implied, statutory or otherwise) in
relation to the services, and exclude all implied warranties and




conditions includingany warranties and conditions of merchantability,
fitness for a particular purpose, goodtitle and no-infringement; and
ii) in no event willwe, the HSBC Group or any Information Providers be
liable to you for any incidental, consequential, indirect damages
(including loss of profits and business interruption), or special or
exemplary damages.
Due to the nature of the services, we will not be responsible forany loss of or
damage to your data, software, computer, telecommunications or other
equipment caused by you using the services unless such loss or damage is

directly and solely caused by our negligence or deliberate default.

10. YOUR LIABILITY FOR UNAUTHORISED TRANSACTIONS

a.

You will be responsible for any direct loss suffered by you as a result of
unauthorized transactions arising directly fromor in connectionwith your use
of the services dueto your fraudulent action oryour gross negligence.

If you let any other person use any one or more of the following: i) your
Username, i) your Password, iii) Password Reset Questions, iv) your Security
Device/ Digital Secure Key and/or v) your Security Code; you are liable for
all claims, losses and consequences arising from or in connection with all
transactions made usingthe services by or with the consentofthat person.

If you havecontributed to an unauthorised transaction, you may be liable for
some orall of the loss resulting fromthe unauthorised transaction. Ways you
can contribute to an unauthorized transaction include, but are not limited to,
failing to take reasonable stepsto observe any of your security duties refered
toin these Terms and/orany unreasonable delay in notifying us ofan actual
or possible disclosure to any other person of your Username or Password or
Password Reset Questions or Security Code and/or unauthorised use, control
or loss of your Security Device/ Mobile device on which Digital Secure Key
is used.
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If you havereportedthe followingas soonas reasonably practicable an actual
or possible disclosure of your Username or Password or Password Reset
Questions or Security Code and/or unauthorised use, control or loss of your
Security Device/ Mobile device on which Digital Secure Key is used. to us,
and HSBC has receivedthis report, you will not be liable for the loss incurred
after HSBC has received this report unless you have acted fraudulently or
negligently.

You are not liable for loss caused by:

i) fraudulentor negligent conduct by our employees or agents, or parties
(including the HSBC Group and any relevant Information Provider)
involved in the provision of the services;

i) faults that occur in our systems, including thesystems used to provide
the services, unless the faults are obvious or advised by a notice or
message;

iii)  unauthorised transactions occurring before you have established a
Username and, if applicable, Password and after the Bank received
report fromCustomerunder Clause 10.d hereof;

iv)  loss or misplacement of funds caused by unauthorised transactions
conducted through the use of the service as a result of a computer
crime which should have been prevented by the risks control and
management measures adopted by us;

v)  any othertransactions where it is reasonably clearthat you could not
have contributed to the loss.

Where we know or suspect a breach of security or other suspicious
circumstances with respectto, or in connection with the operation with one or
more of your accounts or the services generally, we may, at our absolute
discretion and without any liability, refuse to act on, or delay acting on the
instruction and in that event, we will, in the extent possible, inform the
customeras soonas practicable.




11.SECURITY DEVICE DIGITAL SECURE KEY

a.  We will make all reasonable efforts to ensure that the Security Device/ Digital

Secure Key provided to you will perform as necessary to permit access to the

servicesas andwhenrequired.

b. You must notify us immediately if any Security Device fails to function

correctly and the only obligations that we have in respect of such Security

Device is to replace the same with a new Security Device fora fee which we

shall determine the rate at ourdiscretion fromtime to time, except under the

following conditions:

i)

i)

Upon the defective Security Device being returned to us within 90
days ofits dateofissue; and

If we are satisfied thatthere is no default or negligence onyour part
which results in or contributes to the Security Device’s failure to
function correctly. Other than as specified in this Clause 11(a), we
shall have no other liability in relation to this Security Device
including, without limitation, liability for breach of any implied term
as to satisfactory quality, merchantability or fitness for purpose of
any Security Device. In addition, we cannot be held liable for any
loss ordamages incurred or suffered by youarising fromyour failure
to safe-keep and/or use the Security Device in accordance with our
instructions and recommendations.

C. FromFebruary 2021, unlessthe Bankdecides otherwise, Digital Secure Key

feature shall be the default instrument (replacing Security Device) to generate

Security Code for Personal Online Banking.

i)

If you are currently using Security Device, as soonas you succesfully
activate Digital Secure Key feature, your Security Device shall be
deactivated immediately.
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ii)

You can defer the Digital Secure Key activation within a certain
period (“Deferment period”) prescribed by us. During this Deferment
period, you can still use your Security Device as well as the HSBC
Vietnamapp as usual.

After the Deferment period ends, if you have not successfully
activated Digital Secure Key feature, you can still continue to use
your Security Device toaccess and useservices available on Personal
Online Banking. However, you cannot use the HSBC Vietnam app
untilyou activate Digital Secure Key successfully.

In case you have activated Digital Secure Key successfully butthen
want to switch back to Security Device, provided that the Security
Device is availably provided/accepted by the Bank, youshall have to
follow our procedures applied atthat time for changing Securitycode
generatingmethodas well as bearall the applicable fees and charges
(if any).

When any mobile device of yours on which the Digital Secure Key
feature is used (deliberately or undeliberately)become malfunction,
has its security compromised or cannot maintain security measures
required or recommended by the Bank, or is no longer under your
own control, including (butnot limited) the following circumstances:
broken, damaged, lost, stolen, replaced, hacked, jail-broken or rooted
or data compromised, etc., you must immediatly remove that
mentioned mobile device fromthe mobile device list registered for
using HSBC Vietnam app via: (i) HSBC Vietnam app installed on
another compatible mobile device (depending on the availablility of
the relevant features on the HSBC Vietnam app from time to time);
(if) ourContact Center, or (iii) using any other methods provided by
the Bank from time to time.




12. ONLINE BANKING/ HSBC VN APP TRANSFER LIMIT

a. Daily limit: is the maximum accumulativeamount for all transfer transactions
that the Customer can make via Online Banking/ HSBC VN App per day.
Fromwhich, the daily limit is:

i) Is set upon account opening, accepted by Customer, as the maximum
daily limit granted by the Bank, which is subjectto changeat the Bank’s
discretion, fromtime to time;

i)  During account operation, Customer can register as specified by the
Bank and subject to change to decrease the daily limit lower than the
initial one;

iii) During account operation, Customer can register as specified by the
Bank and subject to change to increase the daily limit higher, which,
however, cannot be higher thanthe maximum daily limit as set by the
Bank at that time;

The changein daily limit, in reference to point i) and iii) above, is only

performed upon the Bank’s acceptance of the customer registration

request. The effective date of the daily limit change, referred in point

i) and iii) above, will be informed by the Bank at the time the Custoner

registersforchange.

b. Transaction limit: is the maximum amount for a single transaction that the
Customer can make via Online Banking/ HSBC VN App. Fromwhich, this
transaction limit:

(i) Upon account opening, accepted by Customer as the maximum
transaction limit granted by the Bank; and

(i) Notexceeding the daily limit being applied on Customer’s account

13. SECURE EMAIL
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a. If we make this facility available to you, you may send us and we may send
you secure-messages over the service through the “Email” function.

b. If yousendusamessage we will aim to respond to you within two working
days by email or by telephone as confirmation of receipt of your message. If
this is not possible or we are not willing to answer your query or comply with
your request within this timescale or at all we will aim to let you know this
within two working days. No request will be implemented until we have first
sent youa message as confirmation. Please be aware that once you have sent
a request we may not be able to reverseit before it is implemented.

c. You mustnotsendus messages:

i)  inrelation to matters forwhich thereis a s pecific functionality onthe
services e.g. to notify us of a change to your address or to make a
payment;

i) which requires immediate attention (pleasetelephone us instead);

iii)  whichare requests ofatransactional nature e.g. share dealing or fund
management instructions;
iv)  reporting the lossortheft of cheques or credit cards (please telephone

us instead);
v)  which are offensive, frivolous or otherwise inappropriate.
If you do so we may at our absolute discretion remove the "Email*
facility or terminate our Contract in accordance with clause 13(g)
below.
d. Under no circumstances should any message sent by us be construed as an
offerto provide a product or service toyou on particularterms orat all.

14.FEES, SUPPLEMENTARY TERMS, CHANGES TO AND TERMINATION
OF THE CONTRACT AND SERVICES




We reservetheright to charge fees in relationto the use and/or termination of
the services and to revise such fees. We shall determine and give reasonable
notice to you of the rate of any fee from time to time before they becone
effective which shallbe binding onyou if you continue to maintain or usethe
services on or the effective date. Fees may be collected fromyou in such a
mannerand at suchintervals as we may specify.

You are liable for any telephone charges and any charges made by your
internet service provideras a result of the use by you of the services.

You authorize usto debit any of your accounts with any charges for providing
the services.

When we introduce new services under the services we may provide themon
supplementary terms, which will be notified to you from time to time in
accordancewith these Terms.

The site(s) or screens with which you access the services are subject to change
by us. Unlesswe have specifically agreedto give prior notice to youwe may
make such changes (including changes to layout) without notification toyou.
We reservethe rightto change, revise or modify these Terms, the services and
fees atany time, and you agree to be bound by all changes we make. We will
give you aprior notice of thesechanges at any time as reasonably determined
by the Bankor as otherwise required by law/legal regulations. Notice of any
changes to these Terms may be made by posting a notice on the service
website, advertisement or such other means as we, acting reasonably, may
determine. You can access the currentversion of these Terms fromtheservice
website.

For reasons of security and to protect the interests of the Customer the Bank,
atits discretion, may auto suspend the operation of Online Banking Account
in circumstance where there has been no access on such Online Banking
Account for a 12-months period without any further notice. In order to use
Personal Online Banking service again, please contactthe Bankto reregister
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for Online Banking service. In case that Customer requires to close all

Banking Accounts (included Joint Accounts) at HSBC, the Online Banking

Accountwill automatically close within 30 next working days.

We may, without giving younoticeor reason, suspend or terminateall or any

of the services or their use by you. You can request termination of your use

of the servicesat any time by giving us written notice. Your termination will
be effective when we disable the services.

i) Clauses 3,5(a), 6, 9, 10, and any other provisions of these Terms that
are intended to survive, will survive the suspension or termination of
the servicesand will remain in full force and effect.

i)  Weshallnot be underanyduty to ensure punctual payment of bills by
you. Neither shall we be under any duty to monitor paymentofbills or
to notify any personofthe late payment of any bill.

iii)  Weshallnotbe underany dutyto keep records of all orany bill paid.
You shall print out our acknowledgement page of bills paid if youwish
to keep records.

15. TERMS AND CONDITIONS GOVERNING BILL PAYMENT SERVICES

a.

We may provide bill payment services to enable you to pay bills issued by

designated merchants (the “Merchants™) to you and/or to third parties (“Bill

Customers™).

Your Warrantiesand Indemnity

i)  You warrantthat youshallbe responsible for punctual payment of your

own bills and the bills ofany Bill Customerand shallpay any interest,
charges andfees imposed by the relevant Merchant in connection with
any late payment.

i)  Where you instruct us to pay any bill by debiting your account, you shall
ensure that there are sufficient funds arranged credit available in the
relevant account. We shall not be liable for any consequence arising




fromor in connectionwith any instructions notcarried outby us dueto
insufficiency of funds and/or credit facilities. We may, however at our
sole discretion carry out any instructions notwithstanding such
insufficiency withoutpriorapproval fromornotice to youandyou shall
be fully responsible for any overdraft, advance or debit created as a
result.

iii)  You shallat all times indemnify us and our officers and employees,
against all liabilities, claims, actions, proceedings, demands, losses,
damages, costs, charges and expenses arising outof or in connection
with the breach of any of the warranties given by you to us in
connectionwith the Bill Payment services.

iv)  Shall not persistently send messages without cause or cause threat,
harassment, embarrassment, inconvenience;

Complaints concerning Bills Payments and Merchants.
d. You shallresolve directly with the relevant Merchant and, where applicable,
the relevant Bill Customer any query, complaint or dispute in connectionwith
a bill payment made to that Merchant or in connection with that Merchant’s
website and/or other services, or issues relating to refunds claimed by you or
due by the Merchant to you. We shall not be under any duty to assist in
resolving any dispute including, without limitation, disputes concerning lte
payment of any bill and/or any interest, charges and fees imposed by the
relevant Merchant.
16. USE OF BANK COMPUTING PROPERTY
The provision of HSBC Kiosks and all other computing devices and/or terminals
(“Computing Property”) are for youruseat branches, roadshows and other renote
locations.
By using oraccessingany ofthe Computing Property, you agree to be bound by
the following terms and conditions which we, at our sole discretion, may amend
fromtime to time.
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You must not use the Computing Property for, or in connection with, any
illegal purpose or activity. You must notify us as soon as possible if you
become aware that the Computing Property is being used for, or in connection
with, an illegal purposeoractivity.
You are to abide by allapplicable Vietnamese laws.
Notwithstanding clauses (a) and (b) above, you may notengage in:
i)  Obscene, objectionable material;
i) Post or transmit information or software containing electronic
worms, viruses or other harmful components;

iii)  Break orattempt to break into computer systems.
You shallnot download, install or store any third party programmes.
You shall not copy, upload, post, publish, transmit, reproduce, distribute
material that is copyright protected without obtaining permission from the
copyright owner or rights holder.
You should be aware that while we take all reasonable efforts to ensure that
the Computing Property is operating properly and free from any viruses,
spyware or any other malicious computing software to protect your privacy,
usage of this Computing Property provided is entirely at your own risk and
Username, Passwords, Password Reset Questions, Security Codes and
activities conducted via the Computing Property could be tracked and
monitored by usand/or third party service providers.
We sshallnot be liable forany loss during use of the Computing Property due
to server or connection failures, errors, omissions, any third party network
providers, browser providers, agents or their sub-contractors.
We reserve the right to prohibit anyone from using the Computing Property
in the eventofany breach orfailure to observeany of the terms and conditions
herein.

17. GENERAL




a.

Communications: Communications fromus are deemed to have been received
by you (where delivered personally) at the time of personal delivery or on
leaving it at the address last notified by you to us, (where sent by post) 48
hours after posting if the address is in Viethamand seven days after posting
if the address is outside Vietnam or (where sent by facsimile transmission,
telex oremail) immediately after transmitting tothe facsimile or telexnumber
or email address last notified in writing by you to us. Communications sent
by you to us are deemed to be deliveredto us on theday of actual receipt.
Malicious Computing Software: The services are accessed through the
internet, which is a public system over which we have no control. It is
therefore your duty to make sure the terminal or other device that you use
(save for services accessed through HSBC’s Computing Property, the tems
of which are set out in Clause 15 above) to access the services is free from
and adequately protected against acquiring any malicious computing software
(“Malware”) which is any software that is developed for the purposes of;
doing harmto a computer systemor, infringing on your personal and private
information. Malware includes but is not limited to viruses, spyware, adware,
“trojan horses” and other destructive or disruptive components. Due to the
nature ofthe services, we will not be responsible forany loss of or damage to
your data, software, computer, telecommunications or other equipment
caused by you using the services unless such loss or damage is directly and
solely caused by our negligence or deliberate default.
Indemnity: By your access, use and/or continued use of these services
Website, you signify your agreement to indemnify and to keep indemnified
HSBC, its directors, employees, nominees and agents fully againstall actions,
liabilities, costs, claims, losses, damages, proceedings and/or expenses
(including all legal costs on an indemnity basis) suffered or incurred by us
including butnot limited to, in connection with orarising from:

i)  youruseoftheservices;
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i) any unauthorised instructions (including but not limited to,
instructions from unauthorised person(s) and/or instructions
transmitted due to unauthorised use of the Username and/or
Password, Password Reset Questions and/or Security Code and/for
Security Device/ Digital Secure Key) that might be trans mitted
through Personal Online Banking or any instructions which are
incomplete, inaccurateor garbled;

iii)  therecovery oforany attempt to recover from you any monies due
to us orthe enforcement ofany terms herein;

iv)  any breach or non-observance of any of these Terms by you or by
any other unauthorized person(s) using your Username, Password,
Password Reset Questions and Security Device/ Digital Secure Key;

v)  where you knowingly or unknowingly download and install any
Malware in the terminal or other device that you use to access the
services;

vi)  reliance on any information feeds (including but not limited to stock
guotes and foreign exchange rates), materials, products or services
owned oroperated by third parties through any links made available
via the service, norare we liable for any failures, omissions, errors,
disruptions or delays due to such information feeds owned or
operated by such third parties.

Severability: If any part of this agreement is held by any court or
administrative body of competent jurisdiction to be illegal, void or
unenforceable, such determination will not impair the enforceability of the
remaining parts of this agreement.

Waiver:

i)  Awaiverbyus ofany provisionofthese Terms will not be effective
unlessgiven in writing, andthen it will be effective only totheextent
that it is expressly statedto be given.




i)  Afailure, delay orindulgence by us in exercising any power or right
will not operate asawaiver ofthat power orright. A single exercise
or partial exercise of any power or right by us does not preclude
further exercises of that power or right or the exercise of any other
power or right.

iii)  Our rights and remedies under these Terms are cumulative and do
not exclude other rights and remedies provided by law.

f. Benefits to the HSBC Group: You acknowledge that where these Tems
confer a benefit on us, the benefit is also conferred on each member of the
HSBC Group and is enforceable by us or any member of the HSBC Group.
These Terms may be amended by us without the need to obtain the consent of
any members of the HSBC Group orany Information Providers.

g. Governing Lawand Jurisdiction: The services andthese Terms are govemed
by and must be construed in accordance with the laws of Vietnam. This
Agreement is made into Vietnamese and English. In case of any discrepancies
between the English and Vietnamese versions, the Vietnamese version shall

prevail.
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PHONE BANKING SERVICES TERMS AND CONDITIONS

IMPORTANT! Before you use the “Phone Banking Services”, please read carefully
these Terms and Conditions, which set out the Bank's obligations to you and your
obligations to the Bank. By using “Phone Banking Services”, youare deemed to have
accepted the Terms and Conditions printed below, as the same may be amended from
time to time, and agree to be bound by them.

1.

Interpretation
In these Terms and Conditions:

“Account” means any or all personal accounts (as the context may require),
including Dedicated Transferor Account(s) and Credit Card Account(s) (s
defined below), opened or to be opened from time to time with the Bank (as
defined below) with which the Phone Banking Services (as defined in Clause 3
below) is established.

“Bank” (or “HSBC”) means HSBC Bank (Vietnam) Ltd. and its transaction
center, branches, transaction offices.

“Credit Card” means a credit card issued by the Bank to the Customer (as defined
below).

“Credit Card Account” means a credit account established in conjunction with
the issuance of a Credit Card.

“Customer” means the natural person who has applied for the use of Phone
Banking, and/or the personto whomone or more of the Credit Cards are issued by
the Bank (including primary cardholder and supplementary cardholder) and to
whomthe Phone Banking Services are applicable.

“Dedicated Transferor Account” means the account maintained with the Bank
for the time being designated by the Customer for the purpose of making
withdrawal of funds in relation to the Phone Banking Services.

“Personal Identification Number” (or “PIN”) means the code number issued by
the Bank to the Customer in connection with the use of the Phone Banking
Services for the purpose of identification in giving instruction to the Bank by
telephone or such other number(s) substituted by the Customer and accepted by
the Bank from time to time.

“Phone Banking Services” means the services provided by the Bank for the
conduct ofthe Transactions (as defined below), including (i) Transactions which
may be conducted at all hours with the assistance of a staff of the Bank upon
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instructions of the Customer via the telephone, (ii) Transactions which may be
conducted at all hours using the automated service via the telephone by the
Customer without the assistance of a staff of the Bank and (iii) such other
Transactions which the Bank may make available from time to time.
“Transaction” means any dealing on the Customer’s account as well as the
utilization and obtaining of other banking services and information which the Bank
may arrange fromtime to time upon suchterms as the Bank may impose.
Words importing the singular number shall include the plural number and vice
versa. Words importing any gender shallinclude any other gender.
Consideration

(@) In consideration of the Bank agreeing at the request of the Customer to
provide the Customer with the use of Phone Banking Services, the Customers
agrees to use Phone Banking Services in accordance with these terrs and
conditions.

(b) The Customer shall be liable and be bounded by these terms and conditions
both jointly andseverally when the Accounts are joint accounts.

Operation of Phone Banking Services

The Customer may use PhoneBanking Services to:

(a) enquire as to thebalance of Account;

(b) obtain information on recenttransactions performed on Account;

(c) transfer of funds from the Dedicated Transferor Account to the Credit Card
Accounts of the Customer with which the PhoneBanking Services are
established within the pre-defined dedicated transfer limits;

(d) activate the Credit Card(s);

(e) performothertypes of bankingand creditcard services as the Bank may from
time to time introduce.

The Customer hereby:

(@) acknowledges that the PIN may be sent to the Customer by post or may be
collected by the Customer at the branch of account or as arranged by the Bank
Any person collecting the PIN on behalf of the Customer, and purporting to
be duly authorized in writing by the Customer shall be deemed by the Bank
to be so authorized.

(b) agrees that (i) the Bank is expressly authorised to act on any telephone
instruction given through the use of the Phone Banking Services where such




©)

(d)

©)

telephone instruction is given together with the PIN; (ii) the Bank shall be
entitled to treat such telephone instructions as valid and correctand given by
the Customer; (iii) the Bankshallnotbe liable for actingupon such telephone
instruction; and (iv) the Bank shall notbe under any duty seek any verification
other than the PIN and shall not be under a duty to verify the identity of the
Customer;

undertakes to keep the PIN strictly confidential at all times and agree not to
disclose the same to any third party or any unauthorised persons under any
circumstances and the Customer confirms that he/she will not keep any
written record ofthe PIN in any place or mannerwhich would enable a third
party orany unauthorised person to have access tothesame. The Custorrer is
requested not to substitute the PIN supplied to him/her by the Bank with a
number which corresponds with the Customer's telephone number, personal
identity or passport number, date of birth or other similar identification
number which could facilitate an unauthorised person to effect a telephone
instruction. In theeventthatany unauthorised personuses the Customer's PIN
to effect a telephone instruction, the Customer shall immediately notify the
Bank pursuant to sub-clause 4(d) belowand agree to co-operate and provide
reasonable assistance to the Bank, the police and to any other persons the
Bank may consider appropriate for the purposes of conducting an
investigation. The Customer understands and agrees that he/she shallhold the
Bank harmless and keep the Bank indemnified in respect of any transaction
undertaken by orany amounttransferred by the Bank pursuantto a telephone
instructionifthe transaction or the transfer of the underlying funds was made
through an instruction given together with the Customer's PIN before the
Customer notifies the Bank in accordance with sub-clause 4(d) below;
undertakes to notify the Bank immediately in writing upon becoming aware
that the PIN has or may have become known toany unauthorised person. The
Bank will not be liable forany loss (direct or consequential) arising fromthe
use ofthe Phone Banking Services until such time as the Bankreceives such
written notification. Upon receiving such written notification, the Bank will
no longeraccept any telephoneinstructiongiven through the use of the Phone
Banking Services untilanewPIN has been issuedto the Customer, and shall
not be liable for any lossincurredas aresult;

agrees to ensure that there are sufficient funds in the Customer's Account(s)
and credit facilities for the purpose of effecting the telephone or other
instructions given fromtime to time and the Bankshallnot be deemed to be
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@)

(h)

@

underany obligationwhatsoever to effect any telephone instruction whereby
the amount to be transferred exceeds the balance of the Dedicated Transferor
Account nor shall the Bank be liable for any consequence arising out of the
Bank's failure to carry outsuch instructions dueto inadequacy of funds and/or
credit facilities. However, the Bank may, at its discretion, effect such
instructions notwithstanding the inadequacy of funds and/or credit facilities
and withoutseeking prior approval fromor notice to the Customer. In which
case, the Customer shall be responsible for theresulting overdraft, advance or
credit arisen as aresult of such instructions.

the Customer shall promptly notify the Bank should the sole Dedicated
Transferor Account be converted into a joint account in which the joint
signing authority accords to its joint account mandate and the Bank reserves
the right to terminate the provision of the Phone Banking Services as the Bank
in its absolute discretion thinks fit.

agrees that any foreign exchange rate or interest rate quoted by the Bank in
response to a telephone instruction is for reference purposes only and shall
notbe binding on the Bankunless confirmed by the Bank forthe purpose of
a transaction. Such confirmed foreign exchange rate or interest rate, if
accepted by the Customer through the Phone Banking Services, shall be
absolutely binding on the Customer notwithstanding that a different foreign
exchange rate or interest rate might have been quoted by the Bank at the
relevant time through other means of communication;

agrees thatthe Bank shallnotbe liable tothe Customer forany failure to cany
out any telephone instruction where such failure is attributable, whether
wholly orin part, to any cause beyond the Bank's controlincluding any act of
God, government act or act of any governmental officer, war, floor, fire,
disruption or failure in any communication facilities, telecommunication
breakdown, equipment malfunction or failure, loss of power, explosion,
accident, civil commotion, industrial dispute or any other kind of force
majeure and under no circumstances shall the Bank be responsible to the
Customer for any indirect or consequential losses arising out of or in
connectionwith the carryingout or failure to carry out a telephone instruction;
Undertakes to keep the Bank indemnified at all times against, and to hold the
Bank harmless in respect of, allactions, proceedings claims, losses, damages,
costs and expenses which may be through against the Bank or suffered or
incurred by the Bank and which shall have arisen either directly or indirectly
outoforin connection which the Bankaccepting telephone instructions and




acting of failing to act thereon unless such losses or claims arise directly out
of the willful default of the Bank and such indemnity shall continue
notwithstanding that the Customer may have ceased to use the Phone Banking
Services orthe Bank has ceasedto offerthe same;

() agrees that, with respect to joint accounts, telephone instructions given
through the use of the Phone Banking Services will be binding upon the
Customer when given by any one of the joint account holders and the Bank
shallbe entitled torely on the same as if each of the joint account holders had
expressly authorised such telephoneinstruction;

(k) understands and agrees that the Customer's right to give telephone instructions
pursuantto the Terms and Conditions herein shall at all times be subject to
the discretion of the Bank and thatthe Bank may at any time revoke such right
without prior notice and/or cancel the PIN at any time as the Bank deens
appropriate forwhatever reasonwithout prior notice;

() acknowledgesthathe/sheshall, in addition, be bound by theaccountmandate
and the general terms and conditions governing the types of accounts in
connectionwith the Phone Banking Services and in case of conflict between
the said accountmandate and/or general terms and conditions and these Tenrs
and Conditions, the latter shall prevail in respect o f transactions conducted by
the telephone usingthe Phone Banking Services;

(m) the Bank shall keep a system-generated record of all transactions conducted
by the Customer using the Phone Banking Services and that transaction and/or
associated charges (if any) will also be recorded on statements of account,
which will be senttothe Customer atmonthly intervals pursuanttothe general
terms and conditions unless otherwise requested;

(n) agrees to examine each statement of account received from the Bank to
determine if there are any errors, discrepancies or unauthorised entries (which
were made after the Customer notified the Bank in writing that the PIN had
or may have become known to any unauthorised person pursuant to sub-
clause 4(d) above) associated with transactions conducted by telephone using
the Phone Banking Services and to notify the Bank in writing of the same
within 45 days from the transaction date which appears in the underlying
statement ofaccount;

(0) agrees thathe/she willbe deemed tohavewaivedany rights toraise objections
orpursueany remedies against the Bank in respect of the statement of account
unless he/she notifies the Bank within 45 days fromthe transaction date which
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appears in the underlying statement of account and that such record shall
thereafter be conclusive and binding on the Customer;

(p) agrees thatsystem-generated reportreferred toin sub-clause 4(m) above shall
be accepted as conclusive evidence of all transactions carried out by the
Customer usingthe Phone Banking Services in the case ofany dispute which
the Customer reports tothe Bank in writing 45 days fromthe transaction date
which appearsin the underlying statement of account;

(9) acknowledges that the system-generated reportreferred to in sub-clause 4(m)
above shall be kept by the Bank for no longer than six months and that
thereafter the statementofaccountshall be used as conclusive evidence of the
transactions recorded therein;

(r) acknowledges that the Bank shall not be liable for any damages incurred by
the Bank acting in compliance with any telephone instruction given together
with the PIN throughthe use ofthe Phone Banking Services unless such loss
ordamage is directly caused by gross negligence of the Bank or its employees
and agents acting within thescope of theirauthority; and

(s) agrees that once he/she has given an instruction by telephone together with
the PIN using the Phone Banking Services it cannotbe cancelled.

The Bankreceives the rightto imposesuch service feesand/or other fromtime to

time as the Bank thinks fit and the Customer hereby authorises the Bankto debit

the Customer's Account in an amount equal to such fees and charges when due
providedthat prior notice of such fees and charges has beengiven to the Customer.

If there is more than one Customer in respectof particular Account then under the
provision herein (i) the liabilities and obligation of each of themshall be joint and
each several, (ii) references to the Customer shall be construed, as the context
requires, to any or each of them, (iii) each of themshall be bound even through
any other Customer orany person intended to be bound hereby in not, and (iv) the
Bankshallbe entitled to deal separately with a Customer on any matter, including
the discharge of any liability to any extent, without effecting the liability of any
other Customer.

The bank may, in its sole discretion, but shall have no obligation to, require the
Customerto confirmany telephone instructions given tothe Bank using the Phone
Banking Services in writing, signed by the Customer, prior to acting on such
telephone instructions. Notwithstanding any provision herein, and in particular
sub-clause 4(d), the Bank reserves the absolute right (butshall have no obligation)
not to effect or act upon any telephone instruction with is deems in its solke
discretion to be unclear, contradictory or deems to have been given by an




10.

11.

12.

unauthorised personandshall not be liable to the Customer for the exerciseof such
discretion.
The Bankreservestheright to add, delete or vary the scope ofthe Phone Banking
Services and/or any of the Terms and Conditions on which such Phone Banking
Services is offered fromtime to time as the Bankin its absolute discretion thinks
fit. The Bankshall give notice of suchamendmentto the Customer and use by the
Customer ofthe Phone Banking Services after the date upon which any change to
the Terms and Conditions is to haveeffect (as specified in the Bank's notice) will
constitute acceptance without reservation by the Customer of such change and
such changewill be deemed an integral part of these Terms and Conditions. If the
Customerdoes notacceptany proposed change, the Customer is free to cancel the
Phone Banking Services by notifying the Bank in accordance with Clause 11
below.
Any notice givenbythe Bank hereunder will be deemed to havebeen received by
the Customer within five days of posting to the Customer's address last notified in
writing to the Bank. If there is more than one Customer, such notice shall be
binding upon each Customer upon the Bank serving notice to any of them
Publication ofany changes by such meansas the Bank may consider appropriate
will also constitute effective notice to the Customer ofsuch changes.
The Customer hereby authorises the Bank to hold and disclose information from
time to time about the Customer, the Account(s) and the use of the Phone Banking
Services to the competent state bodies as the Bank in its discretion deens
necessary oris required to do sounder the law.
The Customer acknowledges that if he/she wishes to cancel the use of the PIN
allocated to hinvher by the Bank or any services offered through the Phone
Banking Services, the Customer must notify the Bank of such cancellation in
writing.
The Customer understands that the Phone Banking Services will be terminated
underthe following conditions:
- pursuantto Clause 11 above, the Customer informs the Bank in writing of
his/herwish to terminate the Phone Banking Services;

- when the Customer's Account(s) with the Bankare closed;

- whenthe Bankceasestoprovidethe Phone Banking Services at its discretion
or as required by law.
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13.

14.

15.

16.

17.

The Bank reserves the right to not follow any instruction at its discretion if it
believes the transaction is prohibited under the laws of the Socialist Republic of
Vietnam or any applicable country/region or territory, and shall not be liable to the
Customer forthe exercise of this discretion.

The Customer will defend and indemnify the Bank againstany all liabilities, costs
and losses whatsoever and howsoever and wherever arising in connection with the
provisionby the Bank of the Phone Banking Servicesto the Customer. The Bank
may debit the Account(s) of the Customer with any such liabilities, costs and
losses.

The Customerwaives any claimagainst the Bankarising out of the compliance by
the Customerwith requirements of the Bank under these Terms and Conditions or
any agreement, letter ordocumentreferred to in these Terms and Conditions.
The Customer furtherwaives any claim against the Bank forany action taken by
the Bank under these Terms and Conditions or any document or matter
contemplated by them.

These Terms and Conditions are made in English and Vietnamese and both shall
have equal validity.

These Terms and Conditions shall be governed by and construed in accordance
with the laws of the Socialist Republic of Vietnam. In the event of a dispute, the
Customer and the Bank agree that the dispute shall be submitted to a conpetent
courtin Vietnam for resolution




CHEQUE TERMS AND CONDITIONS

1.

A cheque book, if agreed by the Bank, will be issuedto the Customer when
opening Account(s).

The Customershallensure that cheque book(s) shall be kept in a safe place at all
times and, as necessary, under lockand key soas to be inaccessible to unauthorised
persons.

Cheques must be drawnin VND or in other foreign currencies subject to the laws
of Vietham.

Cheques must be presented for payment within 30 (thirty) days from the date of
issuance (oron the next Business Day if such expiry date falls on a non-Business
Day) orwithin a period as may be otherwise required by the laws of Vietnam from
time to time.

Cheques issued by the Customer can only be cashed or be transferred to a
designated accountwhen being presented atany branches or transaction offices of
the Bank.

When a cheque ora cheque book s lost or stolen, the Customer mustimmediately
report suchloss in writing to the Bank.

All cheques must be written in non-erasable ink or ball-point pen in Vietnamese
or English and be signed in conformity with the specimen signature registeredwith
the Bank.

The Customer should exercise carefully when withdrawing cheques and agrees
that Customer will not withdraw cheques by any means and/or in any manner
which may enable a chequeto be altered or may facilitate fraud of forgery.

Cheques may not be altered or amended in any way even if such alteration or
amendment is confirmed by the signature or initials of the drawer. The Custorrer
acknowledges that the Bank will not be held responsible for losses arising from
alterations which cannotbe readily detected.
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10.

11.

12.

13.

14.

15.

16.

17.

Applications fora new cheque book may be made by presenting the Bank's duly
completed and signed cheque book application formfromthe Bank or byany other
means acceptable to the Bank. The Bank, at its discretion, may refuse to issue a
cheque book.

The Bankshall, uponreceipt of a cheque book request, deliver the required cheque
bookto the Customerat any branches orany transaction offices of the Bank The
Customerwill sign a receipt forthe cheque book.

Upon receipt of a new cheque book, the Customer must verify the cheque serial
numbers printed on thecheques as well as the number of cheques before use. Any
irregularities must be immediately reported to the Bank.

The Customer agrees that he/she will be bound by the conditions printed on the
inside cover ofthe chequebookand by other conditions in force.

The Bank shall be entitled to require the Customer to take such steps as may be
necessary or desirable in the discretion of the Bank to ensure that all cheque
transactions comply with the laws of Vietnam and/or any clearing system
established in Vietnam.

In relation to foreign currency cheques only, the Customer undertakes only to use
cheques in accordance with Vietnamese Law which imposes certain restrictions
on making payments in Vietnam in foreign currency. The Bank has no
responsibility to ensure a payment is lawful but may refuse to make a payment if
the Bank s not satisfied thatit is lawful.

The Bank shall not be liable to the Customer or any other person if, in fact, a
cheque was not properly authorised by the Customer or the person to whom
payment is ultimately made is not entitled to receive such paymentor if the Bank
would have been entitled to dishonour the cheque forany other reason.

The Bank shall not be liable to indemnify the Customer for any loss suffered by
the Customer as aresult of any fraudulent or forged cheque being honoured by the
Bank except in circumstances where the Bank has received advice in accordance
with these terms and conditions that that cheque had been lost, destroyed or stolen
and that it should bestopped prior to the Bank's honouringthe cheque.




18.

19.

20.

21.

22.

23.

24.

The Bank reserves the right to impose a service charge in respect of retumed or
overdrawn cheques and to apply any further penalties or sanctions permitted or
required by the laws of Vietnam.

The Customer may not draw against uncleared cheques or deposits. The Bank will
have the right to determine whena cheque or deposit has beencleared.

If an amount is credited to Customer's Accountincorrectly, the Bank may debit
the Customer's Account with such amount in accordance with the Procedures
identified in Article 9 — The General Terms and Conditions of the Bank.

The Bankwill not be responsible to the Customer if a cheque or other instrument
sent for collectionis not collected or paid.

Capitalised terms used in theseterms and conditions shall have the same meaning
as provided in the General Terms And Conditions (which can be found at
www.hsbc.com.vn orat any branches or transaction offices of the Bank).

Usage of cheque by Customershallalso be governed by the General Terns And
Conditions of the Bank. In case of any inconsistency between these tems and
conditions and the General Terms And Conditions, the General Terns and
Conditions shall prevail.

The Bankreservesthe rightto amend any of these General Terms and Conditions
from time to time as it deems appropriate in its absolute discretion. Such
amendments will take effect upon the Bank giving notification to the Customer
(unless otherwise advised in the notification) using such means of notification as
the Bank shall deem appropriate (including but not limited to display in the
premises of the Bank or any of its offices or in the Statements of Accounts or in
the Bank's website or by such other method as the Bank may decide). The use of
the Service and Accounts after the effectiveness of amendment will constitute
acceptance by the Customer to be bound by such amended General Terns and
Conditions. If the Customer does not accept the proposed amendments, the
Customer must immediately notify the Bank and cancel or terminate the Service
with the Bankand close Account(s).
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TERMS AND CONDITIONS OF TIME DEPOSIT ACCOUNT AND SAVINGS
DEPOSIT ACCOUNT

1. The Customer can performtransactions in respect of the Time Deposit Account
and Savings Deposit Account within the network of HSBC Bank (Vietnam) Ltd.
(“The Bank™)

2. The Customer can verify the information of Time Deposit Account and Savings
Deposit Account atthe Bank’s Branches/ Transactio h Offices, via Personal Online
Banking or Contact Center.

3. The Customeris responsible forthe maintenance of, and shall not tear, erase or
change information onthe Time Deposit Advice/ Savings Card. The Customer
must notify the Bank in writing in case where the Time Deposit Advice/ Savings
Card is crumpled, wrinkled, torn, lost. Upon the completion by the Customer of
all necessary verification procedures as required by the Bank, the Bank shall
proceed to the withdrawing/ closing of Time Deposit Accountand Savings
Deposit Account.

4. TheTime Deposit Advice/ Savings Card is only valid for the account holderand
jointaccount holders named herein.

5. The Customermust present the Time Deposit Advice/Savings Card, valid Citizen
Card or ID or passport, valid visa, or other documents accepted by the Bank and
must use the same signature as registered with the Bank when performing
transactions relating to the Time Deposit Account/ Savings Deposit Account,
including butnot limited to withdrawal or update of deposit instru ctions.

6. Deposit Interest

6.1 Componentsfor Interest Calculation

a. Interest Period: From and including the deposit placement date and not
including maturity date.
Actual Balance: Principalamount to be maintained during the Interest Period.
No. of days has actual balance: no. of days has unchanged actual balance.
d. Interestrate:

oo
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Interestrate perannual on the basis of one (1) year having 365 days stipulated
by the Bank from time to time and is fixed during deposit’s tenor. The total
offered interest rates (including preferential online rates, where applicabk),
shallbe, at all times, comply with relevant regulations provided by the State
Bank of Vietnam. Customer(s) may contact the counter of the Bank’s
branches and transaction offices or refer to the Bank’s public website
www.hsbc.com.vn toknowthe interest rate.

6.2 Interest Calculation
Interest Amount

Y:(Actual Balance x No.ofdays has actual balance x Interest Rate)
365

The interest rate provided by these Terms and Conditions shall be equal to the
interest rate calculated in accordance with the method prescribed by the

regulation.

6.3 Interest Payment
For Savings Deposit, interest payment shall be made at maturity. For Time
Deposit Account, interest payment shall be made monthly or at maturity. In
case the maturity date falls into weekends or national holidays per local
regulation, principle and interest payment will be made in the following
working date.

If the Customer does not withdraw his depositat maturity, issues no instruction or
unclear instruction, the Bank shall automatically renew the deposit plus interest
for the same period with prevailing interest rate at the time of renewal.

In the event of early termination of a Time Deposit Account or Savings Deposit
Accountorownership transfer of the Time Deposit or Savings Deposit before the
maturity date and such action is accepted by the Bank, the Customer will receive
the lowest demand deposit interest rate as applied by the Bank at the time of
termination.

The Customer should maintain the updated personal information with the Bank
when opening/ renewing Time Deposit Account(s) or Savings Deposit(s). If the
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9.2

10.

Customer’s information recorded at the Bank does not meet thelocal regulation at
point of opening/before renewal date, the Bank will:

with respect to Time Deposit Account:

a. close Time Deposit Account(s) of the Customerand credit both principles and
interest amounts (if any) to the Customer’s active transactional account(s)
(Current Account(s)/ Savings Account(s)) which is/are being maintained at
the Bank in the same currency with the Customer’s Time Deposit Account(s);
or

b. automatically continueto maintain the principles and interests accrued (if any)
in the Customer’s Time Deposit Account(s) with 0% p.a. interest rate if the
Customer does not maintain any active Current Account(s)/ Savings
Account(s) in the same currency with the Customer’s Time Deposit
Account(s) at the Bank.

with respectto Savings Deposit: automatically continue to maintain principles and
interestsaccrued (ifany) in Savings Deposit(s) and apply 0% p.a. interest rate to
these deposit(s) if the deposit(s) is/are not withdrawn by the Customer on maturity
date.

If Time Deposit Account(s) is/are opened via Personal Online Banking, the Bank
will checkits openingeligibility on the following working date of the Bank. If the
Customer’s personal information recorded with the Bank does not meet the local
regulatory requirements, the Bank will:

10.1 close the Customer’s Time Deposit Account(s) and credit both principles and

interest amounts (ifany) to the Customer’s active transactional account(s) (Cumrent
Account(s)/ Savings Account(s)) which is/are being maintained at the Bank in the
same currency with the Customer’s Time Deposit A ccount(s); or

10.2 automatically continueto maintain the principles and interests accrued (ifany) in

11.

the Customer’s Time Deposit Account(s) with 0% p.a. interest rate if the Customer
does notmaintain any active Current Account(s)/ Savings Account(s) in the same
currency with the Customer’s Time Deposit Account(s) at the Bank.

The Time Depositand Savings Deposit can be used as collateral or guarantee for
loans at the Bank. The Time Deposit and Savings Deposit cannot be used as
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12.

13.

14.

15.

16.

17.

collateral or guarantee for loans at any other banks except when approved by the
Bank.

In case where the Customerhas a need to transfer ownership of the Time Deposit
and Savings Deposit, the Customer must follow the Bank’s guidance and conply
with the applicable regulations.

In case where the Customer has foreign exchange conversion between two
currencies tobook the deposit, the Customers agrees to be conclusively bound by
the rate of exchange quoted by the Bankat the time of conversion in compliance
with applicable regulations of foreignexchange.

The Bankshall have the right adjust the minimum amount and minimumtenor
for all deposits fromtime to time, without prior notice.

In case where the Customer’s current account is frozen, closed, temporarily
locked orin any other circumstances wherethe status ofthe Customer’s current
account is changed, the Bank shall consider on a case by case basis and provide
guidanceto the Customer in accordance with the Bank’s internal policy and the
applicable laws.

Therights and obligations of the Customerand the Bank are prescribedin these
Terms and Conditions in accordance with the applicable laws and regulations
fromtime to time.

These Terms and Conditions are setoutin abilingual document, Vietnamese and
English. In case of any discrepancies between Vietnamese and English, the
Vietnamese text shall prevail.




TERMS AND CONDITIONS OF HSBCPREMIER BY SALARY AND HSBC

1.

PREMIER BY MORTGAGE

(This Termsand Conditions takes effect from 24/02/2021)

“HSBC Premier by Salary” and “HSBC Premier by Mortgage” (the “Premier by
Status” in general) are applicable for customers who satisfy any of the following
conditions (" Customer™) and take effect fromthe date Customer opens account or
upgradesto Premier by Status successfully. (“Entry date”)

i. HSBC Premier by Salary: customer is receiving a monthly salary of at least
VND 100 million (or its foreign currency equivalent) into account opened at
HSBC Bank (Vietnam) Ltd. (the “Bank”);

ii. HSBC Premier by Mortgage: customer is holding a mortgage at HSBC: (1)
customer is disbursed with debtbalance of at least VND 2.5 billion at the time
customer opens account or upgrades to Premier by Status; and (2) loan amount
equalor less than 60% of the value of the mortgaged property and having salary
credited to HSBCaccount.

During the Period, depending onthe Bank’s approval, Premier by Status Customer
may be re-classified to HSBC Premier Customer in case Customer requests and
qualifies for the criteria of HSBC Premier. Methods and processing of the request
will be subject to the Bank’s instruction fromtime to time.

The Premier by Status is not applicable to customer who used to be reclassified to
Personal Banking from HSBC Premier (include HSBC Premier Customer and
Premier by Status Customer).

Except for terms and conditions provided by this Terms and Conditions or other
terms and conditions in specific case(s), Premier by Status Customer agrees to be
bound by the Terms and Conditions, Tariffs applied for HSBC Premier Custormer
(Premier Service Feeonly appliesif Total Relationship Balancefor the month falls
below required minimumbalance).

The Bankreserves the right to terminate Premier by Status of Customer if Customer
cannot maintain the respective criteria ofthe Premier by Status given by Article 1
of this Terms and Conditions. Specifically,
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* For HSBC Premier by Salary: (1) Monthly salary credited into Customer’s
HSBC account less than VND 100 million or (2) no salary, in three (03)
consecutive months.

e For HSBC Premier by Mortgage: Customer holds no eligible mortgageat the
Bank.

This Terms and Conditions will be deemed an integral part of the Premier Master
AccountTerms and Conditions ofthe Bank.

The Bankreserves the rightto reject any application formorupgradeformapplied
for the Premier by Status that is illegible, unclear, incomplete and/or not
accompanied by supporting documents followinginternal policies of the Bank.

These terms and conditions are made in English and Vietnamese. In case of
discrepancies between the English and Vietnamese versions, the Vietnamese
version shall prevail.




HSBCPREMIER CREDIT CARD CARDHOLDER AGREEMENT

IMPORTANT! Before the Customer’s use of HSBC Premier Credit, please read
carefully the Cardholder Agreement (“the Agreement”) printed below. By using the
Card you are accepting the Terms and Conditions set out below and will be bound by

them.

The HSBC Premier MasterCard Credit Card (“the Card”), is issued by HSBC (“the

Bank”)

on the following terms and conditions:

1. General Responsibility of Cardholder

11

12

13

The person to whomthe Card is issued (“Cardholder”) will sign the Card
immediately upon receipt and will not permit any other person to use it and
will at all times safeguard the Card and keep it under Cardholder’s personal
control.

The Cardholderwill be responsible forall credit card facilities granted by the
Bank in respect of the Card and for all Card Transactions effected by the
Cardholder (whether voluntarily or otherwise) as well as all related charges
hereunder, notwithstanding the termination ofthis Agreement.

Cardholdershalluse the Card only for legal purposes and in accordance with
Vietnamese laws. Cardholder shall not use the Card for money laundering,
terrorist financing, fraud, cheating, orany otherillegal purposes.

2. Credit Limit

21

Each Card is assigned a credit limit that applies to both purchase and cash
advance transactions (“the Card Transaction”). Cash advance may be subject
toa furthercash limit equalto orsmaller than the credit limit. Foryourown
credit limit, please refer to the Bank’s approval for your credit card application
and your card statement. The Bank may at its discretion allow for any Card
Transaction exceeding the credit limit or cash limit, and reduce these limits
accordingtotheresult of its credit risk assessment of you or the Card Account,
only with a prior notice to youas required by law.
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In addition to theabove, the Bank may fromtime to time vary the credit limit
as provided below or by noticeto the Cardholder. The Cardholder may apply
for a review of his/herassigned credit limit at any time. The Bank may as its
sole discretion (butshallnot be obliged to) increase the credit limit from time
to time. Concurrently, the Bank may at its sole discretion, subject to
reasonable assessment of the credit risks associated with the Card Account or
the Cardholder based on information available to the Bank, reduce the credit
limit to such amountas it thinks fit with a reasonable prior notice to the
Cardholderinany form.

Where the granted credit limit has been exceeded, the Cardholder is required
to promptly settle theexceedingamount eventhereis no request for payment
from the Bank. If the Cardholder does not promptly settle such amount, the
Bank shall temporarily block the Card until the exceeding status no longer
exists. The Bank’s permission to effect a Card Transaction that causes the
exceeding credit limit shall not constitute the Bank’s agreement to increase
the Card credit limit on along term basis.

3. CashAdvance and Card Transactions

Cash advance shallincludeall cash withdrawals made fromthe Card Account
including, without limitation, cash withdrawals from any funds earlier
transferred or otherwise credited to the Card Account. Cash advances will be
subject to cash advance fee for an advance made froman ATM or through
any other channels. A finance charge (as specified in the HSBC Premier
Credit Card Fees and Charges) will be applied to each cash advance fromthe
date of the cash advance, until all cash advances are paid in full. The Bank
may by notice to the Cardholder modify the fee and/or handling charges from
time to time.

The Bank accepts no responsibility for the refusal of any merchant
establishment to honour the Card. Nor will the Bank be responsible in any
way for any goods or services supplied to the Cardholder. No claim by the
Cardholder against the merchant establishment will relieve the Cardholder
from any obligation to the Bank hereunder. In particular, the setting up,
modification or termination of direct debit authorization instructions for any
regular payment to be charged to the Card Account is strictly between the
Cardholderand the respective merchantestablishment(s). The Bank reserves




3.3

the right not to setup, modify or terminate any sucharrangementin the event
of any dispute between the Cardholder and the merchant establishment.

A Card Transaction shall appear on Credit Card Statement when information
relating to the transaction is posted to the Bank from card acceptance units,
which is normally after the date on which such Card Transaction is made.
Therefore, theactual transaction dateand the systemposting date (i.e. the date
when Card Transaction appears on Credit Card Statement) shall be different
from each other.

4. Card Benefits

The Bank may from time to time introduce new products/services to be made
available to Cardholders which shall be governed by specific terms of such

products/services and, in case of any conflict between these specific terms and the
terms herein, the former shall prevail.

41

4.2

Card Instalment Plan

(@) With respect to HSBC Credit Card's Instalment Plan, Cardholder may
participate in this programby calling HSBC’s Customer Service Hotline
or being contacted by HSBC’s Customer Service Hotline. Terns and
conditions of HSBC Credit Card's Instalment Plan shall apply once the
Cardholder agrees to participate in this programvia phone call. It is
suggested that Cardholder should refer to the terms and conditions of
HSBC Credit Card's InstalmentPlan before participation. Details as well
as terms and conditions of this programcan be referred to at our website
www.hsbc.com.vn/Credit_card/Instalment_program.

Any Credit Card Instalment plan will be governed by the terms and
conditions applicable to theplan, available at the merchant outlets where
Cardholders apply for the plan. In case of any conflict between such tems
and the terms herein, the former shall prevail.

ATM facility

(b)

Where an ATM facility has been incorporated in the Card so that it may be
used to effect banking transactions by electronic means, whether at
Automated Teller Machines (“ATMs”) or otherwise, the use of such facility
will be subjectto HSBC Debit Card Terms And Conditions, whichis available
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at www.hsbc.com.vn or at HSBC’s branches (for which purpose the Card
Account will be “the Cardholder’s Account”) in addition to these terns and
conditions.

Customer Service Hotline

The utilisation of the services provided by Customer Service Hotline is
governed by HSBC Phone Banking Services Terms and Conditions availble
at www.hsbc.com.vn orat HSBC’s branches.

5. Loss, Theft or Misuse of Card or PIN

Loss, theft or misuse of any Card or PIN (jointly referred to as “misused card”)
should be reported immediately upon discovery to the Bank’s Customer Service
Hotline at (84 28) 37 247 666, or to any member of MasterCard International if
the Cardholder is in overseas. The Cardholder shall o fficially confirmsuch notice
in writing or by lawful data message to the Bank.

51

52

If the Card is misused before the Bank provides confirmation in writing or in
a legally valid data messagethatit has processedthenotice received fromthe
Cardholder, the Cardholder shall be fully liable forloss and shall be liable to
compensate for loss caused by misuse ofthe Card;

If the Card is misused after the Bank provides confirmation in writing orin a
legally valid data message that it has processed the notice received from the
Cardholder, the Bankshall be liable for loss and shall be liable to compensate
for loss caused by misuse ofthe Card.

6. Statement

6.1

A statement willnormally be sentto the Cardholder monthly onthe Statement
Date (“Statement Date”) with details of (i) the total amount outstanding on
the Card Account (“Statement Balance™), (i) the minimum sumto be paid by
the Cardholder in respect of the Statement Balance as determined by the Bank
(“Minimum Payment Due”), (iii) such part of the MinimumPayment Due that
is payable immediately and (iv) the date by which the remaining paynment
must be made to the Bank (“Payment Due Date”). If no transactions takes
place within the statement cycle date, the Statement Balance will not be
generated for that month and any transaction occurring after the statement




6.2

6.3

generation date will be shown on the following month’s Statement Balance.
Payment of any part of the Statement Balance affected by cash or other means
will be accepted on and subject to the Bank’s normal terms and conditions.
The Cardholder should notify the Bank in writing form provided by the Bank
of any transaction in any statement that was invalid or unauthorized by the
Cardholder within sixty (60) days fromthe transaction date. If the Cardholder
fails to report within thesaid period, thetransaction(s) shown onthe statement
will be considered correct and the Cardholder shall be responsible for
payment of'such transactions in accordance with the Bank’s policy. The Bank
shallnot beresponsible forany complaintor dispute made after this time limit.
Where the Cardholder reports aninvalid or unauthorized transaction, the Bank
will carry out the verification requirements within five (05) working days
since the date of receiving proper notification fromthe Cardholder. The Bank
may considerto temporarily refund the disputed amount to the Cardholder’s
Card Account (except dispute transactions related to cash withdrawal from
ATM)and may consider notto imposeany interestor finance charges on such
disputed amount while it is under investigation by the Bank. If, following a
good faith investigation by the Bank, the investigation results (which shall be
binding on the Cardholder) show that the report made by the Cardholder was
unfounded, the Bank reserves the right to collect the temporarily refunded
amount and re-impose the interestof finance charges on thedisputed amount
overthe whole period, including the investigation period.

The Bank may send the Statement Balance in any form it deems appropriate
including, without limitation, an electronic Statement Balance which i
applied for Cardholders who are using Personal Online Banking serviceora
PDF Statement Balance sent to Cardholders’ emails registered with the Bank.
In any event, the Bank, at its sole discretion, may send printed or paper-based
Statement Balancewhenever it deems necessary.

7. Payments

7.1

7.2

All fund transfers except for Cash-back rewards from HSBC Promotions
and/or Reward Programme into or credits made to the Card Account will be
applied by the Bank to reduce the existing outstanding balance in the Card
Accountwhich, if exceed the said outstanding balance, will be applied to fund
future Card Transactions as and whenthey are debited to the Card Account.
Payments and credits to the Account may be applied in the following order:
firstly, finance charges, cash advance fees, card replacement fee, service
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7.3
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7.5

7.6

charges, late charges, annual member fee, any legal and collection fees; and
lastly, the outstanding principal amount of the Transactions; or in any order
as the Bank considers appropriate withoutprior reference to the Cardholder.
All Card Transactions effected in currencies other than Vietnam Dong will be
debited to the Card Account after conversioninto ViethamDong at a rate of
exchange determined by reference to the exchange rate adopted by
MasterCard International on the date of conversion, plus an additional
percentage levied by the Bank and any transaction fee(s) charged by
MasterCard International to the Bank; if applicable, which fees may be shared
with the Bank.

If the Cardholder is required by any applicable laws or regulations to make
any deduction or withholding fromany sumpayable by the Cardholder to the
Bank hereunder, then the liability in respect of that deduction or withholding
shall be the liability of the Cardholder such that after the making of such
deduction orwithholding thenet payment shall be equal to theamount which
the Bank would have received had no such deduction or withholding been
made. It shall be the sole responsibility of the Cardholder to effect payment
of such deduction or withholding to the relevant authority within the
applicable time limit and the Cardholder shall indemnify the Bank for all
consequences ofthe Cardholder’s failure to do so.

In addition to any general right of set-off or other rights conferred by law or
under any other agreement, the Bank may, without notice, combine or
consolidate the outstanding balance on the Card Account (including, in the
case of a primary Cardholder (“the Primary Cardholder”), on any
supplementary Card Account) with any other account(s) which the
Cardholder maintains with the Bank and set-off or transfer any money
standingto the credit of such otheraccount(s) in or towards satisfaction of the
Cardholder’s liability to the Bank under this Agreement.

Unless the Bank otherwise specifies, the whole of the outstanding balance on
the Card Account together with the amount of any outstanding Card
Transactions effected but not yet charged to the Card Account will becorme
immediately due and payable in full to the Bank on termination of this
Agreement or on the Cardholder’s bankruptcy or death. The Bank may
employ third parties to collect any outstanding. The Cardholder or his estate
will be responsible for settling any outstanding on the Card Account
(including without limitation any regular payments, whenever charged or
debited to the Card Account, under arrangements which are authorised or set




1.7

7.8

7.9

7.10

up prior to the date of termination of this Agreement or the Cardholder’s
bankruptcy ordeath), and shall keep the Bank indemnified for all reasonable
amounts of costs (including legal fees) and expenses reasonably incurned in
recovering such outstanding. Pending such repayment, the Bank will be
entitled to continue tocharge financing charges at its prevailing rate(s).
Please note thattermination ofthis Agreement will not automatically lead to
termination of any merchant auto payment arrangement including, without
limitation, auto payment ofany annual fee, that are setup orauthorised prior
to the termination of the Agreement. The Cardholder must directly contactthe
related merchant(s) who will be responsible for making the necessary
arrangements if he/she wishes to modify/terminate any merchant auto
payment.

Without prejudicetotheother provisions of this Agreement, if the Cardholder
intends to be absent from Viethamfor more than one month, arrangements to
settle the Card Account should be made priorto his/her departure.
Cardholder may request for an auto debit service via which the monthly
payment (Minimum Payment Due or Statement Balance) shall be made by
auto debiting the Cardholder’s current account with HSBC. The auto payment
amount shallinclude any exceeding-limit amount incurred by the Cardholder
after Statement Date and remains unpaid before Payment Due Date.

The Bank highly recommends Cardholder to make payment before or on
Payment Due Date at the latest. Any payment made after Payment Due Date
shallbe considered as late payment and it may cause the Cardholder’s credit
history adversely recorded and therefore negatively impact Cardholder’s
loans in the future.

8. Feesand Charges

8.1

General fees

(@) The Cardholderagrees to pay the Bank’s initial and/or fee for the Card.
Fees will be debited to the Card Account when due and are not
refundable. With respect to annual fee, it shall be collected on an annual
basis. Annual fee shall be applied even when the Card has not been
activated. Annual fee is calculated yearly and posted in the Credit
Statement ofthe monthwhich is as same as the Card issuing month

(b) If the Bank has reasonably incurredany legal or collection fees or other
expenseswhich are of reasonable amount for the purpose of demanding,
collecting or suing, to recover any sum payable hereunder from the
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8.2

Cardholder, or for other remedies resulting from the breach or non-
compliance of any terms of this Agreement, the Cardholder will fully
reimburse the Bank on demandforall such legal fees, andany other fees
and expenses incurred in that connection. Pending such repayment, the
Bank will be entitled to continue to charge finance charges at its
prevailing rate(s).

(c) The retrieval fee for the photocopy of sales slips and the dispute
investigation fee subject to Cardholder’s fault (as specified in the HSBC
Premier Credit Card Fees and Charges) will be debited to the Card
Accountforeach disputed transaction.

(d) TheBank will be underno obligationto issue a replacement Card to the
Cardholder following its loss. Any replacement Card will be subjectto a
handling fee.

(e) Without prejudice to Clause 2.2, if the Statement Balance exceeds the
credit limit for the time being assigned to the Card account, the Bank
reservestherighttochargean over limit fee, which will be debited to the
Card Account on the Statement Date.

(f) The current amounts or percentages of fees, charges and interest rates
referred to herein are set out in the HSBC Premier Credit Card Fees and
Charges. The HSBC Premier Credit Card Fees and Charges can be
accessed via the HSBC’s website at www.hsbc.com.vn. If particular
services not specified herein are required, other fees and charges are set
out in the Bank’s personal bank tariff for HSBC personal banking
customers may apply. The Bank reserves theright to alter these tems and
conditions and the HSBC Premier Credit Card Fees and Charges from
time to time and may notify the Cardholder of any such alterations in any
manner it thinks fit. The Cardholder will be bound by such alterations
unless the Card is returned to the Bank for cancellation before the date
upon which anyalterationis to haveeffect.

(9) Any changes on the Credit Card Fees and Charges will be notified to
Cardholders at leastseven (07) days in advance fromthe effective date.

Late Payment Charge

If the Cardholder fails to pay the whole of the MinimumPayment Due onthe

Payment Due Date at the latest, a late charge as specified in the Bank’s fees
and charges schedule (“the HSBC Premier Credit Card Fees and Charges”)
will be debitedto the Card Account onthe following Statement Date.




8.3  Finance Charge & Interest Rate

(@) If paymentofthe whole of StatementBalanceis received by the Bank on
or before the Payment Due Date, Cardholder shall not be required to pay
for finance charge on the paid Statement Balance.

(b) If the Cardholder fails to pay the Bank the whole of the Statenent
Balance on the Payment Due Date at the latest, a finance charge (as
specified in the HSBC Premier Credit card Fees and Charges) will be
applied to (i) to each Card Transaction (excluding cash advance which is
subjectto a differentcharging scheme) making up the Statement Balance,
as well as newtransactions (excluding cash advance) entered into by the
Cardholder since the last Statement Date, from the transaction date and
(ii) to any otheramounts making up the Statement Balance fromthe last
Statement Date, until the Statement Balance is paid in full. The finance
charge will accrue daily and be calculated at the interest rate per month
(as specified in the HSBC Premier Credit Card Fees and Charges) for the
time being in force.

9. Supplementary Cards

Should the Bankissuea Supplementary Card atthe joint request of the Cardholder
and Supplementary Cardholder, the Supplementary Cardholder will be bound by
the terms and conditions of this Agreementand shall be liable for the use the
Supplementary Card, notwithstanding that the Primary Cardholder shall remain
liable for the use of both his/her Card and the Supplementary Card and that the
Bank shall have complete discretion in recovering charges incurred by the
Supplementary Card from either the Primary Cardholder or the Supplementary
Cardholderorboth. Inrelation to Clause 10.1 below concerning cancellation ofa
Supplementary Card, the Cardholder may be liable for any payments arising from
the use of the Supplementary Card until it has been returned or until the Bank is
able to implement the procedures which apply to lost cards if the Cardholder so
requests. The Supplementary Cardholder shallnot be liable for the use of the Card
by the Primary Cardholder or the use of any other Supplementary Card by any
other Supplementary Cardholder.

10. Termination
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10.1 The Cardholder may terminate this Agreement at any time by written notice

to the Bank accompanied by the return of the Card and any Supplementary
Card (“the Supplementary Card”). Where this A greementrelates to the use of
a Supplementary Card, the Cardholder or the Supplementary Cardholder (“the
Supplementary Cardholder”) may terminate this Agreement (insofar as it
relates to the use of the Supplementary Card) by written notice to the Bank
accompanied by the return of the Supplementary Card. Returned Cards shall
be destroyed and witnessed by the Cardholder. The Bank shall then deactivate
the Card on systemwithin five (05) working days from the date the Bank
receives thewritten notice fromCardholder.

10.2 The Bank may terminate this Agreement in concurrent with cancellation of

the Card at any time with a reasonable prior notice to the Cardholder or in
case where repayments for the Card and/or for any other loans of the
Cardholderat HSBCare overdue for ninety (90) days or longer.

10.3 The Bank may temporarily cease to provide the Card services to Cardholder

including, without limitation, card payment and cash advance service, if
repayments for the Card and/or for other loans of the Cardholder at HSBC are
overdue. In case the repayments forthe Card and/or for otherloans are fully
paid, subject to reasonable assessment of credit risks associated with the
Cardholder, the Bankmay, at its sole discretion, recover its provision of Card
servicesto Cardholder.

104 Card Account will be closed immediately when the Cardholder requests for

Card termination. Termination of this Agreement and/or use of the Card will
not relieve the Cardholder from repayment obligation for any outstanding
balance ofthe Card Account.

11. Handling the dispute

Cardholder must informthe bankimmediately if there is dispute by:

(i) Contact our Bank Customer Service Hotline for Premier card at (84 28) 37
247 666; or

(ii) Come directly atany Viet Nam HSBC Branches/Transaction Offices;

Fordisputed transactions, the cardholder must complete the Bank’s Card Purchase
Transaction Dispute Form. The Bank must receive this completed formwithin 07
days of the date of the disputed transaction in order to investigate. If the cardholder
fails to submit the completed formwithin this time frame, the Bank s not obliged




12.

13.

14.

15.

to investigate and the cardholder will be fully liable for the transaction. The results
ofthe investigation will be advised tothe cardholder within 60 days fromthe date
on the completed Card Purchase Transaction Dispute Form.

Suspensionofcard

Cardholder agrees that the Bank has the rights to suspend card in cases of the
Cardholder’s valid instruction, detection signs of fraud and violations oflaws, or
the Card might be compromised, lost or misused or as stipulated by the laws

Limitation of the Bank’s Liability

The Bankshallnot be liable forany delay, failure or computer processingerror in
providing any of the Bank’s equipment or other facilities or services to the
Cardholder to the extent that it is attributable to any cause beyond the Bank’s
reasonable controlincludingany equipment malfunctionor failure.

Variation of Terms and Conditions

The Bank reserves the right to amend the Cardholder Agreement, the General
Terms And Conditions, as well as terms and conditions of other Credit Card
services fromtime to time as it deems appropriate at its absolute discretion. Such
amendments will be binding uponthe Cardholder upon giving notification to the
Cardholder using such means of notification as the Bank shall deem appropriate
(including but not limited to display in the premises of the Bank or any of its
offices or in the Statements of Credit Cards or in the Bank’s website or by such
other methods as the Bank may decide). The use of the Card after the date upon
which any changes to the Cardholder Agreement is to have effect (as specified in
the Bank’s notice) will constitute acceptance without reservation by the
Cardholder of such changes. If the Cardholder does not accept any proposed
changes, the Cardholder must terminate the Cardholder Agreement prior to the
date uponwhich such changes are to have effect.

Personal Data

15.1 The Cardholderagreesthatthe Bank may at its discretionuse, store, disclose,

transfer, compile, match, obtain and/or exchange (all whether within or
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15.2

outside Vietnam) the Cardholder’s personal details and information, all details
and information pertainingto the Card Account and any ofthe Cardholder’s
transactions and dealings with or through the Bank (collectively, "Personal
Data") to, from or with any person as the Bank may consider necessary
(including without limitation any member or an affiliate of the HSBC Group,
any service provider or third party, any bureaus or agencies or competent
authority established or to be established by the State Bank of Vietnamor by
otherauthorities and/or any debt collection agencies that may be appointed by
the Bank) for any and all purposes including without limitation (i) in
connection with any account, product or service and/or in connection with
matching for whatever purposes any such Personal Data concerning the
Cardholder in the Bank’s possession; (ii) and/or for the purposes of
promoting, improving and furthering the provision of other services by the
Bank and any member ofthe HSBC Group to the Cardholder; and/or (iii) for
the purposes of fraud or crime prevention, audit and debt collection and in
orderthat services may be processed for the Bank; and/or (iv) for purposes of
investigating, reporting, preventing or otherwise in relation to money
laundering, terrorist financing and criminal activities; and/or any other
purposes and to such persons as may be in accordance with the Bank’s general
policy on disclosure of Personal Data as set out in statements, circulars,
notices or other terms and conditions made available by the Bank to the
Cardholder fromtime to time. The Cardholder understands that the Bank, or
any member of the HSBC Group or any third party to whomthe Bank has
transmitted information about the Personal Data, will be obliged to disclose
such information if legally compelled to do so (whether by Vietnamese laws
or the law of any jurisdiction to which such information is transmitted). All
Personal Dataheld by the HSBC Group or by its subcontractors or agents will
be afforded at a reasonable level of protection against any unauthorised or
accidental disclosure, access or deletion. The Cardholder agrees to the
Personal Data beingusedas described and that it may be transferred as stated
above.

The Cardholder has the right to request access to and correction of any of the
Personal Data or to request the Personal Data not to be used for direct
marketing purposes. Any request may be made in writing and addressed to
the Bank (Credit Card Centre), The Metropolitan, 235 Dong Khoi Street,
District 1, Ho Chi Minh City, Vietnam. The Bank will comply with such




requests unless the Bank may or is required to refuse to do so under the
applicable lawand regulations.

16. Force Majeure Bvents

Force Majeure Events are such events occurred beyond the Bank control,
unforeseen, cannot be prevented, directly cause losses and damage to the Bank and
the Bank’s ability for performance of its obligations to the Customer. The Bank
shall not be liable for Force Majeure Events including, but not limited, to the
unavailability of funds orany loss suffered by the Customer due to restrictions on
convertibility or transferability, requisitions, change in law (including but not
limited to laws on foreign exchange controls), involuntary transfers, moratoriurs,
expropriations, acts of war or civil strife, natural disasters, epidemic diseases,
strikes, industrial actions or other causes, notwithstanding whether arising in or
outside Viethamor in any place in which funds are deposited or may betransfered
to

17. Connectionwith Another Member of The HSBC Group

17.1 Where the Cardholder does not maintain an Account with the Bank and does

not have Premier Relationship with the Bank but he is an HSBC Premier

Customer ofanother member ofthe HSBC group (an “HSBC Member”) and

the Card is issued by the Bankto the Cardholder on thatbasis, the Cardholder

hereby agrees to andauthorizes the following:

(@) The Bank may request the HSBC Member concerned to provide it with
any information relatingto the Cardholder, including, without limitation,
his Personal Data (collectively “Cardholder Information”) and the Bank
may use, store and transfer (whether within or outside Vietnam) or
disclose to any other parties any or such Cardholder Information so
provided.

(b) The Bank may provide any or all Cardholder Information it has to the
HSBC Member concerned.

(c) TheBankmay requestorinstruct the HSBC Memberto collecton behalf
of the Bank all monies as shall be due and payable by the Cardholder
underthis Agreement.

(d) The Bank may assign any monies due and payable by the Cardholder
underthis Agreementto the HSBC Member concerned.
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(e) To the extent permitted by the applicable laws and regulations, the
Cardholderwaives all such rights the Cardholder may have with respect
to the assignments referred to in Clause 14.1(d) above; and

Clause 7.4 of this Agreementshallapply also tothededuction or withholding
fromany sumpayable by the Cardholder to the Bank or any other HSBC
Member who has issued the Cardholder with an HSBC Premier Credit
Card.

Where the Cardholder maintains an Account but does not have Premier

Relationship with the Bank, and has been issued with another HSBC Premier

Credit Card offered by another HSBC Member, the Cardhold er hereby agrees

to and authorizes the following:

(@ The Bank may request the HSBC Member concerned to provide it with
any or all Cardholder Information and the Bank may use, store, transfer
(whetherwithin oroutside Vietnam) or discloseto any other parties any
or all such Cardholder Informationso provided.

(b) The Bank may provide any or all Cardholder Information it has to the
HSBC Member concerned.

(c) TheBankmay collect on behalf ofthe said HSBC Member such monies
due and payable by the Cardholder to the same under or in connection
with the HSBC Premier Credit Card issued by thatHSBC Member to the
Cardholder.

(d) TheBankmay exercise its right of set-offset out in Clause 7.4 of this

(e) Agreementin respect ofthe assigned debts referred to in Clause 14.1(d)
above.

() To the extent permitted by all relevant laws and regulations, the
Cardholder waives all rights he may have against and in relation to
theassignments of debts referred to in Clause 14.1(d) above, and the
Bank’s exercise ofits right of set-off against such assignment debts; and

(9) Clause 7.1 of this Agreement shall apply also to the deduction or
withholding fromany sumpayable by the Cardholderto the Bank or any
other HSBC Member who has issued the Cardholder with an HSBC
Premier Credit Card.

(h) Clause 14.1and 14.2equally applyto Supplementary Cards issued bythe

(i) Bankandanother HSBC Member.

18. General Provisions




18.1

18.2

18.3

18.4

18.5

18.6

18.7

18.8

Card is the Bank’s property
Card is the property of the Bank which will not be transferable and will be

returned tothe Bank immediately by the Cardholder uponthe Bank’s request.

Changes of Cardholder’s information

The Cardholder will notify the Bank promptly in writing of any changes in
employment as well as address of working place, or residential address or
other contact information.

Recording verbal instructions or communications

In the course of providing credit card services, the Bank may need to record
verbal instructions received from the Cardholder and/ or any verbal
communication between the Cardholder and the Bank in relation to such
services.

Card Account related documents

The Bank reserves the right to destroy any documents relating to the Card
Accountafter microfilming the same.

Notices

Any notice given the Bank hereunder will be deemed to have been received
by the Cardholder within three (03) days of posting to the Cardholder’s
address last notified to the Bank.

Gambling or otherillegal transactions

The Card shallnot be used for payment of any gambling or other transaction
which is illegal underany applicable laws and the Bankres erves the right to
decline processing or paying any Card Transaction which it suspects to be a
gambling or other transaction which is illegal. In the event that the Bank
suspects, believes or otherwise has knowledge that and Card Transaction
effected is for the purpose of or is otherwise related to gambling or a
transaction which is illegal under any applicable or relevant laws, the Bank
reservestherightto reverseorcancel that Card Transaction.

Delivery of Card and PINs

The Cardholderagrees thatthe Card, Personal Identification Numbers (PINs)
shallbe, at the bank’s own discretion delivered to the Cardholders via post or
any delivery manners that the Bank may consider conformable.

Validity of Credit Card

The Bankissues credit card with its validity of4 years since the issuance date.
Supplementary card will have the same validity period with primary card. If
the Bankdoes not receive any card cancellation requestwithin 30 days prior
to the card expiry date indicated on the card, the Bank will automatically
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renew the card for Vietnamese cardholders. Provision on automatic renewal

of card is not eligible to foreign national cardholders. In order for the Bank to

accept the card renewal, foreign national cardholders must comply with
regulation onresidence in Vietnam.

Governing law

(@) The use of Credit Card is governed by this Agreement and the Premier
Master Account Terms and Conditions which is availablke at
www.hsbc.com.vn orat HSBC’s branches.

(b) This Agreement will be governed by and construed in accordance with
the laws of Vietnam. This Agreement is made into Vietnamese and
English. In case of discrepancies between the English and Vietnamese
versions, Vietnamese versionshall prevail.

Note: In this Agreement and any associated documents, any reference to “HSBC” or
the “Bank” includes any office of HSBC Bank (Vietnam) Ltd. and their successors.




