Hiéu | a0 18/11/2024
{X} HSBC Efective from 18/11/2024
PON THAY POI THONG TIN CA NHAN
PERSONAL INFORMATION UPDATE FORM

e Xin danh diu vao 6 thich hop hoic chi dién nhiing théng tin can thay doi.
Please tick where applicable or complete details to be changed only.

e Yéu Cau Thay dbi Thong Tin C4 Nhan cua Khach Hang duoc goi téi Ngan Hang TNHH mét thanh vién
HSBC (Viét Nam) (“Ngan Hang”, “HSBC”).
The request to update personal information will be submitted to HSBC Bank (Vietnam) Ltd. (the “Bank”,
“HSBC”).

I. THONG TIN KHACH HANG/ CUSTOMER DETAILS

S6 Tai Khoan/ Customer’s sole ACCOUNE NUMDET ............cvueveiveeverreisieeeeeseeseeesssessessssessesesseensssssssssessessessnsnsnsnes
S6 Tai Khoan Chung/ JOINt ACCOUNE NUMDET: .........coeveieieceeeeeeeeeeee s eee ettt s sttt
(Vui long dién sé Tai Khoan Chung néu muon cap nhat théng tin theo muc 11/ Fill in Joint Account number to
update new information on below item II)

Thé Can Cudc/CCCD/CMND/H9 chiéu/ Citizen card No./ ID card No./ Passport NO.: .......c.ccoveeveeveeveernrnieennea.
NOT CAP/ PIACE OF ISSUBT ..ottt st s st n s e s e st n s en s snsensesees s st n s,
Ngay CAP/ Date Of ISSUE: .......ceeveeeeeeeeeeeeeeeeee e Ngay hét han/ Date of eXPiry:......cccoceveveeeveseeiseeeeesnns

S6 dinh danh cé nhan/ Identification number:

[J Gidng s6 Thé Can Cudc/CCCD/ Same as ID card number

[J Khéc véi s6 Thé Can Cudc/CCCD/ Different from 1D card number. S6/ NUMDEF: ........oeovvveeeeeeeeeeeeeeeeeeen.
Il. THONG TIN CAN THAY POI/ DETAILS OF CHANGES

a. Théng tin ca nhan/ Personal details
Thé Can Cudc/CCCD/HG chiéu mai(*)

Ngay hét han/ Date of eXPiry: .......cccoervvvrvsreseenrenines

S4 dinh danh c& nhan/ Identification number:

[J Gidng s6 Thé Can Cudc/CCCD/ Same as ID card number

[0 Khéc voi s6 Thé Can Cudc/CCCD/ Different from ID card number. S6/ NUMDEF: ..........ccovvevevvevsisrsiieieeans
Ngay sinh/ Date of birth: ...........ccoooiiiiiis Noi sinh/ Place of Dirth: ..o

Qudc tich 1 (Quéc gia/ Vung lanh thd)(*)/ Nationality 1 (COuntry/ REGION): .......c.vveveeevereeeieeereseeseesesiessesseesenenes
Quéc gia/ Ving 1anh thd Cu tri thué 1/ Jurisdiction of Tax RESIAENCE 1 .........vvevververeeerreeieeeieeeeeseeesseesesieesenines
Qudc tich dau tién 1a qudc tich chinh giao dich tai Ngan Hang/ The 1% nationality is the main nationality in
banking relationship

M4 s thué ca nhan 1/ Tax 1dentification NUMDEE L:...........c.oiiiiiiiceieeseeeeeeeeseetee sttt
[J Khéng c6, vui l1ong cung cap ly do/ Not available, please provide reason: ...........c...c.cc.ceeeereereersrnsensensineenenes
Pa quéc tich(*)/ Multi-Nationality (1 C6/ Yes (1 Khéng/ No

Qudc tich 2 (Quéc gia/ Vung lanh thd)(*)/ Nationality 2 (COUNtry/ REGION): .......cveeveeeeevereeereereseeesesessessessesenenes
S NO ChIBUI PASSPOIT NO.: ...ttt sttt nean s e s e st n et neees
Ngay CAp/ Date Of ISSUE: .......cvveevrveeerieeeeeeeeeeesee e NOi cAp/ Place Of ISSUE:........cvieeeeeeieeeeieeeseeis s
Ngay hét han/ Date of eXpiry:.......cccoovevveeeresesereeens
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Quéc gia/ Vung 1anh thd Cu trt thué 2/ Jurisdiction of Tax RESIHENCE 2: ........cveeveeeeeieeeeeeeee s,

[ Khéng co, vui long cung cap ly do/ Not available, please provide reason:...........cccceeeeeevereeeeseesesessesesnesean.

Qudc tich 3 (Quéc gia/ Vung 1anh thd)(*)/ Nationality 3 (COUNtry/ REGION): .......ceveivveeeeeeieeeeeseeeeeeeeeses e,

Ngay hét han/ Date of eXPiry: .....c.ccccevveerererreerrenrnrenes
Quéc gia/ Ving 1anh thd Cu tri thué 3/ Jurisdiction of Tax RESIAENCE 3:.......c..vvevvveereerriieeeeeeeseeesees s

[0 Khéng c6, vui long cung cap ly do/ Not available, please provide reason:...........cccceeeeeeveeseeeseeessssesesnesean.

(*)Vui 1ong dinh kém ban sao Thé Can Cudc/CCCD hoic Ho chiéu trong truong hop nay.

Please attach copy of original Vietnamese Citizen card/ ID card or Passport in this case.

Tinh trang cu tra/ Resident Status: [ Cu tru/ Resident [J Khong cu tri/ Non-Resident

S6 Thi thuc - Thé tam tri/ Visa - Temporary RESIAENT CAIG ...........c.cvuvevieeieeseeeieeseesees s ese s,
Ngay hiéu luc/ Start Date ............cccevevveeeveeeeeeeieceeseieeeerens Ngay hét han/ EXpiry Date ............ccocovveeveverererennnnenn,
[ Khéng c6, vui long cung cap ly do/ Not available, please provide reason:...........cccoceoeeeeeereerseesssseesesneeen.
Co6 Thé xanh ciua Hoa Ky (Thuong trd nhan Hoa Ky)/ US Green Card holder (Permanent Resident):

[1 Cd/ Yes (1 Khéng/ No

Néu co, vui long dinh kém Thé xanh ciia Hoa Ky/ If yes, please enclose US green Card

BANK USE ONLY [ BL (For Name/ID/PP Update) (] W-C (For Name Update)

b. Thong tin lién lac/ Contact details
Dia chi Noi ¢ hién tai/ ReSIAENTIAl AQUIESS: .....ccoviiiieeciie ettt e e st be e e be e sbeesbeesbeeenreeas
Tinh/ Thanh phé: Qudc gia/ Vung l1anh thé:
ProvinCe/ City: ....ooveiiee e Country/ REQION: ...cceeivveiecieceee e
Cu trt tai Dia chi hién tai tir (ngay/ thang/ nam):
Live at ReSIAENtial AQAIESS SINCE: ....c..iiieieiesieeie et e et ste e e e e reeste e e aseesseesteeseeareesseensesneesteensenneenseensens
Vui 1ong cung cép thém thong tin bén dudi néu thoi gian cu tra tai Pia chi hién tai dudi 3 nim/ Please provide
further information as below if above residing duration is less than 3 years:

Dia chi Noi ¢ cli/ Previous ReSIAENTIAl AQUIESS: .......eovieiieecie ettt re e sree e e baeene e
Tinh/ Thanh phé: Qudc gia/ Vung l1anh thé:
ProviNCe/ City: . ..o Country/ REQION: ...ccvviiieiiecieecie e
Cu tra tai Bia chi Noi ¢ cii tor (ngay/ thang/ nam):
Live at Previous Residential AQUrESS SINCE: .......iiui ittt sttt eesreesbe e e
bia chi dang ky Thuong tra(**)/ Permanent registered AQArESS: ........ooviiiiriiieiee e e

(**)Bat budc khi Khach Hang thuc hién cap nhat thdng tin trén Thé Can Cudc/CCCD/ Mandatory in case
Customer updates information on Citizen card

Tinh/ Thanh phé: Qudc gia/ Ving l1anh thé:

ProvINCe/ City: ..ooviiiiiiiiccee e Country/ REQION: ...ccvviiiiiieiieesie e
Dia chi Noi cong tac/ COMPANY AGUIESS: .....uiiiiiieeiteiie ittt b e beesbeesbesbeesbeeseesseesbeateareesbeenaeas

Tinh/ Thanh phé: Quéc gia/ Vung l1anh thé:

ProvinCe/ City: ....coooiiieeie e Country/ REGION: ....ccueeieieiieiieieeie e
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bia chi Lién lac/ Correspondence Address:

[] Noi ¢ hién tai/ Residential [1 Cbng ty/ Company (1 Thuong trd/ Permanent

S6 Dién thoai/ Telephone number Nh&/ HOME .........ccovvevveeveerecrrrnnenns Cong ty/ Company........ccceceevererennnnnnn
Di dong/ Mobile ........ccccoevvevvennen,

Thu dién ti/ Email

c. Théng tin danh cho ngudi c6 (c4c) quéc tich nwéc ngoai/ Information for customer(s) holding non-
Vietnamese nationality(ies)

S6 dinh danh nguoi nude ngoai (néu co)/ Identification number of foreigners (if any): .......ocevveeeeeveeeeeeererennans
Dia chi Bang ky cu tra tai Viét Nam:
Residential addreSS IN VIBINAIM: ......iiiiiieiiieiesie ettt bbb b bt be bt e s e e et et e st e sbenbenbenne e
Tinh/ Thanh phé: Quéc gia/ Vung lanh tho:
ProvinCe/ City: ..o Country/ REQION: ....ccveviveiecieceee e

[J Gidng Noi & hién tai/ Same as Residential Address (Vui 1ong cung cdp dia chi Noi ¢ hién tai tai muc 11.b/
Please provide Residential Address in 11.b)

[ Khéng c6, vui long cung cap ly do/ Not available, please provide reason .............cceceveeveeeserseessnenenn.
Dia chi Pang ky cu tra tai nude ngoai (noi qudc gia co qudc tich)/ Overseas residential address:
Tinh/ Thanh phé: Qudc gia/ Ving lanh tho:
ProviNCe/ City ..ot Country/ REGION: ....ccvviiieiieiciee e
[0 Khéng c6, vui long cung cap ly do/ Not available, please provide reason .............ccoceeeeveeeerrseessnenenn.
Dia chi dang ky cu tra tai qudc gia ¢ qudc tich 2:
Residential address in Country of NAtiONAIITY 2: ........ccooiiiiiiiii e
Tinh/ Thanh phé: Qudc gia/ Ving l1anh tho:
ProvinCe/ City: ... s Country/ REGION: .....ocviiiiiiiiieieeee e
[ Khéng c6, vui long cung cap ly do/ Not available, please provide reason .............cccceeeeeveeseecseessnenenn.
Dia chi dang ky cu tra tai qudc gia ¢ qudc tich 3:
Residential address in Country of NatioN@lity 3: ........coooiiiiiiii e
Tinh/ Thanh phé: Qudc gia/ Ving l1anh tho:
ProvinCe/ City: ....oovveiieecie e Country/ REQION: ....ccveviveieiieeeee e
[ Khéng c6, vui long cung cap ly do/ Not available, please provide reason .............cccceeeeveeeserosvescsnenenn.

d. Théng tin Nghé nghiép/ Employment Information

Nghé nghiép/ Occupation [ Nhan vién/ Salary Earner [J Piéu hanh Doanh nghiép/ Key-Controller

[J Hoc sinh — Sinh vién/ Student ] Nghi huu/ Retired

[1 Khéng lam viéc/ Unemployed [ Noi trg/ Housewife

[J Chua Doanh nghiép — Ty doanh/ Business Owner — Self Employed
TEN CONG tY/ COMPANY NAIME: ... .eiveeiieitie it eite et e eteeete et e steeste e e e steesteassesseesseesseaseeabeasseeseesbeessesssesseesseassesseenseansesseenseas
Chtrc danh/ JOD TIt1e — POSITION: ......c..iiiiiiieieie ettt ettt b et et et e b e e st e sreenteenee e
Thu nhap hang thang/ Monthly income (VND eqUIVAIENT): ........ooiiiiiiieie e
Nganh nghé Kinh doanh(***)/ NAUIe Of BUSINESS: ........ceveeveererreererirseesiessesssssssessssssssessesssssssssssssssssssessnsnseneans
(***)Bit budc néu thong tin nghé nghiép 1a Biéu hanh Doanh nghiép/ Chu Doanh nghiép/ Tu doanh/Mandatory
if employment information is Key-Controller/ Business Owner/ Self Employed
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e. Théng tin Giao dich véi Ngan Hang/ Banking relationship details

Nhan Sao ké (mién phi) theo chu ky (] Hang thang [ Hang quy (] Hang nranam [ Hang nam

Receive (free) bank statement Monthly Quarterly Half-yearly Yearly

Khéch Hang sir dung Ngan Hang Truc Tuyén sé& chi nhan ban sao ké dién tir.

Online Banking customers shall receive electronic statements.

Nhan Théng tin tiép thi qua cac kénh sau/ Receive Marketing materials via:
O Tatcal All [ Tin nhan/ SMS O Thudiéntae/ Email O Thw Mail
[] Dién thoai/ Telephone [ Khdng nhan/ None

f. Thong tin Tai Khoan Chung / Joint Account information

[0 Théng tin (bao gdm Qudc tich, Pia chi, Théng tin lién lac) cua Tai Khoan dudi day duoc ap dung cho (cac)
Tai Khoan Chung dugc yéu cau theo don nay/ Information (including Nationality, Address, Contact details) of
Account number stated below shall be applied to joint Account(s) as requested in this form

g. Yéu cau khéc/ Other request(s)

h. Ngay hiéu lwc caa yéu cau/ Effective date of change
[] Ngay lap tac/ Immediately L1 Tu (ngay/ thang/ nam)/ From (dd/mm/yyyy):.....ccccovcvievennennn.

I11. NHAN BIET VA XAC THUC THONG TIN DANH CHO KHACH HANG THAM GIA THOA
THUAN PHAP LY/ IDENTIFICATION AND VERIFICATION OF INFORMATION USED TO

IDENTIFY CUSTOMERS JOINING ANY LEGAL ARRANGEMENT(S)

Thoa thuan phép ly 1a thoa thuan duéi hinh thirc ty thac hodc hinh thic khac co ban chét tuong tu duoc xac
lap theo phap luat nudc ngoai, cho phép bén nhan uy thac dugc nhan chuyén giao quyén s hitu hop phép tai
san tir bén uy thac dé thuc hién diéu hanh, quan Iy, giam sét tai san vi loi ich cia nguoi thu huang hoic vi muc
dich dugc xac dinh trong thoa thuan.

Legal arrangement refers to a trust or any other similar legal arrangement recognized and established by
foreign laws, under which the trustee is allowed to acquire the legal ownership and control of the property
through the transfer process from the settlor/grantor to conduct the operation, management and supervision of
such property for the benefit of the beneficiary or for the agreed purposes.

Vui 16ng chon vao 6 bén dudi néu Khach Hang dang khong tham gia vao bat ky Thoa thuan phap Iy nao:
Please tick in the box below to confirm if you are not involved in any Legal arrangement(s):

[J Toi xac nhan rang t6i dang khong tham gia vao bét ky Thoa thuan phap 1y nao dudi danh nghia nguoi

duoc uy thac/ ay quyén
I am currently not involved in any Legal arrangement(s) as an entrusted or authorized party
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IV. XAC NHAN CUA KHACH HANG/ CUSTOMER’S CONFIRMATION

1. T6i x&c nhan rang cac chi tiét théng tin néu trén 1a ding sy that va chinh xéac. T6i xac nhan rang thong tin
néu trén sé& cap nhat va thay thé cac thong tin t6i da cung cip cho Ngan Hang trudc dé.
I hereby confirm that the details given above are true and correct. | confirm that the information declared
above shall update and replace the information previously provided to HSBC.

2. TOi xac nhan ring t6i da doc va hiéu rd Théng Béo Bao Mat caa HSBC duoc cong bd tai

https://www.hsbc.com.vn/privacy-and-security/. T6i ddng y rd rang, tu nguyén, khang dinh, vo diéu kién
dé HSBC xur ly Dir Liéu Ca Nhan cua tdi theo Thong Bao Bao Mat caa HSBC.
I acknowledge and confirm that | have read and understood HSBC Privacy Notice published at
https://www.hsbc.com.vn/en-vn/privacy-and-security/. | hereby give my explicit, voluntary, affirmative,
unconditional consent for HSBC to process my Personal Data in accordance with the contents of HSBC
Privacy Notice.

3. T6i xac nhan, tuyén bd va bao dam rang (i) moi nguoi ¢ Dir Liéu Ca Nhan ma tdi (hoic bat ky ai thay mat

t61) dd cung cap hoic s& cung cap cho HSBC hoic mét thanh vién cia Tap Poan HSBC (“Nhitng Nguoi Co
Lién Quan” cua toi) da duoc thdng béo vé Thong Bao Bao Mat cua HSBC; (i) Nhitng Nguoi C6 Lién Quan
da dong y ro rang, tu nguyén, khing dinh, v diéu kién dé HSBC xir ly Dir Liéu Ca Nhan cia Nhimg Nguoi
C6 Lién Quan theo Thong Bao Bao Mat cia HSBC; va (iii) t6i duoc phép tiét 16 Dir Liéu Ca Nhan cua
Nhitng Ngudi C6 Lién Quan cho HSBC va/hoic cac thanh vién cua Tap Poan HSBC dé HSBC va/hoic cac
thanh vién cta Tap Poan HSBC c6 thé xir ly dit liéu theo cach twong ty. Bong thoi, toi da thong bao cho
Nhitng Nguoi C6 Lién Quan hiéu rd vé cac quyén khéac nhau cia Nhitng Nguoi C6 Lién Quan ddi véi Dix
Liéu Ca Nhan theo Théng B&o Bao Mat cia HSBC va quy dinh phép luat hién hanh caa Viét Nam. Toi,
bang van ban nay, cam két xac minh tinh chinh xac va day du cua Dit Liéu Ca Nhan duoc cung cap cho
HSBC.
I confirm, represent, and warrant that (i) every person whose Personal Data that | (or anyone on my behalf)
has provided or will from time to time provide to HSBC or a member of the HSBC Group (my “Connected
Persons”) has been notified of HSBC Privacy Notice; (ii) they have given their explicit, voluntary,
affirmative, unconditional consent for HSBC to process their Personal Data in accordance with the contents
of HSBC Privacy Notice; and (iii) I am authorized to disclose their Personal Data to HSBC and/or members
of the HSBC Group so that HSBC and/or members of the HSBC Group can process the same. At the same
time, | have advised them of their various rights with respect to their Personal Data in accordance with the
contents of HSBC Privacy Notice and in compliance with applicable laws of Vietnam. I, with this, undertake
to verify the accuracy and completeness of the Personal Data provided to HSBC.

4. Toi x4c nhan va hiéu rang trong trudng hop c6 bat ky thay doi nao dbi voi sy dong y cua tdi, tdi s& yéu cau

bang vin ban theo mau quy dinh c6 san tai cac chi nhanh ciia HSBC hoic céc kénh khac dugc cung cap
trong Thong Béo Bao Mat cia HSBC. Tdi hiéu rang néu t6i thay doi sy dong ¥ ciia minh vi bat ky muc dich
nao va tly thudc vao tinh chat yéu cau cua tdi, HSBC c6 thé khong tiép tuc cung cap San Pham va/hoic
Dich Vu cho t6i.
I acknowledge and understand that in case of any change to my given consent, | will request in writing using
the prescribed form available at HSBC branches or other channels provided in HSBC Privacy Notice. |
understand that if I change my consent for any purpose and depending on the nature of my request, HSBC
may not be able to continue to provide Products and/or Services to me.
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5. Tdi xac nhan rang Ngan Hang di cung cip, giai thich chi tiét, diy da Pon Thay D6i Théng Tin Ca Nhan,

Ban Diéu Khoan va Diéu Kién Chung (Ban Piéu Khoan Va Diéu Kién Cua Tai Khoan Chinh Premier), Cac
Diéu Khoan va Biéu Kién Tai Khoan Giao Dich, Cac Diéu Khoan va Biéu Kién Thé Thanh Toan Québc Té,
Biéu Phi Dich Vu Tai Chinh C& Nhan (Biéu Phi Dich Vu HSBC Premier), Cac Diéu Khoan Va Diéu Kién
Danh Cho Ngan Hang Truc Tuyén va Ban Biéu Khoan va Biéu Kién Sir Dung Ung Dung HSBC Viét Nam
(sau day goi 12 “Cac Ban Piéu Khoan va Diéu Kién™) (co thé duoc sira d6i theo tirng thoi diém) va Ngan
Hang c6 thoi gian hop 1y dé Toi nghién ciru va Toi da hiéu rd, va dong y vai toan bo thong tin caa Cac Ban
Diéu Khoan va Biéu Kién (c6 thé duoc stra doi theo ting thoi diém) va DPon Mé Tai Khoan Ca Nhan va cac
véan dé khac c6 lién quan dén cac Dich Vu cua Ngan Hang.
I confirm that the Bank has provided and explained in full details about Personal Information Update Form,
General Terms and Conditions (Premier Master Account Terms and Conditions), Transactional Account
Terms and Conditions and Terms and Conditions Debit Card Terms and Conditions, Personal Banking
Tariff (HSBC Premier Tariff), Terms and Conditions For Online Banking, and HSBC Vietnam App Terms
and Conditions (hereafter called the “Terms and Conditions”)(as may be amended from time to time) and
to me and | have fully understood and agreed to all information about Terms and Conditions and Personal
Account Opening Form and other matters related to the services of the Bank.

6. DPon Thay Doi Théng Tin Ca Nhan nay khi dugc Ngan Hang chap thuan 1a mot phan khéng tach roi caa
Céac Ban biéu Khoan va Diéu Kién (va cac phién ban stra dbi, diéu chinh tai ting thoi diém) va ciing tao
thanh mét thoa thuan va giai thich hoan chinh cho cac Dich Vu ma Ngan Hang cung cap cho Khéach Hang.
This Personal Information Update Form, after the Bank accepts it, is an integral part of Terms and
Conditions and its amendments from time to time and together forms a complete agreement and
understanding of the Services provided by the Bank to Customer.

7. Toi xac nhan di doc va hiéu rd va ddng y véi Quy Tic Bao Vé Thong Tin Ctia Ngudi Tiéu Dung caa HSBC
dugc cong b tai https://grp.hsbc/quytacbaovethongtincuanguoitieudung va cong khai theo hinh thic niém
yét tai tru so, dia diém kinh doanh cua HSBC. T6i dong y rd rang, tu nguyén, khang dinh, vo diéu kién dé
HSBC xur ly thdng tin cua toi theo Quy Tic Bao Vé Thong Tin Ctua Nguoi Tiéu Dung cua HSBC.
| acknowledge and confirm to have read and understood HSBC principles of consumer information
protection published at https://grp.hsbc/principlesofconsumerinformationprotection and publicly
announced in a distinct position at the head office and business locations of HSBC. | hereby give my explicit,
voluntary, affirmative, unconditional consent for HSBC to process my/our data in accordance with the
contents of HSBC Principles Of Consumer Information Protection.

8. Pon Thay Boi Théng Tin Ca Nhan nay duoc 1ap bang ca tiéng Viét va tiéng Anh. Trong trudng hop c6 su
khong théng nhit gitra hai ngén ngir ndy, thi ban tiéng Viét s& dugc wu tién 4p dung.
This Personal Information Update Form is provided in Vietnamese and English languages. In case of any
inconsistencies, the Vietnamese version shall take precedence.
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9. Céc noi dung khac/Others:

e Trong trudng hop thay d6i thong tin cua Tai Khoan Chung (véi phuong thie diéu hanh “Ca hai chix
ky”), cac cha Tai Khoan Chung can ky vao don.

With respect of changes of joint Accounts(s) (with Account operation method “Both to Sign”), all
joint Account holders must sign this request.

e Cac thay ddi s& duoc cap nhat doi véi tat ca cac Tai Khoan va san pham duoc cung cap theo ma sb
Khach Hang cua Khach Hang.

Change(s) shall affect all Accounts and products provided under your customer number(s).

e CMND (néu co trong don nay) s& hét hiéu luc st dung sau ngay 31/12/2024.
9-digit ID (if any in this form) will be expired after 31/12/2024.

e Ho chiéu chi 4p dung cho ngudi nudc ngoai.

Passport is applicable for foreigner only.

e Viéc thay dbi tinh trang cu tra va/ hoac Quéc tich ciia Khach Hang c6 thé anh huong dén céc San
Pham va Dich Vuy khac ma Khach Hang dang duy tri véi Ngan Hang, bao gom nhung khéng gidi
han tién guri tiét kiém bang ngoai té, thé tin dung, giao dich thanh toan trén Tai Khoan.

Changes regarding customer’s residency status and/ or Nationality might affect other Products and
Services customer is using with the Bank, including but not limited Savings Deposit in foreign
currencies, Credit cards, payment transactions.

e Trong trudng hop Khach Hang khong thay doi dia chi lién lac, Ngan Hang sé tiép tuc thuc hién
chuyén phat thu tin dén dia chi lién lac da dang ky trudc d6 va s& khdng chiu bat ky trach nhiém nao
trong trudng hop Khach Hang thay doi dia chi lién lac ma khéng théng bao vai Ngan Hang.

In case customer does not change correspondence address, Bank shall deliver mails to customer’s
registered correspondence address and will not be held responsible for any cases in which customer
changes correspondence address without notice to the Bank.

o Néu Khach Hang hién dang st dung dich vu Ngan Hang Truc Tuyén, Bang Sao Ké Tai Khoan s&

duogc giri thdng qua kénh Ngan Hang Truc Tuyén. Trong trudng hop Khach Hang chua dang ky va
str dung dich vu Ngan Hang Truc Tuyén, Ban Sao Ké Tai Khoan sé& duoc tu dong gui qua thu dién
tar ma Khéach Hang cung cip cho Ngan Hang. Ngan Hang s& nging viéc giri Bang Sao Ké Tai Khoan
bang thu gidy ké tir ngay thu dién tir ciia Khach Hang dugc dang ky.
If customer is using Online Banking, Account Statement shall be sent via Online Banking. In case
customer has not registered Online Banking, Account Statement shall automatically be sent via
email address provided by customer. The Bank shall stop sending paper Account Statement from
the date customer’s email address is registered.
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Tén va chir ky cua chu Tai Khoan thir 1 (Chua Tai Tén va chix ky chai Tai Khoan thi 2 (néu cd)
Khoan chinh) Name and signature of 2" applicant (if applicable)
Name and signature of 1 applicant (Primary Account
holder)
NQAY/ Date: ......ccevevecrieeeeere s NQAY/ DAe: .....ccvvveieiieieeie e

[0 THAY POl CHU KY MAU/ CHANGE SPECIMEN SIGNATURE

Tén va chit ky mau cua cha Tai Khoan thir 1 (Cha Tai Tén va chit ky mau cha Tai Khoan tht 2 (néu co)
Khoan chinh) Name and specimen signature of 2nd applicant (if
Name and specimen signature of 1 applicant applicable)
(Primary Account holder)
NQAY/ Date:......ccveveeeceeceeeeere e NQAY/ DALE: ..o
Phét hanh boi Ngan Hang TNHH mét thanh vién HSBC (Viét Nam 8/8
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