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VISA PAYWAVE/ MASTERCARD® CONTACTLESS
FREQUENTLY ASKED QUESTIONS

THANH TOAN KHONG TIEP XUC
CAC CAU HOI THUONG GAP

CARDHOLDER NAME

. What is Visa payWave/ Mastercard® Contactless?
Thé khong tiép xic HSBC Visa/ Mastercard® la gi?

Visa payWave/ Mastercard® Contactless is a Contactless payment feature that allows cardholders to
make a purchase by simply tapping their HSBC Contactless Credit Card onto a Contactless enabled
payment terminal.

Contactless Card has an embedded antenna in the plastic so that when it is used at a Contactless
terminal, it securely transmits purchase information to and from the Contactless terminal.

Thé HSBC Visa/ Mastercard® ho tro’ chirc ndng thanh toan khong tiép xuc cho phép chi Thé thuc
hién thanh toan bang cdch cham Thé 1én thiét bi hd tro chirc nang thanh toan khong tiép xuc.

Thé khong ti€p xic duorc thiét ké véi dau thu séng tich hop san trén Thé dé dam bao viéc truyén tai
va nhan thong tin tir thiét bi thanh toan.

. How does Visa payWave/ Mastercard® Contactless technology benefit me?
Chirc nang thanh toan khong tiép xuc Visa payWave/ Mastercard®
mang lai lgi ich gi?

Using a Contactless card is a quicker and more convenient way to make purchases. You don't have to
sign a receipt or enter a PIN, just tap to pay:

- You don't always have to carry cash or worry about looking for exact change when making small value
everyday purchases.

- Contactless speeds up the time it takes to make a payment.
- You are in control because your card never has to leave your hand when making a payment at the reader.

- You will have a record of all your everyday purchases on your card statement and instant SMS
notification message when making payment by your card.

Churc nang thanh toan khéng tiép xuic ho tro viéc thanh todn nhanh chéng va don gian hon:

- Ban khéng can mang theo tién mat hoac lo lang vé tién thira/tién & cho céc cac giao dich cé gia tri nho.
- Thé khong ti€p xuc voi toc dd thanh todn nhanh hon.

- Thé cla ban sé ludn duoc an toan vi nd sé khong roi khoi tay ban khi thue hién thanh toan.
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- T4t ca giao dich clia Thé sé duoc thong bao bang tin nhan SMS qua sé dién thoai da dang ky voi
HSBC ngay khi thuc hién giao dich va duoc tong hop trén sao k& Thé dinh ky hang thang.

. How do | know if my HSBC Credit Card has Visa payWave/
Mastercard® Contactless payment function?

Lam thé nao dé nhan biét Thé Visa/Mastercard® cta t6i cé ho tro
chirc nang thanh toan khong tiép xuc?

If your credit card is enabled with the Contactless payment function, there will be a Contactless
symbol »)) on your card.

Thé cla ban c6 thé st dung chirc nang thanh toan khong tiép xuc khi cé biéu tuong »)) duoc in trén Thé,

. How can | get a Contactless Card?
T6i c6 thé yéu cau phat hanh Thé khong tiép xic nhw thé nao?

Visa payWave and Mastercard® Contactless payment function will be a standard feature for newly issued
HSBC Credit Cards as per the below schedule:

- HSBC Premier Mastercard® Credit Card & HSBC Visa Classic Credit Card: from 4th July 2019.
- HSBC Visa Platinum Credit Card & HSBC Visa Cash Back Credit Card: from 1st August 2019.

- For existing cardholders, this will be available when their existing Credit Cards are renewed or reissued as
per the above mentioned schedule.

- If you are an existing cardholder and wish to enjoy this feature now, you may request for a renewal card by
calling our hotline or coming to nearest HSBC Branch to request.

Thé Tin dung HSBC duoc phat hanh danh cho khach hang mdi sé duorc tich hop chirc nang thanh toan
khong tiép xuc, dp dung nhu sau:

- Thé Tin dung HSBC Premier Mastercard® & Thé Tin dung HSBC Chuén: 4p dung tir 04/07/2019.
- Thé Tin dung HSBC Bach Kim & Thé Tin dung HSBC Cash Back: dp dung ttr 01/08/2019.

- D6i v&i khach hang hién tai, ban sé duoc thay Thé mdi vdi chirc nang thanh toan khong tiép xuc khi Thé
hién tai cta ban hét han.

- Ngoai ra, néu ban mudn trai nghiém chirc nang thanh toan khong ti€p xic ngay, vui long lién hé Trung
tdm Dich vu Khach hang HSBC hoac dén Chi nhanh/ Phong Giao dich HSBC gan nhat dé yéu cau déi Thé.

. Do | need to activate the Contactless function upon receiving a HSBC
Credit Card enabled with Visa payWave/ Mastercard® Contactless?
Toi ¢6 can kich hoat chirc nang thanh toan khong tiép xuc

sau khi nhan dwoc Thé khong?

Upon receiving your new HSBC Credit Card with Visa payWave/ Mastercard® Contactless feature,
the Contactless function can be used without any additional activation.

Ngay khi ban nhan Thé madi Visa/ Mastercard® HSBC cé chirc nang thanh todn khong ti€p xuc, chi
can kich hoat Thé 1a ban cé thé s&r dung chirc nang thanh toan khong ti€p xtic ma khong can thuc
hién thém bat ky thao tdc nao khac.
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MAKING CONTACTLESS PAYMENTS

. How do | use my Contactless Card?
Thé khong tiép xuc cua t6i sr dung nhw thé nao?

- You can use the Visa payWave/ Mastercard® Contactless function at retailers with payment terminals that
logo.

aaaaaaaaa

- Tap the reader with your Contactless Credit Card.

- Confirm successful payment when you see the green light on the terminal and hear the beep. For extra
security you may occasionally be asked to enter your PIN.

- Ban ¢6 thé sir dung Thé khong ti€p xutc Visa/Mastercard® tai cac clra hang cé dat biéu twong Thanh todn
khong ti€p xuc va biéu twong VISA / @)

- Cham Thé khong ti€p xuc lén thiét bi thanh toan.

- Thanh todn duoc xac nhan thanh cong khi thiét bi thanh toan bat den xanh hoac phat ra tiéng bip.
DE tang cuong bdo mat, ban cé thé duoc yéu cau nhap ma PIN.

. Can | use Contactless Card to get cash out at an ATM?
To6i c6 thé rat tien mat bang Thé khdng tiép xuc tai ATM khéng?

No, you can't get cash out of an ATM by using Contactless functionality. The usual cash withdrawal facility
for HSBC Credit Cards will be available on your Contactless Credit Card.

Rét ti€c, hién tai may ATM chua ho tro chitc ndng thanh toan khong tiép xdc. Ban van co thé rit tién tir may
ATM theo cach théng thuong.

. Is there a transaction limit for purchases made via Visa payWave/
Mastercard® Contactless?
Co6 bat ky gidi han vé han murc thanh toan qua Thé khong tiép xuc
Visa/Mastercard® khong?

There is no transaction limit for purchases made via Contactless feature.

Hién tai, ching toi chua gidi han han muc giao dich qua Thé khong tiép xuc.

. How close does my Contactless Card need to be to the reader?
Toi can dat Thé khong tiép xuc voi khoang cach bao xa tw thiét bi thanh toan?

You should hold your Contactless Card within O4centimeters of the Contactless terminal. If you choose to
keep multiple cards in your wallet or purse while paying, only one card will be read by the Contactless
reader. If you have multiple cards in your wallet or purse, the card read by the reader and the account
charged may not necessarily be the one you intended. The surest way is to remove the card you want to use
from your wallet or purse and hold it against the Contactless reader.
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10.

11.

12.

Ban nén dat Thé khong tiép xuc trong khoang céach 4 cm tir thiét bi thanh toan. Truong hop cd nhiéu Thé
khéng ti€p xuc trong vi cda ban, chi mot Thé duoc st dung dé thanh todn cho giao dich. Diéu nay ¢ thé
dan dén viéc thanh toan khéng duoc thuc hién tir Thé ma ban du dinh st dung. Vi vay, chidng toi khuyén
cdo ban nén ldy Thé can s dung ra khoi vi khi thuc hién thanh toéan.

Are there any fees for paying with Contactless?
Toi c6 phai thanh toan thém bat ky chi phi nao khi khac st dung
chirc nang thanh toan khong tiép xuc?

There are no additional fees for using your Contactless Card. However, standard fees and charges do apply.

Chung t6i khong thu thém bét ky chi phi nao cho giao dich thanh todn bang Thé khéng ti€p xudc. Tuy nhién,
bi€u phi chung hién tai van duoc ap dung.

Will | receive a receipt for my transaction?
T6i c6 dwoc nhan héa don cho giao dich qua Thé khong tiép xiuc khong?

Contactless payments are designed to let you make paperless tap-and-go payments. If you'd like a receipt to
confirm the Contactless transaction, just ask the merchant when you pay.

Thé khong ti€p xuc duoc thiét k& dé ban cd thé thuc hién cac giao dich cé gia tri thdp nhanh chéng va tién
loi nén sé khong can héa don thanh toan. Trwong hop ban mudn yéu cau hda don, vui long théng bao clra
hang sau khi thanh toan thanh céng.

Can | use my Contactless Card abroad?
T6i c6 thé str dung Thé khong tiép xuc & nwdc ngoai dwoc khéng?

Yes, you can use your Contactless Card abroad just as you can in Vietnam. Contactless transactions will be
accepted wherever the Contactless symbol is displayed.

Ban cdé thé st dung Thé & bat ky dau v&i diéu kién noi ban st dung chdp nhan thanh toan khong tié€p xuc.

13. What happens if the terminal is not Contactless enabled?

Toi c6 thé str dung duwoc Thé néu thiét bi khéng ho tro thanh toén
khong tiép xuc khong?

Your card can still function as a regular card for Chip + PIN transaction or swipe transaction.

Thé cla ban van cé thé s&r dung binh thuong bang Chip & méa PIN hodc quet Thé.
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14. What happens if | must do an online transaction?

15.

16.

17.

T6i c6 thé sir dung duwoc Thé khdng ti€p xuc cho céc
giao dich trwc tuyén khong?

Contactless transactions can only be done at physical terminals, which are Contactless enabled. Online
transaction will continue to be processed the same way as they do presently.

Thanh toan khoéng tiép xuc chi duoc st dung cho cac giao dich thong qua thiét bi thanh toan. Giao dich truc
tuyén van thuc hién theo quy trinh hién tai.

SECURITY OF CONTACTLESS PAYMENTS

Is Visa payWave/ Mastercard® Contactless technology secure?
Cong nghé thanh toan khong tiép xuc c6 bao mat khong?

Yes. Contactless uses the latest secure encryption technology (same as Chip and PIN) so you can feel confi-
dent when using it to pay for items.

Thanh toan khong tiép xuc s dung cong nghé ma hda mdi nhat (twong tw nhu Chip va ma PIN) nén ban cé
thé yén tdm khi st dung va thanh toén.

Could | unknowingly make a purchase as | walk past a reader?
Thé cua to6i co bi trir tién néu toi vo tinh di qua thiét bi thanh toan?

No. Contactless Feature is designed to ensure that the cardholder is always in control. The retailer must
have entered the amount for you to approve first, and then your card has to be held in very close proximity
to the card reader (within 4 centimeters) in order for a transaction to take place. Terminals can also only
process one payment transaction at a time.

Khéng. Chirc nang thanh todn khong tiép xuc duoc thiét k€ dé€ ddm bao chd Thé ludn chd dong trong viéc
quan ly. Clra hang bat budc nhap s6 tién thanh toan trén thiét bi dé chi Thé kiém tra va Thé phai duoc dat
trong khodng cach 4 cm tlr thiét bi thanh toan. Dong thoi, thiét bi thanh todn chi cd thé x& Iy mot giao dich
moi 1an.

Is there any chance that payments may be taken twice from my account?
Co6 trwo'ng hop nao The cua toi bi thanh toan hai lan cho cung
mot giao dich khong?

No. Contactless card readers are only able to make one transaction at a time. As a safeguard, each transac-
tion must be completed before another can take place.

Khong. Thiét bi thanh toan khong ti€p xuc chi cd thé thuc hién mot giao dich tai mot thoi dieém. D€ ddm bao
an toan, moi giao dich thanh todn can duoc hoan tat trudce khi thuc hién giao dich tiép theo.

Issued by HSBC Bank (Vietnam) Ltd.
Phat hanh bdi Ngan Hang TNHH Mot thanh vién HSBC (Viét Nam).



18. Why don't | need to enter my PIN or sign for purchases?
Vi sao toi khong can nhap ma PIN hoac ky tén xac nhan cho giao dich?

To ensure that using Contactless technology is as simple and convenient as cash, retailers that accept Con-
tactless payments do not require you to sign or enter your PIN. If you'd like a receipt to confirm the Contact-
less transaction, just ask the merchant when you pay.

Nham dam bao Thé khong tiép xic mang lai tinh don giadn va tién loi hon khi giao dich, cra hang chdp nhan
thanh todn khong ti€p xuc sé khong yéu cau ban nhap ma PIN khi thuc hién thanh toan. Tuy nhién, néu can
hda don xac nhan giao dich, vui long lién hé clra hang sau khi thuc hién thanh toan.

19. How do | know that my payment information is secure?
Lam sao toi biét duwoc thong tin thanh toan cua t6i duwoc bao mat?

The Contactless technology platforms are based on secure EMV chip technology, which provides both data
protection and transaction security via the use of keys and the latest encryption technology. Transactions
are processed through the same reliable payment network as EMV chip transactions.

Nén tang clia cong nghé khong tiép xuc duoc dua trén cong nghé bao mat chip EMV, cong nghé nay mang
lai sw bdo vé toan dién bao gom di liéu va thong tin thanh todn. Thanh toan duoc xi& ly théng qua mang
luwdi thanh todn bao mat twong tw nhu thanh toan thong qua cong nghé chip EMV.

20. What should | do if my Contactless Card has been lost or stolen?
T6i can l1am gi néu Thé khéng tiép xuc cua t6i bi mat hoac danh cap?

You should notify us immediately or as soon as possible by calling HSBC Contact Center +8428 37 247 247
(South) / +8424 62 707 707 (North) or Hotline for HSBC Premier Customer: +8428 37 247 666. We will block
your lost/ stolen card and replace a new one for you (card replacement fee is applied).

Ban can phai thong bao cho chiing to6i ngay Thé bi that lac hoac danh cap bang céc lién hé Trung tdm dich vu
khach hang HSBC: +8428 37 247 247 (mién Nam) / +8424 62 707 707 (mién Bac) hoac Trung tdm dich vu
khach hang HSBC Premier: +8428 37 247 666. Chuing t6i sé hiy Thé da méat/ danh cap va thay thé Thé mai cho
ban (phi thay Thé duoc ap dung)

21. How can | check and keep track of my Contactless transactions?
Toi co thé kiém tra va theo doi giao dich qua Thé khéng tié€p xtc bang céac nao?

Just like other credit card transactions, your Contactless transactions will be shown on your credit card
statements. You will also receive SMS notification on your registered mobile phone number for all
Contactless transactions.

Tuong tw nhu céc giao dich qua Thé tin dung théng thuong, cac giao dich qua Thé khong ti€p xuc sé duoc
thé hién trén sao ké Thé tin dung dinh ky. Ban clng sé duoc nhan tin nhan SMS qua s6 dién thoai da dang
ky v&i ngadn hang cho tat ca céc giao dich qua Thé khong tiép xuc.
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