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: PON YEU CAU NGUNG DICH VU HSBC PREMIER
HSB_C HSBC PREMIER WITHDRAWAL FORM
Premier

Thoéng tin Khach Hang/ Customer Information

Ho va Tén/ Full Name: M4 s Khéach Hang/ Customer Number:

M4 sb Khach hang phu 1/ Attribute customer number 1:

M4 sb Khach hang phu 2/ Attribute customer number 2:

M4 sd tai khoan Premier Con/ Premier Child Number

Luu ¥ danh cho chu tai khoan chung: Xin ghi ré mé s khach hang phu can giir lai 1am tai khoan Premier chinh (néu c6) /
Note for joint account holder: Please state attribute customer number that you would like to keep as Premier Master account (if any):

dich vu/ Reason for withdrawal

Vui long danh ddu 1 vao (c4c) 6 thich hop. / Please tick 4 where applicable

- Chuyén di nuéc khéc - Theo y&u ciu cua cong ty - Tap trung vao mét ngan hang
Relocating to another country Recommended by employer Consolidating banking relationship.

+ Khong hai long vé nhan vién + Phi dich vu cao + Dich vy khéng linh hoat
Dissatisfied with staff High charges Inflexible services.

- Khéng dwoc cung cip di muc tin dung - Lai suét (tién gui/khoan vay) khong canh tranh
Insufficient credit limit Non-competitive interest rate (deposit/loan)

- Khéng hai 1ong dia diém/ Thoi gian lam viéc/ Tién ich cua chi nhanh - Khéng hai long cach giai quyét khiéu nai
Dissatisfied with Location/Working hours/Facility in branch Dissatisfied with complaint handling.

+ Khac, xin ghi ro/ Others, please specify:

Vui long danh dau M va doc ky phan Ghi chi néu quy khach dang str dung cac san pham va dich vu sau

Please tick &Zand read the Remarks if you are using the following products and services

Céc san pham va dich vu dang st dung C6 | Khéng | Ghicha
Services and products being used Yes | No Remarks
1. Thé tin dung HSBC Premier MasterCard N N S thé duoc tra lai/Returned card(s)
HSBC Premier MasterCard Credit Card number.

Téi/chiing tdi hiéu ring (cac) thé nay s& hét hiéu luc ngay khi tdi/ching tdi dimng
dich vu HSBC Premier.

Téi/chiing tdi s& thanh toan toan bo sé du trén tai khoan thé tin dung.

I/we understand that my/our card(s) will be cancelled immediately after I/we
withdrawn HSBC Premier Service.

I/we will make fully payment for card outstanding balance.

2. Thé thanh toan quéc té HSBC Visa . . S thé duoc tra lai/Returned card(s)
Platinum number. o )
HSBC Visa Platinum Debit Card Tai/ching tdi hiéu rang (céc) thé nay s& hét hiéu luc trong vong 1 thang khi

toi/ching t6i dirng dich vu HSBC Premier hoac ngay khi tdi/ching tdi kich hoat
thé thanh toan HSBC mdi.

I/we understand that my/our card(s) will be cancelled immediately after I/we
activate new HSBC debit card or within 1 month since I/we withdrawn HSBC
Premier Service.

3. Dich vy thong béo giao dich trén Thé o o Téi/chung t6i ddng y sir dung dich vu thdng bao giao dich trén Thé thanh toan va
thanh toan va Tai Khoan Lién Két v4i Thé Tai Khoan Lién Két véi Thé bang tin nhéan (vai phi theo biéu phi hién hanh caa
bing tin nhin Ngan Hang)
SMS Alert Service for Debit Card and I/we agree to use SMS Alert Service For Debit Card and Accounts linked to Card
Accounts linked to Cards Transactions Transactions (fee applies per prevailing bank tariff)
« ColYes « Khdng/No
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4. Dich vy Tong quan toan cau/Chuyen
khoan toan cau.
Global View — Global Transfer

Toi/ching t6i hiéu rang cac lénh chuyén khoan tuong lai va cac 1énh chuyén khoan
I3p lai cua tdi/ching toi trén hé théng chuyén khoan toan cau sg bi hiy.

I/we understand that all Transfer Later and Recurrent Transfer in my/our Global
Transfer system will be cancelled.

5. C4c tai khoan vay va tién ich thau chi
Loan accounts and Overdraft facilities

Toi/ching toi hieu rang 1ai suat thong thuong hodc 1ai suat ap dung cho EBS (néu
du diéu kién ap dung) s& duoc ap dung cho céc tai khoan vay, thau chi hién tai.

I/we understand that norma or/EBS (if applicable) interest rate will be applied for
my/our existing loan, overdraft.

Bing don nay, t6i/ching t6i d& nghi Ngan Hang TNHH Mgt thanh vién HSBC (Viét Nam) (“Ngan Hang” hoic “HSBC) ngung cung cip dich vu
HSBC Premier va chuyén déi Thé Thanh Toan Quéc Té HSBC Premier Visa Platinum caa toi/chiing toi (néu c6) thanh Thé Thanh Toan Quéc Té
HSBC.

Hereby I/We request the HSBC Bank (Vietnam) Ltd. (the “Bank” or “HSBC”) to withdraw me/us from the HSBC Premier Service and to convert
my/our HSBC Premier Platinum Debit Card (if any) to HSBC Debit Card accordingly.

Téi/chung tdi hiéu ring, véi hiéu luc ngay lap tic, toi/ching toi s& khong duoc st dung bt ky dich vu nao trong géi dich vu HSBC Premier va
ciing s& khdng bi rang budc bai cac diéu khoan va diéu kién &p dung cho nhiing dich vu nay. Téi/ching t6i ddng y nop lai cho Ngan Hang tat ca
cac Thé Tin Dyng HSBC Premier MasterCard va Thé Thanh Toan Quéc Té HSBC Premier Visa Platinum (néu cd) cling véi don nay. Trong
truong hop khong nop, toi/chiing t6i ddng y chiu trach nhiém va bdi hoan cho Ngan Hang vé bat ky tén thit hozc mat mat nao ma Ngan Hang
phai ganh chiu lién quan dén Thé Tin Dung HSBC Premier MasterCard, Thé Thanh Toan Quéc Té HSBC Premier Visa Platinum cua toi/chiing
toi.

I/We understand that with immediate effect 1/we will not qualify for any service provided under HSBC Premier and therefore will no longer be
bound by the terms and conditions applied for HSBC Premier services. |/We agree to return all the HSBC Premier MasterCard and Platinum Debit
Card (if any) to HSBC upon submission of this form. Otherwise, I/we shall be responsible and indemnify HSBC against any loss or damage
incurred by HSBC in relation to those cards.

T6i/Chung t6i d4 doc va hiéu Ban Didu Khoan Va Biéu Kién Chung va Biéu Phi ciia Ngén Hang (duoc déng trén trang web ciia Ngan Hang tai
www.hsbc.com.vn hoic, khi khach hang cé yéu ciu, s& dugc cung cap mién phi tai bt ky chi nhanh hozc phong giao dich nao cua Ngan Hang).
T6i/Ching tdi hiéu va dong y rang Cac Piéu Khoan va Diéu Kién Chung va Biéu Phi nay (c6 thé dugc thay ddi theo tirng thoi diém), cling véi
don nay, s& diéu chinh quan hé tai khoan cua téi/ching t6i va dong y tuan thi Cac Didu Khoan va Biéu Kién Chung va Biéu Phi do.

I/We have read and understood the General Terms and Conditions and Tariff issued by HSBC (which is available at the Bank’s website
www.hsbc.com.vn or, upon customer’s request, will be provided free of charge at any branch or transaction office of the Bank). I/We understand
and agree that the General Terms and Conditions and the Tariff (which may be amended from time to time), together with this application, will
govern my/our account relationship and agree to comply with them.

Téi/Chung t6i ddng ¥ rang, vai hidu hrc ngay 14p tirc, dé dam bao céc tai khoan caa T6i/Chung t6i duge hudng mic phi danh cho khéch hang ca
nhan hozc, néu du diéu kién ap dung, muc phi danh cho khach hang EBS (Chuong Trinh Uu Dii Nhan Vién Doanh Nghiép), Ngan hang sé tién
hanh xo4 nhiing tai khoan thu huéng hién luu tai Ngan hang truc tuyén cua T6i/Chiing t6i. Néu c6 nhu cu, Toi/Chling t6i c6 thé tao mai nhiing
Tai khoan thu hudng dé dwoc cap nhat mic phi méi cho nhiing tai khoan thu huong nay. Néu Tai/Ching t6i c6 yéu ciu, théng tin chi tiét caa
Danh sach nhiing tai khoan thy huéng cii da bi x0& nay s& duoc Ngan hang gui vao Hop thu tai Ngan hang truc tuyén cua T6i/Ching tdi trong
vong 05 ngay lam viéc ké tir khi Ngan hang nhan dwoc yéu ciu truy xuét thdng tin hop 18 véi ddy da thong tin bit budc theo yéu cau caa Ngan
hang tir T6i/Chung t6i.

I/We agreed that with immediate effect, in order to ensure my/our accounts could enjoy benefits for personal banking or, if qualified, EBS
(Corporate Employee Privilege Scheme) account, the Bank will delete payees that I/We registered and saved in Internet Banking. I/We could
create the new ones upon my/our needs for the new payees to be updated with new tariff. The list of those deleted payees might also be sent to
my/our Internet Banking Mailbox within 05 working days since the day the Bank receive my/our valid request with all of the mandatory
information as per Bank’s requirement to extract the Payee list.

T6i x4c nhan rang t6i di doc va hiéu rd Théng Béo Bao Mat cia HSBC duoc cong bé tai [https://www.hsbc.com.vn/privacy-and-security/]. T6i
ddng y rd rang, ty nguyén, khing dinh, vo didu kién d& HSBC xu Iy Dit Liéu C4 Nhan cua t6i theo Thong Bao Bao Mat caa HSBC.

I acknowledge and confirm that | have read and understood HSBC Privacy Notice published at [https://www.hsbc.com.vn/en-vn/privacy-and-
security/]. | hereby give my explicit, voluntary, affirmative, unconditional consent for HSBC to process my Personal Data in accordance with the
contents of HSBC Privacy Notice.

T6i x4c nhan, tuyén bé va bao dam ring (i) moi nguoi ¢6 Dir Liéu Ca Nhan ma toi (hoac bét ky ai thay mit t61) dd cung cap hoic s& cung cap cho
HSBC hoic mét thanh vién cua Tap Poan HSBC (“Nhimg Ngudi C6 Lién Quan” ctia t61) di dugc thong bao vé Thong Bao Bao Mat ciia HSBC;
(ii) Nhitng Nguoi Co Lién Quan da ddng y rd rang, tu nguyén, khang dinh, vo didu kién ¢é HSBC xtr Iy Dit Liéu Ca Nhan cua Nhiing Nguoi C6
Lién Quan theo Thong Bao Bao Mat caa HSBC; va (iii) t6i dugc phép tiét 16 Dir Lisu C4 Nhan caa Nhimg Nguoi C6 Lién Quan cho HSBC
va/hoic cac thanh vién cia Tap Poan HSBC dé HSBC va/hoic cac thanh vién cia Tap Doan HSBC c6 thé xir ly dit liéu theo cach tuwong ty. Bdng
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thoi, toi da théng bao cho Nhimg Nguoi C6 Lién Quan hiéu rd vé cac quyén khéac nhau ciia Nhimg Ngudi C6 Lién Quan ddi vai Dir Liéu Ca Nhan
theo Thong Béo Bao Mat ciia HSBC va quy dinh phap luat hién hanh caa Viét Nam. Tdi, bang vin ban nay, cam két x4c minh tinh chinh xac va
day du cua Dir Liéu Ca Nhén duoc cung cap cho HSBC.
I confirm, represent, and warrant that (i) every person whose Personal Data that | (or anyone on my behalf) has provided or will from time to time
provide to HSBC or a member of the HSBC Group (my “Connected Persons”) has been notified of HSBC Privacy Notice; (ii) they have given
their explicit, voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in accordance with the contents of HSBC
Privacy Notice; and (iii) I am authorized to disclose their Personal Data to HSBC and/or members of the HSBC Group so that HSBC and/or
members of the HSBC Group can process the same. At the same time, | have advised them of their various rights with respect to their Personal
Data in accordance with the contents of HSBC Privacy Notice and in compliance with applicable laws of Vietnam. I, with this, undertake to verify
the accuracy and completeness of the Personal Data provided to HSBC.

7. T6i x4c nhan va hiéu ring trong trong hop c6 bét ky thay dbi nao ddi véi sy dong y cua t6i, t6i s& yéu cau bang van ban theo mau quy dinh c6
san tai cac chi nhanh ciia HSBC hodc cac kénh khac dwoc cung cép trong Thong Béo Bao Mat cia HSBC. Tdi hiéu ring néu t6i thay déi su déng
y ciia minh vi bat ky muc dich nao va tiy thudc vao tinh chat yéu cau cua téi, HSBC c6 thé khéng tiép tuc cung cap San Phdm va/hoic Dich Vu
cho toi.
I acknowledge and understand that in case of any change to my given consent, | will request in writing using the prescribed form available at
HSBC branches or other channels provided in HSBC Privacy Notice. | understand that if 1 change my consent for any purpose and depending on
the nature of my request, HSBC may not be able to continue to provide Products and/or Services to me.

Ngay/Date:
Chir ky khach hang/ Customer’s signature
For Bank Use Only
Comment by PRM
RM will update system upon confirmation of Sales Manager.
Comment by Sales Manager
Instruction received by Relationship Manager Reviewed and approved by
Signature Signature Signature
Full Name: Full Name: Full Name:
Date: Date: Date:
Job title Branch/Department Job title Branch/Department Job title Branch/Department
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