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{X} HSBC DPON YEU CAU PONG TAI KHOAN
ACCOUNT CLOSURE FORM

LUU Y/ NOTE: 1.Panh diu & noi thich hop / Please tick M where applicable
2.%Xin gach bé nhirng muc khong thich hgp/Please delete whichever is not applicable

Thong tin tai khoin/ Account information

Loai tai khoan / Account type:

O Tai Khoan Tién Guri An Loi O Tai Khoan Giao Dich Vang Lai
Savings Account Current Account

O Tai Khoan Tién Giri C6 Ki Han O Tién Gui Tiét Kiém O Khac
Time Deposit Account Savings deposit Other

Tén tai khoan / Account holder(s):
So tai khoan / Account No.:

Ngay hi¢u lyc / Effective date:

Sb du tai khoan sau khi trir di chi phi (néu c6) s& duoc / The Balance less charges (if any) is to be:
DRt ra bang tién mat / Drawn in Cash:
Ho tén ngudi linh tién mit / Recipient Name:
S6 Thé Cin Cuée/ CCCD / CMND/ Hp Chiéu / Citizen Identity Card / ID / Passport Number:
*CMND hét hiéu lyc sir dung vao ngay 31/12/2024 / 9-digit ID expires as of 31/12/2024
Ngay cép / Issue on: Noi cip / By:

O Sir dung dé mo tai khoan méi/ Used to open a new:

[ Tai Khoan Tién Giri An Loi O Tai Khoan Giao Dich Vang Lai O Khac
Savings Account Current Account Other
bung tén / Account in name(s) of:

O*Ghi c6/ ghi ng vao tai khoan/ Credit to/ Debited from:

O Tai Khoan Tién Giri An Loi O Tai Khoan Giao Dich Vang Lai O Khac
Savings Account Current Account Other
So tai khoan /Account No.:

Tén tai khoan / Account name:

I:|Chuye;n khoan dén ngan hang khéac/ Transfer the account balance to other banks:
Vui 1ong thyc hién giao dich trén Ngan hang truc tuyén hodc dién vao 1énh chuyén khoan c6 tai quiy/ Please make

transfer instruction from your Online Banking or paper-based form provided at counter.

UcCac chi thi khac/ Other instructions
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DDia chi dé lién lac trong twong lai/ Future Correspondence Address

O Xac nhan Thong Bao Tién Gui Co Ky Han/ Tién Guri Tiét Kiém cua ti bi nhau/nat/rach/mat tai thoi dién tat toan
Tién Gui C6 Ky Han/ Tién Gui Tiét Kiém / Confirm my Time Deposit Advice(s) / Savings Card(s) is / are crumpled /

wrinkled / torn or lost upon withdrawing / closing Time Deposit Account/ Savings Deposit.

Ly do dong tai khoan/ Reason for account closure

Vui long ghi 10 1y do/ Please specify reason:

(*) Quy khach vui long tham khao 1y do & mit sau don yéu cau/ Please refer to the list of reasons on the next page.

Chi thi khac/ Other Instructions

Danh dau M noi thich hop / Please tick ¥ and complete as appropriate

Co6/ Yes | Khong / No Ghi cha / Remarks
Céc nghi€p vu mua ban chua O O Cac chi dan / Instructions
duoc ké khai / Unpresented
Sales Transactions
Tién ich cac Nghiép Vu Lién | O O UHuy bo ngay tirc khic / Cancel with immediate effect
Ngan Hang / Interbrand IjChuyén vao tai khoan sd / Transfer to Account
Transaction Facility
(Cac) Chi dan thuong truc / O O I:lHﬁy b6 ngay tirc khic / Cancel with immediate effect
Standing Instructions(s) Chuyén vao tai khoan s6 / Transfer to Account
Thé rut tién dién tir / ATM O O Thé duogc trd lai / Card(s) returned herewith

X4c nhan cia khach hang / Customer confirmation

1. T61 / Chung to1 xac nhén ¢ day rang cac thong tin néu trén 1a day du dung su that va chinh xac. Toi / Chung
t61 xac nhan rang Ngéan Hang TNHH Mot Thanh Vién HSBC (Viét Nam) (“Ngédn Hang”, “HSBC”) da cung cap, giai
thich chi tiét, day dii Diéu khoan va Diéu kién chung ctia Tai khoan Tién Giri C6 Ky Han va Tién Gui Tiét Kiém, Ban
Piéu Khoan va DPiéu Kién cua Tai Khoan Giao Dich, Ban Piéu Khoan va biéu Kién Chung (Ban Piéu Khoan va DPiéu
Kién Cua Tai Khoan Chinh Premier) (c6 thé dugc stra ddi theo timg thoi diém) va Pon Mé Tai khoan Tién Giri Co Ky
Han / Tién Gui Tiét Kiém cho Téi/ Ching toi va Ngan Hang c6 thoi gian hop Iy dé Téi / Chiing t6i nghién ctru va Tbi
/ Chung t6i d hiéu 3, va dong y véi toan bo thong tin cua Didu khoan va Piéu kién chung cia Tai khoan Tién Gui C6
Ky Han va Tién Gui Tiét Kiém, Ban Diéu Khoan va Diéu Kién Chung (Ban Diéu Khoan va Piéu Kién Cua Tai Khoan
Chinh Premier) va Pon M¢ Tai khoan Tién Gui C6 Ky Han / Tién Gui Tiét Kiém va cac van d& khac c6 lién quan dén
cac dich vu cua Ngan Hang.
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Tbi / Chung t6i dong ¥ rang Pon Mé Tai Khoan Ca Nhan, Pon Mé Tai Khoan Tién Giri C6 Ky Han / Tién Guri Tiét
Kiém, Thong Bao Tai Khoan Tién Giri C6 Ky Han / Thé Tiét Kiém, Diéu Khoan va Diéu Kién ctia Tai Khoan Tién Giri
C6 Ky Han va Tién Gui Tiét Kiém, Ban Piéu Khoan va Diéu Kién Chung (Ban Piéu Khoan Va Diéu Kién Cua Tai
Khoan Chinh Premier) (¢ thé dugc sira doi theo tung thoi diém) va tai lidu x4c lap quyén dai dién (néu c6) s& cdu thanh
Thoéa Thuan Tai Khoan Tién Gui C6 Ky Han / Tién Guri Tiét Kiém giita Toi / Ching toi va Ngan Hang va dong ¥ tuan
thtt Théa Thuan Tai Khoan Tién Giri C6 Ky Han / Tién Guri Tiét Kiém nay. Thoa Thudn Tai Khoan Tién Giri C6 Ky
Han / Tién Guri Tiét Kiém c6 hiéu luc tir thoi diém ngay gio giao dich duoc thé hién trén Thong Béo Tién Gui Co Ky
Han/ Thé Tiét Kiém duoc Ngan Hang trao cho t6i / chung t6i. / I/ We hereby confirm that the details given above are
true and correct. I / We confirm that the Bank has provided and explained in full details about The Time Deposit /
Saving Deposit Account Opening Form, Terms and Conditions of Time Deposit Account and Saving Deposit Account,
General Terms and Conditions (Premier Master Account Terms and Conditions) (as may be amended from time to
time) to me /us and 1/ We have fully understood and agreed to all information about The Time Deposit / Saving Deposit
Account Opening Form, Terms and Conditions of Time Deposit Account and Saving Deposit Account, General Terms
and Conditions (Premier Master Account Terms and Conditions) and other matters related to the services of the Bank.
1/ We agree that the Personal Account Opening Form, this Time Deposit / Savings Deposit Account Opening Form,
the Time Deposit Account Advice / Savings Card, the Terms and Conditions of Time Deposit Account and Savings
Deposit Account, General Terms and Conditions (Premier Master Account Terms and Conditions) and the document(s)
evidencing the representation right (if any) will constitute the Agreement on Time Deposit / Savings Deposit Account
between me / us and the Bank and agree to comply with this Agreement. This Agreement is effective as from the Capture
Date and Time as reflected in the Time Deposit Advice / Savings Card delivered by the Bank to me / us.

2. T6i / Chiing t6i xac nhan rang Toi / Chiing t6i dd doc v hiéu rd Thong Bao Bao Mat cia HSBC duoc cong bd
tai https://www.hsbc.com.vn/privacy-and-security/. T6i/ Ching t6i ddng ¥ rd rang, tu nguyén, khiang dinh, vo diéu kién
dé HSBC xur ly Dir Liéu Ca Nhan ciia t6i theo Thong Bao Bao Mat ciia HSBC. / I/We acknowledge and confirm that I/
We have read and understood HSBC'’s Privacy Notice published at https.://www.hsbc.com.vn/privacy-and-security/. 1
hereby give my/ our explicit, voluntary, affirmative, unconditional consent for HSBC to process my Personal Data in
accordance with the contents of HSBC Privacy Notice.

3. Tbi / Chung toi x4c nhan, tuyén bd va bao dam rang (i) moi nguoi ¢ Dit Liéu C4 Nhan ma Té6i / Chung toi
(hodc bat ky ai thay mat t6i) di cung cip hodc s& cung cAp cho HSBC hodc mét thanh vién cua Tap Poan HSBC
(“Nhitng Ngwoi Cé Lién Quan” cua Toi/ Chung t6i) da duoc thong bao vé Thong Bao Bao Mat ciia HSBC; (ii) Nhiing
Nguoi C6 Lién Quan di dong y rd rang, tw nguyén, khang dinh, vo diéu kién ¢é HSBC xu Iy Dir Liéu Ca Nhén cua
Nhitng Ngudi C6 Lién Quan theo Thong Bao Bao Mat ciia HSBC; va (iii) toi/ chung t6i duoc phép tiét 16 Dit Liéu Ca
Nhan cua Nhitng Nguoi Co Lién Quan cho HSBC va/hodc cac thanh vién cuia Tap Poan HSBC dé HSBC véa/hoac cac
thanh vién ctia Tap Poan HSBC c6 thé xtr 1y dit liéu theo cach twong ty. Dong thoi, T6i / Ching toi dd thong bao cho
Nhimg Nguoi C6 Lién Quan hiéu 16 vé cac quyén khac nhau ciia Nhitng Ngudi Co Lién Quan ddi voi Dit Liéu Ca Nhan
theo Thong Bao Bao Mt ciia HSBC va quy dinh phap luat hién hanh cta Viét Nam. Téi/ ching t6i, bang van ban nay,
cam két x4c minh tinh chinh xac va day du cua Dir Liéu C4 Nhan dugc cung cap cho HSBC. / I/ We confirm, represent,
and warrant that (i) every person whose Personal Data that I (or anyone on my/ our behalf) has provided or will from
time to time provide to HSBC or a member of the HSBC Group (my/ our “Connected Persons’’) has been notified of
HSBC Privacy Notice; (ii) they have given their explicit, voluntary, affirmative, unconditional consent for HSBC to
process their Personal Data in accordance with the contents of HSBC Privacy Notice; and (iii) [ am/ We are authorized
to disclose their Personal Data to HSBC and / or members of the HSBC Group so that HSBC and / or members of the
HSBC Group can process the same. At the same time, 1/ We have advised them of their various rights with respect to
their Personal Data in accordance with the contents of HSBC Privacy Notice and in compliance with applicable laws
of Vietnam. 1/ We, with this, undertake to verify the accuracy and completeness of the Personal Data provided to HSBC.
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Tbi / Chung t6i xac nhan rang Toi / Ching t6i dd doc va hiéu rd va dong ¥ v6i Quy Tic Bao Vé Thong Tin Cua
Nguoi Tiéu Dung ctia HSBC duoc cong b tai https:/grp.hsbe/quytacbaovethongtincuanguoitieudung va cong khai
theo hinh thirc niém yét tai tru s, dia diém kinh doanh ctia HSBC. Téi / Chiing t6i ddng ¥ rd rang, tw nguyén, khing
dinh, vo diéu kién dé HSBC xur 1y thong tin cta toi theo Quy Tac Bao Vé Thong Tin Cuia Ngudi Tiéu Dung cia
HSBC. / I/ We acknowledge and confirm that I / We have read and understood HSBC Principles Of Consumer
Information Protection published at https://grp.hsbc/principlesofconsumerinformationprotection and publicly
announced in a distinct position at the Head office and branches or transaction offices of HSBC. I/ We hereby give
my / our explicit, voluntary, affirmative, unconditional consent for HSBC to process my / our data in accordance with
the contents of HSBC Principles Of Consumer Information Protection.

4. Tb6i/ Chiing t6i xac nhan va hiéu rang trong trudng hop co bat ky thay doi nao ddi véi sy dong y cua Toi/
Chung t6i, T6i/ Chung t6i s& yéu cau bang vin ban theo miu quy dinh c6 sin tai cac chi nhanh / phong giao dich cua
HSBC hoic cac kénh khac duoc cung cip trong Thong Béo Bao Mat cia HSBC. T6i / Chung toi hiéu rang néu Toi/
Chung t6i thay doi su dong ¥ ctia minh vi bat ky muc dich nao va tiry thudc vao tinh chat yéu cau cua T6i/ Chung toi,
HSBC c¢6 thé khong tiép tuc cung cip San Phiam va/hodc Dich Vu cho Téi/ Ching toi. / [ / We acknowledge and
understand that in case of any change to my / our given consent, I/ We will request in writing using the prescribed form
available at HSBC branches or transaction offices or other channels provided in HSBC Privacy Notice. I / We
understand that if [ / We change my / our consent for any purpose and depending on the nature of my / our request,
HSBC may not be able to continue to provide products and / or services to me / us.

Tén va chir ky chii tai khoan thir nhét Tén va chir ky chii tai khoan thir hai, néu c6
Name and signature of first applicant Name and signature of second applicant, if any
)
Ngay .....thang ....ndm ........ Ngay .....thang ....ndm ........
Date ..... month .... year ......... Date ..... month .... year ... ... ...
Account Ly do dong tai khoan Account closing reason
closing
code
C Khong hai long vé bi€u phi Dissatisfied with fee/ charges/ pricing

E Céc van dé vé chi nhanh Ngan hang/ Dién thoai (S6 | Accessibility issues —Brand/ Telephone (Queues,
lugng méy ATM, vi tri chi nhanh khong thuén tién, | limited ATM, location/ inconvenient branch
gi0 mo cura khong phu hop/ Thoi gian cho doi cude | location, unsuitable opening hours/ Call waiting

201, chuyén giao gilra cadc phong ban...) times, transfer between departments)

F Ban bat dong san/ Thira ké Sales of property/ Windfall

H Quy trinh phuc tap Complex/ Lengthy processes & procedures

I San pham khong dang vdi thong tin tu van Mis-informed/ Mis-sold product

J Céc van dé vé Dich vu truc tuyén/ Tu dong (HE | Accessibility issue —Online/ Mobile (Service
théng bao tri, Su ¢d thuat. . ) down time, Technical issue...)
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K Khong hai long Complaints

L Chuyén di n6i khac Moving away

M Thay d6i hoan canh ca nhan Personal circumstances change

N Khéng c6 nhu cau sir dung san pham No longer use the product/ features
O Két thuc chwong trinh khuyén mai Expiry of promotions

P Khong hai long voi san pham/ tinh ning Dissatisfied with the product/ features
Q Khong hai long vai thai dg nhan vién Dissatisfied with staff behaviors

R Str dung san pham cua ngan hang khac Identified more competitive product
S Thiéu s6t ctia nhin vién Staff errors

T Ttr chdi cung cap 1y do Refused to provide reason

U Khéng hai long véi diéu khoan va diéu kién Unhappy with the Policy

X Ly do khéc Other

Danh riéng cho ngan hang/ For bank use only

Balance Reconciliation

Cheques/Unpresented Sales
Transactions Outstanding

Balance on report

Other credits

O/D interest

Bank Charges Total credit
> Total ——
Next balance P>
Checklist
Procedures Initial | Procedure Initial Procedure Initial
“Closing” Status Transfer Letter to bank
Unused Cheques Destroyed Surrended Unsurrendered
ATM/SEE/CAC ATM/ SEE Card(s)
card(s) destroyed “Hot” Added
Surrendered ATM Card
Record(s) Deleted
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