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THU YEU CAU/ GENERAL CUSTOMER REQUEST
Ho va tén Khach Hang/ Customer s full name...................c.oiiiiiiii i eaeeas

Chu tai khoan s/ Holder of account MUMBEr . ................c...ue e,

TO1 YU CAW I WOULA TTKC L0 ...

Trong truong hop Quy Khach yéu cau tam thoi phong toa Tai Khoan do c¢6 nghi ngd lién quan dén giao dich
gian 14n hodc gia mao, Quy Khach vui long ddng thoi goi ngay dén Trung Tam Dich Vu Khach Hang theo
mot trong nhing sb sau dé dugc hd tro lién quan dén Ngan Hang Truc Tuyén ctia Quy Khach:

« Khach hang Ca Nhan: (84 28) 37 247 247 (mién Nam) hoic (84 24) 62 707 707 (mién Bic), Khach hang Ca
nhén & khu vue mién Trung c6 thé lién hé theo mot trong hai s6 mién Béic hodc mién Nam.

* Chu thé tin dung Bach Kim Cash Back; HSBC Live+ va TravelOne: (84 28) 37 247 248

» Khéch hang Premier: (84 28) 37 247 666

In case your request to block account is due to fraud suspicion, please also call our Contact Centre
immediately for support related to your Online Banking:

* Personal Banking Customers. (84 28) 37 247 247 (the South) or (84 24) 62 707 707 (the North), Personal
Banking Customers in the Middle can call either the South or the North for support.

* Platinum Cash Back, HSBC Live+ and TravelOne Credit Card holders: (84 28) 37 247 248

*» Premier customers: (84 28) 37 247 666
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Xac nhan cia Khach Hang/ Customer’ Confirmation

1. T6i/Ching tdi xac nhan rang T6i/Ching tdi da doc va hiéu rd Thong B4o Bao Mat caa Ngan Hang TNHH
mot  thanh  vien HSBC (Viét Nam) (“Ngan Hang”, “HSBC”) dwoc cong bé tai
https://www.hsbc.com.vn/privacy-and-security/. Ti/Ching tdi dong y rd rang, tu nguyén, khang dinh, vo
diéu kién dé HSBC xu ly Dir Liéu Ca Nhan cua Tdi/Ching tdi theo Thong Bao Bao Mat cia HSBC.
1I/We acknowledge and confirm that I/We have read and understood HSBC Bank (Vietnam) Ltd. (the
“Bank”, “HSBC”)s Privacy Notice published at https://www.hsbc.com.vn/en-vn/privacy-and-security/.
1I/We hereby give my/our explicit, voluntary, affirmative, unconditional consent for HSBC to process
my/our Personal Data in accordance with the contents of HSBC Privacy Notice.

2. Toi/Chung toi xac nhan, tuyén bd va bao dam rang (i) moi ngudi c6 Dit Liéu Ca Nhan ma Tai/Ching toi
(hoic bat ky ai thay mat T6i/Chung t6i) da cung cap hoic s& cung cap cho HSBC hoic thanh vién cua Tap
Poan HSBC (“Nhitng Ngudi Co Lién Quan” cia T6i/Chung t6i) da duoc théng bao vé Thong Bao Bao
Mat ciia HSBC; (ii) Nhitng Nguoi C6 Lién Quan da déng v rd rang, tu nguyén, khang dinh, vo diéu kién
dé HSBC xu ly Dit Liéu C4 Nhan ctua Nhimg Nguoi C6 Lién Quan theo Thong Bao Bao Mat cia HSBC;
va (iii) T6i/Chung tdi duoc phép tiét 16 Dir Liéu Ca Nhan cua Nhitng Ngudi C6 Lién Quan cho HSBC
va’hoic céc thanh vién caa Tap Poan HSBC dé HSBC va/hoic céc thanh vién caa Tap Poan HSBC ¢
thé xtr ly dir lidu theo cach twong tu. Pong thoi, THI/Chlng t6i da thong bao cho Nhimg Ngudi CO Lién
Quan hiéu rd vé cac quyén khac nhau cia Nhitng Ngudi Co Lién Quan ddi voi Dir Liéu Ca Nhan theo
Théng Béo Bao Mat cia HSBC va quy dinh phap luat hién hanh cua Viét Nam. T6i/Chung tdi, bang van
ban nay, cam két xac minh tinh chinh x4c va day du cua Dir Liéu Ca Nhan dugc cung cp cho HSBC.
1/We confirm, represent, and warrant that (i) every person whose Personal Data that I/We (or anyone on
my behalf) has provided or will from time to time provide to HSBC or member of the HSBC Group (my
“Connected Persons”) has been notified of HSBC Privacy Notice, (ii) they have given their explicit,
voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in accordance with
the contents of HSBC Privacy Notice; and (iii) I am/we are authorized to disclose their Personal Data to
HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC Group can process
the same. At the same time, I/We have advised them of their various rights with respect to their Personal
Data in accordance with the contents of HSBC Privacy Notice and in compliance with applicable laws of
Vietnam. I/We, with this, undertake to verify the accuracy and completeness of the Personal Data provided
to HSBC.

3. Toi/Chlng toi xac nhan va hiéu rang trong truong hop c6 bat ky thay doi nao ddi véi su dong y cua
T6i/Chling toi, T6I/Ching toi s& yéu cau bang vin ban theo mau quy dinh ¢ sin tai cac chi nhanh cua
HSBC hoic cac kénh khac duoc cung cap trong Théng Bao Bao Mat cia HSBC. Tdi/Chuing tdi hiéu rang
néu Tdi/Chlng tdi thay d6i sy ddng ¥ ciia minh vi bat ky muc dich nao va tiy thudc vao tinh chat yéu cau
cua T6i/Chung t6i, HSBC c6 thé khong tiép tuc cung cip San Pham va/hoic Dich Vu cho Tdi/Ching tbi.
1/We acknowledge and understand that in case of any change to my/our given consent, I/We will request
in writing using the prescribed form available at HSBC branches or other channels provided in HSBC
Privacy Notice. I/We understand that if I/We change my/our consent for any purpose and depending on
the nature of my request, HSBC may not be able to continue to provide Products and/or Services to me/us.

4. T6i/Chung tdi xac nhan rang T6i/Chung t6i di doc va hiéu rd va dong y véi Quy Tic Bao Vé Thong Tin

Cuia Nguoi Tiéu Dung cia HSBC dugc cdng b tai https://grp.hsbe/quytachaovethongtincuanguoitieudung
va cong khai theo hinh thirc niém yét tai tru s, dia diém kinh doanh cia HSBC. T6i/Chung t6i ddng y rd
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rang, tu nguyén, khing dinh, vo diéu kién d¢ HSBC xir ly thdng tin cua T6i/Ching tdi theo Quy Tic Bao
V¢ Thong Tin Cua Nguoi Tiéu Dung cua HSBC.

1I/We acknowledge and confirm that I/We have read and understood HSBC Principles Of Consumer
Information Protection published at https://grp.hsbc/principlesofconsumerinformationprotection and
publicly announced in a distinct position at the Head office and branches or transaction offices of HSBC.
I/We hereby give my/our explicit, voluntary, affirmative, unconditional consent for HSBC to process
my/our data in accordance with the contents of HSBC Principles of Consumer Information Protection.

5. Thu Yéu Cau nay, ddi voi cac San Pham, Dich Vu cua Ngan Hang khi duoc Ngan Hang chap thuan, 1a
mot phan khdng tach roi cua Ban Diéu Khoan Va biéu Kién Chung, Ban Diéu Khoan Va biéu Kién Cua
Tai Khoan Chinh Premier, Biéu Khoan va biéu Kién cua cac San Pham, Dich Vu ¢6 lién quan dén yéu
cau trong thu nay (va cac phién ban stra doi, diéu chinh tai ting thoi diém) va cling tao thanh maot thoa
thuan va giai thich hoan chinh cho cac Dich Vu ma Ngan Hang cung cap cho Khach Hang.

This General Customer Request Form related to Products, Services when accepted by the Bank, is an
integral part of General Terms And Conditions, Premier Master Account Terms And Conditions, Terms
and Conditions of Products, Services that are related to requests in this form and the updated/amended
versions from time to time and together forms a complete agreement and understanding of the Services
provided by the Bank to Customer.

6. Thu Yéu Cau nay duoc lap bang ca tiéng Viét va tiéng Anh. Trong truong hop ¢ su khdng théng nhat
gitra hai ngon ngir nay, thi ban tiéng Viét s& duoc uu tién ap dung.
This General Customer Request Form is provided in Vietnamese and English languages. In case of any
inconsistencies, the Vietnamese version shall take precedence.

(Chit ky va ho tén ddy du/ Customer s signature and full name)

Ngay/ Date:
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