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Verified by Visa/ Mastercard SecureCode

NHUNG CAU HOI THUONG GAP

1. Dich vu “Verified by Visa” (Xac thuc béi Visa) hay Mastercard Secure Code lagi?

Day la hé théng x4c thyc bang mat khau do t6 chuc thé Visa hay Mastercard qudc té cung cap; duoc
thiet ké dé xac thuc dac diem nhén than cua chu thé khi thé Visa hay Mastercard dwoc str dung cho céc
giao dich tryc tuyen. Tinh ndng nay giip ngdn ngura gian Ian; gia tang tinh bao mat va theo d6 giap
cho Quy khach yén tdm hon khi thyc hién thanh todn cho céac giao dich truc tuyen.

() Néu Quy khach Ia cha theé HSBC Visa, Quy khach ding ky dich vu Verified by Visa.

(i) Néu Quy khach la chu thé¢ HSBC Mastercard, Quy khach diang ky dich vu Mastercard SecureCode.

2. Néukhdng ding ky dich vu Verifed by Visa/ Mastercard Secure Code, toi c6 thé thuc hign thanh
toan truc tuyen binh thwong khéng?

Khi thuc hién thanh toan truc tuyén bang thé HSBC Visa hay Mastercard tai cac trang web c6 dangky
dich vu Verified by Visa/ Mastercard SecureCode; Quy khach s& duoc yéu cau cung cap théng tin xac
thuec.

() Néu Quy khach chwa ding ky dich vu nay cho thé, Quy khach s& duoc ydu cau cung cap cac théng
tin co ban dé xac thuc (vi du: ngay thang sinh, ngay hét han cua thé hodc 3 chir s6 bao mat in sau mat
the).

(i) Néu Quy khach da dangky dich vu nay cho thé, Quy khach s& duoc yéu cau cung cap mat khau ma
Quy khach da dang ky.

Luu y: Déi v6i truong hop Quy khéch chua ding ky dich vu va da timg vo tinh cung cép sai thdng tin
xac thuc cho trang web thanh toén, trang web s& ¢ quyen tur choi giao dich cta Quy khach cho dén

khi Quy khach hoan thanh thao tac dang ky dich vu Verified by Visa/ Mastercard SecureCode vi ly do
bao mat. Vui long xem théng tin ¢ cau 3 dé dugc hudong dan cu thé cach dang ky.

3. Cach dang ky Verified by Visa/ Mastercard SecureCode?

Quy khéach c6 thé dang ky tinh ning Verified by Visa/ Mastercard SecureCode bang cach thuc hién
cac budc sau théng qua Ngan Hang Truc Tuyén cua Quy khach dén ngay 30/05/2020. Can d¢am bao
thé HSBC Visa/ Mastercard cua Quy khach da duoc kich hoat trudc khi thuc hién cac budc dang ky
nhu bén dudi:

- Ping nhap vao Ngan Hang Truc Tuyén ciia Quy khach
- Chon “Dich Vu” trén thanh diéu huéng ¢ phia trén cing cua trang web

- Chon “Xac nhan bai VISA” néu Quy khach Ia cha thé HSBC Visa hoic “Mastercard SecureCode”
néu Quy khach Ia chu th¢ HSBC Mastercard

- Cura s6 moéi s& hien rava Quy khach c6 thé chon the tin dung dé diang ky
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- Dién thong tin nhu yéu cau va hoan thanh ding ky

Sau ngay 01/06/2020, Quy khach chua dang ky dich vu ndy truée d6 s& duoc yéu cau cung cap céc
thong in co ban dé xac thuc nhu & muc 2(i) cho giao dich mua sam truc tuyen.

4. Can lam gi néu quén mat khau hoic mudn thay doi mat khau?

Néu quén mat khau da cai dat hoic mudn thay doi mat khau hién tai, Quy khéch cd thé dé dang cai dit
lai mat khau Verified by Visa/ Mastercard SecureCode mot cach nhanh chéng thong qua dich vu Ngan
Hang Truc Tuyéen cua Quy khach dén ngay 30/05/2020

- Ping nhap vao Ngan Hang Truc Tuyén cua Quy khach
- Chon “Dich Vu” trén thanh diéu huéng & phia trén cling cua trang web

- Chon “Xac nhén boi VISA” néu Quy khéch Ia chu thé HSBC Visa hoic “Mastercard SecureCode”
néu Quy khach la chu thé HSBC Mastercard

- Chon “Change the password” va hoan thanh viéc cap nhat mat khau mai

Tir ngay 01/06/2020, lién quan dén Verified by Visa/ Mastercard SecureCode, Quy khéch vui 1ong lién
hé Trung tdm Dich Vu Khach Hang theo sé:

- Khach hang Ca Nhan: (84 28) 37 247 247 (mién Nam) hoac (84 24) 62 707 707 (mién Bic), hoat
dong 24/7

- Chu thé tin dung Platinum: (84 28) 37 247 248, hoat dong 24/7
- Khéch hang Premier: (84 28) 37 247 666, hoat dong 24/7

5. Sau khi ding ky/ cai dit lai mat khau, dich vu Verified by Visa/ Mastercard Secure Code cd thé
dwoc st dung sau bao lau?

Lép bdo vé tang cuong cua dich vy Verified by Visa/ Mastercard SecureCode co hiéu hec va Quy
khach cothé strdung dich vu ngay khi HSBC x&c nhan Quy khach da dangky/ cai dat lai thanh cong.

6. Co mat phi khi ding ky/ cai dat lai dich vu Verified by Visa/ Mastercard Secure Code khong?
Khong. Dich vu nay dugc trién khai mién phi cho moi chu th¢ HSBC Visa hay HSBC Mastercard.

7. Sau khi diing ky, chii thé phai sirdung dich vu nay trong mei giao dich tryc tuyén bang thé HSBC
Visa/ HSBC Mastercard?

Khong. Cha thé chi duoc yéu cau sir dung dich vu nay tai cac trang web truc tuyén c6 tham gia dich
vu Verified by Visa/ Mastercard SecureCode.

Mot sb website khong tham gia Verified by Visa/ Mastercard SecureCode, s& khdng yéu cau budc xac
minh cha thé, cho du Quy khach da dang ky.
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tel:00842837247247
tel:00842462707707
tel:00842837247248
tel:00842837247666

