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THONG BAO THOA THUAN MO VA SU DUNG TAI KHOAN THANH TOAN
OPENING AND USE OF ACCOUNT AGREEMENT NOTIFICATION

Ngay/Date: DD/MM/YYYY

1. CHU TAI KHOAN (KHACH HANG)/ ACCOUNT HOLDER (CUSTOMER)
Ho va tén/Full name:

2. NGAN HANG MO TAI KHOAN/ ACCOUNT OPENING BANK

Ngan Hang TNHH M4t Thanh Vién HSBC (Viét Nam) c6 tru s¢ chinh tai 235 Déng Khoi, Quan 1,
TP. H6 Chi Minh (“Ngan Hang”). / HSBC Bank (Vietnam) Ltd. whose head office is located at 235
Dong Khoi Street, District 1, Ho Chi Minh City (the “Bank”).

Can ctr Pon M¢ Tai Khoan (1) ctia Khach Hang va viéc Ngan Hang da xem xét hd so mé tai khoan cua
Khach Hang, cac bén dong v giao két Thoa Thuan M¢é Va St Dung Tai Khoan Thanh Toén (“Théa
Thuin”) voi cac diéu khoan va diéu kién sau day:

Pursuant to Account Opening Form (1) by Customer and that the Bank has reviewed Customer’s
account opening documentation, the parties agree to enter into an Agreement Of Opening And Use of
Account (“Agreement”) with the following terms and conditions:

Thong Tin Tai Khoan
Account Information

Ngéan Hang dong y mo tai khoan sau day cho Khach Hang:
The Bank agrees to open the following account for the Customer:

1.1 Sé tai khoan /Account No.:

1.2 Loai tién té/ Currency:

1.3 Loai tai khoan/ Account type:

1.4 Ngay bat dau hoat dong cta tai khoan/ Account commencement date:
1.5 Chu ky nhén sao ké&/ Bank statement cycle: Hang thang/Monthly

Khach Hang theo diy da doc va ddng y véi cac quy dinh lién quan dinh kém bén dudi
Customer has read and agreed to the relevant provisions enclosed as below.

+ Khach hang Ca nhan:

Néu Quy khach can ho tro, vui long lién h¢ Chi nhanh/ Phong Giao dich HSBC gén nhét, hodc; goi dén
Trung tdm Dich vu Khach hang danh cho Khach hang Ca nhan theo s6 (84 28) 37 247 247 (mién Nam)
hodc (84 24) 62 707 707 (mién Béc) (hoat ddng 24/7 cho viéc bao mat hodc thit lac thé hodc thiét bi
bao mat, khiéu nai giao dich hodc khiéu nai khac lién quan dén Thé, va tir 8 gid sang dén 10 gio t6i
hang ngay cho cic van dé khac), hodc; giri thu dién tir vé hop thu direct@hsbe.com.vn
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For any assistance, please do not hesitate to visit our nearest HSBC Branch/ Transaction Office, or;
contact  our  HSBC  Contact  Center  for  Personal  Banking  customer  at
(84 28) 37 247 247 (the South) or (84 24) 62 707 707 (the North) (operating 24/7 for lost or stolen card
or token, dispute transactions or card related complaints, and from 8:00am to 10:00 pm daily for other
matters), or, write to us at direct@hsbc.com.vn.

+ Khach hang Premier:

Néu Quy khach can hd tro, vui long lién hé¢ Giam DPdc Quan H¢ Khach Hang Cao Cép cua Quy Khach,
hodc; Chi nhanh/ Phong Giao dich HSBC gén nhét, hoac; goi dén Trung Tam Dich vu danh cho Khach
hang Premier theo $6 (84 28) 37 247 666 (hoat dong 24/7), hoac; gui thu dién tor vé hop
thu hsbepremiervn@hsbe.com.vn

For any assistance, please do not hesitate to contact your dedicated Premier Relationship Manager,
or, visit our nearest HSBC Branch/ Transaction Olffice, or; call our HSBC Contact Center for Premier
customer at (84 28) 37 247 666 (operating 24/7), or, write to us at hsbcpremiervn@hsbc.com.vn

Tran trong/ Yours sincerely,
Ngan hang TNHH Mot thanh vién HSBC (Viét Nam)/ HSBC Bank (Vietnam) Ltd.

(1) Tuy timg trudng hop cu thé, Pon M Tai Khoan din chibu dén Pon Mé Tai Khoan Ca Nhan hoic Pon M Tai Khoan HSBC
Premier hodc Pon Yéu Céu Cép Tin Dung va M6 Tai Khoan C4 Nhan hoic Pon Uu Tién Vay Tiéu Ding va M& Tai Khoan C4 Nhan
hodc Pon Yéu Cu Cung Cép Tién fch Tin Dung va Mé Tai Khoan Ca Nhén cta Khach Hang..

As the case may be, Account Opening Form refers to Personal Account Opening Form or HSBC Premier Account Opening Form or
Personal Installment Loan and Account Opening Application, or Credit Facility and Account Opening Application.

Théng Bao Théa Thuan M& Va Sir Dung Tai Khodn Thanh Toan nay dugc tao bdi hé théng may tinh, khong
can chir ky va dau.

This Opening and Use Of Account Agreement Notification is automatically generated. Authorized signature and
stamp are not required.
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1. Trong truong hop The Thanh toan Quéc té HSBC/Thé Thanh toéan Quoc té HSBC VISA Platinum

duoc yéu cau mé va lién két vai tai khoan nay, va Khach hang du diéu kién mo the theo quy dinh
ciia Ngan Hang va phap luat Viét Nam tai thoi diém yéu ciu mé thé, Thu thong bao kém Thé s&
dugc gui cho Khéach Hang téi dia chi da dang ki voi Ngan Hang.
In case HSBC Debit Card/HSBC VISA Platinum Debit Card is requested to opened and linked to
this account, and Customer is eligible to open a card in accordance with the regulations of the
Bank and the Law in Vietnam at the time of request: The Card notification letter accompanied the
Card will be sent to you to the address registered with the Bank.

2. Bang viéc kich hoat thé theo bét ki hinh thirc ndo, Khach Hang da ddng y v6i Pon Ding Ky Thé

Thanh Toan Quéc Té HSBC, Pon Yéu Cau Thé Thanh Toan Qudc Té HSBC, Ban biéu Khoan va
Piéu Kién Chung hoic Ban Piéu Khoan Va Diéu Kién Cua Tai Khoan Chinh Premier, Cac Diéu
Khoan Va Diéu Kién Tai Khoan Giao Dich, Cac Diéu Khoan Va bPiéu Kién Thé Thanh Toan Quéc
Té, Ban Diéu Khoan va Biéu Kién Dich Vu Xac Thuc Thé 3D Secure, Biéu Phi Dich Vu Tai Chinh
Ca Nhan hozc Biéu Phi Dich Vu HSBC Premier ddi véi khach hang Premier caa Ngan Hang va
cac diéu khoan diéu kién chung khac lién quan dén san pham va dich vu (“Céac Diéu Kién va Diéu
Khoan”).
By activating the card in any way, you agree to the HSBC Debit Card Application Form, HSBC
Debit Card Request Form, General Terms and Conditions, Premier Master Account Terms And
Conditions, Transactional Account Terms and Conditions, HSBC Debit Card Terms and
Conditions, 3D Secured service card Terms and Conditions, Personal Banking Tariff or HSBC
Premier Tariff for Premier customers and other general terms and conditions related to the
products and services you use (hereafter called the “Terms and Conditions”).

3. Céc biéu Kién va Diéu Khoan dugc Ngan Han ding trén trang web www.hsbc.com.vn va cdng bd
cong khai tai cac Chi Nhanh/Phong Giao Dich cia HSBC hoic Khach Hang cé thé tham khao cac
duong dan dudi day:

Terms and Conditions are posted by the Bank on the website www.hsbc.com.vn and publicly
announced at HSBC Branches/Transaction Offices or Customers can refer to the links below.

e Ban Diéu Khoan va Biéu Kién Chung:
https://www.hsbc.com.vn/content/dam/hsbc/hbvn/documents/ways-to-bank/general-terms-
and-conditions.pdf

e Ban Diéu Khoan Va biéu Kién Cua Tai Khoan Chinh Premier :
https://www.hsbc.com.vn/content/dam/hsbc/hbvn/documents/vi/help/HSBCPremier TC VN
%20(002).pdf

e Cic Diéu khoan va Piéu kién Tai Khoan Giao Dich va Thé Thanh Toan Quéc Té HSBC:

e https://www.hsbc.com.vn/content/dam/hsbc/hbvn/documents/vi/important-information/hsbc-
debit-card-terms-and-conditions-vn.pdf

e Ban Diéu Khoan va Diéu Kién Dich Vu Xa Thuc Thé 3D  Secure:
https://www.hsbc.com.vn/en-vn/debit-cards/

e Biéu Phi cua Ngan Hang: https://www.hsbc.com.vn/en-vn/help/rates-and-fees/

e Don M Tai Khoan Ca Nhan va Pon Dang Ky Thé Thanh Toan Quéc Té HSBC: khi khach
hang c6 yéu cau, s& dugc cung cap mién phi tai bat ky chi nhanh hozic phong giao dich nao cua
Ngéan Hang.

e Links with reference to The Terms and Conditions:
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e General Terms and Conditions:

e https://www.hsbc.com.vn/content/dam/hsbc/hbvn/en/documents/ways-to-bank/general-terms-
and-conditions.pdf

e Premier Master Account Terms And Conditions:

e https://www.hsbc.com.vn/content/dam/hsbc/hbvn/documents/en/help/help-premier-tnc-en.pdf

e Transactional Account and Debit Card Terms and Conditions:
https://www.hsbc.com.vn/content/dam/hsbc/hbvn/en/documents/important-information/hsbc-
debit-card-terms-and-conditions.pdf

e 3D Secured service card Terms and Conditions: https://www.hsbc.com.vn/en-vn/debit-cards/

e Tariff: https://www.hsbc.com.vn/en-vn/help/rates-and-fees/

e The Personal Account Opening Form and HSBC Debit Card Application Form will be provided
free of charge from any branch, transaction office of the Bank upon Customer’s request.
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