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HSBC THONG BAO LICH BAO TRI HE THONG

Ngan hang TNHH mot thanh vién HSBC (Viét Nam) xin thdng béo ching tai s& tién hanh bao tri hé thong
tir 22h00 t6i Chi Nhat, 01/11/2020 dén 06h00 sang Thir Hai, 02/11/2020 gio Vit Nam (GMT+7).

Trong thoi gian bao tri nay, cac dich vu sau day s& tam thoi bi gian doan va chiing t6i rat mong Quy khach
thdng cam. Sau thoi gian ké trén, hé théng s& hoat dong lai binh thuong.

Ngan Hang Truc Tuyen Tam ngung hoat dong dang ky tai khoan méi bang Thé Thanh Toan
Quéc Té

May HSBC ATM (ATM/MFM) | Tam ngung hoat dong tat ca cac dich vu

Thé Thanh toan Quoc Té Tam ngung hoat dong tat ca cac dich vu

Thé Tin dung Tam ngung hoat dong doi vai dich vu trén may ATM

Chiing t6i chan thanh xin 13i Quy khach vé bat tign c6 thé xay ra. Rat mong Quy khach tiép tuc ung ho va
su dung cac san pham va dich vu cta Ngan hang HSBC.

Trén trong,
Ngan Hang TNHH Mot Thanh Vién HSBC (Viét Nam)

HSBC SERVICE MAINTENANCE NOTICE

Please be informed that HSBC Bank (Vietnam) Ltd. Will conduct system maintenance from 10:00pm on
Sunday, Nov 1, 2020 to 06:00am on Monday, Nov 2"?, 2020 Vietnam Time (GMT+7).

During this maintenance period, the following services and channels will temporarily be unavailable, and
we apologise for any inconvenience this may cause. HSBC services will resume normal operations after
the downtime.

Online Banking Temporarily NOT available for new self-registration by HSBC Debit
Card

HSBC ATM (ATM/MFM) Temporarily NOT available for all services

Debit Card Temporarily NOT available for all services

Credit Card Temporarily NOT available for service on ATM

Once again please accept our apologies for any inconvenience this may cause. We look forward to your
continued patronage to HSBC products and services.

Yours faithfully,
HSBC Vietnam Ltd.

Phat hanh bgi Ngan hang TNHH m ¢t thanh vién HSBC (Viét Nam)



