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CARD RENEWAL - RESIDENT STATUS UPDATE REQUEST
YEU CAU GIA HAN THE - CAP NHAT TINH TRANG CU TRU

Please tick and/or provide information for mandatory fields remarked with *, otherwise your request will not be
processed.

Vui long déanh dau chon va/ hodc dién day dii cho cdc théng tin bat budc dwoc danh ddu *, yéu cau sé khong thé
dwoc thuc hién khi thiéu cdc thong tin nay.

1. REQUEST DETAIL*/YEU CAU*

This form is for following requests (if any): Credit card(s) renewal, Debit card renewal, Resident Status update,
Term Deposit’s required documents update. | Biéu mdu nay danh cho cdc yéu cau sau (neu co): Gia han Thé Tin
Dung, Gia han Thé Thanh Todn Quéc Té, Cdp nhdt tinh trang cuw trii, Cdp nhdt gidy to bdt buéc cho Tién Giki.

FOR BANK USE ONLY (Please Customer ignore this box)
DANH CHO NGAN HANG (Quy khdch vui long b6 qua)
New resident status/ Tinh trang cw trit moi: [ Resident/ Cu tru 0 Non-resident/ Khong cur trii

Please staff ensure to complete this field for request received at Branch/ T.O
Nhdn vién phu trach vui long hoan thanh bang nay cho yéu cau nhdn tir Chi nhanh/ Phong giao dich.

2. CUSTOMER INFORMATION*
THONG TIN KHACH HANG*

= Full name*/ Ho va Tén*:

= Customer number*/ Ma sé khdch hang*:
First 9 digits of sole account number/ 9 chir s6 ddu tién cia soé tai khodn (riéng)

= Joint Account number*/ Tai Khoan Chung*:
Only take first 9 digits of joint account number/ Chi ldy 9 chit s6 dau tién ciia s6 tai khoan chung

= Primary card*/ Thé chinh*:

De;bit Card number* o
So Thé Thanh Toan Quoc Té*

Credit card number 1*
Thé Tin Dung 1*

Credit card number 2 (if any)
Thé Tin Dung 2 (néu cd)

= Supplementary Credit Card(s) (Sup-card)/ Thé phu - Thé Tin Dung:

Sup-card 1, cardholder name
Tén chu the phu 1

qu-card 1, card number
So thé phu 1

Sup-card 2, cardholder name
Tén chu the phu 2

qu-card 2, card number
So the phu 2
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3. DECLARATION
XAC NHAN

a. | confirm that the information given above is correct and complete and authorize HSBC Bank (Vietnam) Ltd.

(the “Bank”, “HSBC”) to confirm this from any source the Bank may choose. | acknowledge that the use of
the card(s) is subject to Credit Card Cardholder Agreement (applicable to HSBC Live+, HSBC Visa Classic
LiveFree, Visa Platinum Cash Back, HSBC TravelOne Credit Card), HSBC Premier Mastercard® Credit Card
Cardholder Agreement (applicable to HSBC Premier Mastercard® Credit Card) or/and HSBC Debit Card
Terms and Conditions (applicable to HSBC Debit card and HSBC Visa Platinum Debit card). | note that it is
a requirement by HSBC that information relating to this request, whether successful or otherwise, must be
updated to the Bank.
T6i xdc nhén rang théng tin cung cdp & trén la chinh xdc va day dii va 1y quyén cho Ngan Hang TNHH mgt
thanh vién HSBC (Viét Nam) ( “Ngdn Hang”, “HSBC”) xdc nhdn diéu nay tir bat ky nguon nao ma Ngdn
Hang chon. Téi xdc nhdn rdang viéc sir dung (cdc) thé phdi tudn theo Ban Chép Thudn Sir Dung Thé Tin Dung
(dp dung cho Thé Tin Dung HSBC Live+, Thé Tin dung HSBC Visa Chudn LiveFree, HSBC Visa Bach Kim
Cash Back, Thé Tin Dung HSBC TravelOne), Bin Chdp Thudn Sir Dung Thé Tin Dung HSBC Premier
Mastercard® (Gp dung cho Thé HSBC Premier Mastercard®) hodc/va Ban Piéu khodn va Diéu kién ciia Thé
Thanh Todn Quéc Té HSBC (dp dung cho Thé Thanh Todn Quéc Té HSBC va thé Thanh Todn Quéc Té HSBC
Visa Platinum). Téi ghi nhdn rang HSBC yéu cau thong tin lién quan dén yéu cau nay, di thanh céng hay
khéng, déu phdi dwoc cdp nhdt cho Ngdn Hang.

b. | acknowledge and confirm that I’ve read and understood HSBC Privacy Notice published at
https://www.hsbc.com.vn/privacy-and-security/ | hereby give my explicit, voluntary, affirmative,
unconditional consent for HSBC to process my Personal Data in accordance with the contents of HSBC
Privacy Notice.

Téi xdc nhdn rdang t6i da doc va hiéu ré Théng Bdo Bdo Mdt cia Ngin Hiang dwoc cong bo tai
https://www.hsbe.com.vn/privacy-and-security/. Téi dong ¥ ré rdang, tir nguyén, khang dinh, vé diéu kién dé
HSBC xuwr ly Dir Liéu Ca Nhan cua toi theo Thong Bao Bao Mdt cua HSBC.

c. | confirm, represent and warrant that (i) every person whose Personal Data that | (or anyone on my behalf)

has provided or will from time to time provide to HSBC or a member of the HSBC Group (my “Connected
Persons™) has been notified of HSBC Privacy Notice; (ii) they’ve given their explicit, voluntary, affirmative,
unconditional consent for HSBC to process their Personal Data in accordance with the contents of HSBC
Privacy Notice; and (iii) I’m authorized to disclose their Personal Data to HSBC and/or members of the HSBC
Group so that HSBC and/or members of the HSBC Group can process the same. At the same time, I’ve advised
them of their various rights with respect to their Personal Data in accordance with the contents of HSBC
Privacy Notice and in compliance with applicable laws of Vietnam. I, with this, undertake to verify the
accuracy and completeness of the Personal Data provided to HSBC.
T6i xdc nhdn, tuyén bo va bdo dam rang (i) moi ngwoi ¢é Dit Liéu Ca Nhdn ma téi (hodc bat ky ai thay mdt
16i) dd cung cdp hodc sé cung cdp cho HSBC hodc mét thanh vién cia Tdp Poan HSBC (“Nhitng Ngwoi C6
Lién Quan” ciia 16i) da duwoc théng bdo vé Théng Bdo Bdo Mat ciia HSBC; (ii) Nhitng Nguwoi Cé Lién Quan
da dong y ré rang, tw nguyén, khang dinh, vé diéu kién dé HSBC xit Iy Dir Liéu Cd Nhdn ciia Nhitng Nguoi
C6 Lién Quan theo Théng Bdo Bdo Mdt ciia HSBC; va (iii) t6i dwoc phép tiét 16 Dir Liéu Cé Nhan ciia Nhitng
Ngueoi C6 Lién Quan cho HSBC va/hodc cdc thanh vién cia Tdp Poan HSBC dé HSBC va/hodc cdc thanh
vién ciia Tdp Poan HSBC c6 thé xir Iy dit lidu theo cdich tiong tw. Pong thoi, téi da thong bdo cho Nhing
Nguwoi C6 Lién Quan hiéu ré vé cdc quyén khac nhau ciia Nhitng Newoi C6é Lién Quan déi véi Dir Liéu Cd
Nhén theo Théng Bdo Bdo Mt ciia HSBC va quy dinh phép ludt hién hanh cia Viét Nam. T6i, bang van ban
nay, cam két xac minh tinh chinh xdc va day di ciia Dit Liéu Cd Nhdn dwoc cung cap cho HSBC.
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I acknowledge and understand that in case of any change to my given consent, I’ll request in writing using the
prescribed form available at HSBC branches or other channels provided in HSBC Privacy Notice. | understand
that if 1 change my consent for any purpose and depending on the nature of my request, HSBC may not be
able to continue to provide Products and/or Services to me.

Téi xdc nhdn va hiéu rang trong trwong hop cé bat ky thay doi ndo déi véi sie dong ¥ ciia téi, téi sé yéu cdu
bang van ban theo mau quy dinh ¢6 san tai cac chi nhanh ciia HSBC hodc cdc kénh khdc dwoc cung cdp trong
Théng Bdo Bdo Mt ciia HSBC. Téi hiéu rang néu t6i thay déi sw dong y ciia minh vi bdt ky muc dich ndo va
tity thugc vao tinh chat yéu cau ciia t6i, HSBC ¢6 thé khéng tiép tuc cung cdp San Pham va/hodc Dich Vi cho
toi.

I confirm that any card issued to me, including Supplementary Credit Card(s) issued under my account, shall
not be used by me for or in connection with any unlawful activity or purpose (including without limitation,
online gambling, whether in whole or in part).

Téi xdc nhdn rang bat ky thé ndo dwoc phdt hanh cho t6i, bao gom (cdc) Thé Tin Dung Phu dwoc cdp theo tdi
khoan cua toi, sé khong dwoc toi s dung cho hodc lién quan dén bat ky hoat dong hodc muc dich bat hop
phdp ndo (bao gom nhung khéng gidi han & co bac truc tuyén, di la mét phan hay toan bé).

I acknowledge and confirm that | have read and understood HSBC Principles of Consumer Information
Protection published at https://grp.hsbc/principlesofconsumerinformationprotection and publicly announced
in a distinct position at the Head office and branches or transaction offices of HSBC. I hereby give my explicit,
voluntary, affirmative, unconditional consent for HSBC to process my data in accordance with the contents of
HSBC Principles of Consumer Information Protection.

Téi xdc nhén rang Téi dd doc va hiéu ré va dong ¥y véi Quy Tdic Bdo Vé Théng Tin Ciia Nguwoi Tiéu Diing ciia
HSBC dwgc cong bé tai https://grp.hsbe/quytachaovethongtincuanguoitieudung va cong khai theo hinh thirc
niém yét tai tru so, dia diém kinh doanh ciia HSBC. Téi dong y ré rang, tir nguyén, khang dinh, vé diéu kién
dé HSBC xit Iy théng tin ciia Téi theo Quy Tdic Bdo Vé Théng Tin Ciia Nguoi Tiéu Ding ciia HSBC.

I understand and agree that HSBC reserves the final right to revise or cancel this request.

T6i hiéu va dong y rang HSBC ¢6 quyén cudi cing trong viéc sira doi hodc hiyy bo yéu cau nay.

I confirm that the Bank has provided and explained fully in detail about the General Terms And Conditions/
Premier Master Account Terms And Conditions and this Card Renewal - Resident Status Update Request to
me and | has fully understood and agreed to all information about the General Terms And Conditions/ Premier
Master Account Terms And Conditions and this Card Renewal - Resident Status Update Request and other
matters related to the services of the Bank.

T6i xdc nhdn rang Ngdn Hang dd cung cdp, gidi thich chi tiét, day i Ban Diéu Khoan va Diéu Kién Chung/
Ban Piéu Khodan Va Piéu Kién Cia Tai Khoan Chinh Premier va Yéu Cau Gia Han Thé - Cdp Nhat Tinh
Trang Cu Trii ndy cho t6i va Ngdan Hang da danh thoi gian hop Iy dé t6i nghién ciru va téi da hiéu ré, va dong
¥ vdi toan bg thong tin ciia Ban Piéu Khodn va DPiéu Kién Chung/ Ban Piéu Khoan Va Diéu Kién Cua Tadi
Khodn Chinh Premier va Yéu Cau Gia Han Thé - Cdp Nhat Tinh Trang Cuw Tru nay va cac van dé khdac cé
lién quan dén cdc dich vu ciia Ngdn Hang.

This Card Renewal - Resident Status Update Request, after the Bank accepts it, is an integral part of the
General Terms And Conditions/ Premier Master Account Terms And Conditions, Terms and Conditions for
Online Banking, and HSBC Vietnam app Terms and Conditions and together form a complete agreement and
understanding of the Services provided by the Bank to the Customer.

Yéu Cau Gia Han Thé - Cdp Nhdt Tinh Trang Cuw Trit nay khi dwoc Ngdn Hang chdp thudn la mot phan khong
tach roi ciia Ban Piéu Khoan va Piéu Kién Chung/ Ban Piéu Khodan Va Piéu Kién Ciua Tai Khoan Chinh
Premier, Cic Diéu Khoan Va Diéu Kién Danh Cho Ngdn Hang Triec Tuyén va Ban Diéu Khodn va Diéu Kién
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Str Dung Uhg Dung HSBC Viét Nam va cung tao thanh mot thoa thudn va giai thich hoan chinh cho cdc Dich
Vu ma Ngdn Hang cung cap cho Khdch Hang.

J.  This Card Renewal - Resident Status Update Request is provided in Viethamese and English languages. In
case of any inconsistencies, the Vietnamese version shall take precedence.
Yéu Cau Gia Han Thé - Cdp Nhdt Tinh Trang Cu Trii nay dwoc ldp bang ca tiéng Viét va tiéng Anh. Trong
trieong hop cé su khdng thong nhat giita hai ngdn ngit nay, thi ban tiéng Viét sé dwoc wu tién dp dung.

Signature and Full Name of customer
Chir ky va Tén ddy dii ciia khdch hang

FUIl NAME/ 761 iy s ... Date/ NOAY: .o,

APPENDIX: REQUIRED SUPPORTING DOCUMENTS FOR CARD RENEWAL AND RESIDENT

STATUS UPDATE , .,
PHU LUC: GIAY TO BAT BUOC DE GIA HAN THE VA CAP NHAT TINH TRANG CU TRU

Please refer to the appropriate product(s) to submit correct documents.
Vui long dwa vio san pham twong g dé giri gidy to diing yéu cau.

A. Identify document/ Gidy to dinh danh

O Resident Status O Existing Passport O Old passport (if any)
Tinh trang cu tru Ho¢ chieu hién tai H¢ chiéu cii (néu co)
Q' Debit card If you have a new passport number which hasn’t been updated with the Bank,

Thé Thanh Todn Qudc
Té

Q Primary Credit card 1
The Tin Dung Chinh 1

Q Primary Credit card 2
Theé Tin Dung Chinh 2

Q Supplementary  Credit
card 1
Thé Tin Dung Phu 1

O Supplementary Credit
card 2
Thé Tin Dung Phu 2

B. Residence document/ Gidy to cw trii

please visit HSBC Branch/ Transaction Office with your original passport and
supporting documents for passport update and card renewal request.

Néu quy khdch ¢6 s6 ho chiéu méi chwea dwge cdp nhdt véi Ngdn Hang, vui long
dén Chi nhanh/Phong giao dich HSBC mang theo hé chiéu goc kém cdc gidy to
bat budc khac dé cdp nhat ho chiéu va yéu cau gia han the.

O Resident Status One of below valid documents
Tinh trang cu tru Mot trong cdc gidy to hop 1¢ dudi day:

O Debit card | Q Visal e-Visal Thi thiee/ Thi thuc dién tie
T h,é Thanh Toan Quoc | Q Vietnamese Passport (for multi-nationality customer) **
Te Ho chiéu Viét Nam (Gp dung cho khdch hang da quoc tich)

Q Primary Creditcard 1 | 0 Certificate of temporary residence
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The Tin Dung Chinh 1
Primary Credit card 2
Thé Tin Dung Chinh 2
Supplementary  Credit
card 1

Thé Tin Dung Phu 1
Supplementary  Credit
card 2

The Tin Dung Phu 2

Xac nhan tam tru

Certificate of visa exemption

Giday mién thi thuc

Temporary resident card/ Permanent resident Card
Thé tam tru/ Theé thuong tru

APEC Business Travel Card

Thé di lai doanh nhdn APEC

Other (Please SPeCfy): ....oooiiiiieieciereee e
Yo (g =TV I o ) S OS

NOTICE/ LUU Y-

1. Requirement for validity of residence document:
Yéu cdu vé tinh hop ¢ ciia gidy to cuw trii:

e For Debit card renewal: document should have continuous validity of at least
12 months from the time of document issuance and the remaining term of
respective document is at least 02 months.

Dé gia han Thé Thanh Todn Quéc Té: gidy to phdi cé hiéu luc lién tuc it
nhat 12 thang ké tir ngay phat hanh va thoi han con lai cia chirng tir tiwong

o O 0O O

ing it nhdt 02 thang.

¢ Resident Status: document should have continuous validity of at least 12
months from the time of document issuance.

Tinh trang cw tri: gidy to phdi c6 hiéu luc lién tuc it nhdt 12 thang ké tir ngay
phéat hanh

** |f Vietnamese Passport is used, please note that: (1) Viethamese Passport
should contain immigration chop into Vietnam, (2) Please submit one of
employment status documents in section C below or/and other documents for
purpose of staying in Vietnam

** Néu sir dung Ho chiéu Viét Nam, xin luu ¥ rdng.' (1) Ho chiéu Viét Nam phai
6 thong tin nhdp canh vao Viét Nam, (2) Vui long nép mét trong cdc gidy to
tinh trang viéc lam & phan C bén duwéi va/hodc cdc gidy to khdc cho muc dich
lwew tru tai Viét Nam.

e For Credit card renewal: document should have continuous validity of at
least 12 months from the time of document issuance and meet the below
requirements of remaining validity time:

Dé gia han Thé Tin Dung: gidy to phdi cé hiéu lyc lién tuc it nhdt 12 thdng
ké tir ngay phat hanh va dép ieng cdc yéu cau sau ddy vé thoi han con lai ciia
chieng tie:

- Secured Credit Card/ Premier Credit Card (except Primary Mastercard
Credit Card of ‘Premier by Salary’)/ Supplementary Credit Card: remaining
time of respective document of at least 02 months.

Thé Tin Dung Thé Chdp/ Thé Tin Dung Premier (triv Thé Tin Dung Premier
cua khach hang ‘Premier theo tiéu chi lwong’)/ Thé Tin Dung Phu: thoi gian
con lai ciia gidy to twong vmg it nhat la 02 thdng.

- Other Credit Cards applied by salary & Premier Credit card of ‘Premier by
Salary’: document is still valid at the time that HSBC processes the request.
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The Tin Dung khdc mo theo lwong & Thé Tin Dung Premier cua khach hang
‘Premier theo tiéu chi lwong’: gidy to-van con hiéu lwc tai thoi diém HSBC xir
Iy yéu cau
If the submitted document has validity less than 12 consecutive months,
submission of previous document(s) is/are required to calculate the resident
permission in Vietnam at least 12 consecutive months as per regulation
requirement.
Néu gidy to- di ndp cé hiéu lic dwdi 12 thang lién tuc thi phdi bé sung (cdc) gidy
(o trwée dé dé chirng minh thoi gian dwoc cuw trii tai Viét Nam it nhat 12 thang
lién tuc theo ludt dinh.

C. Employment status document (please submit documents depending on your card type)
Gidy to tinh trang viéc lam (VUi 10ng ndp ho so tuy theo logi thé cua quy khéch)

Q Debit card If you have document mentioned in session B has validity less than 12
Thé Thanh Todn Quéc Té consecutive months, please additionally submit one (01) of below documents
with continuous validity of at least 12 months from the time of document
issuance.

Néu quy khdch cé gidy to néu tai muc B ¢6 hiéu liec dwdi 12 thang lién tuc, vui
long nép thém mét (01) trong sé cdc gidy to dwdi ddy véi hiéu lec lién tuc it
nhat 12 thang ké tir thoi diém cap gidy to.

O Indefinite labor contract
Hop déng lao déng khéng xdc dinh thoi han
O Definite Labor contract of which the remaining validity is of at least 02
months
Hop d&ng lao dong xac dinh thoi han voi thoi han con lai it nhat 02 thang
O Work permit of which the remaining validity is of at least 02 months
Gidy phép lao dong con thoi han it nhdt 02 thang
Q Original Company’s Employment Confirmation letter
Bdn goc Thir xdc nhdn céng tac ciia Cong ty
O Company administrative document
Van ban hanh chinh Cong ty
O The updated business registration certificate or Investment registration
certificate
Gidy chimg nhén dang ky doanh nghiép hodc Gidy chirmg nhén dang ky dau
tu méi nhdt

O Primary Credit card 1 For Primary Credit Card opened by salary/ Primary Premier Credit Card
Thé Tin Dung Chinh 1 of ‘Premier by Salary’:

Q Primary Credit card 2 Danh cho Thé Tin Dung Chinh mgo theo lwong & Thé Tin Dung Premier
Thé Tin Dung Chinh 2 Chinh cua khdch hang ‘Premier theo tiéu chi luong’:

1.1f term of employment is definite: One of below documents with
continuous validity of at least 12 months from start date of employment or
start date of the most updated employment contract and the remaining
employment term of at least 02 months:
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Trwong hop thoi han lam vige xdc dinh: Mot trong cdc gidy to dwdi ddy cé
hiéu lwc lién tuc it nhat 12 thang ké tir ngay bat dau lam viéc hodc ngay bdt
dau ciia hop d&ng lao dong moi nhdt Va thoi han lam viéc con lai it nhdt 02
thang:
O Labor Contract; or
Hop déng lao déng; hodc
O Original Company’s Employment Confirmation Letter.
Bdn goc Thir xdc nhdn céng tac ciia Cong ty
2. If term of employment is indefinite:
Trwong hop thoi han lam viéc khong xdc dinh:
O Work Permit of which the remaining validity is of at least 02 months; and
One (01) of below documents:
Gidy phép lao dong con thoi han it nhat 02 thang; V& mét (01) trong sé cdc
gidy 1o sau:
QO Indefinite Labor Contract; or
Hop dong lao dong khong xdc dinh thoi han; hodc
Q Original Company’s Employment Confirmation Letter/ Ban géc Thu xdc
nhdn cong tac cua Cong ty.

Primary Credit card 1 For Secured Credit Card/ Other Primary Premier Credit Card (except
Thé Tin Dung Chinh 1 Premier Credit Card of ‘Premier by Salary’)/ Supplementary Credit Card:
Primary Credit card 2 Not required to submit employment status document.

Thé Tin Dung Chinh 2 Danh cho Thé Tin Dung Thé Chép/ Thé Tin Dung Premier Chinh khdc (trir
Supplementary  Credit | Thé Tin Dung Premier ciia khdach hang ‘Premier theo tiéu chi lwong’)/ Thé

card 1 Tin Dung Phu: khong yéu cau np gidy to tinh trang lam viéc.

Thé Tin Dung Phu 1 If Cardholder has any of the below documents with the remaining validity longer
Supplementary  Credit | than mandatory document mentioned in session B, Cardholder can submit to set
card 2 longer usage period for your credit card:

The Tin Dung Phu 2 Néu Chii thé ¢6 bat ky gidy to ndo dudi ddy cé hiéu e con lai lau hon gidy to

bt budc néu ¢ muc B, Chii thé c6 thé ndp dé gia ting thoi han sir dung cho thé
tin dung cua minh.
U Definite Labor Contract; or
Hop d&ng lao dong xac dinh thoi han; hodc
Q Original Company’s Employment Confirmation Letter; or
Ban goc Thur xdc nhin cong tac cia Cong ty; hodc
O Work Permit with requirements:
Gidy phép lao dong véi cdc diéu kién:
(1) continuous validity at least 12 months from start date of employment or
start date of the most updated employment contract (with labor contract/
employment confirmation letter) or from the time of document issuance (with
Work Permit) and (2) the remaining employment term of at least 02 months
(1) hiéu lic lién tuc it nhat 12 thang ké tir ngay bat dau lam viéc hodc ngdy
bdt dau ciia hop dong lao ddng méi nhat (d6i véi hop dong lao ddng/thu xdc
nhdn viéc lam) hodc ké tir ngay cdp (doi véi Gidy phép lao dong) Va (2) thoi

han lam viéc con lai it nhat 02 thang
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