q> HSBC Hiéu luc tir 01/10/2024
Effective from 01/10/2024

YEU CAU XAC NHAN THONG TIN NGAN HANG

REQUEST FOR BANK CONFIRMATION

(danh cho khach hang trude day va chi ndp tai quay Ngan Hang/

for former-customer and to be submitted at the Bank’s counters only)

Kinh gui: Ngan Hang TNHH M¢t Thanh Vién HSBC (Viét Nam) (“Ngan Hang”)
To: HSBC Bank (Vietnam) Ltd. (the “Bank”)

LUU Y: Vui long danh déu () hodc dién thong tin vao 6 thich hop
NOTE: Please tick (47) or input information where applicable
Thong Tin Khach Hang Pa DPéng Tai Khoan/ Former Customer’s Information

TEN KhACh HANG/ Clstomer’s NMAME: ......cciiiiiiieieiesies ettt sttt besbaesa e e et e stesbesteebeeneeneeneeneens
S6 Thé Cin Cude/Can Cude Cong Dan (CCCD)/CMND (*) hodc Ho Chiéu (**)/ 1D Card or Passport

(*) CMND (néu c6 trong don nay) s& hét hiéu luc sir dung sau ngay 31/12/2024/ 9-digit ID (if any in this
form) will be expired after 31/12/2024.
(**) Ho Chiéu chi 4p dung cho ngudi nudc ngoai/ Passport is applicable for foreigner only.

Dia chi thu dién ti/ EMAIl Q0AIESS: ......ooiiiiieie ettt e et e e s e s e e s be e e beesneeebeenreeas
Mi s6 khach hang trudc day/ FOrmer CUSLOMEr NUMDET: .........c.ccuveveereereeeeessieeseeieseeseeseeseesees s sessesses s eeneenens
Thoi diém dong Tai Khoan/ ACCOUNt CIOSUIE tIME: .........vvuvveeveeeeeeeeeeeseesesss st eesesse st esnesnens
I. Thong Tin Yéu Cau/ Request Details

Thoi diém yéu ciu xac nhin (ngay/thang/nam)/ Period for issuing Bank Confirmation (DD/MM/YYYY)

Yéu cu cAp Xac Nhan Cia Ngian Hang/ Type of Bank Confirmation:
[ S6 du Tai Khoan Tién Gui Vang Lai/ Tai Khoan Giao Dich An Loi/ Balance of Current Account/ Savings
Accounts
[ Tét ca tai khoan/ All accounts [ S6 tai khoan/ Account nUMber: ..............ooooveeiiiiieeiiiii,
[J S6 du Tai Khoan Tién Giri C6 Ky Han/ Tai Khoan Tién Gui Tiét Kiém/ Balance of Time Deposit Account/
Savings Deposit Account
[J Tat ca tai khoan/ All accounts [ Sé tai khoan/ Account number:...........................
[J S6 du Tai Khoan Tién Gui Cé Ky Han/ Tai Khoan Tién Giri Tiét Kiém dam bao cho Thé Tin Dung sd/
Balance of Time Deposit Account / Savings Deposit being secured for Credit Card no.
[J S6 du Tai khoan Tién Giri Co Ky Han/ Tai Khoan Tién Giri Tiét Kiém dam bao cho tién ich thau chi so/
Balance of Time Deposit Account/ Savings Deposit being secured for Overdraft account no.

[J S6 du Tai Khoan/ Han mirc Thé Tin Dung bang mot ngoai té twong dwong (néu sé du/ han mirc bang
VND)/ Account balance/ Credit Card limit in one FCY equivalent (for balance/ limit in VND only)
(JUSD OGBP [OEUR [OHKD OSGD OAUD 0OJPY 0 CAD

[J Sb du Tai Khoan Vay/ Outstanding balance of Loan Account

[ P4 tat toan khoan vay/ Loan settlement
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[J Yéu cau khac (vui 1dng ghi rd)/ Other (please specify):

Ngon ngir va s6 lwong gidy Xac Nhan Ngan Hang/ Language and number of Bank Confirmations

[J Tiéng Anh/ English S6 luwong Xac Nhan Ngan Hang/ Number of Bank Confirmations: ....................
[J Tiéng Viét/ Vietnamese S luong Xac Nhan Ngan Hang/ Number of Bank Confirmations: ....................
[] Song ngit/ Bilingual S6 luong Xac Nhan Ngan Hang/ Number of Bank Confirmations......................

Phi xac nhan/Service charge

T6i/Chiing t6i dong ¥ thanh toan phi phat hanh va buu phi (néu c6) theo Biéu phi Dich Vu Tai Chinh C4 Nhan
cua Ngan Hang/ |/ We agree to pay the Bank issuing fee and courier fee (if any) in accordance with the Bank’s
Personal Banking Tariff.

[J Co quan nha nuéc yéu cau t6i/ching toi ndp Xac Nhan Ngan Hang (Thu yéu cau clia co quan nha nudc
duogc giri kém theo don nay dé Ngan Hang tham khao)/I/We have been required by local authorities to provide
them with Bank Confirmation (enclosed herewith is copy of such request for your reference).

[1 Khac (vui long ghi rd)/ Other (Please SPECITY): ..ooviiviiiiie et

IV. Pia Chi Nhin Gidy Xac Nhan/ Address to receive Bank Confirmation

[J Nhan tai Chi nhdnh/Phong Giao Dich noi Khach Hang nép Yéu Cau Xac Nhan Thong Tin Ngan Hang/
Receive at Branch/Transaction Office where customer submitted this Request:

- Ten Nguoi Nhan/ RECIPIENT NBIME. ...ttt bt bttt e e bbbttt se e e
- S6 Thé Can Cuéc/CCCD/CMND hodc HO Chiéu/ 1D Card or Passport NO.:............cccveeeveeveeesesienesnenenn.
- S dinh danh ca nhan/ 1deNtifiCAtION NUMDET: ....ov.iveeeeeeeee ettt ettt en e eeeeeas
= SO G161 thOal/ PRONE MUMDET:.......veeeeeeeeeeeee ettt e e et eee e et e e es e e s et et es e eees e eeeen et et s et eeeeeeteneeeseneeeas
Luu y/Note: Néu trong vong 20 ngay lam viéc ké tir ngay Ngan Hang hen tra két qua ma Quy Khéach khong
dén lay thi Ngan Hang c6 quyén huy Xac Nhan Ngan Hang ma Ngan Hang di cap theo yéu cau cua Quy
Khach va sé khong hoan tra lai phi da ndp trong truong hop nay./ In the event where Customer does not come
to receive the Bank Confirmation within 20 working days from the date the Bank promises to issue such Bank
Confirmation, the Bank is entitled to destroy the issued Bank Confirmation and not to refund the collected fee.

[J Gui dén dia chi/ Deliver to address:

- Tén Nguoi Nhan/ RECIPIENT NAIME. ..ottt bbbttt et b e bbbt eseene e
= SO diBn thoai/ PRONE NUMDEK:........oevieeeeeeeseeesee ettt sttt en et
I 5 )b o) 0§ A 2o [0 €TSS

V. X&ac Nhian Cia Khach Hang/ Customer’s Confirmation

1. T6i/Chung toi x4c nhan rang cac chi tiét théng tin néu trén 1a dang sy that va chinh xac va Ngan Hang c6

toan quyén chip nhan hay khéng chip nhan Yéu Cau Xac Nhan Thong Tin Ngan Hang nay cua toi/chlng
t6i va Ngan Hang trong moi trudng hop s& khong chiu trach nhiém vé nhitng mat mat hay thiét hai c6 thé
phat sinh tir viéc Ngan Hang phat hanh cac xac nhan cho tdi/chlng tdi theo Yéu ciu nay.
I/We hereby confirm that the details given above are true and correct and the Bank shall in its sole
discretion accept my/our request and by all means the Bank shall bear no responsibility for any loss or
damage whatsoever arising out of or in connection with the Bank’s issue of any confirmation at my/our
request herein.
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2. Toi/Ching toi déng ¥ rang Ngan Hang s& khong hoan lai phi di ndp trong trudng hop (i) Ngan Hang

khong thé cip Xac Nhan Ngan Hang vi bat ky 1y do gi, bao gdm nhung khong gi6i han, Ngan Hang khong
lién lac duoc v6i tdi/ching toi hodc thong tin yéu cau xac nhan khong con ton tai trong hé thng ctia Ngan
Hang hodc (ii) ti/chiing t6i khong dén nhan Xac Nhan Ngan Hang ma Ngan Hang di cp trong thoi han
quy dinh bdi Ngan Hang.
I/We agree that the Bank shall not refund the fee paid by customer in cases where (i) the Bank cannot
issue the Bank Confirmation for any reason, including without limitation, the Bank is unable to contact us
or information subject to confirmation no longer exists in the Bank’s system or (ii) we do not come to
receive the Bank Confirmation within the time limit provided by the Bank.

3. Toi/Ching t6i x4ac nhan di doc va hiéu rd Thong Bao Bao Mat cia HSBC duoc cong bd tai

https://www.hsbc.com.vn/privacy-and-security/. Ti/Ching toi dong ¥ rd rang, tw nguyén, khing dinh, vo
diéu kién dé HSBC xur ly Dir Liéu Ca Nhan cua toi/ching t6i theo Thong Bao Bao Mt cuia HSBC.
I/We acknowledge and confirm that 1/we have read and understood HSBC Privacy Notice published at
https://www.hsbc.com.vn/en-vn/privacy-and-security/. 1/We hereby give my explicit, voluntary,
affirmative, unconditional consent for HSBC to process my/our Personal Data in accordance with the
contents of HSBC Privacy Notice.

4. Toi/Ching tdi x4c nhan, tuyén bd va bao dam rang (i) moi nguoi ¢6 Dit Liéu Ca Nhan ma toi/ching toi
(hoic bét ky ai thay mat téi/chiing t6i) da cung cip hodc sé cung cap cho HSBC hodc mét thanh vién cua
Tap Doan HSBC (“Nhitng Ngudi Co Lién Quan” ciia toi/chling t6i) da duoc thong béo vé Thong Bao Bao
Mat ctia HSBC; (i1) Nhitng Nguoi Co Lién Quan da dé)ng y 10 rang, tu nguy¢én, khéng dinh, vo diéu kién
dé HSBC xir Iy Ditr Liéu C4 Nhan ctia Nhitng Nguoi Cé Lién Quan theo Thong Bao Bao Mat ctia HSBC;
va (iii) tdi/ching t6i dugc phép tiét 160 Dir Liéu C4 Nhan cia Nhimg Nguoi C6 Lién Quan cho HSBC
va/hodc cac thanh vién cua Tap Poan HSBC dé HSBC va/hodc cac thanh vién ctia Tap Poan HSBC c6
thé xir 1y dir liéu theo cach twong tu. Pong thoi, toi/ching toi da thong bao cho Nhimg Nguoi C6 Lién
Quan hiéu rd vé cac quyén khac nhau ciia Nhitng Nguoi C6 Lién Quan dbi véi Dir Liéu Ca Nhan theo
Thong Bao Bao Mat cia HSBC va quy dinh phép luat hién hanh ctia Viét Nam. T6i/Chung toi, bang vin
ban nay, cam két xac minh tinh chinh x4c va dy du ctia Dir Liéu Ca Nhan dugc cung cap cho HSBC.
I/We confirm, represent, and warrant that (i) every person whose Personal Data that I/we (or anyone on
my behalf) has provided or will from time to time provide to HSBC or a member of the HSBC Group (my
“Connected Persons”) has been notified of HSBC Privacy Notice, (ii) they have given their explicit,
voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in accordance with
the contents of HSBC Privacy Notice; and (iii) I am/we are authorized to disclose their Personal Data to
HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC Group can process
the same. At the same time, I/we have advised them of their various rights with respect to their Personal
Data in accordance with the contents of HSBC Privacy Notice and in compliance with applicable laws of
Vietnam. I/We, with this, undertake to verify the accuracy and completeness of the Personal Data provided
to HSBC.

5. T6i/Ching tdi xac nhan di doc va hiéu rd va dong ¥ voi Quy Tac Bao Vé Thong Tin Cua Nguoi Tiéu
Dung ctia HSBC dugc cong bd tai https://grp.hsbe/quytacbaovethongtincuanguoitieudung va cong khai
theo hinh thirc niém yét tai tru s, dia diém kinh doanh ctia HSBC. Téi/Chung ti dong ¥ 1 rang, tu
nguyén, khang dinh, vo diéu kién dé HSBC xur ly thong tin cta téi/ching t6i theo Quy Téc Bao Vé Thong
Tin Cua Nguoi Tiéu Dung cua HSBC.
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I/We acknowledge and confirm to have read and understood HSBC principles of consumer information
protection published at https://grp.hsbc/principlesofconsumerinformationprotection and publicly
announced in a distinct position at the head office and business locations of HSBC. I/We hereby give my
explicit, voluntary, affirmative, unconditional consent for HSBC to process my/our data in accordance
with the contents of HSBC Principles Of Consumer Information Protection.

Yéu Cau Xac Nhan Thong Tin Ngan Hang nay dugc 14p bang ca tiéng Viét va tiéng Anh. Trong trudng
hop c6 su khong thong nhét giita hai ngdn ngir nay, thi ban tiéng Viét s& duoc wu tién ap dung.

This Request Form is provided in Vietnamese and English languages. In case of any inconsistencies, the
Vietnamese version shall take precedence.

Chir ky va ho tén
Signature and full name

Ngay/ Date

4/4

PUBLIC



