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ANNOUNCEMENT ON CREDIT CARD VALIDITY 

We would like to inform that all newly issued credit cards from 12 Nov 2018 will have the validity of 5 years from 
issuance.  
 
The validity of existing credit cards will remain unchanged till renewal or replacement. This arrangement does not 
affect the setting of the existing credit cards and customers may use their credit cards as usual.  
 
For any further inquiries, please contact our Contact Center for support on the following numbers: 
 

 Personal banking customers: (028) 37 247 247 (the South) or (024) 62 707 707 (the North) 
Operating from 8:00 to 22:00 daily 

 

 Platinum card holders:          (028) 37 247 248, operating 24/7 

 Premier customers:               (028) 37 247 666, operating 24/7  
 

 

  

 


